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The Effect of Subject Well-being on the Consumer’s Pricing of Alternatives
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Abstract

Research on subjective well-being (SWB) has flourished in recent
years. As SWB determines cognitive and motivational processes, in-
cluding social comparison and cognitive dissonance, it determines how
consumers make decisions, including the comparison and evaluation of
alternatives. Considering that the comparison and evaluation of alter-
natives is related to social comparison and cognitive dissonance, the
influence of SWB on the comparison and evaluation of alternatives
needs to be investigated.

This research aims to examine the effect of SWB on the compar-
ison and evaluation of alternatives, especially when people acquire ad-
ditional information about their chosen or non-chosen alternatives,
leading to a change of absolute/relative value of alternatives. The rea-
sonable price of an alternative as evaluated by individuals is used as
a measure reflecting the perceived value of an alternative. Putting all
of this together, the current study intended to investigate the influence
of absolute and relative value on the reasonable price of an alter-
native depending on SWB.

Participants were randomly assigned to one of two experiment
groups (deterioration of non-chosen alternative vs. improvement of
non-chosen alternative). After reading consumer report ratings of alter-
natives shown on monitor screens, participants chose one of the alter-
natives, followed by the change of the consumer report ratings
(deterioration of non-chosen alternative vs. improvement of non-chosen
alternative). Participants evaluated the reasonable price of their chosen
alternative based on the provided price of the non-chosen alternative.
Two weeks after the experiment, they were asked to answer survey
questionnaire on SWB measures.

A regression was performed on the reasonable price with experi-
ment groups, mean-centered SWB, and their interaction. There was a
significant simple effect of groups and SWB. More importantly, these
effects were qualified by the predicted interaction of groups and
SWB. To interpret this interaction further, simple slope tests were
performed on the price when SWB was centered at one standard de-
viation above (i.e., happy people) and below (i.e., unhappy people)
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the mean. As predicted, happy people rated the reasonable price of
the chosen alternative higher in the improvement of non-chosen alter-
native group than in the deterioration of non-chosen alternative group.
Conversely, unhappy people showed no price difference between
groups. These results show that happy people pay attention to the ab-
solute value of the alternative, whereas unhappy people give more
weight to the relative value as well as to the absolute value of a
chosen alternative, indicating that unhappy people are more sensitive
to the negative information of a non-chosen alternative compared to
happy people.

The present research expanded the existing research stream on
SWB by showing the influence of SWB on the consumers’ evaluation
of alternatives. Furthermore, this study adds to previous research on
SWB and social comparison by suggesting that unhappy people tend
to be more sensitive to negative social comparison information of al-
ternatives even when a target of social comparison is not explicitly
present. Moreover, these results yield some managerial implications on
how to provide product information based on SWB in order to make
products more attractive among the alternatives available to consumers.

Keywords: Subjective Well-Being (SWB), Social Comparison, Price,
Cognitive Dissonance
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dE0| Zast UHE, WE0| et AFS0| LS| oI AL
(Diener, 1994; Diener et al., 1999; Hellén, 2011; Lyubomirsky, 1999).
=0 CHot 7| AFe A5 F=FO|L} HZL} Zo| Az X'
£ EMZ O|RO{ L}, ZEtH X|H®et AHREO0| ddldte d=s
ofo| 12| Mo, &S SEXE FIItL L= F=Ql Fa
X =2 (subjective well-being: SWB)O| ZtaEt7| A|ZHACKHO|S T
2007; Venhooven, 1984).
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(Diener, 1994; Diener et al., 1999). &+0{ CHSt FEHE QF=O|Lt 3
5 £=F0 FAE A= JE Ao TS SHEO|LE HE £FE2
d= LS AV A=, 20| E(bottom-up theory)dt StEHO|
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FO| JHE Abof Chot Zil DHEZ0| gekg Fe AREMN,
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o=z YEst J|Ag 2t Q7| [-20|CHCosta & McCrae, 1980).
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Actn =7H, S-AQ ALHO| Ofs 2Ot PRz HHgoirt
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(Lyubomirsky & Ross, 1997). O|2|0| =, AZ7|SHIE0 C{st 2=
2 4 AHX A=0| SEA g2 OXHOl=g, &0t
2011, = &0 mM2f aHR| EItet HEA H-S0| HEHK|
=0, S¥ot AH|AIEOH Wm0t AH[XPDF H8FQl MH|A9| &
22 =/ "ort AEEQ MH|A0| = 2eHoi(Hellén, 2011). E
o, Lyubomirsky & Ross (1999)&= EFQIO] L2l ZAFE(EA/284)1t
X210l L2l ZFWEH|MENS ol2|ot5h=0 QUA0IA, F=2HE A
0| ME Xo|E AHASIYUCEL 152 Csto| LSHAME H XA
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AlZ|H| W (social comparison)2t AFZHE0| X}AlO| SEnp ZHSHE
Efolo] Ozt o|=XMo=z H|mEoZ M XAl MIHHQI XS
mtst= 248 K| SHCH(Festinger, 1954). At$|H|m= X}OFE 7 K(self
evaluation), AtOFEM(self improvement), X}OFeFAl(self enhancement)
S7|0 o8l Er4lis=0|(Gibbons & Buunk, 1999), MX, XtOtHIt
7|2t XHI0| O 2|74E 7HMof sHH XpAlo| oftifet 5HE #
1 A=XE ISt 2N FL| AFRES| 2dEs MED X9
SEOILL d2to] Al2|H QF0| RESH=XE HILSEN A2
X 7|s(social functioning)s 2tpSl0Xt St= S7|0|C} X}OPEH
7|2t CHE AMEIE ARAMO| 539 HIWE Sdlf Xl EHA|7|
X} St= =7|0|H, Xforskat 7|2t XpEZ(self esteem)S HS
St BHA|Z| At St= S7(0|C

