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7N1QEL AR TKEsEE Bk A |l
ALz] ol A "EOP’W | S8 ==sty, tHdE A
(resource)= 8317 3l FTHLEM 22

O
ol
-

L9 (demand)E dtt}h. AHF Q-2 o

W, oleld ARBAE dRapast A

1=
o

LA dozN FAYER slolg 2EYRE
gt AFEHE —‘:77] 7ﬂ Bl=t|(Schaufeli &
Bakker, 2004), 53] 2F&xe] sk¢ 4704

_4

< AAH 01]Lﬂ7<]7} 5—’73‘515: Bt}
(emotional exhaustion)' @} 7¢atAl Ad=o] Stk
(Maslach, Schaufeli, & Leiter, 2001). 2EHAE
A $1g 7P SEAQ He *Eflﬂi—ﬂ
AR (stressor)= FAIGHE A O]‘Jr

2 AAeekss 4987014 ¢

ERE

ﬁ
rﬂ
D)
o,
o

N
&
N
1o
ofN
ins

0

9] mEzE Wlsta @ 4+ 9o

ZEYZE FREE BUF 4QBPINE
BE FQU50] BUF 57 sEUAS BT
e gt 9 FAUES 47R0S 39
el U, B $YUSE Arede 48
A gtk oleld Aolo] Ae WA FUN9
44 Aol e & s, o 424 3
3 A s AP 88 980

7] uji-o]tiContrada, Leventhal, & O'Leary,
1990; Friedman, 1990). &= Th2 o]f AlgEol
ZEg o] tiAshks WA ApoloA S
A thBolger & Schilling, 191). °]& E& ~EY

2 3 ZEOfEe] 2EH A A8 g &

4le]

o12s FA Aol Wsko

d

2 AE Zlolty. 58], aAzte] HFo] vie- 1l
A sdollA 27skE FHAES e F
ALE] 44 EAo] wet ofud g
Aejshar, of2fgh tiAAle] Aejo] #RElo]
oludt Qs FEA AEetuA gk WA o
AAE F8ll 44 54, A4 24, 2B~

A2 kel BEAS ATE otk o]ofA

model of stress

A3} qux A7 7

i3
and coping)ll <75k, 44 5
7+ BACNA AEdH A oA

el ofg Bl wag 158 Qo

£ oldfste Zlo] sl %ﬁ‘-f‘f} Z24] 2] 8ol A
T A7 540 g olsl= dA]l akolt
(Mount, Barrick, & Stewart 1998). T187] wE
of A FopllMx AL vl Fag

FA T shEA thEol% E‘r 44 A A

A 7P REA R EHA ALEI v AL
74 5891 o]Zo|tiCarver & Connor-Smith,
2010). 44 58213 A543 7+ A" (Barrick &
Mount, 1991, 1993; Mount, et al, 1998), A4 5
917 FoBAe digd A7(Judge,

=] =
2| 5k
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QlakMnt MAS0| AN

AT 0K Hak ASHA LA HHEIE FAlo=

Heller, & Mount, 2002)8} 7] ZA48]s AT
XM= A 58810 S&E ]t

olg]gh A7-e} tio], A4 58213 A AH
oke] wedAol oigh d+F AAEHSNeH, = 7
of AL oAy Al HSEHAHLarsen &
Ketelaar, 1991; Rusting & Larsen, 1997). o] <1
TS FAAM (Positive Affectivity, PA)S} -
A X (Negative Affectivity, NA)= A7 52219

9] (extraversion) 2 217 S(neuroticism) 2} 3
S HAFATE 1 ol ARSI F 9
A AAF SAHA 2 FAAR ZAEA]
EgtEo] 7] WiEo® AL 4 Qe olE
A8 A EH ST 24, A, a5
2 =0 R ERAAAY BN B, &
3, 'Boh FHA 2EYA soE SAA A
(Watson, Clark, & Tellegen, 1 sk A4A 5

