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An Analysis of the Differences in Management Performance by Business
Categories from the Perspective of Smal Business Systematization
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Absract

The purpose of this study is to survey the successful cases of
smal and medium Business Systematization Cognition by examining
their entrepreneurial characteristics and analysing the factors affecting
their success.

To that end, previous sudies on the association types of smal
businesses were studied. A research modd was developed, and re-
search hypotheses for an empirica andyss were established upon it.

Suh e a. (2010) insst on the importance of Smal Business
Systematization in Korea but aso show that smdl business perform-
ance is suffering: they are too smdl to stand aone. That is why as-
socigion is so crucid for them: they must stand together.
Unfortunately, association is difficult, as they have few specific links
and little motivation. Even in franchisng networks, association tends
to be initiated by big franchisers, not smal ones. In that sense, asso-
ciation among small businesses is crucia for ther long-term surviva.

With this in mind, this study examines how they think and fed
about the issue of ‘Industriad Classfication’, how important Industria
Classfication is to their business success, and what kinds of problems
it raises in the markets.

This study seeks the different cognitions among the association
types of smal businesses from the perspectives of participation moti-
vaion, systematization expectation, policy demand level, and manage-
ment performance. We assume that different industrial classification
types of smal businesses will have different cognitions concerning
these factors.

There are four basic industrid classification types of small busi-
nesses. retail saes, restaurant, service, and manufacturing.

To date, most of the studies in this area have focused on collect-
ing data on the external environments of small businesses or perform-
ing datisticd analyses on their datus. In this study, we surveyed 4
market areas in Busan, Masan, and Changwon in Korea, where busi-
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ness associations consist of merchants, shop owners, and traders. We
surveyed 330 shops and merchants by sending a questionnaire or
visting. Findly, 268 questionnaires were collected and used for the
andyss.

An ANOVA, T-ted, and regression anayses were conducted to test
the research hypotheses. The results demonstrate that there are differ-
ences in cognition depending upon the indudtrial classification type.

Restaurants generdly have a higher cognition concerning job offer
problems and a lower cognition concerning their competitiveness.
Restaurants dso depend more on systematization expectation than do
the other industrid classification types. On the policy demand leve,
restaurants have a higher cognition.

This study identifies severa factors that are contributing to man-
agement performance through differences in cognition that depend
upon associdion type: systematization expectation and policy demand
levd have postive effects on management performance; participation
moativation has a negative effect on management performance.

We confirm aso that the image factors of different cognitions are
linked to an awareness of the value of systematization and that these
factors show sequentid and continud patterns in the course of gen-
erating performances.

In conclusion, this study carries significant implications in its clas-
sfying of smal businesses into the four different associationd types
(retail sdes, restaurant, services, and manufacturing).

We believe our study to be the first one to conduct an empirica
survey in this subject area. More studies in this area will likely use
our research frameworks.

The data show that regionally based industrid classification associ-
aions such as those in rura cities or less developed aress tend to
suffer more problems than those in urban areas. Moreover, restaurants
suffer more problems than the norm. Most of the problems raised in
this study concern the act of ‘associating itsdf’. Most associations
have serious difficulties in associating. On the other hand, the area
where they have the least policy demand is that of service types.

This study contributes to the argument that associating, rather than
financid assistance or management consulting, promotes the start-up
and manageria performance of small businesses.

This study aso has some limitations. The main limitation is the
number of questionnaires.

We could not survey al the industrid classfication types across
the country because of budget and time limitations. If we had, we
could have produced many more useful results and enhanced the pre-
cision of our anayss.
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22 AX[SHRACE

Moz FEIE Osfstn E3t XX
o HsHSE AH ZSt HESH
ot QIC} £ ®H o X

ot oF
ok
ofn
mjo

=
il = 7/ HAE (%)

SEAte| M
=1 189 70.5%
of 79 29.5%

SHEXtO oty &

nEost 79 29.5%
HMEOH & 160 66.8%
CHeHIE 10 3.7%

SEXAe Ay
at 20A| 20 7.5%
Tk 30A| O|4F 40A| Ot 100 37.3%
Bt 40A| O|4 50A| O]t 50 18.7%
Bt 50M| O|4 60A| OJTt 59 22.08%
Bt 60A| O4 39 14.65%
= A 268 100.0%

