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Abstract

Purpose - This paper attempted to investigate the relation-
ships among the perception of job insecurity and organizational
effectiveness, and it examines these relationships while consid-
ering the moderating effect of trust in the manager and
self-efficacy. Job insecurity is an independent variable, organiza-
tional effectiveness aspects (job satisfaction, organizational com-
mitment, and turnover intention) are dependent variables, and
trust and self-efficacy are moderators.

Research design, data, and methodology - Regression analy-
sis was used to verify the effects. The measurement items were
already deemed as reliable and valid in the previous study, but
for this purpose, some modifications were made. To examine
the model, this study relied on the samples chosen from Korean
employees in the six franchise business firms. The survey was
conducted on 288 workers. Each question is based on a 5-point
Likert type scale. The data were analyzed using SPSS 18.0.

Results - The results of the study are summarized as follows.
First, job insecurity has an influence on organizational effective-
ness aspects (negatively on job satisfaction, negatively on or-
ganizational commitment, and positively on turnover intention).
Second, analyzing the moderating effect of trust, trust in manag-
er is mediated between job insecurity and organizational effec-
tiveness aspects (on organizational commitment and on turnover
intention). However, employees' trust in manager had no sig-
nificant moderating effect on the job insecurity-job satisfaction
relationship. Third, self-efficacy is mediated between job in-
security and organizational effectiveness aspects (on job sat-
isfaction, on organizational commitment, and on turnover in-
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tention).

Conclusions - First, it is necessary to be aware of the serious-
ness of employees' job insecurity in franchise firms, which have
played a pivotal role in national economic growth, and to create
a detailed plan for reducing insecurity and actively implementing
it. To this end, the franchise companies should implement effi-
ciency efforts such as obtaining an appropriate capacity of equip-
ped personnel and a training program. Second, there are moder-
ating effects of self-efficacy and trust in the relationship between
job insecurity and organizational effectiveness. Depending on
business conditions, stability and instability can only be experi-
enced in the organizations of franchise companies. This can give
rise to instability in employment. Therefore, it is necessary to de-
velop and utilize a system that can be minimized with a change
in the new awareness of employment instability. After all, a good
leader (manager) must accumulate personal trust and build up a
core competence that is necessary to become competent in the
field himself. Even if you lack the material resources to improve
performance, if the leader with the core competencies (e.g.,
technical/management /organization/marketing/design) can gain
the trust of the supervisor, you can get a good organizational
performance. Therefore, you should foster a healthy organiza-
tional culture through education such as leadership training and
employee training to be built on trust between the leaders and
the employees. In addition, you need to focus on HRD&M train-
ing in order to increase the self-efficacy of the supervisor.

Keywords: Job Insecurity, Organizational Effectiveness, Trust
in Managers, Self-efficacy, Franchise Firm.
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1. N2

Greenhalgh and Rosenblatt(1984)= 1-&&0HS 7210| &/ u}
HASIY X|Zshe Yo Yoz, AEHol A 2
H2 X&dE |ASHHen e fFHLUE Folstn UCt
S0t 2HESHY 1997'H @(=he|7|Qt 2008 O|= & 3897
ot HE0 I (Y2 IRl AIFOIAMQ Al ARt 7|etAo
=Y B 52 IFESH7| /Bt Felsla X =J|EEN &
of FAXFEES HAISID ULCE DLt Z¥H oot =AY
Fdstet 71K ofgf TE|n U= 7|l o3t 2 TUH
S0AH 89| SHERIE XafStAl £l o2t ZTYAES 18
=02 Z2%t AR|H O|FZE fF& AUCHLee & Chung,
2011). §9|, @8 =Q0|= olzH| Az 5 25T it
2oto] deld MBS =0l HIFEFAel HES &2/ UCk
Ao disf oFEEl ZFo| CHet =40 gl OlF2 1820t
£ =0| X|A5IA =ICHSverke et al. 2002).

7|ge| olzf3t MEolE 275t ZBYS0| X2t 18=
Mt 2EE IYSTAE RS, ZAFZUN 22 SARIES
Ej=Qof ZtHEl =H8OE OfL|2HKim & Yun, 2007; Seo, 2008),
ZEMaL, REATAYE, O|Fozet Z2 WEHel ZHHE A47t
FIBHE|Of 2tCHChoi & Kim, 2007; Jeon et al., 2012; Lim & Won,
2007). SiX|ot nE=2QHFEe| ZAutHsEA HRLFRL XAF
2, Ol 8 HEE XAISH A= ESCE

NEFOYE REFTY 2t BAQl MM ZLt FA| 27t
Ol MELEl olHE MAIRLEM fHE ZAWE LIEHAX|
t1 QUCHBaek & Shin, 2014). TE&0HH/H0| 7iQIQ| Ef =Lt
Aldatel MRl ZNtE  XZefdicte 2t (Ashford et al.,
1989; Lim & Won, 2007; Robinson, 1996)1f O|2{$t =2|2} HtCj
bl FHCORE NS0 AL £X| 7] fl8) 233 o S
8| Ysich= =2|(De Cuyper & De Witte, 2006; Park & Lee,
2004)7} MAIZ|QICt h2fA AHEE AFZDE 22 e QI
HiZS oistn 7|22 HYCRE WE e 9l 27tX| 2 &
o =2[2 F&r[=X Mg Ea7t UC

A7 |lzsdol Chet 7|EATF= e A GEdato| EEAQ
g2 F= oFPSEAM Q| dgtut Zntitg =2 FESID U
Ch. defit n&=0HEd AN AH7|2s5d0| 7Heldat 3 &
S0 CHSt DHEOE ofL|2t ASETHof CHet Zot ofxt S ChHst
HEA Moo ggg F7|T ShX|2kBandura, 2001; Chen et
al., 2002), Friedman(2000)2 X}7|&25Z0| 52 7§01 180t
HHOME HF MEHO| A0 O X0 EEEHHS Il
TEot L¥E 7|20k Biie| GIFZNE LIEHHY|= SiCf
w2t 080| Serdst A=oN ZYAL &F0) Chst X9
FEo| w2k Jhelel B 3 ZZE Q| dutol| ofH HOo|gt AuE
LIEFHEX] Hd8g ERIt AUCh

