HE0 A0l THE MFAEARNME| X0]: MU[ALX BARKE SHC2

o=

Al eta A A%
The Korean Journal of Health Psychology
2004. Vol. 9, No. 3, 729- 741

A3 AFo] mE AR 22U ol
AB| 23] EARE FAOZ

e
EEERERELE

o
=)
Mo o

%

B ATE FEel ks A9 29 87 Sl A He e ATasdsdel 4
83} A50) weh oA thel vehheAE dehiid o B gk Ami @) A

346}01 Al FAFSR B AHO0), ol AH12), HAHLBE), chAkel

ofr

=4
(188 0= RE AT BT 15 /)9 e APAEAAAGBRE, GRS, G, 4
7, *@% 1A, A 22T, AUENS, SREUS SRl A, 4uey, S0RA, 9

= =2, T1d, oot
Mz
A 2ol 2T FTYASE HE A BYE PSR Tl oby 2L
Aasts gvigel A8 ATiEdsd Ad AAH] AFAEASA G B4o] ¥
of A3 Quta @ F Yok ARiEdsE 7] £ Agolga & 5 9
ol S 2a AAN Wik T F8W F AR2ES g AE AFE Dl B

¥ WAIA A Corresponding author) @ EF= (139-701) A&A] U7 €A% 447-10A] Fedista A4l
2]8t3} E-mail: tak@kw.ac.kr

- 729 -



21(ob stressor: ©]3}
Tolgkar shel #et AT, AN

iEfﬂléi JEH Uelts dabd] B3 a7,
a3 AFAEHAE Folal ofd tiAeh=
o] @3 7R aA FEE § o

(Newell, 1995).
At oMo AEiEd s A,

Brief, Schuler % Van Sell(1981)2 %2543}
B AFeget 954, 1 JiI54Y
Al TR FEsd e, 7 Bl &k ¥
?l%% AE2EYAE 7Hx9a, AdfAo=R
AR Eo] JdFE Fohal sty 25
HAe &ate AF2EY2Ye du 2 3

A z27 Rk
Aol A7) T3 2L RAFZRWT, aga
A Fo} FHEZ AT 2O A TAH

ro L ol
= A [
BN
Y
o
-
offl
il
i
o,
>
L
o,

o
N

rll'.
1
ro,
o
°
>,
SO
2
A
<l
L

N
[
B
kil
8 qo
et
iy
ol
18
i)
g
fol
oX,

oX,
oL
N
o
<,

ORI
oo
N
_\'-,_]‘
[
L
e
rlo
in 12
oz
N
=2
dp
QL
rlr
Y
Jnt <
[

Im

b

b

do, 2

o 2

.

%

o

OC> r:\"g:“
ox M

rE
e
o
bl
ol
o
ui
O
=
>
g
O
Jo ox

ogh
=2
rJ
ot
2
AV

28 (Ivancevich & Matteson,
1980; Kahn 1992; Kinicki,
McKee, & Wade, 199%; Marshall & Cooper,
1979)°] A% tHE-E Brief (19819 =¥

& Byosiere,

= dik 7gel e FHYE oke A
(Greller, Parsons & Mitchell, 1992)°]1} LA}
(=, 2l & Sutcliffe,
1978) & BFe Al FAe= AFRES
FoE HFPEo] gfom A 7:‘erb 2t A4
of wet Azeh= AF2EY~AY] F J
w7 o2 Ao R yEyith

54 AFol FAkste AMEE
S L),
7], 9 1991; Ak 7
94, 2001 o2 ATl FARsE FHY
ol(ell, b, ARFA, AgA g3l 2002)
o0l AZsh= AFEEY A ojug
zkol7k JeAE dotry] 9fg 4

