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Delphi Analysis on the use of the term ‘Internet addiction’ and

development of an alternate term

Shin, Sung-Man" Koh, Young-Sam” Song, Yong-Su” Oh, Jun-Sung” Park, Myung-Jun"

YHandong Global University “Tongmyong University

The purpose of this study was to conduct delphi survey to experts on Internet addiction and consider
their views and deduct their agreement on whether to develop an alternate term for ‘Internet addiction’
or continue to use the same term. The first draft of the delphi survey was developed with help from
National Information Society Agency who synthetically establish policies on Internet addiction. The delphi
analysis was conducted over two times to 20 specialists on Internet addiction. SPSS 21.0 program was
used for data analysis to get the mean and standard deviation values for each survey question.
CVR(Content Validity Ratio) values for each question were calculated using the formula for internal
validity that Lawshe(1975) has suggested. As a result, most of the delphi subjects agreed to use the same
term ‘Internet addiction’. The next most common opinion were to replace the term with ‘Internet heavy
use’ followed by the term ‘Internet overdependence’. These results have significance that they can be used

in future research on Internet addiction and establish prevention or rehabilitation services.

Key words : Interner Addiction, Delphi Analysis, Alternate term, Heavy Use, Overdependence
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