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ol o} NAAAZ} AR ] AFojet NdT FLAHTE SHAT

UREA o] A= o] Au|2=A7ge] 7ige] s o, Folo] 1996 =l 8417l &
7t AR WA FEIAEE Axde] ARV tEe] Eavlgel UHﬂ
714, HAiteld (FEsAE), FAENT JA, LA, FEEAIAE o] &
Al A AEAEY BFEIFET BAlERs Qo] b AT %ﬁ%’?—.
1998).

oo whe} 1990 At FHHTE] vl A A - A - FF - BT RN 75
o] 29 FEA YRR wAlH Al FHEEA T A2, LveHARE, A ThelH, &
A, AT Fol EAStET] AlFHITE G o] ¢} HlEo] FEAA TR AAIA
AT freatdd A4, FHTEAE 8T 2 JuE 283 HA - AR A5t
27d3te]7] ARt

T A frEolES FYste =ovt A E AP Ant 1yt npAR o gk &
ol WA HHE ] UARE 5ol et gofol tiat Hol= ofx FHE ] YA &
ot webA, E2adA e FEshuel A 7] =oEl o] =99 5] F8 =95
AT E AL g} o] & AW EW, (E DI 2T

(B 1) 7E 710l ohist 2 =9

= s o1 = o
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£3], EFF-FME 1960 ©]F njsoA & (loglstlcs)—‘:é" xd — Ak — Ao —
fre — 4H] - H7] — 7] 1 U E ddicke Al EREEe] E&se v
H AFAAL FFAAE T ALY, 53] AR e AR AE| 2] 23 eke
WEAE TEehs 2o 2o 58 o7]de A e Aadei7tA] 23ete &
Aol 2fA o] o] %o WA {& - &M - H7] - 2 - Sreke S Eoks &
2ol7] wiiell 2 W7F AREE7A 28k ofnle i JIT(EILTR 1981).
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(£ 1) #32 Hd=

Distribution

Suppl."ers> Manufacture@ Wholesalers> Retailers> Customers

Materials , Service, Information

2) f59 7 24

FEL TN AAH BHAN B AAR(C1He] FAA) ZRE 2uAHFHe F
Vel ol 27171 e S A ol Al /14 E Bz 2 ol
AL AFRES AReln, BHER) E FAE G5 Aol AE 5] A5
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3<% (transporting the goods), @ 72 &8 (financing the operations), @ 7l (selling-

communication of the ideas about the goods).

Beatsre) o2 Afd olArIselYy
distribution function) @} 7)€}
o] A 7% =3l o}

assorting and reshipping)



48 RE7Is =8 #8715 FEEYIs
(1) 144 71 (2 FaA 9715 (%) ) &4 471
(A5 71%5) (5) 44 £d715(E73})
(3) i (3) AIRH 5715 (Ha) 6) 584 715 (5%)
(&A% ol (1) ARdFE7s ()
(8) A KI5 (A FZEA)

Weld= tA 7F2] 7]l BE3/37 (rearrangement) 7152 F7Fste] A& 7H4 7%
o= gfstATH Weld, 1917). gk A= (P. T. Chering) # ¥ EF(B. Vanderblue) &=
oAl EE3E - A - 24 5 A 7}11 7152 F7kstd 4 e 71w Sisiiith

Z8=3(F. E. Clark) e EFLS Atesd o-ea) 2o}

O %715 (functions of exchange) ¥ (selling-demand creation), 43 - 70l

(assembling-buying)

®@ A=A FF7]%(functions of physical supply) : &% (transportation), X
(storage)
® HZZ 7]%(facilitating function) : & (financing), Y &%= (risk-taking), A&}

A3 B (securing  information, espec1a11y by accounting research), A|ZAH
(market information , its collectional interpretation), ¥ 3}(standardization) 5°]

TH(Clark, 1922).