AT,

"4 1999; Kyriacou

o

=

ARA L] A, ol EE, &
o

© 23

T8 54 ¥ 7k syl Al
o 2ds Fi A3(FF5, 196 ¢ H
28], ols % Holdg, 20000y HAd ==
o] wet A zbete AFA2Ef YA of
wgk Zpo|7t EAE dotRHE AFE 13
HATHd], o]F=8], ¢]23], 2001; Davidson &
Cooper, 1983; 1991,
Zappert & Weinstein, 1985).
Elx];f— o]ﬂ 1 3% {;(2002)0 AFE-A o)

tlo—l,

Duxbury & Higgins,

- 730 -



SARE Selez

MHIAZ]
M kel AR

A

1

k9
hul

2~ Me] XH0]:

= ]
&TAE

SA91)e] AAl

Mgt 2z o

2}
i

ol

A]

A7t Ay

A =]

k9
hul

| 4%, Aol Ad FoA |

[e)
=

=

Rl

3

I

a1 WHoloA o] xfolw

=
-

o
= =2

N

—_—

0

[ei3
=

%_

Z}
2}

A
(482)
245(51%)
199(41.2%)
36(7.4%)
2(0.4%)
308 Al
198(41.1%)
1(0.20%)
131(27.2%)
161(334%)
179(37.1%)
11(2.3%)
271(56.2%)
99(205%)
54(11.2%)
36(7.5%)
22(4.6%)
325(67.4%)
114(236%)

3} =] 7
283(58.7%)

)

[e]

)
)%

(189
133
52

o
b
274
135
67
37
186

7

]

H]¥

T Zo] ARiEYs BofoA

AR reEYrgdor A7)

124

(102
37
17
51
21
31
71
17

hiets

7

Bl

Eal

Be A7rt 195w

] 22 4o 4
FiE

el
(93)
218

22

29

37

(e

11

ul

7

]

ki
oE

p
.

3

0

o

=

o

Tk
#2202 A Brief
el
74
16
4.8
69
9}
74
14

ul

0

]

S A o)

EEESE
B AFE@AA o) vdepow T

2E
=

FREH YA o

o} i 1 A}

R PACREOR

R

20t
30t
40
50t
wE
Eikasl
el

=

=

Aol A
A]

[
f
L

-

2

Fd ok
e
1. TAHARLS| 25
ol

2

v
ar

0

Fol7} et

A1
A
x

mﬂ_

&)

21(4.4%)
22(4.6%)
253(52.5%)

181
229(475%)

70

11
32

13
10

21
13

152

o

- 731 -




ZAL CH &R

2 AFelAe] A AR HAA(FE
Asbdd B AWMAT FAsHe Ade
oz sigler 2 ARE T ARs A4
o] S WoR AAsgt. v 7
ZAd TRehs FHAERTH ARE A3
or  F 52055 wiEste] F 48747} 3
Ak o] T AEA §del FAAIAY T4
3 %ol grta AdHE 5HE AlLskgla
T Aol 48289 AnE ARSI A

A A RS Al Ao st
A Ak 94, EA RlEE At 931, of
BEA7E 102%, 1E]an o4 HldE| At 183
olth. FAIWEAEC] FAbSE EopdE 4
HEH 2E, 7REAL F4ad Age v
g ok TAME 3229, AWEIA 94 60

i, AE Aol SARE 110z A o
]

ox, ul

e
rO
-
=2
_>I:4
rlr
fd
—n
3
=
lo
>
e
[
m
o
>
rlo

Lirtzman(1970) 2]

s
o [
W 57k B24s QYR AFE Jne

i

o s ) Agle] o)
e 29 BRow 74

7F B ARE v, g9 5(2002)0] i
gl B8ks Algadt At 524E 9
- oF & <Jo] LI

o] Frigs ofnsh, “u= 3
gyl 2o 37 Bgoz FAHAY. B o
oA gz} HE 9| alphats 700]Att

-

HABAR: HARRAAE A ARt

Al A4T %A e ARE oua. g
A% FEel e £ AHgekelon
A7t 2e5E ANEAN Awot A4S 9
wahl, W) ARE o A9 B eErs

