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52 724 F49 Aol F7HuTE A%hE Yusn pusy Yok 439 13 2004E 9
o B $2oA $972 GHRYeIA AHE Ferdgol FEHoz ALHEAY 4RE
AEstud SR 2 A3, AL BAYel MuRY Felz€o) FEHOR Agy
S oz yehith 43 19 29, Addds) £4 FLEE 4839 712 25F o
Fassl wztg 9w, Agueel £4 FAEE YU 44 29 23, Adnie
£43te HHAEE $ABAN © 2248 9w, Ao S4gke WpdsEd ol
A¢ Ane HARLAC] VAl BERAA 23 $ATE FA 2NN S 4
23o] AEPE AATT. AAR F7lo Fue AP JF& FE Ao ¢
RuAA FHEHE ANE AY 39 A3k ol F2A 7Y Agol Sl ANE =

ABE 39 AW 24 FUAYE AgsE 202 Usht JAERAYAN 724
FHE B AS5A FE Aoz udth A7 ARHH FEAFIYo] wIHAG,

BHA8 Z7le) wat dAEAY QA FHAo]
geicteE A ERA(EE #A 27]) &2
= Ay gAEA 979 AxEEH OF
ol A7 FAo|th Bg Al FFMe &
7lo  Frel2€(heuristic)s AHE3ld FAAE
G&3tA 7l & F7)d FF % (normative) A}
AA 1AL AMEst T, v A AZAE
HSEH HF gAEA ol2717A FEH
F3H& AgFdE 74L& Simon(1956)9] ‘Al
34 $re)A(bounded rationality)’ 7Hd el A ]

FHAck ATH FAold BFY Az
A Ao A QIzte] JAH FAZ A& YAt
AR EAE dAH 4 dlA dE +F AU
E A2 43N o] destd #Al9
F&ol F3lo] FEH 73 AHEE AMSITE
A& dujgth ojgd YA FAAE v
o] Foln olo] T 1 Tt T FEA
ZA7t ¥459 $oh(Billings & Marcus,
1983; Johnson & Payne, 1985; Olshavsky, .
1979; Payne, 1976).
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g, ¢97+2 Y EH(dominance search
model)E AFH AT E(]FT, 1994, 19%,
1997; Dahistrand & Montgomey, 1984)3} uk
334 (response mode) AHE ©E ETE
(Tversky, Sattath, & Slovic, 1988, Schkade
& Johnson, 1989)ell A= Heto] old Me 4
o e dedAe FPdMRA} FEH 9
AEA FHEYE Felage] 2 AgdD
£ 2397} RaHd o9} o] vjdHd
TAR7E RuE o= AAE AU EF
sy e E FESE 71FY 23
AHSE oAb EA TFEC] FEHo FE2H
oUE FE3T FARY ofuigel 7|A7c)

AgHA HA EFHE UE dFENA
B3 2 dedAd dig 7 71EL A"
Are £2 AYo| 71 7, 8/ ojujojd
4719 FES oA g 5 Ade AF=E
B3 d&HAZ ks H tHPayne, 1976). ©
THAZ 7HF Bo] AHEE FAE ©igke] 2
Mo £A4%s Ad FAHULEY He A oo
o] A% SAARY FE 2X2=4NE 84 A
Bol F2ot BEod dfAAd sFdc.
gy o] FAA FEH A AHEE A
g 37 98 4SS 2= FAA
A& HEsoof = HRY FE= A
239 FAE 44 248 £ It E AF
A g ARt sted £Age] Ao
Z AN A9 £AZ29 WHERPol Pes3}
i, B3 A2 AAHAE ged 78y A
Bg dgsted 2718 A =8E A4
tH(Huber, 1980; Stone & Schkade, 1991). ©]
s} o] AAE AHBY AFVoE FHA HiP
A HEE A oI HSenter & Wedell,
1999).

gAY EZTA FgeA ofd ALEA
7L AHgserke FE3ked M §ol o
£50j 2 FRYM 33 (information-
monitoring) 71 & 3 & Agelth o] 7)
He AHEHE b dolAE FAAYG F A

