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The Mediating Effects of Perceived
Organizational Support and Self-soothing
Ability in the Relationship between Emotional
Labor and Job Burnout: Targeted organ
procurement and transplantation coordinator

Su-Jin Heo Jung-Soon Hong

Ajou University

The purpose of this study was to examine the mediating effects of perceived organizational
support and self-soothing ability in the relationship between organ procurement and
transplantation coordinators’ emotional labor and job burnout. To this end, emotional labor
scale, perceived organizational support scale, self-soothing ability scale, and job burnout scale
were used, and among organ procurement and transplant coordinators registered on Korean
Network for Organ Sharing(KONOS), 94 participated in a survey for the analysis. Considering
Job Demands-Resources Model of Burnout, a research model and a competition model were
set, and then a final model was selected based on their comparison. According to the final
model, emotional labor not only directly and indirectly influenced it by mediating perceived
organizational support and self-soothing ability.

Keywords: organ procurement and transplant, organ procurement coordinators, organ
transplantation coordinator, emotional labor, job burnout, perceived organizational
support, self-soothing ability
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