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Abstract

The Relation among Store Crowding, Shopping Emotions and
Shopping Value

Park, Soo-Yong*

This paper studies on the influence of customers’ perceived store crowding, shopping
emotions, shopping value, and repatronage intention.

The result is as follows, First, human crowding and spatial crowding influence two
dimensions of shopping emotions: positive shopping emotions and negative shopping
emotions, Especially human crowding influences positively on positive shopping emotions
while spatial crowding influence positively on negative shopping emotions, which means
that shoppers visiting stores feel negative shopping emotions toward spatial crowding, but
that shoppers’ crowding in stores can arose positive shopping emotions which intrigue
interest and liveliness, Second, positive shopping emotions and negative shopping emotions
influence two dimensions of shopping values: hedonic shopping value and utilitarian
shopping value. Especially positive shopping emotion influences positively on utilitarian
shopping value and hedonic shopping value while negative shopping emotion influence
negatively on utilitarian shopping value and hedonic shopping value, Third, the result shows

that shoppers  shopping values influences positively on repatronage intention.

Keywords : crowding, shopping emotions, utilitarian shopping value, hedonic

shopping value, repatronage intention

* Professor, Dept. of Distribution Management, Daegu Health College