A X FEHE gAER THL Ugy 2
tHJohnson & Payne, 1985, Olshavsky, 1979;
Payne, 1976). AA= g€ HR9 v,

TH 1YL AT FE 7ss RE AR
7t gAsn FE2"€S AMREH AAE A
B F R gAHegn 71AE] gied
HAaE A7 BEFE HEH 79 AE
7FeAol Eda 7S EXe digER
HAE AR 7t FHAXY ogHAY F
FolH HEH g, vEFold Fe2HY
AH87bs Aol woa HARS AAE AL
A 13 F80 713 ®o] o] &HE FHX
R &M ®3k(information search pattern)©]
o &3 FEAAME dg A $A4FE
ke Add A7t o]Folvn JHAd =
B Fe|AgdA e ZF S840 dite
o] Fojzt ZpA T uwiEbA ditdR
S B3 Ao woR(dichy g4

S ") 753 o, $A4dE=E
S BAge APl soW(UINT @A
449 24) Felrgoe] ALgd AoR
Fghe},

J8d ARG FHI YA dojAE o
Aol AaES ARE GrhitE 121 oy
M Z B3 =7E JEde 3ol gad
AR7} AEA o|&HEA #HI APHo=R
olek7] dF vie gtk webA ALEE 9A}
ARTHE Bt FE3A Y dAHE
AN ALEE HAH 2FAE AF #UE
g AE FAHAE Adojok & Aojth 1t
ALAA FHAo] FAHo wet A BAo]
gt old we} AREHe JAEA 73
E gepxggtn Egd, #3FES 20 F
g3 37 93 H2 FUIRAHE FEIY
Zt dAdZ FEE F5E3AAI 3k
& Aol

£3HX Y ol&n FAHHY UgY F
7HA A7 A7 & Aok AA, #HE F
E3led AHEHE 23X dgud A=
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AR TEH FE F=2 AMEE FPAER
= AR 33 (information-monitoring) 7]
Wi QJojukg T2 & F(verbal protocol) ¥4
g T3 Aol Agelth o|F M Wol
o5 & ARFAN FH 7Y B3 Ao
AE AgE AREHAYFOL 22 $4ES
g wE= B £48 7|FoE YUAES ¥
T3 diekd g4 AR FAd, A
AR dEg Hole FHEo By dE
o o] ARE AR A AAAI} ALEE T
e AYsA FE8 W Zie A7 A
th. ol g EAE HAdr] A FEE
A wpapsl o], Algd AMAA 1AE T
Hoz ¥ ¢ e SAXNEGE IY4F
oz JHAEa e AH 2FE AHFHLE
golg F de AR} dojok & Aot

ol B AT A, BF ¢ dcHA
Ao %719 3718 FEIA AREE T3
&5 712 AFoA AR AR g4 SHA
it 7AH A Z2Hmental operation)E
g8 F e ARE FIY 7 GAAA
AL gadA FHE FEnx 3tk 5
3 BasiAlel ¥r) AR dedA 4ol
A 7EH 1A Fd2" F A" FHo|
Z2 ALHEXNE Az stk =4, 9
AEA ZHANA FEH TFAY AR
Bt &40 A9 dol=E ZAAIE
Aol AMA A oM AAHHEAE FU
stz gk

FAEZE G JAHEA dAE
AR gy Ju o)E

FARRYE 2R8I A AP Bol A
£3 & WAL etel s dde] AW &
4ol olh tetol Beol ANSA Fel2d
& Agdtd 2~39 ddez Uttt H
diE H@dy Jdud A7EHE Helw 9

t}(Dahlstrand & Montgomery, 1989; Johnson
& Payne, 1985, Montgomery & Svenson,
1989; Olshavsky, 1979; Payne, 1976). ti7} df
oke] 7} 47] oldd # 7] di¢t F4HA
o] dojipz Aoz HuFHUEH, Olshavsky
(1979)¢) A7 A3, digty 71 ofF BE
AS(1270 o)hele o3 gAY A F4
HAHe] dojys Aoz Yehgr} ol ALE
HE HEFHQ o2 Tversky(1972)& &
Agkell ¢}8 A9 (elimination by aspects)T 3
£, Payne(1976)3 Dahlstrand®} Montgomery
(1984 AA &4 7]&ZIHconjunctive) Tt
g EAR

