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Effects of Script Hierarchy, Presence of Unexpected Information, and
Its Resolution on Comprehension and Memory

Jong-Goo Lee and Jung-Mo Lee
Sung Kyun Kwan University

Three expenments were conducted to investigate the effects of levels of representational hierarchy, presence of
unexpected information and its resolution on encoding and retrieving script texts. It was found that unexpected
information was processed longer but primed-reconized faster and recalled in greater amount than expected informa-
tion. Unexpected information at higher levels of scripts were processed longer and retrieved faster and in greater
amount. It was also found that resolution sentences following the unexpected sentences were retrieved faster and

hetter than resoution sentences.
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