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Abstract

Effects of Exclusive Agency Listing and Real Estate
Information Network System on Real Estate Broker' Trust
and Customer' Satisfactions

Choi, Bong—hyun-Moon, Young-kee

For the property right’s protection of the nation, the uncertainty’s dissolution and the
reliability’s security of real estate trade are very important. With the life style’s change, the
market of real estate becomes diversification, and the level of the real estate trade becomes
diversification. But compared with this, the trade system of the real estate has not broken
away from the mode in the past yet.

To cope with it actively, it needs to review the real estate trade form. Especially, it
needs to investigate a plan that can advance the Agency Listing method.

The Exclusive Agency Listing and the real estate Information Network System have
been the usual system in some advanced countries like America, Japan. It is the system
that establishes the real estate brokerage’s trade order and encourages the execution for the
real estate client’s property right’s protection and benefit offer.

In our country, The Exclusive Agency Listing and the real estate Information
Network System were created in the revised real estate brokerage law in 12, 1993. But
because of varies of questions, it can not be settled down.

So this paper will develop the characteristic factors of the Exclusive Agency Listing
and the real estate Information Network System revitalization and examine the mutual
relation depends on the factors. And these factors were studied through the proved analysis
to the effecting made on the Agency function’s consideration and real estate broker’ trust
and customer satisfaction. So depends on these, the existed value now will present the
revitalization plan and political implication about the Exclusive Agency Listing and the real

estate Information Network System.

Keywords: Exclusive Agency Listing, Real estate Information Network System,

agency function, broker  trust, customer satisfaction.

* Professor, Dept. of Real Estate, Kangwon National University.
## Doctoral course, Dept. of Real Estate, Kangwon National University.