M. +& vHARS vlw

FE vHIP S olg] A WMo fARE ol Bk webd, BAGAE F5 v
Yol ogA EQetn teste Eug duk
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(Z 3) 7HEZel EHolA9 B2

TE FE (distribution) olAE (marketing)
C ke vl e - Ase AUlAE PErE AR
gt | aNAA o hale AlEA &
JANE ANl A ()
Aol | BHgolw, A Al _ -
W NEA ALLEEID S 8
M| o] AAEY ARES o BANE C me gaae o
W FE T AL A CotE T
o e G I B P R EPE B EE EEER
o process®24  ZJAIA 79| AQEES ojulahe AP B2
HE L azagen us 3o cemes e A

SAETL fredt R hd e r/]r—o‘j’)r 7‘01 Réﬂﬁ“l’/‘r HA, e BET &9el
A

o DS, 9 AR ol AT WA FAo
AZ5) 201009 A EES ol 2 5Be] S8 Wl AT E AN
el 7199l ARIZAH A9 el w4, /1RA oz AEsge )

g7, T B aCEES, JH, B3 A AE) 3 FEAYE B A5
Sah E=3, 559 248 Bag G Ee BEeclelth$A

A, d
1995). e} ole] skl wol® ThA) AT, (L H3} 2ol FAT F AT

_EL
°¥m
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N
iR

olgh FNAAIAR ot obwl, AWAAANA i elfe] Aol & <fngith
AA, FNEAAQ B & o, f5E 24 A fredss T Aul= e
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3. Izraeli®] 3709 Avljn}F], o] &

Izraeli(1973)= McNaire] T3|dst=s Aaujulg], o|&S &Aste] 3709 Awfuld)
(Three Wheels of Retailing) ;o] &2 A|%3t3Th. Izraeliv= McNair®] "anl 8, o] &0]
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ol2e A Ak, AFAH AsH BE 712 JelE T@ED 1 A% AE=dHe
shojicy

28] @] e AAE, A2 A7 Bsh Frb o2 A6t QelA] 7%
& w2 B4 WEE) Ao,

4) Izraeli(1973), pp.71-72.
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5) H6(1996), pp.35-37.
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A Study on the Operation Method from Performance
Analysis of Multinational Retailer in Korea

7 % 9(Kim, Yoo-oh)
7 4 3(Kim, Su-hwan)
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Carrefoure X o Aoz 3dzre] AlFZAHME Hl dH)E £
o] 1996d 74 %‘— = < 7§28 ©]%F Promodes &4 (99 9)61 o] 3 2002
U7 Aoz 25709 migE BAsta Ytk Carrefours 3429 8=, &
A gk A= skt Z} Ade FAFe 2N I AFHAQ AAMA E-Mart®t Tesco,
nFE (2001 6 mtadlelA W) E FAska itk

Wal-Mart= 4d7+e] AlgzALeE 0 7
(FLA =4) Ui 67 FAE A 5}
Aol FAE wjdF212 7] EAH
o MEE A ~R e ol

-

719 A5E AlEsi 1998 79 =vpa s
A a=2A| Aol AESIYT Ao 9 9
AIA o7 FHs T 9o Y A AA

(¢}

AT PP EFAH T3+ A= A
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Tesco= G=Al 3 FHAER 19999 59 A EAF FEAIG ] EE8 25 <
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N2 Fefe] 7HA v west et glom, ofAlo} 2] Tesco Hub H &5
=HskaL itk
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1) &4 1008 F & TR 70008 EFAE FA o 2 &S 3070 AE AE 20073)
2) MAZ Cifra(1528 %), AVt L3 (1368 ), 5Y Wertkauf (2170 A ), 4= ASDA (23074
A32), 3 Makro(40 4 X, 670F-A]), L& Al o] {-(4007 32)
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TUle &g AvlRE7IdES AXNE 7 ke A2 S YAl A48 &2l
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Hla dx 98 o Qlate] mjadg- Al 2=dlo] H2u=] 1ak 212 vt gt A3= 2
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193(149) 6.3( 5.2) 17.277(20,010) 192 182 321 1.06
151(221) 45( 55) 12.442(19.761) 12.8 159 2.49 121
284(416) 7.9(10.1) 21.748(60,086) 177 159 (n) 0.91%
352(333) 11.7(10.8) 32.274(36,953) 122 128 2.82 470