- 732 -



=5

oz
[}

| SARE &2

AR
==

| XfO[: AH]

[¢]

RS

= =
= &TL\E

g0t AZol| T

o~
T
|

A
A
A
Ny

FET T AT Mme R EE T BT
BE o = M o B X W w2 ©on T o Fo B
w5 A o mR R (R By T & oo B, — X
) T ro BAr R L R CI
—~ N N &a H/uu e <) O WP W & o o M wm -
& w0 E — e oI S FE R T
Mqrxﬂﬂ_n_on%mﬂ Mﬂ@mmoﬁm_v%ﬁ cﬂ,ﬁ% o W 2
fike) ‘w ﬂwu ﬂ.rhl 7E =t ~0 ‘WE 1_%! o u a Ot \%u/ AT _IT
O T o X G i o % WS g T
—_— p— Lo} o
. e T T WD % %_é S Mo
G _ X owoo 4 X -
N <R - o LS R ML R o T o N
H T Yo o 8 ol | - ~ T (- ny
<! WM I+ om mﬁ S o W) ulfn__ Eu hhmuo ~ oz B
4o T 8 T Ty o T
S S T i GG R~
DG ATy N % - T i W e
I e e e Bk - B R e WA % o odo K
B < ) i3 X o o
FPa T g g, TR ow L 4L
= oy %0 = o = o ° = ~
T O W ook W oW R @ o % o o W 8 D P ow o
X 7ol N M 9o o [ L - T o
3 - E " ol w° o T W OO do o H A E
iy ko, Bk W w TE T, W ®
o %%@.%@ﬁ% T I o= = T
o T o— e T T o W ~ A of ®° W Mo e
® om L aEE T T P ¢ o A
o L Mg oa xS oo g ooww BT °
7% & X o Nfo T HoH o K w ol i
AR - B~ W A B o L g -
o TR Mn NS ol M &.m 1 Md = R X B . m.m %0
o] = Q) = .
& A R %wﬂﬂ«%%%%% g
woR = N g N Do W Le w9 o N
ol X s . R L SRS Wo I
o) o Plo o A ~ A= By < ogm M o N
o I A iy T e o "
o N S TR % P ~ 2 N
S TR -l ol - e e NTE LD
TR 2 o T — % o 2 R b Mm S EE ~ MT o =) T ofn
R o = O Lo 00— DG R L= 1H
> o T RO — Gl wmlM M_M J) ™ x X 1‘Dr| e w w
T B = X E " o P g oy M e B 9 o T
o) To TO oo on < Zm ool = §w oo J 0
WORT < o T T P F oo of 5 OB e X e

83010t
840] At

-

.

p

.

=9 alpha

J

Pz
=

%= 9] alpha
2 TAE 25 S2002)0]

=]
Al

- 733 -

34¢0]

p

L

9] alpha

Ly
a

J

Pz
&

SERE
Ruh, White 2 Wood(1975)7} 7§28k oA AA

5 (2002)0] 7

_O—E/\i, “LH



3 7}"@‘: -7 A A9
A3} 7PgelA o] ¢
I %X%S‘]J] A3 WelozA,
Netmeyer, Boles 3 McMurrian(1996)¢] 7%
g d-7tE A5AHE 57 w30 7Y 2%

5 &8 7hed QAT =2 4709

!

goj & /\]—.Q— 1A

§2 oo i Mg v
i1
=)

y

R
X
i
o
et
mY
2
2
o
>
oo
P.L
2

St 1o k1 o

et
ol
2
i
iy
B
XN
H
o
&
et
1IN
ol
O
>,
Moot A o

Hate, ‘U= gelA slof sk Q)
RERIE S 3 i TSR
sk @ @ Aol REsEs 3
om PAE0] YTk B ApelN AERE A

%= 9] alpha 6691 TH

of

r
N
$
>
Y
HU 2
R

)
ogt

AT AT A

sAske] Aulzafs) ol 9l
A

o ¥ o

o o |o
g H
fo, T ot
R
oo &
.—g’ o E@i‘
3 E
o
o jato

>

8

offl

4

o

o

ki

N

=

i)
L X

>~
-

M
=
of
.
Aui
gt
4
2
_|>:
o
il
_E
?oz
om DLLodlo HE

ofo
ol
Qo

Lﬂowu}"

e T
i)
o,
N
.