933).
% ©1%9(Extraversion) A4,
YA, ARs]Aon, dalrE Fole
AeHJohn, 1989; McCrae & John, 1992;
Watson & Clak, 1997)2
(Neuroticism) ¢k 717 2p71a%1, 27t
A, A, WA Aba 2 W AR
e 3tHJohn, 1989 McCrae &
Costa Jr, 1987, McCrae & John, 1992). Gray
(1990, 199)= AL F2 ot B A3
#ol7] witel TBZAE FRkeh, AAESE F
2 AEE gushr] Sl AEshr] wel F-
AM el AvtEnta Fgon, oY FEA A
=878 AuEL ABF
A#Eo]  AATHCostast
McCrae, 1980; Judge & Larsen, 2001, Matthews

& Gilliland, 1999; Rusting & Larsen, 1997).

OO

=3t a,

}\‘] 6o]:'é‘ /\

o

o

el A Ashs el Be5E A
A ANE A =i, A w25E A
49l AAE W A F Yee wolFT AE

(Loerbroks, Apfelbacher,
Sturmer, 2009), <3}
Aol tigk H7KGallagher, 1990), ~E#2 Q1A
(Swickert, Rosentreter, Hittner, & Mushrush,
2002), ~Ed|2 vkgo sk Ae4 X]E(Hauner
et al, 2008, LeBlanc & Ducharme, 2005), 2~EzZ]
2~ )42} (Connor-Smith & Flachsbart, 2007)

Thayer, Debling, &
WASE 2EH 2 A

¥ Aol 9= o= YERTE
ZFEE  HME 4K

ARl g 2ol A ARERle AFAEY
25 A3 & 9 Yehde 330 G
& Ut E}(Spector 2004). A5ezl o]

A A E O]l BAA 2E# 2] gk v
Aolil A7 (prolonged) HHelH, Al 7HA] 3}
9 FA8AE oFold  JtkMaslach &
Jackson, 1981). A4, A% ZAZl(emotional
exhaustion) #%=3k Ale]d Feol} 845
QU 7HR1e] AAMA AlEe] AL =7

= e on|sich

=A, H]?_V}fﬂr
(depersonalization)= E}Slel]l tial] A2 o]
20 Bkg-S omEith AlA| FHel A7+ Z}i

(reduced personal accomplishment)= 378l 4]
Ak g AAY BEOZ 913 HAA 27|57}

Bt Maslach, Jackson, & Leiter, 1996). ©]
Al

e o)A % 9 AT 7K Jackson,

=2 o
=2 A
s

Ha Arg
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Schwab, & Schuler, 1986; Parker & Kulik,
19%), 222U (Maslach & Leiter, 1997)9F
e 229 Ry AnpAs Pe] Ugiek

B, B AFlAE et g Al A olf

2 9l Awae] A A T4 A F A
3|
Al

2Rk Addste] AREsIth AA, 25exl
of Al 7K A N T AAF 2ol A
ANdoez Eal dvk(Maslach, 1932 Baba,
Jamal, & Tourigny, 1993, Boles, Johnston, &
Hair Jr, 1997; Gaines & Jermier, 1983). =4, 2]
FERe £AH ZRAAE B S glod
(Maslach, 1982), Z1ol] w2 A4 4zlo] 1
A WA GAR 2 F FANE S, vdisket

Ml AHZE Fael =AHor Jgs Fofh Al

| <
A, A AT e e F 7 FAEY
AAA 2z 9 nRIZkskel= AP A olel= Y
A A7 9dtHleiter, 1993, Cordes &

Dougherty, 1993). |9} 2 olffZ, T oy
ATFANME A 23S AT giile] AR
3l v} 9ltKBabakus, Cravens, Grant, Ingram, &
LaForge, 199%; Lee & Ashforth, 1993; Leiter,
1991).

