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Abstract

We're living in a world of one global village. The globalization of business is
acceleration as more companies cross national borders to find customers, materials and
money. Many foreign companies and organizations are doing their business aggressively
in Korea and many Korean companies and rushing into foreign market. When people
communicate for business with someone from another culture, there could be difficult
communication barriers to overcome resulting from differences in their values, beliefs,
norms for behavior, expectations, attitudes and so on. To do successfully business, we
need to understand culture background and communication style that is different from
nation, race, language.

Communication barriers stemming from cultural differences may vary. Largely, they
can be divided into value system, non—-verbal communication, and perception process.
Value system can be divided into individualism versus group orientation, avoidance of
uncertainty degree, power distance, and high- context culture versus low-context
culture. Also non—-verbal communication method and perception process may play

decisive roles in communication effectiveness. Especially nonverbal communication
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barriers which sometimes play more important roles than the verbal parts are composed
of eye contact, gesture, kinesics, proxemics, chronemics, paralanguage and language of
color Cross—cultural communication affect business situation. I expect that if we
understand cultural background, and then we overcome cross—cultural communication
barriers. To overcome and to adapt inter—cultural business, we need to develope

curriculum on the cross—cultural education which I will study in the next paper.

<IN => cross—cultural communication, Inter—cultural communication, culture context,

nonverbal communication,
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(Telephone rings and Bob picks it up)

Bob : Bob Wilson

David : Bob, this is David Pierce from Future Computers.

Bob : Yes, David, what can I do for you?

David : I ordered some hard disks from you last week and they haven't arrived yet Is

there some sort of problem with the order?
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Bob : No, there's no problem [ shipped those off to you three days ago.
David : Well, we haven't gotten them yet How long does it usually take?
Bob : Usually two to three days, you'll have to call the shipping company.
David : Okay, I will When did you ship it out?

Bob : October 4, at about three o'clock.

David : okay, Bob, thanks I'll get ahol of the shipper right away.

(David now calls his Japanese supplier to check on a similar situation)

(Telephone rings and someone picks it up)

Suzuki : Hello, this is XYZ Distributors, International Department, Suzuki speaking.

David : Hello, Mr Suzuki, this is David Pierce

Suzuki : I'm sorry, what company?

David : This is David Pierce from Future Computers.

Suzuki : Oh yes, Future computers, Mr Pierce Did you receive the memory chips?

David : No, I haven't, that's why I'm calling Our line is stalled because we're waiting
for them.

Suzuki : I'm sorry, what company?

David : This is David Pierce from Future Computers.

Suzuki : Oh, yes, Future Computers, Mr Pierce Did you receive the memory chips?

David : No, I haven't, that's why I'm calling Our line is stalled because we're waiting
for them.

Suzuki : I'm sorry, Mr Pierce

David : I can't do much with sorry When did you ship it?

Suzuki : I must check with my department staff to find out

David : Okay, I'll wait here while you check

Suzuki : I'm sorry, we must have a meeting to discuss the problem

David : Another meeting? Is that all you ever do? (Hangs up the phone In frustration)

A Ue Aol 5 un Y sh AN

2t wsee 7H¢'JT434°13 e olg
oF ot B gl 8AR WATE % 3
FAL A A vIFAL 2pale] R A o= o] AR
KeR )

=3
B4 Ul o Al deelaras



136 fEasta TA137 A2% (20054 99 191

Y deILE AT FHYA Yol A Surlaas) GAYAE ATE 3R
sfefatolet. ol AS SAR WEAYA AWl 22l AekE sglort §e 7]
A= QE Aasleln o BulA B4 2EE A, vlFAe ddeln @
AgHoln], A&e ARl S b AL ojsh Tt}

3) QFA Faksh ANWAFA W3 7h w2

PASARRA v 22 FA7E GRFA RS FA} 0FE T PG, e F
e wlk Adub o BIe] Bahe 1 Alge] Mol ASE A tistel wilS
Zrzth olo] wete] ATEHAL Sl L WA L AAGRTFE Fupde] she
Qo] F31217h ah= 7ol wale] e,

SFES] AR AA S £ T S190s] Aol QA S-slelE chd
F PR} AR, obgele] FAAIG 1 thatel A 2 5 9l o] £k ARIA]
9 EARNOIS, v AL £ 0] ol A1 olglo] St Ae
B3 Folste] oo il k.

