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The Status and Challenges of Emergency Care in
Haman-gun, Gyeongsangnam-do
: A Qualitative Analysis of Interviews with Local Residents and Emergency Care

Stakeholders

Youngsoo Kim* T, Hyuna Jang**, Baek-Geun Jeong***

Abstract

Emergency care is crucial in saving lives, reducing disabilities, and improving the
overall health of a community. Haman-gun, Gyeongsangnam-do in South Korea has been
designated as a vulnerable area for emergency care. The aim of this study is to identify the
current status of emergency care in Haman-gun and suggest strategies for establishing a
sustainable emergency care system.

A qualitative research method was employed in targeting medical staff, EMS providers,
public officials, and local residents. A basic survey was conducted to identify the context of
the community related to the emergency care system and the health of local residents. The
data collected was analyzed through the constant comparative method.

The analysis revealed several issues in the emergency care system of Haman-gun. These
included a gap between the county and the city related to emergency care, lack of trust
in local hospitals, insufficient resources in medically underserved areas, discrimination of
central regions against local regions, communication barriers, difficulties in selecting transfer
hospitals, and the lack of capacity of local hospitals. The strategic analysis identified that
the central and local governments need to pay attention to emergency care. Communication
between emergency care stakeholders was found to be essential.

This study highlights the need for continuous efforts to turn research suggestions into
policies for the establishment of a sustainable emergency care system in Haman-gun.
Further studies in other regions will facilitate policies tailored to regional characteristics for
improving emergency care. The findings provide valuable insights for policymakers, medical
professionals, and local communities in improving emergency care. Communication between
medical stakeholders should be strengthened to facilitate an effective emergency care

system.,
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