AERA XA H2SA oA AT HA
SA O dA
2EY A %7 ATE AFE 2EfRY

(stressor), WH-& Z2E#X(stress)Z Ao|sh=
Hans Selye(1950, 1956)2] #Hdol| oJsf =2 AT
HAth I 2EH AT 34 202N 2l
AE REska vHEoll A AAle] ot
Z2 A1 Wojgta Asigit ey T1o] A

2 Z2EG 2o digk QIzte] RkES fgUHo=w
Hrhs oA B HEs WK Appley &
Trumbull, 1986; Lazarus & Folkman, 1984). &=3F
7o) ohd TES oz ATFvhs HolA

o] o
53 He AP 89S weis

¢
P

AzbelA =53
gotths glde] )tk o3k ¥Rl B glslo],

Lazarus®} Folkman(1984)& 2~Ed 2= AFgou}
AR ZHA7E obdt Adsks Aol SE

AxshH= FHA dve] o8 AREnta 4o}
dom  ZEYXS thHe] AAuuF EY
(transactional model of stress and coping)< A
AlEHLE 2~Ed2a0f tiA ] AEalF B u)
2H ~EdfrE -3 gozk-golm, 7i

(RS
-

A3} #7 7k ABAFORFEH e FHAQ
A47 el o5 AdEra e

(Folkman & Lazarus, 1985). ~E#2~ 7}l o
gk A A BAL ARxde] ofmjef] djgh ks )
= Y24 H7Hprimary appraisal)2f, ~Ed~Y
W AL FATFsA S ke ol #
7Hsecondary appraisal) = 251, thx= o]y
g AxA HJriel oA HrHE wizfeksdl A
4¥tHGlanz, Rimer, & Lewis, 2002)

Lazarus®} Folkman(1984)2 7Hele] A 3}
S3HAl AREERAL HIbE A FAA AdE 9
< 7FeAdel vt QAsE REdHAYE U
7] gk 9AA 2 A wgs tiAta A9
. ZE 2 g dlE F 77 o,
dvtq o FANAS HHOE AAAS o
A AHAR1 s FHAske A 2ol

3 & W7z A=54¢]
71&ols ARgA A (job—focused coping
O~

e R R RS e

»EY

QI e
¥

- 448 -



et HAS0] YMA A0 OIXl= G AEAA tiHYA] IPielE M2

5.

o2

2
0,
o

= AE TFAY 93
7l 24E e AT diAE2 (emotion-
focused coping strategy) 2.2 TE¥tHLazarus
& Folkman, 1984).

Agsh=d] SloA ztel&
olzjo]  YrHMaslach, et al, 2001;
Fischer, & Mezydlo Subich, 1998). AH]2~ Hof
of Aol #gk o A= AN 2E
g9k A A4 54 1 fefvldk o] vt
= Aol Y% o (Piedmont, 1993, Zellars,
Perrewé, & Hochwarter, 2000, Allen & Mellor,
2002, Goddard, Patton, & Creed, 2004, De Vries
& Van Heck, 2002), < ofFolxl 7™l
AA gk weREA(Alarcon,
Eschleman, & Bowling, 2009) sl41#}7]%7}
(core self evaluation), 444 5291, T4 9}
AAA, GHFe, 2EdH2~ 714 (hardiness),
Type A oF 22 7147 ®13} AExle] 519
A 7F AAE BFa gl

Tokar(1998)6-< 1993W7H 1997 A}

ARY 7h

o,
=2
ox

th o]AY AAFES AH2Ed2ete] FHAOA
7FE Bol &l A4 EAdo ks 1 =4
9] oAR7} A9l §lom(Chen & Spector, 1991;
Jex & Spector, 1996), 23] wdt FHAA 9]
oS of o= <l AFExl Aol F W
Az 7P sl ek A EAdolt) ¢
A ARFE AP o RA
Hie AMA A7 F23F dF 29log o
=d(Maslach & Jackson, 1981; Wright
& Cropanzano, 1998), dHtd o2 a2 A A
A Az RAoRE AR AT HAA
iR d#EE AR YE
(Hochwalder, 2006; Mills & Huebner, 1998;
Piedmont, 1993; Zellars et al., 2000).

