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Workplace Bullying on Burnout:
The Mediating Effect of Self Compassion
and Dysfunctional Anger Expression

CHOI YOO RHEE LEE JAYOUNG
Counseling and Clinical Psychology, Graduate Studies of Human Services,
Hanyang Cyber University

The current research was conducted on 339 office workers in South Korea to investigate the
serial-multiple mediation of self-compassion and dysfunctional anger expression (anger-in,
anger-out) in the relationship between workplace bullying and burnout. Results revealed that
self-compassion, anger-in, and anger-out was each found to be a mediator of the relationship
between workplace bullying and burnout. Also, the serial-multiple mediation of
self-compassion and anger—in in the relationship between workplace bullying and burnout was
found to be statistically significant, whereas self-compassion and anger-out did not
successively mediate this relationship. These results suggested that for office workers who
experienced workplace bullying, sequentially intervening to prevent anger-in after improving
self-compassion was effective in reducing burnout. Implications for research and managerial

practices were discussed.

Keywords: workplace bullying, self-compassion, dysfimctional anger expression, burnout
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