ZE|Xte] F¥Eo| 2 7|gel EdE 1gfs] = If, 1802
X2t SRS HE|Xtof Chet MZ2|e] ZEZINE 28| &
= AT FQsict g = ot efListH ZHURUSO0| XH7| AL &
2|Xtof CHe ME|IZE 7HE+5F =Z20| EoPdst HEjo| RHMS
M AR ZE2|XE Y0 IH =Q5HK| %7| ME0|CHKramer &
Tyler 1996; Shaw et al., 1997). J12{Lt 20| S0t A=A
ZE|RIe] MEjof 2o HZEE 20| Cist AHts KSR O|CE
olof Z=ZHXIO|= 7|YE CHYCE 1NEEOVIMIL RAREY 7t
A0 AN SUAC BZ|Xtof CHst Azlo| xEZ 2A
ME[TH 7140 RETERUSC| dS0| O/X|= Fe=0|
Actn FESE 7|&H(Mishra, 1996; Robinson, 1996)E Xlisl|Ad
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2 9t maKjo|x 7|0l FYASS oz 150| X
Zote ngEotnt ZHQBY 719 BAS AHED, Lop} 1
82O ZEQEY Af0[o] TAO| YUotA BRIXto CHet Al
zlop A7|mSy0] ZERIE SMHLAR BTL Eot £ o7
ZlE Srfz ZARO0IX 7|0] BNl UK B2|S ¥
o 4+ QES ANES HBotD, ZYol ZXO| Cfpt Azl Z
stot MO NREIE HYS Sof ZNRBLS £Y 4 AU
J|XXIEE HIstnx} s},

2.1. =218 & 4(Organizational Effectiveness)

ZXQBHOR FXo| HBHES LEE XYSRA 2

H

29| === LIEUD, HASe| PHI dibd Sd= Sl =

2ol EUME XHZAA Lhe "E2tn Folg = RUCHKwon,
2009; Price & Mueller 1981). Be MAAHAAE0| REQHMHES
TS B9IQ0I02 RNBY, HLOHE, 0j3olE, FEAY
S 50| CHst CHRON RtCPark et al, 2012; Porter &
Steers, 1973; Price & Mueller, 1981). 2 A0A= MIAHAHTO|
ZEHFRYOl 1f(20E & Ef=aEe 2250 AFoEN X
329, 0[Ho=E ZXRHAO| oifiHtE THD HTE T

2.2. 12209PHM(Job Insecurity)} 212 0=(Job Satisfaction)
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5 do| Dxsof A2 H9ion, 152 N8EYNS "1
80| SIpws Mol 180| AENS RAGD M2 o Cf
¢ RE o2 Holst NEBRYHO| TEES| Cet Ty
o OfLIEt STI7|2], BiRel M8, BN A0 HM S ¥
T RS Qe KPS AT 2o chet Jjolo] By s
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Ashford et al.(1989)= 1&&CHH/H0| th=d| o110 CHSt 2|
H®OF OfL|z} H2HK|, Kolo| U, ST|2|o M4 Sit ze
CHRIRQl laiof olof ¥ w8 + ckn sfeict 052

OFENO0| MDY, YRAH,

o

%

|
CHRHRH QL !0 223to] n8=0d
TEY S22 FIEICt SIRACE £ Seo(2008)2 "NEHtE
QI3 SAHRO| AHUHO|ALL HIXIEH o2 XS WHLIOF &X| 2
Ette SUE"22 FolotR =M, LELEAM IMF ZH| 2{7]0]

_I

r

$ BHO| SZioit. O2fet NEEIHNL MEXCR AR
40 ANAM FZa3t g5 AEF|A Ll(hindrance stresson)2 2 7t
FE Qen, 0|2 Qs 1ESoHHY oot SAHAES| X2
S N2OIE, IXSYD 2 NIE|THel ZRof L
g2 O/X|= Aoz HEX|1 QCHAshfold et al., 1989; Kim &

Yun, 2007; Sora et al., 2010).

SHH, A20HE0| [ QI 1930WCHRE] XKL, BiR}
Se xNH0| NReiZo| [t B ofR0| 2t ZE I
O OfLj2t ZXTMYUOAE POl Ak S WSO B
BYS IR T APE AIESHH EIYUCHMoNal et al, 2010). HR
o= o1

DIZe QIXM EHZO| AHS W=0f Qo ARAHOILL Y
Jhofl chs mot ZopRA QA Gl Sastn MOl HA A
O|mi(Locke, 1969), 7HQI0| AHAQ| ZIZot X HES IS &
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of 7HXl= 2840|0 wact 48 JEI=Z F2lE EHOsbon et
al., 1986). Anold and Feldman(1982)2 ZIZ0tZ0|| C{s| 7HQl=
Of Atalel 220 CHsl 7HK|= =8Hel #Fo|L =0 ¥z
Folotd U=, YAl HFREF0| CHsiM= SYARRO| At
Mo HofgSo| oty 7HK|E= THEEel FE& 2l0|gttti(Kirca
et al., 2005; Siguaw et al.,1994) S|QUCt. F, XP2OE2 XHL}
DA Al LIEHLEE Sidof Tt YME BEg0l2t & 4= QUCh
1&gt ARHE0| oot M0l Oldham et al.(1986)
of P NBEOHINS &I X|Zsts ZHTHASS Ci
HIL FEHO| B3] dti¥ez R0 2 UESCE As 23H
o2 ZOIBIUL, Hartely(1991)= XS2OIHS st XRD
Oo-

olo] A= HEN ZHSYNE RS B Utt=
AE THSIRUCE X2 Elst et al,,(2011)E 7|&9| MAXHT Zu}
of OHIZIX|Z NBEQS & X|UVLE XROZL MIHO
2 Yrto FESIGICt X|27HK| el A Ashfold et al., 1989;
Elst et al., 2011; Probst & Brubaker, 2001; Staufenbiel & Konig,
2010)0 M= 2820l et X[2t2 2 20=ar f2EHl 2
A7t fAe ALz M5t Ut =, ZEFEUS2 Aol 22
£ 2XIH ZToM OfEA mHStD X|ZSH=Lto| [t 220
YMEL B8-S Ch=A ®osttth. ol2fet HAHLUS2 2o ¢
GUS0| 1= X|ASH W ZHEUHFN = £ I
2 O|FcHs Ao = siMEICt