<H 5 H&7|99| 2xE f2

XAt 7t EHA| HE 7|9 Hl2 (%)
1) 404 ST 160 50.77%
2) sM=E HsES 40 14.9%
3) JHRIMH|A ASHT 68 25.4%
5 A 268 100.0%

22 ME|dut EtEE AT

2 dFoMEeE ARE ATEXO| o5t HMAIE =Eslol &
5 HHE LHROX|EX| dmEn, =3 O BtEES HBsH| 9
50l RQlEME HAGIRAICE XesYBSE T3 HEf SHEE2
<E 6> <E 7>0f LIE(H HiQl Zich 2 Z0tE AmE™
ZEzto| &OlE7|9t TR} J|ohX|et M0 2= KQ2=
2, AFEMN HAISH 279 CHHZ LXKt ACE

Lh
o H=
= oo
SOH9T, kaser HRTL Y
8 193 10/4t0l Qolarg &
B Qo[eh 2O ZIFSHUCH

YAZ LAY 2

MEfsIlon 2OIHTIZE 05 0|40
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s iaste Q0! Hale Q| ME|E
i BT DS Qo Qo2 Qol3 (Cronbach's )
DIF4 827 163 026
olzd 1oLt .87
DIF3 800 -.043 192
DIF6 -115 838 165
xS}
|
S0|=7] pNE=teTTt DIF7 205 682 403 90
DIF5 532 666 -.205
QA DIF1 -.106 .327 .790 a7
M} DIF2 440 -.034 726 '
EALS(71.930%) 36.890 20.032 15.008
<E 7> MElE U EEY BN LaEs
s e 20l 23 GAREHe| MzlE
= HREs | msus [0l 2012 2013 2014 Q0I5 2916 (Cronbach's a)
OREF1 217 886 282 044 -.027 133
OREF2 051 812 338 -017 .060 -161 8
S™INM
OREF4 527 740 122 068 066 -103
RXXRIS
;_IEﬁHiIP OREF5 161 732 420 302 .080 -195
OREF7 064 215 950 -.084 -.002 .056
Pl PSSl
S ;ﬁ fﬁ OREF8 070 193 949 -107 093 -.031 80
OREF9 -.036 412 877 -102 169 051
ORPO1 034 115 -.248 869 -142 169
ORPO3 156 .059 -018 752 .001 337
CENE 83
ORPO4 270 -147 -.057 600 096 546
ORPO5 -270 413 -.099 580 -.001 302
X XH
,‘2;1 ORPO7 078 011 048 256 .909. 255
DY
MNIHIX| S ORPOS 051 099 .068 109 809 539 87
ORPO9 090 079 027 638 736 098
{015} ORPO10 -.018 -107 023 256 428 860
== 85
& ORPO12 -329 -.106 051 288 253 830
20l PERF1 926 121 -177 .081 -.027 .007
- AARA PERF2 910 062 069 -221 .060 -.056 &
pL .
cee AEEe g PERF3 902 121 165 113 .066 -.008
DfSAIRES PERF4 738 360 100 310 .080 -.159
EALS (91.375%) 32,061 27.456 15.816 8.609 3.940 3.489