*ae AEY ied RaArlie A (ke B4 71E mRk)
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e & 59.71% 69.97% 55.09%
KA & 23.78% 22.53% 23.79%
29l e oJE= 2.19% 0.28% 0.37%
G ol iH| o] AL E ) & 8.0940 25.414) 509.54#H)
FYYA R
EAggollE 0.81% 1.69% 4.03%
& ol & 2.30% 2.22% 0.50%
FA Il & 2.51% 2.26% 0.54%
A7 Aol A & 3.16% 2.78% 0.66%
FANH R TS B & (-)1.18% 711% 5.30%
AR L 59AR
EH 7+ 32.24% 1057% 19.63%
dgeldE7HE (-)49.72% 130.47% 184.79%
G0l dEHE SR S 6.79% (-)72.89%
A& 8.90% 28.22% 1.80%
Apake] A& 1.093] 1.013] 1.073)
(2) Wal-Mart 74343
M MX|E 2000 2001 2002
e & 116.00% 134.60% 105.20%
A& 17.80% 17.50% 18.50%
A7 oJEE 0.40% 0.10% 0%
ol H| o] AL Rl & (-)0.32H) (-)22.824) (-)303.334)
FURA R
njEHddoldE (-)0.3% (-)0.5% (-)1.2%
v E ol & (-)0.3% 0.60% 0.30%
FAEo| & (-)0.3% 0.60% 0.30%
A7) Aol o & e 0.70% 0.30%
FA G H TS B & 4.80% 5.30% 2.40%
A8 2R E59AR
w & F7H& 33.30% 41.50% 31.20%
FHold ST g &4 I =4 I =4
F7leol o FHE e SR & (-)38.7%
TSI 42.30% 42.85%% 16.00%
ALaks] A& 1.03] 1.03] 1.03]
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dsd ol ehul o] A H gul & 9 &4 I &4 1.294)
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mjEelg ol (-)5.98% (-)2.12% 2.25%
& el & (-)6.52% (-)3.05% 1.80%
S| & (-)5.05% (-)3.13% 2.42%
A7) Aol o & (-)12.39% (-)14.82% 10.36%
AN G H s B & 3.98% 1241% 9.88%

A 4 gF8AR
nf Eell S7HE 125.99% 123.28% 68.80%
Fdeolds7HE G7199E4 7194 A7199E4
Y7l 57k EEA F71EEA A71eEA
A 187.42% 26.96% 33.81%
A3 A& 0.773] 1.033] 1.34%
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ol Amjrlg HEgFE TS| AR R o R Fy AAE davt s Aotk
Tesco= ' A1 AYo = wE AAAFEFE st Aot 7] Adae=2
Ak o] &} -(3509)) o] A|ZEE| 3L YAIRE FEg gt AE Fd 0] Jgfol| wE
diE F4 27}9} &7k o 2 3 ggdole g4 B 7oA SHAME dEe A
5% 3l A& th=A 27|93 vlaste] Fse A4t Sl ES Sote] ©r)ite] A
% )= 71&sta AT o

Jolo B (091%)7157 27] 5422 7kt 97150l (1949) &
e elo] opd HENZS B9 Jgole] o] SAHolcl & Zolrk

E-Marte #53} @xdh A&53E Foto] HEL
E(3.82 — 47%) & AE A& (23 — 213]) 5 71538HHA, oﬂww Wh)r tigﬂ =
HA 992 nFey] ste]l BAHET AFDITY AANGFEZG, ZWI1Y)
M&A®) & AAstir 24749< Adsisint

— .