P

340

Lazarus(1983)= thA4jo] AEZ A0} AEw 2
of thg AMZA WS WA Folgka Alkat
Ack 159 Asfe] mEH, ~EfAes 97 7
1), &4 A, 2Ed 2 digh gAA g 2d
e A e WIS A3 2

W 5(transaction)®] A& Wsl2HE ZIH

o)

o] dFRilozme] Al vk wile] kst
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gaks] o] Fo]FHtHGomez, Holmberg, Bounds,
Fullarton, & Gomez, 1999). of2] AFollA, <|&
e FEH de 2 ARSA oA
Aol QU om(McCrae & Costa, 1986,
Watson & Hubbard, 1996), A4 tix 32}

22 o] 9IJATHO Brien & Delongis, 1996).

44

4
w AEe A g ATEA oA
$4 qgo] glom, w335, Hujg e, A
RN

=¥ 3 (emotional venting)? #2 AT
A diAA T A Aol Qv AoE UE
tHHooker, Frazier, & Monahan, 1994; McCrae
& Costa, 1986, O'Brien & Delongis, 19%; D.
Watson & Hubbard, 1996).

M7 ST HME 27 7 BA0IM CiF 2

47 B4R 2EUs dARAe] AEd ]
A gae] W@ teel ATt EAsAT
47 S43 sEds gAPAS @ 1@

Bolger(1990) =
?Hanxiety) ] *}Oloﬂ/ﬂ ohFst oA A o] miol
s ERlgk An Akar(wishful
thinking)e} A718]K(self-blame)©] 21752 Al
FEQE Alole] BAIE 0% ol AW F= A

sto1git}. Holahan® Moos(1990)] €17t A]
=2 2EY 2 ShlA] AAUNJIA, ALE]A) 2

3|4

rlr mlo

= 58 2 ARl & XA wmole] wjsfsta
eSS BHAdFAT) Bolgerst Zuckerman(1995)&
Aol AlgEe] 2EH2 ARl figt =3
ol ks mE 4 Qo o] &5 AIoH
=t o] o mEr ~Ed s Aol tigk vk
SatolE Ao wE Aoldt thA -zl A
Yo B 4 ok o2 AFAIA A
Zo| =STE A5 (conflic)d] Bo] =¥ w
o] Hkg3t= Ag HAFgom, ATl =AY
She AFEEL AJold A S ol

ol
A7AR F 47 582 F AP NAETol
AR 27le] JES mAH, 2EH 2 g
I AAH 7o) BACNA AFFA g7 F
2 A, AATA A7 BAHEAS B
FAtHNonis & Sager, 2003)= A& Ea), 9|8
43t ATl A mrlE s A A

270 4P A ZeAx vEe AR
% glek.

2 ATE Qwlgdel BAsH: 4958 F4
o8 AYE9 4 S4o) zEdA: B
WS AH ANA 206 Fe nAEA)
e A2 AFsed 1 BAel ok 18]
W] B ATIAE 47 54 539 nie of
W oA Aes olelg dAgael =
Edlz Aste] of 9] AR GF& FEA)
ol AFF Aol 44 B4 ANE 24 3
WA 2Eds By RS Sopu
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gt HE30] YA

2200l O[x|= Fe

AERA CHAEHAC| DIZHSIIE SAl02

A7 BAo) me} thgst 2o v 7 Ap
Adeta, B3 B e EdE A%

sfarz} ghek

to r|r

7P L el AE 23ls AR tiA
B8 v7NE Rolek

b 2 s AN 2 AAEA i
HRxlo] BB uf7)ek Aol

3 AAER AN 2L ARF YA
HRxlo] HE uf7fek Ao|c)

7 4 NAZI AANA A2KE AAZA O

HhAlo]

