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The Effect of the ‘Slver Consumer’s Product Satisfaction and
Knowledge on the Health Functional Consumer’'s Well-being
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On 1 July 2000, as the over-65 year-old population numbered
3,371,000 and accounted for over 7.1% of Kored's totd population,
an aging society was revedled. The over-65 percentage climbed to
11.0% by late 2010. A truly aged society is expected soon, by 2019.
This aging society requires marketing research concerning the consum-
e behaviour and well-being of the dderly, because the ‘silver gen-
eration’ is emerging as a large part of the consumer market.

The purpose of this study is to empiricdly andyse one effect
among severd satisfection factors in the consuming cycle of various
health functional products on consumer’s well-being and the effect of
product knowledge on the rdationship between product satisfaction
and well-being. To achieve this purpose, we edtablished a research
model after reviewing previous studies on product satisfaction, product
knowledge, and consumer’s well-being.

The following hypotheses were developed from the research modd.

Hypothess 1: When ederly consumers sdtisfaction with hedlth
functional products increases, their well-being will increase.

Hypothesis 2: The effect of their satisfaction with hedth functional
products on their well-being will be srengthened according to the
level of their knowledge of the products.

Those hypotheses were tested by multiple and moderated re-
gressons to the empirical data through a questionnaire survey. As a
result, Hypothesis 1 was totdly adopted, and Hypothesis 2 was only
partialy adopted.

The study has many practical implications for well-being marketing.
First, in order to heighten the elderly consumer’s well-being, the level
of his or her satisfaction with the hedth functiona products has to
be rased in every stage during the acquisition, preparation, use,
maintenance, and disposition of the consumption cycle. Moreover,
promoting positive emotional experiences while diminishing negeative
ones requires effort because a consumer's wdl-being is made up of
various needs.

Second, the marketing of hedlth functional products should be in-
vigorated in order to raise the levd of ddely consumers knowledge
of them. In other words, it is important to give them an expertise in
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the hedth functiona products through different channels. A datistica
andysis showed, however, that their knowledge has a decisve effect
on only two saisfaction dages, preparation and maintenance.
Neverthdess, this merely confirmed the intuitive assumption that the
knowledge of hedth functiond products is most relevant to ther
preparation and maintenance.

In conclusion, this study is timely because few empirica sudies
exist on the rdationships between silver consumer behaviour and
well-being marketing. It contributes to our understanding of this sub-
ject by reveding the causdity between the slver consumer's sa-
isfaction and his or her well-being in the consumption cycle and by
discovering the moderating influence of knowledge in that process.

Keywords : Slver Consumers, Hedth Products, Health Knowledge
Products, Positive Affect, Negative Emotions.
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