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Exploring Counseling Experiences at Seoul Psychological
Support Centers: A Qualitative Study

Young-Joo Han"  Soo-Jin Kim”  Yongrae Cho”” Sungkun Cho”  Young-Han Kim”

YVancouver Institute for Evangelical Worldview, The Trinity Western University, Professor
?Korea Counseling Graduate University, Adjunct Professor
“Department of Psychology, Hallym University, Professor
“Department of Psychology, Chungnam National University, Professor

Seoul Psychological Support Center, Team Leader

This study aimed to gain a thorough understanding of the experiences of clients who had completed
counseling at Seoul Psychological Support Centers. In-depth interviews were conducted with five clients
from three Seoul Psychological Support Centers (East-Southern, East-Northern, West-Southern) to gain
insights into their counseling experience. The interviews along with inductive analyses revealed that the
clients sought counseling in Seoul Psychological Support Centers as the final exit from their invisible
emotional distress. During the counseling process they found a safety haven for self-exploration and
recovery, leading to a noticeable reduction in their emotional distress and an enhancement in their overall
quality of life. The implications of these findings are discussed in the context of public psychological
support system in Korea, highlighting how these insights can guide the future direction of counseling

services provided by Seoul Psychological Support Centers.

Key words : Seoul Psychological Support Centers. counseling experience, inductive analysis qualitative research, public
psychological support system
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