Olshavsky(1979)= ti¢te] 71 27 ®£+ 3
AY o, Payne(1976)2 270 o <jAbA A=
= odekdz £AGET ZEAH A7t o]
o= #FEH JAHEA WHAHOMAH Ee
7Y Aol 7A)E AlRdTE AFHE AN
84t ® Einhorn(1971)® Payne (1976)<
B3 AgdyE ges ojFd e o
tEo] giEiME Boh B AXY =¥E ¥
22 3= FEH AEA 3o AgET
1 FAsle ERsAe o @3 ol F9
ceTtAo] gE AL FEHoE FYI
ol we} FYF YAIEA HAE AXgn
wotth olAe dAFdde w29, FEFIA
o 37 A4 aFAol g HFd HAo)
Fdsch, weA iy e of| oJAEA
TFHE AMEF=UE AldA Y] z7] DAl
A EAEL & 5 Utk

FABFAHY = g HAY £49 F71
JAHEA HAd v adE gy FUF
gd#d ZFHE Bolx E3xn UtkEinhorn,
1971). A 24 HAE d&sAgE 9y
&o = diehEY olYet &4 F49 9ux
WEsta 9ok digte] #7F B& A¢ £$40]
BA AP YJAdAY zulde F8F & F
AY £4 ¢ Ed=E gL AYA77 o
ol 7] @4 FHHo] £49 Fo= 4¥S
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ol A &4 -r7} 2s 9 X7Wr’é°ﬂ*1
‘Q tiekzt wlazh o FrtstelEta 4
F Q. ool ARYA FHI|YE o]
%3}&1 FHA4 BRHYaAE R & HAFH
A Yol

Ex#Ae %71 2 deEdAY YA
724 o] AHEEYE AEH YA w
e dEAY 47 22 ¥h§-% 2 (response
mode) EFE UE AFEH $H972 Y
2.8 (dominance search modeD)olA ¥7] 74
o 3 AT ARE & 7+ AUth

ok FRE OF AFA FE ALE
&g oAlAA FHAE 2709 £AWAY 4E
g3 #E2)8 Ad 2789 ekl g
oy MeaAedd MAE 84 AR FU1
478017] W&ol HFH YFAAN BEH d&
Az 59 4 Utk SlovicH Lichtenstein
(1971), Tversky $(1988)9] 2719 =ulzhe
AentA 38 B2 A 3|8 gt
7 o ¢ Tuto] Mdse AoR Yey
t} o) g HAue diehd F SAHgEDY A
H34E& AA ARHAHQ Hrrt o] Foi F
JHEBE EYE Aeo] o]Fojx= Aol ofY
gt Bt} 3a% 3 7HA] £ AFE Ao
o]Fojx Aoz NG 4 gk Tversky &
(1988)3 BUd =t HeYFfAE AHgsE A
BEA 23 71HE AME-3 Schkade$}t Johnson
(1989)9] |d+dn, £47 F434 & g
T gAdgo] old £A4¥WE UMY de
Hln 3L ugste gt g4 Aol o
QAH Ao YEehy
GdEFAANNE FEH FEHo] F AHEHA

*Jboﬁﬁu&rﬁm.\,‘_gna

'o?i:m%
-51
o

e °lFE AN EJXANE £ F it &
&3 A 249 FEY Eod AIdL&F
g Wl dtnx B F gloy dEHY &
§ #3839 7IUvtAE Addede AdRE
oA o2 7kA] gtEe] BAE7] HE HE
AN 87HE M FEe Uy H
24T HYE 4A dold F Uk
SHTZHA YoM AEAAo] 4¢7
Z JYPdvn 2ot A dAE AFHHE I (pre-
editing) BAI2 £8% A4S EUYE 7
o £ mXE dte AYF F4dE FJA F
A& gAse Gt T HA dAe F
A ges olF FgF MYtz 7MF =
& e dits AAFHoE AARdE ©A
(BAZA 74 vkl == 3] dite H
Aol T HFA)QNH ARHoE AL dte
$oheH(promising  alternative)olgti  dch
A717A7t AEAH dFe 27 @A T
Lig= g