Smith : Good Morning, gentlemen, I'm John Smith(He extends his hand to the Arab
man first and then to the Japanese.) Do you mind if [ join you?

Mohammed : (As he shakes Smith's hand with both of his) Welcome, please join us.

Suzuki : (He steps backward and bows slightly He shakes Mr Smith's hand without
saying anything, ready to exchange business cards)

Mohammed : Are you enjoying yourself in this wonderful country, Mr Smith?

Smith : Oh sure, it's nice here What do you do Mr?

Mohammed : Mohammed Rag®™ I'm from Egypt and the president of my import
company We are here to look at some of the available products and meet our
Japanese friends.

Smith : (Turning to Suzuki) And your name, sir?

Suzuki : (He silently hands Smith his business card)

Smith : (After looking at it quickly) Oh, you're Suzuki

Suzuki : Yes, Sany Corporation

Smith : I see (Puts Suzuki's card in his pocket and hands each his business card) Do
you have a business card, Mohammed?

Mohammed : (Smiling) No, I don't carry them with me Everybody knows me(Moving
closer to join to show his hospitality) I'm the president.

Smith : (Stepping back from Mohammed) Oh I understand

Suzuki : Mr Smith, you are from Blackford Company?
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Smith : Yes, I'm the marketing director in charge of the Southwestern Division.

Mohammed : Well, should we all go have some coffee and enjoy our bread time
together?

Smith : I'm sorry, but I have to go talk to some other people Maybe we'll get together

later on. It was very nice to meet you Goodbye?
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“ Folks, I' like to introduce to you a man Whose company could do great things for
us in the future, please welcome Mohammed." Dr Salah rose to give the presentation,
slightly insulted at his introduction. He began the meeting. " Good morning, I am Dr
Mohammed Salah from Kuwait I am very pleased to be here in Florida where I
received my doctoral degree from the University of Miami. As you know, Kuwait is
rebuilding, and there are many opportunities for your company in my country" Dr
salah continued talking further about his country's history and his company's credentials
including recent partnerships with several German organizations. After about thirty
minutes Rutherford, who was very anxious to het on with business, interrupted Dr
Salah. "Dr Salah, this is all interesting background information, but could you please
give some specific examples of what we can do for you?" Dr Salah was confused

because he thought he was doing exactly that.
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Smith : Good afternoon everyone. I'm John Smith Director of Marketing and Sales for
Goodman and Smith, please call me John.

Suzuki : Thank you very much, I'm sorry for my English [ am with the Suzuki Motor
Corporation. I work in the International Department, Tokyo office.

Mohammed : I come from Saudi Arabia from the Mohammed Ah family, and I'm the
president of my company. I have a Ph K from Standford University. If you come
to Saudi Arabia , please visit our home and have dinner with us.

Smith : Great, please call me John. It's getting very warm in here(All the Americans
immediately follow Smith's advice and take off their coats. Other participants,
waiting for an indication from their senior member, do not)

Bob : John, could you tell me how many of those you could produce in month?

Smith : Two thousand, Bob (Looks around room)Do our associates from Japan have

any questions?

(They nod their heads, "yes, yes", but don't say anything, so John continues with his
presentation, assuming they have any questions. From the silence, John assumes
no noe does, so he thanks everyone for their time, and closes the presentation.
Afterward, John is curious how his presentation went, so he decides to ask Mr
Suzuki for his opinion)

Smith : do you think your company. would have an interest in buying some of our
products?

Suzuki : Yes. yes.
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Smith : That's wonderful. I'm sure you'll be happy with them Dr Mohammed, do you
think you would be interested in buying some of our items.
Mohammed : In sha Allah (god willing), we will do a great deal of business with your

company. However we have to see you in Saudi Arabia first.
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