%0
=
(ke

kaL, 7HAETE Hd(M=2.97)°] 04” M=2.74)

e etk SEEAE oA
(M=3.18)°] FAM=286)Ht}t %<& s e
g A Aty AFEAx] o apo]
L A wEeQlolA Feol 3 XM
g ajr}, oAbkl EA),
A wxu A5t o =g M

dawAelA = waEAe vk o w7

(

19}

i

- 734 -



(=}

Men; 30| 02 &

=

FAEAAROIM] O] ME|AL BARKIE Sale2

P20 w2 zeAEANMe F 51}

B 439 (463) 21 3(463)
AFeEdad T ) o143 (278) el 2H(189) o] el A (274)
W el e ° = = F
B mEAd Ad mEad A7 EEad  #Aw  mFad
AR 2.29 82 2.24 N 1.11 2.19 7 2.31 79 3.22
Qa5 2.64 87 2.60 .85 0.07 2.62 .85 2.62 .86 0.09
o gt} 3.19 76 3.01 73 2.80 3.30 70 2.93 NG 23.10™"
BRI 2.76 77 2.73 73 0.81 2.66 77 2.79 73 2.86
HAE LA 2.74 .80 2.89 76 1.76 2.65 72 2.95 78 16.53"
ki 3.11 75 3.21 N 1.41 3.12 Ny 3.20 75 0.96
Bl 2.59 .83 2.46 97 2.02 2.49 90 2.52 9 0.51
FRENS 2.21 78 2.17 77 0.76 2.14 73 2.22 .80 0.98
oA 3.18 67 3.01 .66 1.67 3.32 67 291 61 37.15™
2| 501 2.88 91 2.92 84 0.93 291 .88 291 .86 0.17
= A 3.06 81 3.25 90 3.71 3.08 91 3.24 .83 2.16
A=A 3.13 .89 3.49 .89 13.23" 3.17 92 347 87 7.36™
7 s 2.97 74 2.74 74 10.90™ 2.88 70 2.80 78 0.58
37 A 2.86 90 3.18 95 8.85™ 291 98 3.16 91 3.72
A s 3.35 .66 3.38 65 0.65 3.46 67 3.30 63 8.65™
3 MY N0 m2 MeAss Aol ASEEET
oY P
o) el 4 o] el AF el o] el A -
A7 ;if; W7 wEdd W¥ w94 @7 pead
ARrEH2Y
AR5 2.24 .80 2.35 84 2.15 74 2.29 77 .05
9845 2.57 91 271 82 2.68 78 2.57 87 2.36
o gk} o} 3.34 73 3.04 78 3.27 68 2.88 73 51
R 2.75 .80 2.76 75 2.56 73 2.81 71 2.69
A5 DA 2.64 76 2.85 66 2.65 64 3.00 63 1.22
P 3.07 65 3.14 74 3.16 79 3.23 76 .00
SEERE 252 19 2.66 88 247 9 2.46 96 70
FRENS 2.22 73 2.20 .84 2.06 73 2.23 79 1.36
oA}z 3.28 70 3.07 63 3.37 65 2.83 59 6.89"
2] 5ok 2.85 61 291 66 297 52 2.90 58 1.63
= F Al 3.03 84 3.10 77 3.14 98 3.31 84 38
A H3 A 3.04 .88 3.22 .89 3.30 .96 3.59 84 49
e 3.05 69 2.89 78 271 .66 2.76 77 1.78
74 Al 2.86 93 2.87 87 2.96 1.02 3.30 90 3.20
A 3.47 61 3.23 .69 3.46 73 3.33 .60 96