OlF% ZFE=Rol Feof| mat Jfelel ZFEf: w2 OtL|2t
7|l Yol B2 dekE DXA Bz HERT=0 I
2 OXl= H=ete] AE ABoH7| flet g4t= 2n|7t Artx
g ZAo|ct m2tM 2 dFoMe HREerde Z2EXES 2R
DHEO| 2EAQ S O/E o2t g £ A1 sge=z
SEQO| 3ol ZHBF0FE0| FYECHH 74
MotE A0|Ehs, MAAF AME 7|2

=5} R} i}
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< 1> D8NS FU/Y HRRUZ0| R()o| Y
p|
=

ZE2Q0j2t ZXTHUAO| FXO| Coto YKol okt 2
D RMO| &3 ZHS YSj0] Feehn FEHT SAASHE Ao

STl We 2oz =% XpAof oigt 4
9| e H#YS= EBZ2 & 4 UACKKwon, 2009). FUAH
of =EZYU2 0| Cistel FYUARROl THK|E HMEZ

‘del(loyalty)22 7§21t 7|
Atolof| E=xHstes X|ZHE LMz Holg = UCKSiguaw et
al., 1994).

Greenhalgh and Rosenblatt(1984)= 222040 7HEX
Yo HPEOIHO| MR IHTYASS LU
20| MoEll XXHS0] Xsts S 192 Hol =
Zlo| Q95M0| WHOpEICtn  SHACH E  Griffin and
Hepburn(2005)2 Z2|0f| gt SA+FO0| &2 T2 AX =
Zlo] CHSt OfxtelEs HIFHeE HAUSHH XX 25t Xpilo|

o
=

rE 4>

q
=

b

=o
=1
=]
BT
H

—

=g P ElCkm shgict 23 ngEorye n8oryo 9
H2 XIZolBA 20| HESHD S F8S 0jXD 2
o2 JfelEet ofLizt R0 2N ¥ O Yelo| Hck
2L R|ZHE BOPYO| 50| £842 ZX2Y 2z
S} k|0{(Roskies, 1990), 18ECFHYOZ Qlgl| =

2 SHSHA =1 ofEAO|

(Romzek, 1985). 0|2} ZtZSt0] Ashfold et al.(1989)= M4 ¢
20|
=

HFE0rgel X|Zo] ==t N A Utts RS
YorULt

N2Qe FHASO| EjEot WEAl| TS OFY
Moz T MY 4+ 9002 ZHQENo| IYNESR Ho|
GITE(OfY SUCh WEHA £ AAT0lME M#oino| ZitE YE
Ze Jtug My

24. 1852441} O|ZIQ|=(Turnover Intention)

0% ozt "Feielo] Eo| THA0|Y 7|

0 3 RS

4 27|t P
[MLt2{= O|="O|CHMeyer & Allen, 1984). I1-RE0t0| QJsf Qe
E 2I™E OlFo|e e O1E £ Aoh, W2 MAATNME
LFERgt

NE=0H O] Ziof= S8HE 2AY e A=
CHAshfold et al., 1989; Elst et al., 2011; King, 2000). X0

= SMHES2 18=0P8dE XA 87 O|Xe=E =0
Z|0{(Silla et al., 2010; Sora et al., 2010), X|ZEl 18E0t0| 2
2 M2 HFS Fozfs o|=7} ACKAshfold et al., 1989)1
stion, Elst et al.(2011)9] HFOAMZ D241t 0|F|9|
=t BAE S8H2z LEL 7IES| Al sdst ZtE
THOHAULE XS] WR22| HAAT ZAI0|A, ol2fet ZIHE

pr

Sof, SYASOl TBEOH T3t PSS BO| =B4F 0|xs}
DR ohs ol=rt &2 A2 & O Nl F2ylsg 7ot

2EYA Q01 3mEtde =
Rosenblatt, 1984; Seo, 2008).
JdejLt 28 AFoME DEE0HFIH0| BAMYES dsEH
of 2d&el FeZ O/X|A ElCH= AFLZNE MAISHD ACHDe
Cuyper & De Witte, 2008; Probst et al., 2007). &, Z%ES 9UA
HX|z RECH=E 23 R0 HES 2I5t0] AAE 7|20
ElCt= ZO|CL Ol2fst NEEQHEE X|2o TAREE A=
AAtE 20, MM4EE =0l S 0|AELCH= |XIE 2l
EstozN, e AERA 0| ofdl EM AEYA €
(challenge stressor)2 2 =H23}7|L $tCH= Z40|CH(Staufenbiel &
Koénig, 2010). O|0f & Q7= Ci2at &2 7Hd S 479t

|0

£ & QUCHGreenhalgh &

L

<7td 3> 8= E2 OlHE0 F(+)2 S¢S ojE A

olct.
2.5. Z2|Xtof Chot Alz[e| =HEznt

Cook and Wall(1980)2 ZEXI0f| CHst CHOIM AMZ| JjEE =
@0 #E|Xte| kLt A0l CHSHO] THX|= =Hlar 22| Xt
£ oot 2o|MOol Mol M2 HUOH, 0| 2N, =HH,
M=™ ME2 FESIYICE F, &% LAE|(vertical trust)s= &AL
QF 231 7tof| "HHEl= MEEN FLd) Mot 7o) dElE AE|
2t SHACE 2 Xtof Chet ME|= JHolel =& LY AER A, =3
2 fot gt dE A YA Hot S0 FeS FX|EHBabin &
Boles, 1996), Tt zt2|Xtof CHSH AM2[7t FHe|™ OJ2fo)| CHt
S0 FHRAS T[2FEel WSS ofHtsty| gt S
o] oMs ZAAFH =ZE LJo| #HlH|-E(transaction costs)u} £t
27X H|&(bureaucratic costs)2 E2 == QUCHCho & Choi, 2010)

Zr
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ot Ba|RI0) TSt Alzls EE| 43Tt oKy, J2ln FY
So| =X|s40| MEMQ YeHS /K| N(Kramer & Tyler, 1996;
Shaw et al., 1997), XX| Alg|o| £X0| £OM XX|0| X8}
£ = YMS MIXo2 $8elH = HO|CHCook & Wall
1980). Z= T2(XI0| Cf$t Al2le ZUYSO| HEHOl WSO
HEHol Ee 0jX|0{(Davis et al, 2000) XPof HE ZH

M

£ sjzeenl Qo] Halxtel FYL0| Mz wafels ZuE 7t
Mertn stUCKPark & Song, 2005).

