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Abstract

Purpose - This study empirically analyzes the effect of improve-
ments in the quality of service management performance of college
education on traders’ conscious change of business management in-
novation and diverse sales expertise for a year. The use of traders’
conscious changes and sales expertise as variables for the verification
of the effects of parameters related to the active trader’s traditional
education market is a desirable direction. The method of research re-
flects the quality of education service, management result, traders’
conscious changes, and sales expertise to understand the precise es-
sence and definition of teaching quality at merchant colleges through
theoretical consideration. Moreover, its impact on traders’ conscious
changes and sales expertise in empirical analysis acts as an
intermediary.

Research design, data, methodology - The hypothesis of this study
leverages the SPSS statistical program. To gather actual proof, sample
survey for theoretical research examined 262 valid papers of the 300
papers written by 10 merchants who graduated from merchant’s
university. First, using the SERVQUAL model, Parasuraman et al.
(1996) indicated that for quality of education service, the config-
uration of factors is the same as the sympathetic performance, that is,
responsiveness and empathy, and traders are aware of these elements.
However, our preliminary investigation revealed that traders’ university
education has been excluded as a component of quality of service in
the earlier studies. Moreover, we found that certainty of knowledge,
reliability, and sympathy are influenced by challenges and by the
changing intentions of merchant consciousness. In addition, our study
confirms that improvements in convincing abilities and sales technique
have a positive impact. Second, merchants’ and traders’ expertise are
proven to affect business performance. In other words, university edu-
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cation of traders and merchants affects the consciousness of consum-
ers, and changes patterns of sales. Third, the quality of service man-
agement education and change in the consciousness has a consid-
erable impact on the trader, thereby maximizing business performance
and acting as an intermediary for verification. Fourth, the quality of
service management education affects the trader's sales expertise to
maximize business performance.

Results - To summarize, the quality of college educational services
relates to the improvement of business performance and the role of
the resulting virtuous cycle. Consequently, we can look for sugges-
tions in the traditional markets, where the Government pays attention
to the exterior environmental factors as well as to the changing busi-
ness environment. However, the most important aspect is the mer-
chant awareness. That is, a merchant should understand the dis-
tribution environment. Several competitor and trend analyses should
be conducted to meet customers' expectations positively and proac-
tively cope with any challenges related to changes. Further, expertise
in sales and marketing skills need to be acquired to improve custom-
er convincing abilities and develop a customer-oriented mindset.

Conclusions - According to the changes in consumption trends of
business enterprises, new management techniques are required to sur-
vive competition by improving traditional markets, which will neces-

sitate more competitive education programs in merchant universities.

Keywords : Traditional Market, Education Service Quality, Merchant

Consciousness, Sales Professionalism, Business

Performance.
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