A wR gAlE FAHez HYol F Ul
] 259 ZAUHE HlE o} WA

4 Uy g FHESE: (dorrunance testing)

‘&741‘3151] Frdighel &2 gkol ZAAUIRL
Bt o Uy 3 o] CH°}°] HF MY
334 R td dArt 2gdEd u |
9AA -9+ Z3Hdominance structuring) @&
AdMe F3dietast ZAAgUTY A4
A FoAR Hre il ot B HA A
A zZg Jhsto Mgl fEuigte] o
EUZ o FA BHolAF A s AF=x3t
Aol PP},

gREe Megse & ojde ZAAuicte]
FadE Ad dE5dPelt. EE old 4%
AN FEH FHE AHEste oierdz ANy
A HHE W F da oo 2AH3 Ao
o]Fojd F Yo #AFo| gA HEE F=
Aok z2E o)dt 73 AR ALY AR
A B W$ o FAdd e
Montgomery(1983)7} A <tsta, ol F+(1997),
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Dahlstrand$} Montgomery (1989)9] d-7-ojA]
#ad ity ZE5dd WS go3 2o
AR Zohd F(de-emphasizing) FBL=E
Zotlgle i O ZAdde] FFdidr
g o oy 4%, @ Fguitel 4
aA Hrrg £A43 ZAuto]l FA Hrid
&40 Fatoltt F AMdugte]l At
o Hal ok ButHxelg He| JYokA ol¢]
ol #H2H7t FAAY o] A& AAT A
o2 Fdte diekgrh Adbe]l E§HAFIA
¥ Ago] Zohld A I3 A
£ BZ(bolstering: FEHE ¥4 & AA)
HHog BZAAIE gL F9uUgy FH
7 AAdigte] d@elh. FollEH $43A
o AzA HF AHdd duEFE {34
otz ZAuiete] HrtAol7t o AAA €t
o8 AHFE AXNILE FHuLY +HA o]
gr=x gn deit 5ol A EAY
S oA dAZ HEoPIAY rrE A
¥ ®E A71E F Aok
Zrolllg 3t HztaAo) digk 2 Hed A
2 Montgomery$t Svenson(1989)2 2JAlAA
9 3712 AFE Fgude g Foje
7he EolXlE whd, ZAAuigte] dig Foj9)
B7he g8 wolde ARE AANSFAD. &
0] & (199%a, 1996b, 1997)9] JALEAAH FHAHH
&A4zr0 wiEHYrie £A4F9E b AF,
A dioh(FFuiehe] wigAd £33 7% &4
o Faxst 37 HAANA AEHsHFEZ)H
qes ZAute viEHd £49 FoEE
Frtdsi o= e Aoz eyt
oldel dEHAd e I EAA o
# A7 97z gARY F7] FHAH
g3l FAHA Y 23E A F Ae
FEHEZAAE o8 FYH d7EHE FF
HE o FAFEFo de¥ gxIix FE3
TFHo| AHgs g BIe oYt

&4 Auel ANEH A AH
oA R
AREY 74

543 7txE Ad AHRn gAFgE Al
A o mE JEIte] B Axrl gE
F AL o2 U A EAGA} tE AERA
TS AT 5 7] & AEA AR
Xz7t @8l 4 QltHTversky et al, 1988).
AR 238 AMAeH 2 EEY wE &
#& AN ARAA YA (information pre-
sentation format) et 3l=d o] FoA
JAHEAR FHMAN M & e Fe W
AL Fro WA (form)oltt. AAEAA
FoAA ARAAEAg It FAY F 4
Bo| FEWA S ou|jiet

