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The Roles of Shop Owners in Boosting Conventional Markets
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Abstract

With the increasing interest in boosting conventional markets, many
authors have paid considerable attention to the roles of shop owners,
store image improvement, and how to attract or maintain customers.
Nevertheless, it is not easy to find papers related to the relationship
between shop owners and their contribution to trading areas, directly
or indirectly, in the academic world. Accordingly, research for an-
swering the following question has been initiated: what kind of roles
do shopkeepers should play in revitalizing poor conventional markets?
Based on the previous studies focusing on enhancing traditional mar-
kets, this research was approached from the new insights that have
been obtained concerning how to boost conventional markets, that is,
from the perspectives of a shop owner and a trader.

Therefore, this research aims at identifying some resolutions asso-
ciated with the roles of shop owners to enhance a shopping district
in a specific area, classifying their business roles into a few catego-
ries, depending on the degree of their participation in improving the
shopping environment. Compared with previous studies focusing on
emphasizing the importance of improving customer services from a
shopkeeper’s perspective, this research provides a new insight as far
as how to boost conventional markets. It is, furthermore, necessary to
note how market participants, particularly shop owners as they are the
key players, can contribute to rebuilding their business area together
with their customers.

As a research technique for effectively achieving the research goal,
the authors adopted a documentation methodology based on a large
amount of the existing literature for studying how to rebuild tradi-
tional markets. Concerned about the ways to revitalize conventional
markets, many authors have proposed a variety of strategies, and have
suggested more detailed action plans from a practitioner’s perspective.
By analyzing these research results, the authors will have accom-
plished the research aim. Rather than simply identifying the roles of
shop owners, the author found that they had to understand their so-
cial contribution for enhancing their trading areas, as well as their
functional roles, in forming a regional society. The conventional mar-
ket should be, thus, regarded as the place to share regional culture.

Consequently, the authors draw some conclusions from the research
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results. In order to answer the above question, it was found that the
roles of shop owners have been considered as one of the most im-
portant ways for revitalizing traditional markets. With respect to their
roles, it is evident that their business activities are closely related to
the improvement of the trading area in terms of sociality, regional
development, and market revitalization, by selling products or services
to the customers visiting that area. In a word, this implies that shop
owners have to actively take part in boosting conventional markets as
a core player. Although the authors have properly achieved the re-
search aim, this study has a limitation, like most other research, in
adopting a documentation method. Because the research is based on
existing data results provided by the prior research conducted a long
time ago, whether the research findings are applicable in a con-
temporary market should be re-examined in future research from a
practitioner’s perspective, rather than from an academic’s perspective.

Keywords: small and medium-sized retailers, conventional markets,
communities, roles of shop owners, revitalization of
town centre
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