XAzt 7|CHX] #&A 774 &=50| 271101, A5 Mg 97 &=0|
i elez 22t 2RLfen, X33 &
Ploz RRE[RUACH
F=EE Qo9 A2 T, J|0hX|et M2 20l
=2 913%, HOF7| 2012 7TL9%E LIEGton], ofo|Al i
SEMEE 321215135 OF LIEHCH S4M= 621523432
3212141.829 2 L}E}ACE EEtM AZSS 3 At <E 6>1F <H
7>0lM EOIF= HRel Z0| M & M2 662 = XX
o] EfZEO| A7t e A= LIEFRCE 0|49 EHME 20l
24 ZAnto)| ofst 382019| Al2|/g2 Cronbach'a =0 2|5+0]
HIISIRALE 9| <& 6>1} <& 7>2| Cronbach'a 2|4 A Znto|
MEH JHEalE Fdste &50 26t Cronbach'ar 242 5
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<# X sYUTHE xZ3t Hols7| 242
(7h =23t &oS7|0f gt 2atEA
N& NS N (= F FOHE
ElCkzt 93.053 2 45527 48.046 .00
olgd JolLt ISk 256.621 265 968
st A 349.674 267
ElCkzt 28.109 3 9.370 18.083 .00
Aa=Er 9l ElEk-LY 122,281 236 518
gt A 150.319 239
Elckzt 16.144 2 8.072 11.824 .00
QA BT U 180.904 265 683
st A 197.040 267
(Lh) ==t #ols7|of it CHsH|
= (A5t ZEIAHEY o . _ _
A=EE @) (D=t Z2HEY HaAH(1-) HEQA Fo=E
AO0 Al =HIA -1.12* 14 .00
(2.75) T} Ol A H| A -1.24* .10 .00
E *gif;f Al 2ol A 112 14 00
Tl T3 (3.87) THQIMHE| AN -1 A1 68
THOIA{H| A 2049 1.24* 10 .00
(323 S Al ZsHbO] 11 11 68
AO0 SAl . =HHA 12 19 .88
(337) FHOIAH|A -57* .10 .00
opzy | IFEE EVppay 2049 12 19 88
AlBt 3 (3.25) FHOIMH| A - 70¢ 18 .00
THOIA{H| AR 2049 57* .10 .00
(3.95) S Al ZsHbO] 70¢ 18 .00
A0S 24l =HHA .25 A1 .08
(337) FHOIAH|A N -AT* 1 .00
gy | HEEE Eyppny NE 25 1 2
29l 3 (312 FHOIMH| A -T2 12 .00
THOIAH| A S 2049 AT 11 .00
(3.85) SAl. 2xHHO 72 12 .00
o XEeHacl, f Zd™aslel 37 aflo AN 2t & StoM= JHRAME|A ES0| 7HY Oj27F B2 A2Z LIEHECH
Eols7|el Xto|HE L7IRIBHAM ANOVA EMZ HASIRL JHRIMHIA AS2 AR A HYE = U= BYHo £
. Ol RI5tY aata0l HEHEM X[ AFYA0| FESHH A o= QIsto], A0 s SAES0| H|5H0] X7t =4 Lt
gt = Qe adf, 24, MHA AsSYE "EE MEsHY AmE Eftt Aoz EQICh OIX|Zez XmgHiecl2 MH|A 50|
UACE ZZ3t HO{FS7|0| CHsto] AT, XFAHR0l, 25 71 =2 2 HElE EOFUCL SAEs2 LY O Toj
Zet =Fo| Tt HHXO|7L A=XE LotE7| s & S gt Uz|dol MEHAH HHBZL EH2= Q5
HHIX| 2AHRM S HASIICE 2MZu 2s B0 w2t = El ZsE0| HSI0 25 HEX[7t Hel, 7t XFHEE H
Aot #OiE7| 371X 221 Fo|M QoI XFAERel, oF A FHD e ALE LIEELCE Ol f2|Liztel AsUTE o
A pstol TSt "o Xpo[7t EXfE0| <& 89| Li&ut Z0| S REFRO EHez Q5 AdF Auvt ChEA LEEE &
S MCE O£ AoEM 0% Qoi7t = A2t g = ULk
ool H30iME SAEE0| VI 2 OI2E e A
o= LIEHHCE ANAES2 7150 R XSXEe ZIYEE 7Hd 22 ASUTEE, X&3} J|0jK|= XIo|7} LS ZAo|Ct
7= EFQE QI5H0], QIR0 UM MH|AZSHH Z4
50| CHSHO] BrX|7F RA Lttt o2 HOICH 9 A 74 H2 oM HET ASUBHE, A3 J|0iX|of Chet &



h, Geun-Ha, Seo, Mi-Ok, Yoon, Sung-Wook / Journal of Distribution Science 9-2 (2011) 111-122 119