W] i ulg Soltt
A7
AT A

)

DHL SHo] FARkE 585‘339] FddE oA
2 AFAE wEEE & d7E o] F
%@@%%&%ﬂﬂﬂ&ﬁi%ﬂﬁé%*ﬁﬁ
JA 5 JR 7} 2347 (41.2%), AR
golden Hs AWRY O
(65.7%), 1LE(257%), HAE(T6%) To&
Ehttl A7 gARES B 2o SEd F:a)
atal lem, AT didAbEe] Hatvbol= 2801
/WJZJﬂ m%xaﬁ“ﬁ%%%eﬁ: &
43 RL(E=2E 53 10719 0)0th S
ﬂﬁait@ﬂﬁ]$4@°VWPHﬁ]%ﬂ%€
o® M “—‘%E}. S F B HYE A
T Qe AR 211%(120%) 2 tiiio] #Ex}
7F obd A91E AYaL Aqink SHEARY] A=
=

4
A SR AAIe] FHg wekor] A

o

=
2

K}
2
Y
=
o

T
o

fe r

Ir
&
2o

r

d (501, e (4o7) Eo& UEhsith

M

I

g7

rlo

AFAAT NAF.
(International Personality Item Pool;
2001 = /\}'9“31'04 Zz%g].oﬂp}
7K AHdE S48k ‘:?Li’ﬁ 7} A5 10
A dEo] Atk & AelM = <fdRd(e):
I am the life of the party) %@ﬂ} 27 (e
get stressed out easily) 1053WHS ¢dko]] A
aon, 54 AHRE  SAHJ Al
(Cronbach’s o )= J&4do] 815, 21750] 84
Fz Ik

eyt AT IPIP
Goldberg,
o] AX= AAY

1
=
gUn

%

>
o)
bt

r

it

flo

2EH A A,
Endler®} Parker(1990)7} AF&-3F ~E#~
2 HAEE ARSI 2 AFelA =
a2l (ol T outline my priorities) ¥} =4l

tha A (o) T blame myself for procrastinating)

sEAs
oy

==
254

O

247y 55 F 1058S AREsIsle, 53
=2 2R3} A Z(Cronbach’s )& 2554
A2l 80, AAMFA tiA2A o] 680]%UTh

(MBI-Human
(Maslach, Schaufeli, & Leiter, 2001) 22%3% %
2F(e]: T feel emotionally drained from
my work) S S48 95 S AMEsll e, 57