F &A% E vudld A3gdS 3ede
ge) wmzFAtog FEE7] wFE o)
o ARHE AAH x=¥eo ¥ &4y AA
W e}l gdepx A ged. 28y T 74
olde] £49 L T} HHA digt
H7tg sted Ev A4 =¥ 42 HA9
A7]%g ojyel Hrol AAWyd we F
A €28 4 UtKSlovic & MacPhillamy,
1974). oAt £Agke] dojd wWrg £xY
H/HARE Ge8FE), $479 9971 &
g gug F9 4rl AR T 49 9
AR AlZte]l o ®eld 4 Jti(Stone &
Schkade, 1991; Svenson, 1979). & $&s3}
717} o} oA BRI AAE BS TEE
AE3A g3 x¥o]l @ = Bo2 oAE
A FHE UE FE U o8 B3¢ FEA
Al Ao wat gAMEA A A AolE
Rolx grizte ARG Wi Ao]7}
=g ¢ ok

A oAb EdA HAo] 9T7E B4 By
oA 7HAE vl Fo] AF7] HAH BTN
£408 diizte] vy digh AlQe 2L F

ol R
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P2EE AP AFRIE od Hog A
AEA 1 AEE AYdted = 4 =9
9 ztel7k A9 17l WEel HEA A o)
TE QAR A7 xpelt WEH BAEHA o}
€ F Ak @, ANE £480 FFY @9
E olUAT &4 189 Az AANE A$
AR 71& A3 AR/ A9
FA4H a9z ANE A9ud va 2z
golatd oM FiH AP &xE o @
@ ok

AT WY

2 ate gaEd B 3% 9%
e A W9E F 72 27 4R B4 B
Bl 4 F& 3 2F4 BAsk F79

AR A3 H7b A 9FE F= AR
AA gy BAE FAsRA A AN
A4 1A= FREY FH78E AL&s)
o BEFA ¥ FAsA A EFA
Aol wet atdR aAEE(z7 F7))
o’ ALEA o] AHEHEAE st
2 gk AY 20X FA B net 9
AEARY A F7) A ALEHE A =
A& gstd deAA FPAA FEH Y
AVEA Aol AHEEHEAE setstud gk
4Y 3dMe TEH TH9 AHgo] oFHAY
4A ARE ANFeEN FEH TH A
&5 7t ARFIHY fol4gol A3 IFE

PEAY R E FAHLA Bk

49 1. FAEZAH a3}
AR e

dolr ) A
AE7 A

A4Y 12 FAERAY 2HE
Agez dgd £49 o Be

a. +ATEEHEY b HAEH U

o}
| ———a
r-—————e
1 .
L 508 / 0%
H
,3_1 l—-§_7l
.-—0—'?17 G —)
|
T
2 4 6 2 4 6
ke 4 thete]

a9 1§ 924 289 getss oaa
4 uAd dxe AR 94 w4y

By uake dolyr] 3 Aol Al
B34l gAEA A3 A vAE &
o g A7odA FE FHL A 574
Axo] e} JALEA HFH Ago] dElA=
ko] EAloltt. o] EAE MY 4A #UHE
T e FAXT YAHEA 2719 F7)604
o] AEgA dgojr],

AF7H] ] ATFES A8 dFojgtn
& 9, o] U (Kerstholt, 1992; Olshavsky,
1979; Payne, 1976)o1X &= Wity 71 &
A x7] dokEAa(27) gk g4 LA)
#y olF A4 UgEd d3 FU F8&
£ dAstd FEH A g $A)
& AHg3l o71A M ®e HUEE e o
Qo] Mejgrin Mzt 2y dighe] 4%
d AL UbEa #Ho AFgHI 27| HA
5H #&3 tHo] AMgs g sHAd

E3AAE RS 94 27 O 2 34
o g $HFE gAEY dax 7EY
dTEd 2o o, dgY 9 £49 Fr
25 gedAY A, 271 g4 YA
EE dicts dREY &40 gaddn &
T U7l HEe] & dite] BE &AM ¢
HE Hax JA F& & gAY (2] @
3hHet 94 AF A4 AFHAANR 4%