T & v ERIMES] d9848e BAa B9, 2001 d Bt 20029 m S 7H
jd7h) Aoz Qlete] Jdold (-)dEFE mHeH, Il E-Marte 2#2 &
/\19] g-q] z‘ﬂ—o];@ /a],ng] E_/K-] oz ’,\_1] :’LuH}ﬂ /‘\4;3 }ﬂual;(} ]Oh,]‘ o1;<] }\-]7@ oz o]

al

St U] AN E AAFHE FTok U Rl BAE B ol FF (v, AL
7)o vl8 A FEd) S Aleste] ot A9dH S Sela vk & 4 Qlth
7IA A2l A3 E = Carrefour (5%), Wal-Mart(21d), Tesco(4d) <l 737F0] ]S 21820
(Carrefour, Tescox= B W&E dHe] X2 AE3thd o5 7| 5 37 W
3} M P H o] AP E = AR Qo] AE vlEE B3 JdolY A A T
stz WAAGE el Low Cost Operation 2 2 1E59] 734 REo| Ex}ahH A
oA ARk Fal o AEe] Fole yldtdoln, AL Fr|edsdo] sigtE A,
AP e AAV ARG, FY2EA, 7E A F, /\]‘ZHET% Z3slE ol AR B

2R g o] FAle v) e} vEztde] HpA ol AL Fr|eEEde] sitE A
A(AZA), AEF AV

17) AF LGRIE(AIFH), A& 2ot Bk HX(234), EHEHH“EE}
AAPEA)

18) =W &5 719 (=54 271, 3 719) AT o4 s A58 02 82, 29 1539 2t
Hal Al =(FF Z}f—%‘é AAA F7HE4A El A&, 2003, 11)

19) mZ&L7}F A<(2001/2002), Carrefour(78.4/81.8),Wal-Mart(85.2/85.8), Tesco(84.4/85.1),
E-Mart(83/80) -3 4dlE, =58, 7|ef &S A3 &5 &2 74

20) Wal-Mart 715 314 2 A 20029 <4< (E-mart #]9])o] <) (£4)

72 200205 2001045 20010|2/E [ 2002 0|} (&4

C | 1,351,072,188,027 | 1,110,526,889,544 | =7199+4 31,888,931,190
W | 747,426,893,902 | 569,767,896,714 1.90% -1,887,819,217
T | 2,081,990,107,155 | 1,241,638,443,071 | #7199 | -16,499,840,412
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[Abstract]

Nowadays port has changed so rapidly as other economic variables. The
main issues of these changes are classified with some problems such as the
progress of containerization and enlargement of ship size and its speed, the
introduction and expansion of EDI system, and the inducement of private
capital in port development. Therefore, the competition among ports is
severer than before, especially in container cargos. Almost all ports try to
strengthen their competitive power and enlarge their port performance and
throughput through many kinds of efforts and strategies. Port marketing is
important approach and methods in order to make understand port and
make call on their ports, of course, realizing the importance of port for the
regional economics and employment generation.

In this paper, the various marketing concepts are redefined and applied
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in terms of port and shipping service with which marketing is not so much
popular and familiar. After many diagnoses and investigations are executed
with special logistical viewpoints and attention, this paper suggests some
countermeasures of port marketing in the angles of 4Ps. The strategies and
countermeasures are classified in 3 stages according to their broadness and
specificity. The privatization of port and port competition need the
renovation and rationalization of traditional port activities and old port
operation customs. Although this paper suggest many ideas with focusing
Busan port, these ideas will be used in other ports. I think it is necessary

further study concerned this topics and some limitations which this paper

contains.
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cF I8 %) SRS (AMA 19699 PG A3, 23] 548 $54)

RS B2 A8l BAD AT} ololtlelSe 4D, 22 2 FEL A
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o] A e %‘f% WW Z3ebH, gk ARA e 2% AR, A, vl AtS 2=
2L, 28]a He onR o] E]ofof it
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1) Committee on Terms,” Marketing Definitions: A Glossary of Marketing Terms” American
Marketing Association ,1960
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= StobAH|A AJE BHobMH|A AIE SHobMu|A AR
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(1) grAu|=9] @l (Products)