- 735 -



SRRl « 212

o,

onlg aMel] Slai st g o
A EAY A4S ageR Yl A
EERC RICENIPNERESERER
B ujdga 2o #EjAh =2 g
R YRR Ao AS #aztel 1)
g 2ke] ghe] zpolzh A vrERth

&

ox

woToe

lo,

337 (FA)

TR B

3.27
o
. 233
- CEEED)
Al
o o
2 1. SlAEoIER oMLl AlSERE

2 ARAEGLLANAY Bt Aonw, W
A dABeEae 39 45t M e 29
& ANEEEMoIden, bee

o3 43
o BARFE ek,
oy TelA Al AT we AT

Al ekt
npAE o R o Blde At HkellM At

]
7V w8 AR 2EY2dS e i v
27 JFFEAGNeH, e AMx=E
(333), SXEAIB31) BHEEA(33009] ol
th 7P Hato] vre AR AEY AU FEE
THE(2.23)01%0 3, GERF(229), FHENE
(246), HZS2HNTY HAdATE WA

N

B AP Au g Baeke F949
g o5 Hus AFom

AR zEYagol A ol Aol 9]
Lol nA ST B4 A% A% AR
2ol Fasbh felahl e, s
& EAE AR RANAT felal U

R}

fr Mz o
X
M R

[>

E

=)

!
P

kD

oX
)

T
oX
)
=2
N
—n
[
[t
-
[
rio
2
Rl
lo
N

=

o2 AW HY FEAE oAdA ] & A
FrEf AU Aoz Yehydsd, ols o4
o] ojFo] YART HubHoz o Iy
ARS wgsts Az 8T 4= o v
of MAAGLS GAdA o 2 AF2edgay
ol Ao eIt o] B AgolA oA H
U= 94 71e-d 71EA vlFo] o =9k7] o
ol vehd Axtz s 4= Qo

- 736 -



Agn}

o=

RIZ0f wE AFAEHAANMC| XO|: MH|AR] TAKE

mlm
id
0
i

ot} ol Apkel #A,
Ao A57h felaA &

ol HloH o
-‘5H/\46L - o]_gu:]

P olel A ANE Bl A4
| b

N
e P
i
ki
X,

=] = o
- %_Ot—l]‘d

. ZAE

o] g ahel A, *éﬂ]%rﬂx})zi S
B W, b ol Hi v BE Pul
A A wFel g AT Be ATiEYs
Qo et Rolthely mgelate] 5o

AR EYAYoA] Ay AFo s A
SAREANE AVESES o ARt E A A
A7t bl U ek =

g el 7ol Zpolrt giglont o4
Agel e w257 9 ol vehg
U 53 oy mueAE AE e A P9
o oAl EA At wzsigon, o4 ]
#el A W ehgeh, ol o4 wwelaE
o] the ol e oA ARHAe mA =
Qo] B A2 oue. olge Avke
o MBS fy-o] demiAY ¥
of FABE ekslols] wiel et Atz

A4E 5 Ak olF AL Aol o= F

b AALS] e A WA g 2 A
A ASE FE B PAT FA
o gtk E# o5 o4& S Ee Hel
W, 0 e A 9% AR 4 §2
S Q] W Aol o BuAgelt A
A9 gAe F2E AN Aol B A
o AN Ut