- 110 -



Ade A% ¥ $A7TES HPe wey
279 Aot $91728 AR ez
FULe Eoz FAULH £49 ¥
g ey dEel ART PFES ez
go] $AseRT 4538 & Utk 29 1
e 9972 94 283 AFY UPol A%
g agoz dehd Aol

-]
o

-

tH
=

HEAL Stista e £34 T 4%
o] 4ge FAstgoy 6749 23 F & =
d o)BellM 2L{E ¥E ZE ARE AYY
2079 g7 H4F BA EHAG &4
& AR £7b (dSF-DA Al A8 E
4 A ALstAt. BAHdA A2d e
T3 ARgflel FA(random) A"l 747HE
Ztgolct. digt 3 e TS Fudty
A2 E don sz HAE (s
DN ABE B3 Ao o A
gigtel 670 o & £33 549 didtE
& fed 25 AdEed Fe dvE AdH
& 4 Aok whA HE ol del AR FH
o 7k (dg-1) vt 3¢ nkE o4t
AAo] o]Fojth B7] oYt

HE HAL (L T 24670 ¥ 2549
T 4870) 8QAARA F Ed EF APA
Wy #Qlol

A8 B AY 398 1A, dFA8 24,
duirle) 174, £ A3 6742 F 10709 A
7t AHEEHAT & Adl AL8E 6709 A=
E AR T, 99133 49 3, 3%
F37], dE YA A, aFAE A
A, hgt AP dd FAolo

AXNE §A49 ghe AAR, AF 317
AN Ag: 1800THE) ez Fojxh 2A
&g T3] oEE £4& a1 £49 WYy
ATE B HEFE Ao AANHUG
(o: 479 AFBEAY > w5 B-). & A

oA thete] 47F == 674E | o|F 2719
tjete] e digERTE A¥dezr ¢ uw
I(EFHA F 340l T ity 4R ¢
), °] 2709 dgtelE $ES 7HE7] o F
A &4g& FASAT 40 47 == 870
d of £A4¢] whe F uigte], Yz ¥re o
& uigte]l © 53 & 7HAA Hof Sl
87lel 4L 74 Fxz @ A FLE ¥
A AneA vy Foscn Hrtd &4
oltHB & 5.01~6.89).

Y AL ZE A YL v L 2FO
2 olFoJAT. 3 ¥ HY HEE #HA F
Wl dF A T 2 AYYES gl 7Y
2 AY fAE FY3A Hed ofF A ¥
R A7} o] Aldfel] sFgrt HEAA &
e ¥l AAZ AAHed ohg22 H A
AE FEH AR £ FRIL A AA|H
I ope-29 ¥AEZ} AA w2 yedw 4
2} &9 AR} AR A Hof o J¥Ae
st digre Hesied "ag UE AR
2 4% F 4 MEsE dye digs
AdstA doh. BE JAEA AAE £A4X
et FF2 AAH A

& HYA. 1A 43S ¢+ #A
239 4L EgE 279 F7] g8 7
23ac. APzt A4 dgss g4 ¥
A5 Yot YACR ARFGAE AFE7)
ARAE 7|2 FegTh 27194
A A9 F83I} £ARE 7€ ¢
< £ F AF UigrE tideg om 27|
g Bd FRE A BAE F2 Qln
(AgA), N2 ALE F7l2 4% %
At 1y digke] 270Y AS digk 4 3
Aol MEgd) o] AL 259 FOF £4%
€ A1 ¢ F FRSAH AR g AEHY
o] dojue AHoE HAEIE TFEIAUTH
7, 1994, 19%5). B g4 ¢AZ et
gAaul &2 AASAd. AE PPN 2
Wake] gL dikt gz AR Wi
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E 1tk S5 BE AR ot 24 g FE REUA

