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A qualitative study of the process of gambling addiction

Kyunghee Lee Seung Lee Do Jong-Nam Kim Soonmook Lee
The National Committee Sungkyunkwan Seoul Women's Sungkyunkwan
of Problem Gambling Univiersity University University

Center for Problem Gambling D. Education D. Education & Psychology ~ D. Psychology

This study have qualitatively analyzed the process of the people addicted to gambling in
psychosocial perspective. For this purpose the 33 gamblers’ depth interview data were analyzed
in ground theory by various experts including problem gambling, clinical psychology, qualitative
analysis, and research methodology area. The sociodemographic aspects of participants were as
follows, 23 males and 13 females, the most prevalent age is from 30 to 40(17 people), and office
workers and self-employers are majority in their occupation. As the results of analysis, the
categories were divided into early experience of gambling, the process of gambling addiction, and
the consequences of gambling addiction. The sub—categories of early experience of gambling were
the momentum of starting gambling, the outcome of first gambling, and strong emotional experience
due to gambling. The momentum of starting gambling was the invitation of acquaintance. The 23
people among 33 participants remembered the outcome of first gambling was win the money and
appraised the experience positively. When they started the gambling they experienced very strong
emotion such as ecstasy, thrill, or fun. In the process of gambling addiction, the motivational thought
and inability of control were extracted as sub—categories. The motivational factors were big—win,
chasing, and indefinite expectation. Also they reported the typical symptoms of gambling addiction
such as the inability of control, irresistible gambling thought, anxiety, irritation, and failure of
stopping gambling. As a result of gambling addiction, various harmful consequences had been
appeared, the sub-categories of consequences of gambling addiction were personal, familial, and
occupational or economical. The personal consequences due to gambling were negative emotions
such as anxiety, depression, feeling of isolation, shame, and regrets. Additionally character change,
crime impulse, or health threat were also reported. Familial consequences were conflict with family,
severance in relations, and only gambling friends were remained. The consequences of occupational
or economical were inability to keep working, bad credit, or bankruptcy. Compromising above
results, the new model of gambling addiction was suggested. The discussion, significance, proposal
for future research, and limitation of the study were also suggested.

Keywords: gambling, gambling addiction process, qualitative analysis
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