BR|X0| 3t A7t ot A9, FYUAS0| Dot
S Xz ElE mQea U S, X0 O3t 29 £2 G2
He|AlA LZICh 1 21t 20| ofst EjRtat ojzlole 9A| &
OlMM A O[X#9IZ OlOjXls AT MBI gHo], S

HES0| 22|Xtof CHsi #e MEZAE 7HESE, 20| SotdEst
SEfO| ZHIHS Mol O|F2 2AtRt #E(XE 21 3AH 582
SHX| @f=Ct O2feh RZ0| A= Aol SAHQl HEFHAO|Lt
A2 Xl FANME O HIHo=z o BHECKChoi &
Kim, 2007). Z=, REFEAELS &2 oblat g |57
fiMe FALLE 22|Xtof Cist ZAAQ UES Lofete AlE|
ZYo| ZRSICHShin, 1999; Webb, 1996). 0|0 & o= CHS

1 #2 7tEdE 2Eetik

<7td 4> NP3t Xzt ZAOA 22| Xtof
Lot dl2ls =EHs2Ae g 01E AOo|Ch
<7td 41> Ng=orddgnt HFTENe| ZAM 22| Xtof
Lot dl2ls =EHs2Ae e O1E AOo|Ch
<7td 42> NP3 gnt =X=gntel ZAOM 22| Xtof
Chet dlzl= =EEs2AQ FJebs 01" AO|Ch
<7td 43> NE=orPdgnt O|Xolzeoto| ZAOA 22| Xtof
Chet dlzl= =2Hs2Ae s 017 AO|Ch

2.6. XI7| &5 (Self-efficacy)e| =&Z 1}

A7|g2sde Ate|™ QIX|0|=Z(social cognitive theory)Of|A{ I}
ME JEe RN SHQ HWEjO|H, HE, QK| H = ZEIL N
2o gE Fife MoEE DEZ LotCHBandura, 1977;
Yang et al., 2011). Bandura(1977)2] Ho|0| o|5tH, XI7| 2
O|gh XtAlo| Oj2fo| WeILt vt E HSHLE O[HStAHLL =&l
Zoto] =EE 5= AZ ZAHol2t= Jts-dof gt 23ol2tn g
o, 7iolo| E7Ho| ol UM Lot Hit+=FS
gt 5= ACH= JHloA Qo -7zt Setel Mozt g
QUCL MEkA XP7|Zee| Q1A Xl 7|5 0iet dE &l
2o Y2 OfE ot otLlzt, AtAlel EXsHE IS
1(Gist & Mitchell, 1992) & %= QICL. Cherniss(1993)= X2
IFH0M HHst BHE SHXHSZ s ASHALE sidg &= Q
JHeI™ MY, & AH7|2sd0| 01 SQ5ICtl St 2= X
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7 |lzsdat gFaE Hop 7te] BAE
TOIAM Xt7|2sZ0] Zeldatol AEAe & FE OFHE
Q0| ZHEL|ACHChen et al., 2002). +=HEZ0Q| CHsH| AAZS
2 YAZ0| of oF SHEEDE oL 2 A%
At ©HO{FQCHBandura, 2001; Button et
7|280| &2 2EAts OEX| U2
Ifo7 8 XEENH A SO 3
ZUtE LBt 7t5d0| =0 5o
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O, Friedman(2000)2 45X Ql Z24=30f Chot 7|CHet =TS
o=o] Xo|Z Qs AEPAS R XV |BSLO EESE O
OX| O ZAut g3z M3t 22, g@Xlg d™oA o] =3
ot HAsHCtn SHQICh oHH, Brockner(1988)= At7|2&#0|
=2 JHQl2 1EECFEEE X|AoiEete o S| Yoot F
oMM nE8=ed-da Hof, AL 7 TAM XP|RsH
Olgt= 44 2010] YIS siCti SIRALCY.

Schaubroeck and Merritt(1977)= |2 BRI XX 2 HEYXE
Oaez XISHeE AEHA il HAM X7 |z2sdel
ZEHO| FEHE S YBSIYUCEL U YR AFME NEE
orE Mt RAM U RRFEE 7| EA 0| UAOIM XV |EsH
O] ZEBWME 7 2Lt FHSIQCHChung & Park, 2006; Lee
& Chung, 2011). Jex et al.(2001) = #Q& CMOZE AER A
o ZIZZto] ZAON XV |2sdat HE 254l ZEZ | oY
ot AFE of Aut XPV|2sd0| AEF AL 7IE ZANAM =H
HE2N FEHZ 0FCHE A2 Yok MatM &2 7|
Bsdo| Jele "X 2 ALEO| HIs| FAIZE 22 ateiat
SO ohat d2] X AHE 7IEel ZHOAM 2-HA 3ol £=F0|
22 A= LIEtGCE matM 22ZePEd X200 U0 AH7|=
sd=2 =24 A4t TYPHS 122 HFEi=0 o SHEY
Zolztn 7pgg = Uk 2 HFoMe AP|EsSH0| AFE0t
ol ZutH=0l ZAFZE(EIN0| ZEHSEAQ duE o

| |5t Ct2at 22 7Hd S 8ot

o

<hd 5> ngEPYNT ZNRBMMO| BAOIN Xpr|RsY
o ZEE+2AMo YB3 ojF Holck

Mg 51> NGO HLorEnto| A Ap7|BSY
o muHAEAo| ¥BS 0jF Ho|ck

Mg 52> RN XXBYnte| A AP7|BSY
o ZEHAEAo| ¥ 0ja Ho|ck

<M 53> RO o[Fjo|=eto| M A7|ESY
o mEHAEAo| ¥ES 0jF Zo|ct

3. A A
31. EEMY 8l Xt2F

£ g7l JHEASS 9 20141 59 15URE 78 2027}
R AE U SEH XY 9 TR0 YU I6YS [
2 NN W, SHS Sof MSXS HjESI0] 3237 KRS +L
SIUCHEISS 88.2%). O] 7H2E| 20| SEO| ZHUSAL} Al
20| WCiD WEES M2 788 Meon HBEMos
31650 HR2X|S AFZSIRIC