<E SN5AFY XN} J|0ix 24z

(b =H3t 7|tix|of chet 2iEN

DA =iy N HoNE F Fol=E
Zek-zt 7.195 2 3.598 10.589
AYTH I FICh-LY 90.033 265 340
A 97.229 267
Elckzt 72.124 2 36.062 54.346 .000
b gy Zick-Ly 175.844 265 664
st 7 247.968 267
(L =23t 7|CHX|of| st CHSH|L
ANSAHX (I).’t%ﬁj -JF_EF%EH AL RAIS{E A K] - FZ=0K o o|zt=
}'-I-I::o (TH—F.L) (‘])—l——| = k=1 H o |'(| ‘]) j:"-T'__SD— |' ‘IT—I—-E
o=
AN S Al 2HpOf 12 07 24
(2:87) THOIAH| A 33 .09 .00
SHY
AgaH Algi]?:et% SAl. zsHto] A0 12 .07 24
THM T3 3.00) THOIAH| A 46 .09 .00
THOIAMH| A A0 -.33* .09 .00
(253) S Al 2t -46 .09 .00
ADfS 24| HIA 147+ .10 .00
(2.81) THOIMH| A S .09 10 73
szym | IREE 24/ 29 204 a7 u 0
unng
7 T3 133) THQIMH|A N -1.38* 11 .00
THOIAMH| A A0 -.09 10 73
272 S Al 2ot 1.38 a1 00
oot BAAE AU XE LOHE7| 2514 ANOVA E43 HA| 7td 3 ZsUTER, T3t M=+ Ko7t AS AO|CE
SHRACE 2t Jbdol AEZutE AmEH Ch3at 20k X3 7|0
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24 7|CHk|o] Xjo|ME Lot TR} SFLCE. H MEHXY, AKXl 371 Qlof| UM 2F =E Y4
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Stojof FBYME =EY + A= 20 2
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<i 103 sUTY xZg FMse 2MZ4n
(7h =Zz =0 it SAEN
M=t N R HoNE F Fo=E
ElCk7t 32142 2 16.071 14526 .000
29 x| kL 293.196 265 1.106
A 325.338 267
RIch7t 42557 2 21.278 17.629 .000
NE XL ZlCk-LY 319.863 265 1.207
e A 362.420 267
RIch7t 22.368 2 11.184 16.193 .008
o5t X2 Flekuy 183,029 265 691
e A 205.396 267
(Lh) =2z YH4=20] i3 CHEH|R
A3t REISE N L _ _ o
npay | OF5E ZHE RYCSE T BR(-) EEOK RoleE
o =
AT 24 -4 -.54* 13 00
(387) THOIMH| AN 56* 16 .00
ASHKN
saix2l I;?J;\rTet? S Al 2HH A0 54+ 13 .00
T3 (4.41) THOIME| AN 1.10% 17 .00
T OIAHI AN 201¢ -56* 16 .00
(331) S Al 2HIOf -1.10% 17 .00
204 24 - 4 -.62* 14 .00
(3.95) T}l A H| A 64* 16 .00
M=Ed O Al £HFOl ATHSS 6o+ 14 %)
HRIK| Dunnett s AT = ' : :
T3 (458) FHOIAH|A 1.26% 18 .00
JHeIMH| A Y 200 -.64* 16 .00
(331) S Al 2=k -1.26* 18 .00
AT =4 e -.56* 10 00
(393 FHOIAH|A 37 14 03
{013} AM=EE SAl. 2t A00¢ 56* .10 .00
X[l Dunnett 452 o
|2 T3 (4.52) THOIMH| AN 94+ 15 .00
FHOIMH| AN 200 37 14 .03
(355) S Al 2t - o4 15 .00
HME=Q0M SAESE2 ZE FR0M 7IE =2 £2E 8 £ 510{0f Stz AO§ES0]| HISHO], 7HRIMH|A S0 SASH=
Tot= A2 YHHMLL Ol Z2Y3d M Z|ChXIoM Tt = MMl Al FRo| @75tojoF & SFE%t Ol Qe XI|A
2 7[HX|E 77l Afgdte YX[Ste A2 HOJZICL 0fof Btst Ele| ZsxEAS vtgst Antatn HOojRICh O|2{st ZtE Ht
O MHAZSE MMM =Q0|M Moz FE BEE HoF 2t I EME JHIMHIAY S NHAZMEOIE A &AL
RACE Ol= StEf THAIO| MAlEE =7 Z2ME § ZX}0|=D LS Hohte Az HREASEK|TE Z7|H0l ZHO|ME Q1A
SEAMEoR FRE= SAESH, SSMO|| CHESto] LE7tA 2 HlAo| &ME I3 B&7| TS +Eolojof sitte EEo| &
e 2= HAMC(joint brand) X|QEM5 02 KR 9l Hac 2 =olct
1) 347|AH2 DUXO|=0| TSt AN £=F HIIE MA X2 Uil o
Algta, MEE ZXto|= 7|0 CHoto] &Y X[ & A=o|ct F718
2 % 20127HK| ZHWH 100074 OlAtg ERE HAUCS 1004S S 2) SR ANTATZ AN 24Tl AHLHQI Aol Aoz, TEL
M7 100CH ZzHxjo|=0f EZ =FME 37§ O|MS T A2 A=o|ct 24 EE HZB0] SSM (7|2 IOt ZX[0|= AQlof ZHE = UA|
EWE JlWERol SHEHAN, 719, A AAEAT AYSHHAE, Bl HYI|YOIC EHOR ADEY (BE BUCH: LIS JA)EHoR
71UE EH) & 671 HMFE 7IFE2E JIACA 0 met XFXIoN siel s = & Atk FYZH:s LE7H 1990 F=(10E - 2874 - '11d - 48 —
HR| K|S nx} St 121 1 487H)S XIWEL0] @SRl SHCh
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E HlI2F Sl2k = OMAM
Eam A Ealma oﬁlo ﬂgfo El’SoJo
o LT = 4T o _ o N o
H|EZS1A 4 HEEIAH t 2t [olE SKSHA VIF
(AF2) 1.938 572 .00
Aot RIS KO ST -549 -8.67 .00 905 1.10
Sl XES 7|Ch%| 395 5.69 .00 925 1.08
ZES HMAQ 259 497 .00 840 1.19
* R? =028
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