A9 Agw

Service  Survey  Inventory)
XA

al }\1 b3l
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SI=Al2|staIx| 42
24 akH w5k gt oS AFsIE s
Efl(bootstrap) o= AAETE (P EAe] B4
SPSS 180 ARgste], Aol AREE WIS Aol 7PEefoF 3= Sobel Aol Mgl R2E
H%(Cronbach's )5 FQat3ion, AWM & A5 I &3] Bds 7Pk %S
JAE 7] AE Lobry] &l AaAlE & wES Aotk EEfIf} A A
Aapleh. 2] 7Hdel oigk vl RS AEst  7H diAWAS wfRcleR st
7] 98] AMOS 1805 AR&ste] el X3el  Folm= mpyfl Z4zte] vz ad) fo4s 4
RE W s SAeta 7 S8 2 287t stk webk] Preacher®t
o] Z4oAE nHEste] TRUAY 2ES B4 Hayes(2008)7F Aok tsulznddol e 7Hd
stk AR AYgwE Wriely] S vt EAE Hlaels WS 4853tk Preacherot
3 AR A5 dEsen, A7 REs 44 Hayest SPSS9F SASelA thsuiziaste] 3Hy
B2y 7 x2 AP s FE A7EYY A aHE H4ST F e Z2EY wjazs g
£ RISt Ao A3 AFEE RMSEA,  ste] At =, 2 wiziRiel 2 vl
GFI(Joreskog & Sorbom, 1986)& AREstlom, ko] FoAds &RIsh = 9k
A e Ae=2= NFI, TLL CFIE AH3sH3
THMarsh, Balla, Hau, 1996). GFI, NFI, TLI, CFI 2 3
o] #E 09 ool F2 HPER HriE
(Hoyle, 19%), gl gde aeehs I 1S B ATl AReE WY vy uE
RMSEA A= <069 W o & A¥E  wx, AwAs WL A==s yehla 9
<0Bold E& A ?}%E, <10°19 HE, >109 W o) o)@gst AFe B4 A9S YRtk =
vt Aetes UEPAtHCudeck & Browne, 142, p < 001). ZEEA oAl 9 A (r
1993). 107, p < .03 A aE Bl AHZF (r
¥ 1. 5 B0 s I, TFHEHAL ASMEAST 2 MEE
1 2 3 4 5
1. 984 (.814)
2. NHZ - 142%xx (840)
3. AFFA A E 107+ —. 181k (.798)
4. BAAFA A S -.022 A3k 029 (.675)
5. AAR 23 - 202 A9 ~ 196w 336w (.901)
3t 3411 2,600 4048 3142 2.423
EEAA 648 681 615 835 801
£ p < 05, %% p < 01, %+ p < 001, hZH 25 Cronbach’s o
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Slgiain} AZE0| BAE AT DIRIS P& ASA AL opfEne Yoz

(= b

= —18L, p < 00D F4 s Bolth AMT vRVHAR @Al AT A 1t 3
AR oIt ol s YeRiAl 7F frojulehA] @gker, vrA BE ARe A
ggtor, AASr = 438 p < 00D¥R= A4 ouidlth & 20 AXE APE AeE A
B Bt BAA ANE 93 = -202,  TLI = 954, CFI = 966, NFI = 951, GFI = .953
p < 00D} 74 s Bl v AAS(r = RMSEA = 0522 A7l Hg) tha w2 4
A dEs delg 538, s Boledloy #87bsd sl 4
7V =2 AEE vEE ARE 12 A7EFd WAnested)Hol =

it

5 =
WE} Wiﬂ i{l% AFEd dALAC = AR F 239 IS Hlask] 98 A
—196, p < 00D 574 Bas Bl v, AA zjo]= o) gat (Aol E S B A3 RYS
A WAA = 336, p < 00DTR= B4 A Hdgd 4 qlnk 2 A3}, F 2] Aol #o
= v, A et Agan A42e s o o

B AT AT BN AFH Ul A M puge] 248 (A s
o

2 Bl Aele 44 54

Y
Rl
2
5
N
=2
W
)
olN
)
£
2
[tsd
hu)
o
-
ol
2!
oft =~
o
o
ue
4
pasa
2

i
tofs
K3

ﬂ '% RE o R =
Ao AT WA B AEE AL AT e AAA 27 7 BAE AR A7}
Egol BE ARIF fepdek =, ATAE Al wpsjata, AAZH AAA A0S AAFA g
HF 7 T AP AR 2 2] WA ) wppei, o= mAARE ApEA @S 2}
gt A tAgAe] MAZEOME 28 Al wA wpiesett AR 20 g Ane 3
AR A A AT ke Aes e A ol 8 30 A A

Frelvlstict. wae) A3 A5 TL = 95, o o ofx) ojspysl gAY o 7 A2s

o

CFI = 970, NFI = 960, GFI = 970, RMSEA = zjojsl w= Azo] 87457} SA80R fe)