32. A7 2

MEOIA Eiel A75HS 2Ot AAKFigure DI 22 &2
= EoRn) = g9 Y2 X&HHel d¥u FR2 ¥
Us ZHRO|= 7|YPS AP HFSH0] FIHIOIXC| 1
822840 =Y FaE0 ot &= OXI=X|of s} 2ot
2o, FHHOIM7E Zls DE=2QFEE0| FYxE o =ERR
goi| DXl S0 AN AV|msHat B2t Ciet M2(7t
ool =B NE 7 EX|0f Ohel tmE0xt o 7hEN 24
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H(5.6%), £& O|40| 7H(2.2%) O|RUCt.

42, Bi2o| REIK X0
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2013)014f AtgeH 87f
H Hzz ZEect
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Self-Efficacy

<Figure 1> Research Model
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NE2EHME L 7|Z2¢HF(Johnson et al., 1984; Yeo & Kwon,
= 2 ¢3o| IFHof| A =80 5

OL=2 Smith et al., (1969)2] JDI(job

- =
descriptive index) Of MA|=l Z|EOt=E0

| 77¢X| =™} Price and

Aol FHO| A o0 58 A

Porter et al.(1974)0| F|A|st 22X}
o =&l H& °|X|Qt Meyer and Allen(1991)0f 2|8} HMA|El 57}

7 g22 2 siol 20| o SHslel 5H N2 SHoHY

Ct. 0% 9|== Singh et al.(1996)2| ATO|A| ALEE|AE 374

S22 ALZSIQICE Z2|Xo)| Cist AlZ|= Cook and Wall(1980)
1t Kathleen and Zalabak(2001)9| HF0M ALEEl 57K ©=2&
2 ¢Fol =X0| SA =75tol 57 Az JZFSIRUCEL A"
Sd2 Jones(1986)2| ATFOM AT 57 HEERES & HF
o FHO| XA =Hst0| 5F M= ZYS|QUCI<Table 1>.

= AFOME HIEESH 2ME =E3| Qs oSt 2

rlo
1N

[— [ Ry = o

SEHA E42 W, HXIt 298H(94.3%), 0Kt 18H(5.7%) Ha MESICE AW, AT Rl s ASE 54 A 0|8
O|UCH, HZHL 20CH7t 132H(41.6%), 30CH7+ 139H(44.0%), 40 =M mers oM HIEEAM(frequency analysis)S AA|SISICE
L= 45%(14,3%)0|RUCt. ESH O|=0| 129F(41.0%), 7|=0| 187 =N, 2t 22l Fdot= OF &30 Cisto] Y XpdE2 45
F(59.0%)0|A 1, 1E0[5t7t 15H(4.8%), TELHZ0| 16H(5.0%), St7| fIsiA AME|=et EfYMEES AT, QelEME HASA
CHE0| 263F(83.3%), CHEtA E2 22H(6.9%)0|RACE =& A= Ch A2 AE2 SHC-F9 g7t Ydid o8 E TS 1t
= 143 0|2t0] 51 (21.4%), 1 O|A-3id O|2H0| 38 (12.0%), Hoz LH™Uad(internal consistency reliability) EHHES AMES|
3 O|4-5 O|FH2 109H(34.5%), 54 O|4-10H O|Fto] 137 o ME|ZE Xoligts =2 HOF HEoM HAAZEM AE|

(43.4.%), 10 OJAL2 328H(10

1%)©2, 313 0|A-101 O|atel

EE =0/ ASE A=2HIS

QU I}AH|2=(cronbach's a)E AHES|0]

TEAZE 2 Hlg2 AXISIACE SEAL| Hel= ARRO| 104 M= SEOIRACE AR, nE=orddnt AR Y(RFUS,
. AFY0| 68F(21.5%), Ard2 16 ==Y A OlFeE)of Cieh Relds HmEY| ISt CHE3

©(32.9%), CHa|7} 1248(39.3%)

(Table 1> Operational definition and metrics of variables

Factor Operational Definition Question Source
Job Insecurit - Anxiety is that employees may be leave the organization due to 8 Johnson et al.(1984),
Y the employment change voluntarily or involuntarily. Yeo & Kwon(2013)
- Denotes the level of targets as a guideline indicating the success
Organizational of the organization .
Effectiveness | - Degree going to continue the development of the organization by Price & Mueller(1981)
enhancing employee's productivity and achievement
o Job - Pleasant and positive emotional states that get by evaluating 7 Smith et al.(1969)
Organizational |  Satisfacion individual job or job experience. Price & Mueller(1981)
Effectiveness - - -
Turnoyer - The d_egree to which employees |ntend_ to_Ieave there current job 6 Singh et al.(1996)
Intention and give up the members of the organization.
Oraanizational | ~ Personal attitude towards the organization performing the work
ganiz that have a psychological attachment to the organization and as 5 Porter et al.(1974)
Commitment . - e . o
the relative strength of identification with the organization.
Trust on - The degree of favorable disposition towards the manager and 5 Kathleerzzgof)alabak
the manager assurance has to the manager's commitment and action. Cook & Wall(1980)
) - The degree of self-confidence and skills in implementing the Jones(1986)
Self-efficacy L \ L 5
individual's role or organizational needs Bandura(1982)