pn)
N
=
M
=
re
rO
-
iy
K
i
ful
i
>
h
o
fr

[¢] =
WAz e ARl 9E F Atk FF ol
@ AP e AFelm AAse ¥ Avd

- 737 -



=

=

pu—

Aol Az o

o

=

91 5t

EERE
b 2

0

p

AselA oy mRE QoA mehy A

so] vhepy

e

1

k)
pad

L7

SN

el

F

o
=

2|
A, & ATl Ab

37} Aol ggle] Vet

W A seln %

5t

[= = v - . y y
BT TR gy gE dxg ws 4@
= = oT R ey Ao S>> = = ol
E = e B K O B 1 "W oL =
18 0% s.x BusdE ! G
il B3 < AT _oﬂ N @ A_w 7ol Mm Kiggee = b R
—_ = o —_— o = — N H . e .. =r T
~E & T E¥EESwr TEI Tx Xl
o W = g 0= m_r.m = {2 = 3. o N < < W TR
. [ ~ a5 = T = ~ ©
L I T RIOE N DS R o < B°
o 2 zArwen Znr S IR La LT
st o wp o Mo ot MUK S5 ) o- X0 R
WO g AR g9 _ T gpow @ TE R R 2o RGN
7o T X TN x or M .9 , 7 SN
el T oA X NS —_ o= o o I
T L F X R e No o T __M,__. N ) ol oo, H T 9
o Bl aoz2fi_Fga-s"lels T2 S FC
mzwAM%.ﬂm%%%lbﬁﬂwﬂn_x%ﬂm =T 2kc
= 5 T ur_rn‘ S g K - m mm_ ol A Y om o w M zﬁ N o2} mo ¥
. - o 0 ok, — m=h B . XX o~ .y
cigilpg S zgdier Faa TR ETR
iy = % X .o M K X ® X T o
= No T M\ T 0 K ORE N AT R OO Ao N W NH Fn_ o+ m m\ = % ML Mﬁ =
% = 3 In o 7 i i
o & = o o 4 e v
° ° o i s
= X0 ~ = v = = —
4T7 TrIZCEEETEAveiacge o
_— ! v7 ) v -~
J N T T W = muﬁ R ook = ® & Bowm ' W F 7 mm oo .
ey MEZT oI MR T o A = - S
F27 ax3zl@gEg Ao ResBEE o
~ o 0
RE PN e d Do TR e, X O
= o 3 er% i W By = A T P R DGy N my s < o= B oo w
it o T e L A N TR b I e S o]
b W oy o o ~° T o ° = on
Ao m R T H R -9 oo BT o
o i L e ay drﬁ&%unmgxoxiﬂg_ﬁ
Sl PP a0 g T oo T Ha PN -
o) B AH%(d%mMﬂmM{? ﬂ%@%xzzaé
= N X X wm o = o o3 W = s o, 9
i s s oo & % T A o NS Jo =TT urm ~ K T RO
R et ‘ﬂm ML ﬂnm do TF X T T ~ Ce W mp B w__m w e il S e
s N Gl o o N N do T PO o ~
).Mw%@u%xﬂﬂﬁ@ﬁﬁﬂrﬂ}ﬂgﬂ%ﬂﬂ%A%i
3 ; r = A % o N B z <
0 N R ECSC) T~ o o|
...iﬂ]ﬂﬂnn,]_q_mUrTmTE R I - B thﬁ
X = T K E R PR N o+ y :
X = X o o= A KT oof ) o N OB opq = =k o=
X < o0 8 T o R X X
I T - TR R <o
e B RE RN XN _XERMNTEE
oR M7 s Mo T W W o T

= 2
A -

e

s (2002). AHFE Aol ok

&

I~

- 738 -

ge @ x40 ohd oy

5T
it

Tl A €]



(=}

HE0 A0l THE MFAEARNME| X0]: MU[ALX BARKE SHC2

= =

35(2), 161-162.

dug, AT, H9Hl=, olFs, o1& (1993). A%+
A&l &S WA= LA TR ¥
ol SR, 10, 1-36. Araostastal
LA

Brief, A. P, Schuler, R. S, & Van Sell, M. (1995).
Marnaging job stress. Boston: Little, Brown.

Cooper, C. L. & Mashall, J. (1976). Organizational
Sources of Stress : Review of the

Literature relating to Coronary Heart Disease and
Mental 1II Health. Journal of
Occupational Psychology, 49.

Davidson, M., & Cooper, C. (1985). Stress and the
woman  manager. Oxford, England: Martin
Robertson.