ML= Fozt 4SBT, mald on], AFE A5 TL = 972, CFI = 979,

F7hHeR & el AR BN ET Npr - 963, GFI = 965, RMSEA = (478 97w
o ArEge] A dohry] s AW g3 mze xow Yrhth ARy 2
By =, P ATl A A6 WA amge) Walnested) o] QE WA T B
AR ENdrect effect) =8 AR RBE o) vy masy) 95 ARE Aolg ol&
ARG DO AR Al ARG 1 4 CANAZS ANHY. 1 A, T wael 3
g Az sFAAFet fFolraS 19 20 Al o= Solah Uehton Afmse] &A% 7t
Alsigdh A9 Aed ATEE AsAde} WAo| H|3] Baws) 288 24 Z74ske] Hr}
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et HAS0] YMA A0 OIXl= G AEAA tiHYA] IPielE M2

.

oz AyRdge Zohd viaskzHHE BT 9B% AT 0 & £36HA] 2] wjito]
el FARE AT S8 ReEY AFE T A WlEvRs fogE 5%l #9
AAEIATE F 45 AvRE, oI AAE & e Zles Ykt
A ZE AN A diAEA el wiAskE
PR e B% Al TIre] 0 & XA = 9
ge Aow veid, wiEdt frelesE 5%l

1 Feud Zlow yehgth aeu, 2R B oot aoldh iAol wel AE vt
A Z

debd 4= 9lthe= Lazarus®t Folkman(1984)2] 2~

= Egz9t tixo] dsuf 2P A4 A7)

ol wiAEIT} fFovehA] S FORE Y Addlsle] AEY A ggS w4 rial A
A

3
eyl ¢, AATH AAA A 3 dAlelA oksl Bolger?t Zuckerman(199%)2] o224 Eo

T AT tAgael vihehs AR B st oIt AAEe] AXA 2ol A
B AATA Aol milehs AR B & nxE= A oA] A gAY AAF
E 3 o7 21 ZWREse Mtz
x> d TLI CFI NFI GFI RMSEA
A7y 109.063 5 9% 970 969 970 041
AR 1 175972 53 954 966 %l 953 052
AR 2 131698 58 972 979 963 95 047
E 4. A7 281 ZY2Y 2 R0IZS At
I ETASAS x 27kl p value
AFRE vs AHEY 1 66.904 p < .001
AFEE vs FHEY 2 22.630 p < .001
E 4 HASHEMA A9 mAOAM thM A ofzi g1ke| ol HE ZTHBootstrapping)
EEs 3%
BCa 9% 1% 73t BCa %% 21273
Lower Upper Lower Upper
2 234 -0.0491 -0.0054 0.0095 0.0523
A FA -0.0448 0.0230 0.0437 0.1305
TOTAL -0.0758 0.0052 0.0661 0.1606

BCa: Bias Corrected and accelerated; 5000 bootstrapping samples.
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The Effect of Extraversion and Neuroticism
on Emotional Exhaustion

. Mediating Effect of Coping Strategies

Chang-Gu Heo Chul-Hee Lee Kang-Hyun Shin Jong—-Hyun Lee
Department of Psychology Ajou University

This study was intended to examine the relationship between personality and coping
strategies, and the influence of these personality and coping strategies on emotional
exhaustion. Personality as antecedent was composed of extraversion and neuroticism, coping
strategies as mediator were job—focused and emotion—focused coping strategy, and emotional
exhaustion as outcome was sub—factor of burmout. The main results were as follows. First,
job—focused coping strategy mediated between extraversion and emotional exhaustion and
between neuroticism and emotional exhaustion. Second, emotion—focused coping strategy
mediated between neuroticism and emotional exhaustion. We found the influence of
neuroticism was stronger than extraversion on emotional exhaustion, and emotion—focused
coping was stronger than job—focused coping on emotional exhaustion. This finding supported
Bolger and Zuckerman's framework(1995) that personality and coping may influence on stress.
Finally, the implications and limitations were discussed.

Keywords ' extraversion, neuroticism, job-focused coping strategy, emotion-focused coping

Strategy
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