General characteristics
of sample

Education, Years of service, Age
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H2M(multiple regression analysis)S AA|SISICE SR, 122

rre

41 =Y Fagne] AN 22Xt CHSt Hz(et AV|E2s
#ol =ZeHEMS AR olzist 2ME 9I5to] SPSS

18.0 S T7|X| Z=2aS O|Z5IRULY.
43. w40l M2l U EITY S

Ml ZA0| A, 24 2010 siEdts M-S0 Dot Yt
=E dd, 4, 2|1 SEMEE FEIRILE 2 Ao E
o o
=

7t 916, X}7|&s520| .825 Z=IR2OFE0| .885 =ZIZR0| .703,
o|Elo|z7} 817 SOZ LIE} 55 WMoz auEoj|: 7|
F 7001 0602 MB[ets HOZ LIEI WS BE F23 Az
Me sty oz LIEFIC) 3 KMOQ} Bartletto] 71l A
M2 Q0 £Moz MME Do HENS HMHE oz
KMO 2tS 10| 77124%, Bartetto] o2& 05 O|gto|a
20| Hyelrts %2 olojch 2 ool

KMO ¢}0| .7370|11, Bartletto| £2|2&0| p<.000&2 L{EIL} 2
Ol Mo| XBH0| AMECID Brt 2t 9012 KR ZOPHY,
Baixio| ot Alzl, AplEsY, NLOE, £X2Y, O/Fo=

Ot &= =2 GHotd Hreol Mz|dnt Efgds =2elst| HE, A
2|8}l Gerbing and Anderson(1988)0| X|Qtst Exkiof izl 2 o S22 HIER/JALCL
Toil ZeHE 2t @Q1o| S0 CHEt Y XtlY OJRE HC
87| Qs EMME QOIEAMS AMAIBH 1}, 1.2X|(eigen value) 44, SEAA 2N
7b 1.0 0|42 QQIS0| PR sten, 22l M|t 0.6
O|AfO|3 QoI3t ZHOR ZHESIQICHKIM, 2004). 2t W4E =M Ct3o| <Table 3>2 2zt Bio| ARMAZS LIEHHD QUCt Of
X Eo| WA Latds THESE7| fI8H Cronbach's o gt2 <Table 7IM ngEetgde MEet Ar|esy, AR d2n =S
2>0f LtE:H HQb ZH0] 18EQHYd0| 868, LH|Xtof CHeh Al 2o FHo=z Rost HAE EOo|1 RA2n, O[F2rel= 3H
<Table 2> Results of factor analysis and reliability
Factor Eigen C°rT‘m°” Cronbach'
Factors Items . Variance
loading value 3 o
(%)
1. My the organization is stable 713
2. | can leave the organization regardless of my own. .720
Dependent 3. Companies are able to restructure for employees .852
Vgriable Job Insecurity | 4. Anxiety about layoffs .623 4.152 13.801 .868
5. Dissatisfied with job security of the organization 787
6. | am anxious about layoffs .852
7. Worried about the possibility of layoffs 768
1.The Manager shall endeavor to respect the will of the employees. .740
Trust on 2. | feel a strong loyalty to the manager.and the company. 734 5918
the manader 3. The Manager always try totreat me fairly. .715 19.619 916
Moderating 9 4. | believe that the company will make wise decisions for our 775
Variable future.
Self 1. | have a sense of superiority for myself. .683
-efficac 2. | have excellent skills for job performance. .812 2.421 8.104 .825
Y 3. | have a positive mindset. .845
1. | am satisfied with the work .806
2. Satisfied with the company's policies and support .735
Job 3. Satisfied with the company's management style .705
Satisfaction 4. Satisfied with the salary .657 2.775 9.202 .845
5. Satisfied with promotion opportunities .660
6. | have never felt bored at work by .615
7. 1 am not currently looking for another job 722
Independent 1. 1 will do efforts more than expected in order to contribute to the 794
Va?iable organization' ssuccess
Oraanizational 2. | always feel a loyalty to the organization. 721
Cgmmitment 3. | will accept any types oft asks that gives my organization 745 2.594 8.671 .803
4. | say proudly to others that | am part of the organization. .728
5. | am always concerned and worried about the future of the .605
organization
Turnover 1. | will try to find a new job actively in the future .753
Intention 2. | often think wanting to leave the company recently .783 1.834 6.189 817
3. | will be looking for a new job next year 757

*KMO of independent variable :

*KMO of moderatig variable
*KMO of dependent variable

0.751, Bartlett's test of sphericity = 255.744 Sig=0.000.
0.687, Bartlett's test of sphericity = 754.233 Sig=0.000.
0.737, Bartlett's test of sphericity = 824.504 Sig=0.000.
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Mo2 Qofst A LIEMHD Utk Ba(xjo| chet M= ofF
olzet BXo= Qofg WAS IRl 8B, Ap|asY, HP0
= J21 ZX2YTE IYXOR RO B LIEHD §

AN
Ch Ap7|2sd2 olHoleet RHo=z Rolst HAE o1 &L
onf, HFHEN =N=Un= YR Foloh HAE LIEH
ULk

<Table 3> Results of correlation

olHEM A, Skt (tolerance, 31&X|7|& 0.1 O|4) & &
At A 2=(variance inflation factor, 3{£X|7|& 10 O/2H7} CE3
MEE oplet =52 OfLRALY.

XM RN BN ZUES glo| BURMS UAY 3, Cf

. . Job Self- Turnover Job Organizational
Vel S NEETS I Insecurity =t Efficacy Intention Satisfaction Commitment
Education 1.00

Years of service A112* 1.00
Age 216 456 1.00
Job Insecurity -.083 181 .232** 1.00
Trust on the 031 -011 -016 - 356 1.00
manager
Self-efficacy .325%** A72% 126 -112 371 1.00
Turnover Intention 141* .069 -.231% 181 -.492%** -.039 1.00
Job Satisfaction 118* -119* 175 -.297*** .356*** 337+ -.433*** 1.00
Organizational 183 .084 078 467 326" 236"+ | -232m 326" 1.00
Commitment
p<CA ™ p €05, 7 p< 01

45 7td HE

F81 =HFRYEAFUF, =H2Y A 0[FoR)of st {2
g5 HEHEH, HFUR0| 23 3|24 Bt <Table 4> OfA
HiE Heb 20| F SAHE2 6.835 2M RolFF(p<.01)0f|A Zxt
£ HOoF1 flol, 372yl d¥HR)E 2y 120 {5t
A S7HIACHAR?=.070, p<.01). DE=CHY G2 HFUF F()
o Y2 ROISHALK<7IE 1> XHH).