Duxbury, L. E, & Higgins, C. A. (191). Gender
differences in work—family conflict. Journal of
Applied Psychology, 76, 60-74.

Greller, M. M., Parsons, C. K, & Mitchell, D. R. D.
(1992).  Additive and  beyond:
occupational stressors and social buffer in a
police organization. In J. C. Quick, L. R.
Murphy, & J. J. Hurell(Ed.), Stress and
well-being at work(pp. 33-47). Washington:
APA.

Ivancevich, J. M., & Matteson, M. T. (1980). Stress
and work: A rmanagerial  perspective.
Genview, IL: Scott Foresmen Pub.

Kahn, R. L, & Byosiere, P. B. (1992). Stress in
organizations. In M. D. Dunnette, & L. M.
Hough(Eds.),  Handbook o  industrial/
organizational psychology. CA: Consulting

effects

Psychologists Press.

Kinicki, A. J, McKee, F. M, & Wade, K. J. (19%).
Annual review, 191-199:  occupational
health. Journal of Vocaational Behavior, 49,

190-220.

Kyriacou, C, & Sutcliffe, J. (1978). Teacher stress:
Prevalence, sources, and symptoms. British
Journal o Educational Psychology, 48,
159-167.

Marshall, J., & Cooper, C. (1979). Work experiences
of middle and senior managers: the pressure
and satisfaction. International Management
Review, 19, 81-%.

Maslach, C., & Jackson, S. (1981). Maslach Burnout
Inventoty:  Manual. Palo  Alto, CA:
Consulting Psychologists Press.

Newell, S. (199%). The hedlthy organization. London:
Routledge.

Rizzo, J. R, House, R. ], & Lirtzman, S. I (1970).
Role conflict and ambiguity in
organizations. Administrative
Quarterly, 15, 150-163.

Ruh, R. A, White, J. K& Wood, R. R.(1975). Job

personal  background,
participation in decision making and job
attitudes. Academy of Management Journal,
18, 300-312.

Steers, A., McGee, G. W,, Serey, T. T., & Graen, G.
B. (1983). The interaction of job stress and

complex

Science

mvolvement, values,

social  support: A strong  inference
investigation, Academy o Management
Journal, 26, 1-20.

Wong, C,, & Law, K. S. (2002). The effects of leader
and follower emotional intelligence on

performance and attitude: An exploratory

study. The Leadership Quarterly, 13,
243-274.

Zappert, L. T, & Weinstein, H M (1985). Sex
differences in the impact of work on physical

and psychological health. American Journal

- 739 -



o
>
]
% [
[ee]

me rfLoomie

[
(o}

]
i<}

i
ﬂJ._HJ
©

N
ne

ne

- 740 -



HE0 A0l THE MFAEARNME| X0]: MU[ALX BARKE SHC2

(=} =

Balelstel X A%
The Korean Journal of Health Psychology
2004. Vol. 9, No. 3, 729-741

Differences in Job Stressors by Sex and Job

Position: Employees in Service Organizations

Minjung Jung Jinkook Tak
Department of Industrial Psychology
Kwang Woon University

The purpose of this study was to examine if there are interaction effects between sex and
job position in explaining job stressors with a sample of employees working in  service
organizations. Questionnaires were distributed to four groups: 99 male managers, 102 female
managers, 93 male employees, and 183 female employees. We examined difference in job
stressors (role ambiguity, role conflict, role overload, role underload, aptitude incongruity,
conflict between departments, dissatisfaction with a leader, dissatisfaction with colleagues,
problem of participation in decision making, job instability, promotion problem, wage problem,
work-family trouble, environment problem, and emotional labor) for each of the four groups
(male managers, male employees, female managers, female employees). The results of
two-way ANOVA showed that there were significant differences in job stressors by sex and

job position.

Keywords: Job stressors, Sex, Job position, Male manager, Male non-manager, Female

manager, Female non-manager, Emotional labor
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