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COVID-19 =2 H|ciH e[l thgh =] ¢at

(Andersson, Carlbring, Titov, & Lindefors, 2019;
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Poletti et al, 2021). =WellA% o]5e] &<t}
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COVID-19 =2 H|ciH e[l thgh =] ¢at
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COVID-19 =2 H|ciH e[l thgh =] ¢at
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7WteIch COVID-19 SR e 18 41914
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i ‘telehealth’e} ¥ SNS AAZ9] 5491 F
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= vl A o] A7) s Al §lof(F
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oF uE Al B ANZNA A
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COVID-19 =2 H|ciH e[l thgh =] ¢at

EA].._. q]noi o]:zJ oAl 7<1;<4 A1LE 3P3t
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Changes in Topic Regarding
Tele—psychotherapy with COVID-19

Hyo-Jeong Kim So-Im Ko Kyeong Jin Joung  Myoung-Ho Hyun
Department of Psychology,
Chung-Ang University

Following the COVID-19 pandemic, interest in telepsychotherapy has increased. Therefore, we
aimed to examine the topics related to telepsychotherapy that were of public interest, by
analyzing posts containing the keyword ‘telepsychotherapy’, after text mining. Furthermore,
our study investigated any changes in the topics before and after the COVID-19 outbreak.
We collected data from Naver, a representative portal site in Korea, from before (T1) and
after (T2) the spread of the COVID-19 (as of January 20 2020), when the first case was
reported in Korea. Frequency analysis, co-occurrence word analysis, and topic modeling were
conducted. Three topics were derived from the data in T1: the prospect of the mental health
care field, the understanding of human psychology based on IT technology, and the
psychological problems of individuals. Meanwhile, five themes were derived in T2: support
and provision of mental health services, psychological services related to children’s
development, psychological problems experienced in relationships, experience of psychological
problems, and services delivered non—face-to—face. Our results revealed that interest in
telepsychotherapy has increased after the COVID-19 outhreak, and expectations for
telepsychotherapy have led to the actual services and experiences. Moreover, our findings also
highlighted caregivers’ concerns for the impact of prolonged COVID-19 on child development.
We discussed the implications and limitations of our study.

Keywords: telepsychotherapy; text mining, COVID-1
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