AtelH|= ApADE H|W CHIRC| F A0 M2} e w
(upward comparison)@} S}&FH|ul(downward comparison)Z2 LH¢|=0,
HEHH| I = AUECH APBHCE X|97F &2 CiADt H|mskeE 2
SEM, 0| LISl SEHE FHAI7| HEHE HuWE TIlg
O=ZMN Kt7|Ekself-views)E HLF ZHECOE dMst=H 30|
EICt stEH|mE XAECH AglHez X|97F 22 4t Hin
St= ACEMN, AFME0| olZ80 MHS M XRMEL o s
MXQ it HmBOEM XAELS BZSALL &4E XEY
= 2/85h=0 =30| ECkSuls et al, 2002). S}X|2F, Ats|H| W7}
Hlw ZARXIOIA SEAC 208 7IM2= ADH2 OfL|ch &gt
Huw=Z Qls XFEZO| 24|11 FSHO0| 4 == U1, SFEH|
mE Qe FMUOILL FE20| MZ =k U2H, HUE FO|
g5 J|20| LiiX|1 S3HX|7| & CHLyubomirsky, 2007).
Festinger(1954)= Z4&tXQl FHH7} 2ES7{Lt X0 CHst =
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ot T RO0| ArElH| el FRot Cjatol2tn FFSHRACE SFX|EL
S& QRS2 AfgH|nrt OHE B T S Jhatel ofa
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O|(effortless), H|2| =% O Z(unintentional) = ZASHS H FCHGilbert
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=22 2H™™ It O|R0{X|7|E SHCKSchwartz, 2004).
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=0 Ol 2ot A2 2EH0 Ale|X FEE 185ty A
= Eokote HHH, © A ]

510 AAS "WILst7| IEO|CHLyubomirsky & Ross, 1997). O
2, ST AFR2 ArzH|n FHEo| 2Ist| W0 Hakel Hiw
Of A ¥k e HHH, e A2 Aol WA J7|EE EOf
eS| W20 Harel Hluwo| 2 A F EX| @=L £,
HED AFRR2 ERQIQ| Ha0f 7|wstn HIjE AH™sH FX[2 =
Hoh AMER2 EfRIo 30| 0| 1 Elo| Aujol =g =
77| 7tX| SHEHLyubomirsky, 2007).

U o

o o2t H'|_|

0:

