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Package for the Social Sciences) Version 250
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AAmS} ARG Aol Aol7h Sl=A] Holr7]
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H /\] xﬂe 245]] E]_olﬁl,]yp
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@ weF ANAZ wE O AL Aok, ok Al T F ol Fele b dsst
M5 8 Au7?
© AAA7 B4 gAY ABAE AT, O T 7F B dAE A8AE ARSI
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Public awareness of app—based psychological

intervention and digital therapy

Kyong-Mee Chung Jane Shin
Dept. of Psychology, Yonsei University

E-Mental health service is attracting attention as a new method of providing mental health
services, but the information related to public’'s perceptions and attitudes about the services is
very limited. In this study, the public’s perception and needs for e-Mental health service were
investigated using a questionnaire for adult men and women. Specifically, in Study 1, a
survey of 396 adult men and women was conducted to understand the usage status, intention
to use, and preference factors of app-based psychological intervention. Results showed that
the participants’ experience in using psychological service apps was somewhat low, but the
future use intention was relatively high, and the most preferred function of apps was to
provide information on psychological difficulties. In Study 2, 500 adult men and women were
surveyed on the current usage and perception of digital therapy and preferred factors. Results
showed that the recognition and usage experience of digital therapy was low, but the
perception was relatively positive. Also, continuous updates, symptom-based intervention, and
effectiveness of the intervention were the most important factors when selecting digital
therapy. Based on this result, implications for revitalizing e-Mental health service and

recommendation for further studies were discussed.

Keywords: E-Mental health service, App-based psychological intervention, Digital therapy,
Public, Awareness
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