Pitghs-S Au| Aol FHAH| S Fl
Bf (industrial goods) 2] A4S ztet) o 2&%9 A=
B AAATE gL Ar A9 A s
HH, Aduke] Qg ek, st T EEAR IS #AIAIE (core product), 7 A|
Fresiy AR 55 B8l BAHCR AXE vk AU 2~E 7] F (expected
product), 2231 =4, M, E5tol, e T FARAMR| A S EdeiA =
o A& (augumented product) €| T A= Blolt}, A FuiAES 4]
Al Fujehs o vAR ARl EAdo] Utk tEAR] AEZE K o BEPE]
dnkdola, ATt AY #2 TUEKIKE FASt R, IREFTEZA Foldol g &

£

I (source loyalty) A& ez & 1 58 & F S’J\E}.‘“

oo

(2) grAm] 20 {Ei&(Price) Al 2=Hl

FbaH| oA FEe] 7142 gt e (port tariff) o FEE JeERA Hok gte

YRk 20 A F Ao} FaAitel] Q1 Eo] koA 1A o] FEHTE Ie
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rlo rlo

to o
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PtEE Au|2aAodA] o SHAEEY e R #2 ot A~
AYAel= ettt} o] E AH|SH
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C(EZEFEN, Forwarder) 59 #EAMEE A(NVOCC: Non Vessel Operatmg Common
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_13 r{r
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A, Rk ~9] wiAlg WAz & el S A 8] %],1998,7, F*
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grrlAg el Aok o] Axsh Ak
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1) A=k =59 Ax}

AR dEke] Y& dubx oz thge] 39AE AXA Hikh WA A AlEsH
Market Segmentation) 0]t} AZA E8h= A B] A5 o] 3h= o] §A}E0] S+3t=
MU 25 FASE FEIZ Fol 2 o] AEAIGCRE Uts dolthh) It Alx2go)dE

HThe @ ST AN 2 AZSHE A2t B, g S Gue A
4 RRAE AT S-S FEOR Aelshl AGRF(AMI, F7, FF, ofet 8

AgE F)E2 Y FFolARt 2 AHIAE AlFgith

o2& FAA| A (Target Market) 2] A% 02 Fubxn] 49 Al# o] ©@d A]# o] o}y
3, R Re] FAEA ARAGCR FAEC] Tk o] AlEAIGS shEo] i we,
7 3kE(3h) o] aF ARgtelu o AH|2=0] {3l HJra‘r s F Aok 7} 3gnte] o5
A EA A 83 Ak A= WHS 371 7F 2L

AR, v A3} Moz S| 3 8-S F‘ gmpxu] 9] Fd & FAIS
3 @l P AE A FskeE Aotk

A, 2P 38} niA" o2 gnban] o] 3149 I (Needs) ol thet R 7R AlEAI7
o= uro] aF Al wet 242 apdstE PRbAB| A AlFste FHE B3

AA 7 ZmA B (Concentrated Marketing) & o] A EA1 A Foj| 4] gate] o
Aol ot Ayztet= 0}‘/}—4 Aol HFAA A 2~E A OSH: 73—?‘0

Agkrd ] v e 4EFY 917374 9 (Positioning) ©]th. ©] & 3
AE]|2:0] FEo]l nANA IAH = A= o] AXE Bote A=A A
oA ol AW, 7 AAE e Aol el @dute] M| AE AX|AT]= delth

2

E

o

W Positioning®] 710 gebu] =] &4, AA ] 4 AEls ol gAY 4 F
A (Niche) A% 59 7128 Ag & 4 9o
5) D. Yankelovich, " New Criteria for Market Segmentation” Havard Business Review,

Mar.-Apr., 1964
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[Abstract]

In the field of funeral, there are many studies on the Hardware System
to encourage a culture of cremation, but few on the Software Program to
solve the problem of the high-expense or to improve funeral services. We
think the only way to solve on Korean Funeral is the pacification of the
destruction and improvement of the Korean—-funeral-culture. At this point,
we establish a virtual company called PFC(Public Funeral Company) on
the basis of the business model. and we will solve the Software Problem

and propose the method of a strategic plans for it.

key word : funeral, funeral service, business model, public funeral company
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