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<OBSERVATION>

Usability of Internet Search Interfaces:
Establishing Design Guidelines based
on Expert Review and User Testing Methods

Ji-Eun Kwahk

Ho-Wan Kwak

Department of Psychology Kyungpook National University

The design of internet search interfaces should be based on a careful consideration of the user

and task requirements. Four of the most popular Korean search sites were evaluated in two

successive studies. Study 1 examined the search interfaces through an expert review by using

Heuristic Evaluation and online checklist methods. In Study 2, user interface characteristics and

critical usability problems of the search interfaces were identified through a user testing and a

questionnaire survey. Based on the results of these two studies, specific design guidelines for

designing internet search interfaces were suggested.
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AHERFEAA F-ol dojun ezl e HRE A&H oz AFsol Pt

- A 2B A AZEe] YA (Macch berween system and the real world): A]ARl2 AL&2}Ee] 9ol Walof 3P

o], TR, WEEc] Aad FAHHoZIEche AMgale ZsElador gt 1E|gt AMAl LA (real-world
convention)}& A BE AP A¥ T = HQ £AE BAF}

. AHEAte) FA 9 AHHUser control and freedom): AMEAFE S ] 52 AlA®9] 7158 MdYaH su 33

g Adn glo]l Y3kl %2 AHEHE slolvr] HalM WEEA HEAE v} 275 Haz ¥ ok Ay
Zundo)9t A4 B(redo) 715 S | Wslet

. Y4B 7t EF(Consistency and standards): AMRAFES THE o, A48 Z& yFE0] BUYF AEE 9vjgkeA

& a8l #otd Wart glojob gk

A4 A\ Error prevencion: F& o] WIAIX] BT} WA W $& AL BAZL ASRH B4 YEE YA

she 228 & darlett

. 3732 th= QN (Recognition rather than recall): T4, %, Z2ln FHMEE 7MAI3 AlAek AHEAIEE sl

@ $Eol e 2oz uE sl Wast frk Al2w Abgel tiE AAAMRES FMHel AL
224€ okt # 4 glojo} ek

CANRel FAAH A& (Flexibility and efficiency of use): ZFSAAE - ZE ALRAEAIE BolA @ - 2 &

3] £d9 AHgate] 438 ML £ AR 2P A2He SHE AHEAlY H&Y ALERE
tel HHE 2E 5 AUtk AHAEE o WHE #FES ANEC RFES St

. AlojAol 1 HA3ME T2l (Aesthetic and minimalise design): 2P d2hes A3V A HAdA ¢ FHE

FPAME < "ok ozl BE HrbAQ HRES HAG R AR =Ha 289 i 7HA
& "dojdth

th B3 £ UEE ToFo]ekHelp users recognize, diagnose, and recover from
BEsA AAstn, dAAHQ HAYIE Ak Y do20]% gloh #

P

errors): ofl2] WAIA| = &4
#xlojo} 3t

T=&% AR} A A (Help and documentation): Al2glo] A glo] A" 4 ivtd #HH o FAAY,
E=2uy A9ME AFshe ol 988 £ Utk 283 BE FEEL HAE] 43, AMAle Al
Zo] Bdold 9T, M-S A PMHA SAEE AT lojet & 2R Yolof gtk

£8 2. 242K

AL ARl 2Tlole] 4] H13E 20 Al|EE FoAlQ.
A2 DOl 3 HEDLRAWEIY £ ¢ 4 U AIEE Fone

A3, A5 @ Aol BE 60-100mge] Fhicle] Solgicka Btk FHAQ F4AlS] FUEE 4G A|EE Rorle
A4 BRY2 A0S GARE AR 1997 GER 45 E 270 Alo)ER ReAle

Bl 920} ololEL 9% A Sow &% AR 5 Wuc} ¥ el FUYY I olf AW
B2 uhle] 9% 38& HEo2 Fol Y AFE TR

B3. QA AbEE ¥ F MY Mg BAHE BE HlSE FPAP

B4 of ek ol b2} o @ 9¥k

C-1.

19529 = H3de FAE Al Fvp

C2. 299 Aoz A tho]y F2L Falrp
C3. 1948 A 213 opzhen|d £ FAA7P
C4. EAEAITA7)9] 1866 thEAL BQ0lsp

- 483 -

HMICHEE L | IP:110.10.87.%** | Accessed 2020/04/26 17:01(KST)