ZYZ Y0 et o=y Biks F SAE2 10509 2M &
olE(P<0NoM ZUE =HoFL el Dzl 2FH
(R ¥ 3HLCt {9|8tH S715IRUCHAR?=.069, p<.01). 1E&
g2 A YL 2o AT 2ARACKH<THE 2> XHE).
O[Z{2|=0f ot o|#|E4 Zitk <Table 4>2t 20| Y2 {2
SIUCOM(F=6.872, p<.01), 3|F 2o HdYHR)E Y 5HLC}
S7I5HALHAR=.055, p<.01). 8= g2 O[FQ=et F(+)2
Yoz [FO| SHACK<7HE 3> xHE). w2t nE=HFdar =
R gztol 2Aof tiet 7tEe 25 AHEHE|RACH

2 QRoME Y, 82, 2L SHS JteH 1850t
S o

452 JHd 49| A=
EaW Y Al 4BIE go| HEYOR Of CIEBHY

o [y
(multicollinearity) 2X|& |5} (mean centering)&

=
|
o0&l
=
1]
oft
ot

22 Zjotol HALNS MARIL T 20N HSHS
Qolxolatel 24 XMLt 2 4 lon], 4SHI £F
W7k S Cf RO/NO[kE SAF ZWWAOICE EBt AHADH
Qolxojatel ol FEwAELy| B SEYB42 2OjoF 3 2
Oni, A4SEEI ZTRHAIL 5 Cf ROIKOIR| ROHB FWHA

= JACHX| SR2sHA| g2 a2 = 5 ACKCho, 2013).

= 79| <UHd 4>= NE=HF PN =Y FrIRS A0
M Zt2|Xrof| cheh M2le] ZEB NS FE| fleh Aol

== Yo cheh Z2|Xtof chet d2(o] =FEmik= <Table 5>
ot Z0| BY2 [FOIBtHOM(F=32.509, p<.01), R*= =2y 9L}
S7tet A= LIEFGCHAR®=.011, p<.05). [MatAl Zt2|Xjof Chgt
HEle DE=EEar =X=Y Ao|e] BAIE =HSe A=
LIEFL} <7 4-2>= MEE|ACE Lot O 2| =0f CHeh 2k2[X}of
et Mzlo] =E= ZM0ME 2 1201 FAIE Htet Z20]
NEEH gt AAZ|Xtof et M2[E FYMS el 2FHO|
401 O|UE Zd0f| B3] 1&=ord- gt B2|Xtof et Mz[o] &
2Ag g2 270 F=7t RFYgezM 2FE0| 4192 St
QACE £SE O 2¥EHO| SEO| S FES 21 SAN2E {2
S LIEtRCE & <228 27t felnjgs =g &+ As
ZO|CH<7t 4-3> &), Lt XF2HF0M| CHeh 2H2|Xtof CHet
Mol =R 2MUME 2 80|M KMAIE Hieb 20|, 1E
=P gar #alxtof Chiet M2lo] d2EHE oE 2ol =7t
FHsglE M, RolohX| 2 A= LEHRCE M2t <7+
4-1>2 7|ZtE| ALt
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<Table 4> Results of regression analysis between job insecurity and
job satisfaction, organizational commitment, turnover

intention
Job Satisfaction Organlz_atlonal Turnover Intention
=1 Commitment
1 2 3 4 5 6
£ dffa‘iion 036 | -.041 |-246* | -251%** | -224* | - 273
Years of 112 .090 A3 | 142+ 104 124*
. -.104 -.087 | -.254*%* | -262*** | .043 .027
Service
Job. -291%+* -237* 251%%
Insecurity
R? .052 122 .097 157 .069 124
Al. R? .033 .103 .053 103
AR? - .070** - .069*** .055***
F 3.410** | 6.835*** | 8.892*** | 10.509***| 4.668*** | 6.872***

=0 et FEAS 21 SAHLZ RS LIEtRCH & =%
g 2Vt Rejnjgs ele = U= AOICH<7HE 52> AHE).
O[Fo|=0f it AV|2sdel =ERiE= <Table 6>2| 2 18
oA MAIE BtE 20| Fo[5IRA2D{(F=5.289, p<.01), R 2
1720 S7tet A2 LIEREHAR=.009, p<1). WEtM X7|2s
Y2 1881} OfF2= AtO|2] BAE =HSts AL= Lt
EHRCH<7HE 5-3> Xf{EY).

<Table 6> Moderating effect of self-efficacy on organizational

effectiveness
Job Organizational Turnover
Sl Satisfaction Commitment Intention
13 14 15 16 17 18
Age .025 .030 | -.236™* | .248** |-271"** | -.269**

Education .054 .062 21 132 27 131*
Years of -.120 =114 | -244* | 252*** .031 .034
Service

*p<CA ™ p .05, 7 pC 0T,
Note) Numbers in table are standardized coefficient(pg),

<Table 5> Moderating effect of trust on organizational effectiveness

Job Organizational Turnover
Sl Satisfaction Commitment Intention
7 8 9 10 11 12
Age -026 | -.025 |-251***|-256"* | -230" |-.227***

Education .095* .095* A2 | 431 | 118 | 116
Years of | -.105* -.104 | -.255*** | -.268*** | .045 .053
Service

Job
Insecurity

-.032 -.037 -.056 -.061 .015 -.013

Trust on
the 837 | 642F | 612 | 618" | -.581*** | - 556***
manager

JIT .024 .104** 129+
R? 433 435 .397 408 401 419

A. R? 421 419 .387 .394 .387 401

AR? .002 - .011** .018**
F 33.474*|28.274*** | 38.092*** | 32.509*** | 25.897*** | 23.356™

pC1 ™ p €05, T pdlO1,
Note) Numbers in table are standardized coefficient(),

453. 7} 59| A=

0x
&
P
A
o

= A7 <7td 5> &= FEgael Ao
M A zsdel =ERME 3st7| ?Igh Ao|ch

HEUFO st A|zsdel =EBItE <Table 6>9| 2y
140{| A HA|=l HEQE ZH0] 29|81 S O(F=7.661, p<.01), R*t &
g 1BEL 371t A2 LIEIRIHAR®=.012, p<.05). M2 A}
J|lZsd2 182 FE HRUF A0l BAE =Fots A
o2 LIEHCH<7tE 51> AHE). ot =S Y0 st X|2s
go| =21 2MoMeE 2y 160A MAlE HieE 20| 18&

