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Abstract

Purpose — Eggs are nutritionally complete and one of the most
popular natural foods. Moreover, the poultry industry is one of the
important food industries. However, early industrialization of the poul-
try industry on its own did not lead to further development compared
to other livestock industries. In this study, we investigate what factors
influence consumers’ behavior and how consumers' understanding of
retail business affects their propensity to consume. This study is dif-
ferent from other studies as it analyzes how the brand names of
manufacturers and distribution companies affect the purchasing charac-
teristics or actual purchase behavior of consumers in order to suggest
how these manufacturers and distribution companies can increase their
competitiveness.

Research design, data, methodology — This study conducted a sur-
vey of 250 randomly selected egg purchasers in discount stores from
January to April 2013. Consumers' purchase tendencies were calcu-
lated through frequency analysis. This result was then utilized using
cluster analysis to draw a conclusion about which purchase tendency
influenced consumers buying three different brands of eggs or wheth-
er this tendency really affected consumers. As a result, the outcomes
of Hypotheses 2 and 3 were not clear so we drew a conclusion with
our analysis of Hypothesis 1.

Results — While the outcomes of Hypotheses 2 and 3 did not
clearly indicate whether purchasing tendencies affected consumers
when buying eggs, our analysis of Hypothesis 1 indicated that con-
sumers were affected by the quality of the eggs rather than exterior
factors such as the brand name. Thus, we concluded that it is im-
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portant to promote the excellence of the quality of the eggs. Usually
firms buy eggs from farms and repackage them in order to sell them.
In this sense, if consumers were aware of this egg production proc-
ess, and eggs were fairly distributed to retailers, large retail PB busi-
nesses would also be able to enhance their competitiveness.

Conclusions — The brand, packaging, retail outlet, and other ex-
ternal features influenced the purchase of eggs to a certain degree,
while shelf life, grade of the eggs, cleanliness, and other intrinsic
characteristics had more influence. In particular, shelf life was the
most important factor influencing purchase. Consumers were influ-
enced not only by intrinsic characteristics of the eggs but also by
large-scale producers’ brands. Consumers relied upon the brand de-
spite reduced competition because they found it difficult to identify
shelf life and/or cleanliness. Small businesses and/or large-scale re-
tailers can remain competitive by maintaining the freshness and clean-
liness of the eggs. Further studies need to investigate areas in which
consumers’ cognition of the product is poor and/or the purchase in-
clination with regard to less developed industries such as eggs. In
this study, the greatest problem was that consumers did not consume
in accordance with the current situation as consumers have preferred
fresh and clean eggs for a long time compared to purchase decisions
based on external brands and/or packaging.

Keywords : Egg Distribution, Food Distributors Pb Eggs, Egg Consumer
Characteristics, Egg Industry, Egg Industry Issues.
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