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The Relationship Between
Empathic Ability and Interpersonal
Problems Among University Students:
The Moderation Effects of Smartphone
Addiction

Ga-Hui Han In-Hye Yi
Kangwon National University

The purpose of this study is to analyze the moderating effects of smartphone addiction on the
relation between cognitive & affective empathy and interpersonal relationship. In the study,
subjects were university students whose interpersonal relationships plays a critical role in
terms of development and who are considered to have the highest rate of smartphone
addiction risk. The adult Smartphone Addiction Scale(SAC), Interpersonal Reactivity Index
(IRD), and Korea Inventory of Interpersonal Problems (KIIP-SC) were applied to 463
university students (male: 248, female: 215). Hierarchical regression analysis was conducted.
Given the report that each variable showed different results according to gender, the analysis
was conducted by gender. As a result, regarding most variables, female students had higher
points than male ones, and male and female students showed a similar correlation pattern
between variables. In the case of male students, smartphone addiction had interaction effects
on perspective taking and interpersonal problems. More specifically, while having higher
perspective taking ability lowers the amount of interpersonal problem, when high levels of
smartphone addiction also exist perspective taking ability is reduced. In the case of female
students, there was no significant moderating effect. In conclusion, for male students, their
perspective taking ability can alleviate interpersonal problems. However, when they have high
smartphone addiction, it is difficult for their empathy ability to bring about any effects.
Therefore, for the university students who have interpersonal problems, it is more effective to
intervene in smartphone addiction, than empathy ability.

Keywords: cognitive and aflective empathy, interpersonal problem, smartphone addiction
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