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The Structural Relationships among
Personality, Teachers’ conflicts,

Ego-resilience and Burnout of Secondary

School Teachers

Youngsuk Kim Bunha Yun Jinxi Michelle Li Hanik Cho
Gyeongsang National University

This study aimed to examine the relationships among personality, teachers conflicts,
ego-resilience and psychological burnout, as well as to investigate the mediating effects of
teachers’ conflict and ego-resilience on the relationship between personality and psychological
burnout. Structural Equation Modeling (SEM) was used to test the data from 381 secondary
school teachers (169 male teachers and 213 female teachers). The instruments used in the
study included big 5 personality test (NEO Five-Factor Inventory), teachers’ conflicts,
ego-resilience and Maslach Burnout Inventory. The results revealed that both neuroticism and
teachers’ conflicts positively affected burnout, while consciousness and ego-resilience
negatively affected psychological burnout. Moreover, neuroticism was negatively related to
ego-resilience, while extraversion, openness and agreeableness were positively related to
teachers’ conflicts. As for the mediating effects, ego-resilience mediated the relationships
between neuroticism and burnout, openness and burnout, as well as between teachers’
conflicts and burnout. In addition, teachers’ conflicts mediated the relationships between
extraversion and burnout, as well as between agreeableness and burnout. Finally, we provided

a discussion on the research findings, educational implications and future research directions.

Keywords: Personality, Teachers’ Conflicts, Ego-Resilience, Burnout
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