>
o

>
2 A 4 7\ 6 7N A A

27 %7 %7] %71 %7 %7 %7] 7
47) 0.906 0.718 0.905 0.654 0.836 0.573 0.882 0.648
& (0.182) (0.296) 0242)  (0259)  (0.326) 0276) (0254  (0.279)
A 8 0.888 0.749 0.903 0642 0.849 0629 0.880 0.673
F (0.236) (0.252) (0.085) 0.273) (0.271) (0.310) (0.211) (0.280)
A 0.897 0.734 0.904 0.648 0.843 0.601 0.881 0.661
(0.208) (0.272) (0.179) (0.263) (0.296) (0.291) (0.233) (0.278)

o2 AMHNUY. izt ARG A HFH FolE Holzx Fo}

Ul}
52422 ogagEd ot
W GAS'E T BTN B
® golth Az FAuge] Frhe
e umny F4 Fe2g9 AgrtsH
o), Wizt Aol wrke Ae dEst
F4e F2H FHY AgFsHe ¥
oju) gt

R

derel 5 £49 %, 23 GAAR
A¥7) A At B g dE 92
3 gEUAE E 19 AXEo) ok

39 WYY AFLY A, A8 A
4 FEHY 4998 FolE welth FUIY -
7024, MSE = 0.04, p < .0001. & 1914 %7]
Bl M ozt SN (E81%)0] F713H3
o tjekzt B4 M &E619%)RT o EA vt
U %7 gEdA sAold 2 Ao 4
gHoz o go AgHUGT FFY 4%
Ach. 22y AF7] BE cehd g gn
o gzt w4 wgel o A Usht A
54 QA TR uhe o] F71HY
AN FEH FHel FEHoz AgEny
wole ot & uad #u £49 54

venAY A% NzRH 723 749 4
82 7MsE AEA Q4TI 4TY Aol
g 23 olHE ARE ABH YRR
ere] o 49 o Bl AAHEA
A%7) 2F F2EE A48T FhsAol
£ 4972 24 2y 423 o 9
S A% & 4 o

o

Hir

49 2 HARFA e
g9

EE kR

AR BYggozr AFH AFH +4
T2 FA 239 HEA #do] JHesARt
AAEY AANM FAHeE ojuHd HF
Z2 o] o]Fo] A U] ¥ o
A B AAolAd d& HAAold ¥ A4
dAM AHEHE THY FEF EYL FUAH
AN U a4, AR g Sy #%
Agw ohv #HE HFEJ AA=z %
A olgHEvtel g B AFHA FHA
€ 48s @t

AY 2= ERAAY Fr343 deHA
of ¥ JAEAAM FEH FIHE AR
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A5H YA el B A F
FR87) 93 AEHUY F, JAEA
o] F71BHNN $HFE GARYAN A
H Aggiehe dgxoez N3EA He 4
A 22543 el YeldexE §
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The purpose of this study was to test the influence of task complexity and information presentation
format on information search pattern and the decision rule that a subject has employed. Previous
research intended to test the traditional two-stage decision model has consistently shown that subjects
switch to compensatory information search behavior when task complexity and difficulty decreases.
Experiment | and 2 were intended to study whether or not the heuristic decision rules assumed in the
dominance structure model were employed in various tasks. As a result, the use of the
noncompensatory heuristic rules did not affect the task complexity. In experiment 1, The importance of
dominant attributes in the selected alternative was bolstered more strongly in a post-decision than in a
pre-decision, however, the importance of the dominant attributes in the competitive ones were
de-emphasized much more low. In Experiment 2, the result on the attractiveness evaluation of attribute
values showed that the evaluation of attractiveness of attribute values in the selected one was bolstered
more strongly. But, the differences between a simple task and a complex task were not found in the
pre- and post-rate of interalternatives search, the importance of attributes, and the attraction evaluation
of attribute values. The result suggests that the decision even in a simple task can be also made via
the stages assumed in the dominance search model. In Experiment 3, the effects of information
presentation format on the way of combining information in the post-stage of decision making were
investigated. The result showed that subjects used the noncompensatory heuristic rules even in the
display condition that the compensatory rules can be employed easily. Thus, it seems that the
compensatory normative rules are not used frequently in the decision making process, regardless of the
task complexity and the information presentation format. Some possible limits and the future directions
of the present research were discussed.
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