3.8y 71

Zeithaml(1988)2 7tK|(value)E | 7tX|2 FESIA=0, A =
M= 7HXIE 744 (price)it SYAIRHL, & HME 7HKIE MSOILt
MHIAE Soff @A El= HYbenefi)22 FASIAL, M HM=
ZHXIE X2 7HAe 7tz = MBOILE M|~ BEE F
osten, U #MME ZHKIE 2H|AL Sl RE HIEO, =,
AlZh =8 S 7tz e 2E Ho| 7|0t Moty Btz
FolBtRAch A B Folof W=, 7|Y0| off X FOo|Lt AMH|~
o 7HAE A MFoicts A2 AUF siE MFBOILE AfH|29|
7tX7t &L= AS 2l0[stH, = Off HFO|Lt AMH|A9] 7t
X|7h =Cin HEEH 7|f2 s MBOILE MH|A2] 7S =
A MESHA ElCh dl R gl W=H, o HMFOILt MEA
o| 7HX|7t SSIEHH, Helo| 245 HI&E 31 HYo| Ha+
£ HIEE 42 AS Qofsict watM, HE7tAS A4 Bt
= A2, HYO| SLSICHH ZHK|7F Zavtths A 205, 7t
X7t SESILHE Hels = Fotelth= A ooty A HRY
Folet Ul Hm FolE SN2 HHEH, X Fuh AH|A0| Cf
Sl AHIRPZE X245t Hu JtA2 FH JEEA 017 WE,
X Zots HOlo| 255 7tA2 ¢S50 El1(Chang & Wildt,
1994). 7|42 KpAF S ERARS| H|IF 2t AH|20f CHSHA] 40| X[t
She= 7EK|0 7|BHsH0] ZHAE MAESHA| =ICKKortge & Okonkwo, 1993).

M 7rE280 9 2

F el oot Zh2O| AH|XE7E SHtel thets AdEeh =0f, &
CHOE Zh2 Gl AB|XE7E M=ok CHOHEH §SO[Lt CIXGRIOf 7 & H
2H|RbE HMdE B THOHOf Ciot ZCHN ZhX| # OfL[2} H|ME
CHOF CHH| =4 CHOtOl MTHY ZHXIE Of A X|2fe Ao|H, O]
2ot X[ZtEl 7HK &2 W E ME Cietol Chel AH|XR7F HE
SICtl dZ5h= 7HA2l 55 MM ZO|th BHH, & Cjet 7t
2O 2H[RPE JESHR] b2 Tt HSO|L CIAHRI0] ofets|H
AHIREZE HEHSE Tt RONN ZHK|= Helot glolt H|ME Cf
ot OBl SCHY ZHXl= S7tetth SHX|E B Cfote] ofsh=
M CHOMO| STHY 7HK|2] St 7P =0 ol 1= CHore)|
g2 M iere] ST ZhKeb e EUiH ZHKIe] SIS 7t
Me7| W20, 2H[RF HYSICin 25k tiere| 7tA2 H
MY CHOMO| AelE|RtS WHECH =4 Cioto] ZHMEIRE W7t o
== AOICk

7t 1. H|4dE CHotO] ototEl ZLECE ME CHeto| JHME B

45

PO M CHotel YIRS A Bor Aot

MES2 Aol Fgolut 8 e Eorg I AfRHIRE
i OfLIEf, ARAol oY, 7|, 1A Bt Hlwsk=H|, 0|2
Hlm Cieol BE7te] =AHFO| Eths HE(Schwartz, 20042 1
g O, CHRMO| BIW HEOIME AlgH|u &ML Z0] F=2
=0l LR AfO[7F LIEFE == RACL ST AfE2 £85
olH|n FYEE A2{ot0] ALAO|L CiYE F7fohs HHE, A=
AME2 WY 52 42 7I=S ARSIl AZI0|L Ty S 8
7k817| E20]|(Lyubomirsky & Ross, 1997), =St ALZHO| CHOHO|
CHall X|Zdts 7Hkl= HIAE CHRRO| o3t Y& ECh= ApA0| M
Eoh Cierel Jhd FEO| ofs) s ol = ol =t
AFEHO| CHRHOfl CHBH X|Z3h= 7HX|= Atido] 4dEot Lol JH4d
FEED OfL[2}, H|ME CHoto] ofst FEO= AHSHA RS
Z0|Ct. 2kM, M= CHerel JHMd =2 B Cferel ofsih o
7140 OXl= g2 F2H d=0| Mt e Aotk A |
Ap2t dEiet oieto] JHMels B2t AH[RPE AEISHR] B2 O
ot0| ofste|= ZPELE HE ofere] EOY 7iXls o =7 M=
of, d=¢eh A2 B[ CHRtO| telel WHECH AEHSH T2t
TOLE M oiete] MF7HAS =2 Eore AOIch AH[A7h M
oF Cieto] 7 Els Bt A AL MESHR| &2 CHero| o=t
Ele 49 25 HIME CHOF CiB| A= Ciore] i ZHX7t &
Jtettts HoME SE5H7| MZol, Bln FE=of st =A
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