P dnt Apr|lgsds FEME el 28%0| 137 O|AEHA0
Hi3| n&=tEdt AV|msHel 4258 2 AN F7t

FYgezM 20| 1472 JIISIRACE Lot o] 2FEHe T

|ns£3rity - 243" | - 260%™ | - 232 | - 249" | 248%™ | 240
Self-Efficacy| .233*** | .220*** | 223"* | 210** | -034 | -.041
JI*SE 16 108+ .062
R A67 | 479 | 137 | 147 123 | 132
A.R? | 146 | 153 | 135 | 141 | 101 | .13
4R? 012~ .010* .009*

F 8316 [7.661%* | 8.892*** | 8.059"* | 5.899"* | 5.289***

pCA ™ p .05, M pdlo,
Note) Numbers in table are standardized coefficient(p ),

2 QT TR 7|l0| #I{HHO| K (supervisonE CHAIS
2 DREOPHML ZAQHN 7+ B U 0|5 7+ BN A
Xt

O CHEH AZ|QF XF7|2520| Off Jas Sh=X| 4FXC=2
TTHSICE Ol2{gt AT ANE S AXA R ZSHOM H
ZER|] AAPEE HMIAISHOA}L SHALY.

= A5 Sof LIt £ Zit= Chaat 2ok AW, 18=
OHYEE ZRUEI 2FEC HAE JKls AQE LIEHRC
(<7H4 1> Xf{EH). O|2{et A= 7|Yo| ngsAHStE Qls| 1
S=0FddE 2ot SYRE2 AT 2 oHESCHE HREQ
M AL(Ashfold et al., 1989; Elst et al, 2011; Masia &
Pienaar, 2011)2} YX[Sh= Zuto|C). =W, 1E=HFH2 2F
SN 2HAHR HAE Tz A2E LIEIHCH<IHE 2> XHE).
Ol2{3t dut= 7|¥e| 188ty Btz QI8 u8=FddE X[
oh SYUS2S R0 @ UHSCE iFEo M HT(Ashfold
et al., 1989; Greenhalgh & Rosenblat, 1984; Romzek, 1985;
Roskies, 1990)2 X|ot= Zufo|C}. MmY, 1 EEeHYHE O|F
olEet SFHeE FoOIg HAE 7HK|e ASE LIEHHTH<T}
A 3> X|{=). o|2{gt Aut= UEEQt O|F ok Zto= 3EA
ol BAZE e AR LIEMH 7|EQ| B2 A7H(Ashfold et al,
1989; Elst et al., 2011; King 2000)2} &2 WetoZ & 4= QICt
SR, n8&ECHFEut RS ZH ZAIOM 22Xt TR AE|

[
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7t ZEFE JHX|=7t0f T3l AEotRA2L RolSHA] fe AL
2 LIEHRCH<7tE 4-1> 7]2)). of2{gt F A H(Choi

-

& Kim, 2007; Mishra, 1996)2}= AtHt=l Z40|
HIZALRIS A S Z SF Oh and Joo(2008)°| HTZAntet= K|
SiC}. O|F Solf FrmHto|X 2| 2H2|Xtol| CHSt 42| £=F0| &ZOt:,
20| CHot BHFRO7IX|] Foks O/XX| R &
ZEXO|= Bo| 2T EHE AuE M, CHE A3 FYAH
= 2| ZXo|= Bl FIHIOIM s &E|Xe| SHE TX|
O, 71Ol CHol st =AHAQ Agtat 10| ME MQlo| 4
OiEcz ACk=s AgX Qolo| 7(Qlsictn = 4= AT CHAW,
N8O ZEIZY 7t EAI0|A E2|Xtof CHet AME[7 =F-
St AR LIEMRQO{(<7HY 4-2> X{EH), oMW, 1&8=2HH
gat ofAo|= 7F A EE|Xt0| CHet ME|7F 2™SH=E A
2 LIERCH<T7FE 4-3> KfEl). 0|42 HIXE A5t Zga
g|etalo] 3L X[Z51H TYASS XAl HEZ EO
Ct FZIst Davis et al.(2000)0] AHARZANRP YX|SICL =, 22|
Xtofl ChHet A2|17F =245 X ZZ0| Cist ofjidE M3
2 modin, =32 st Aol = CHHA &1 (Mathieu
& Zantac, 1990), 1-&E0Qto| Xl M=o A SQstK| &%
S2EMN O[F5lH = o=k HOtX|A ECh Y&w, 18=2HEd
IF ZR20E ZF A M X7 |2sd0| 2-ESte AR LIEHRCH
(<7td 51> X)), o3t Zits 7[EQ] MAAHT(Brockner
1988; Lee & Chung, 2011)Q} YX|sl= LYEO0|Ct. W, 1=
orddat ZAEY 7 BAHOIM X7|Z2sH0| ZESHE ARE Lt
EFSICH<7HY 5-2> K{EH). O|2f3t ZAut= 7|ELQ| MY HF(Chung
& park, 2006; Lee & Chung, 2011)2} 2X|sl= L|EO|C}. OFsH,
N8t o[2lele 7F HAOIM Xp7|2sd0| =ESe= A
OF LIEHHCH<IHY 5-3> X|{EH). O|2{at Aut= ZaMZEY Y
g Moz 3t Baek and shin(2014)°| Zutet= CtEA L}IEt
S0, Ol ZaXo|= 7|Y FoHIo|Xet SANZEZY SR
o HE(YFEA) HHOM Ko7t JZE2 FFE = ULCE F,
Y2 JHRIEY, #e| W MEEZE2 REB0| ols| 1&
2 =2 X5t lel, JYalZ2 of 02 HEM
g St QU7| mhEo] ZEXte| JHRIE EMo|Lt dAo|
HO[StA nEELHYE X|H5tn Uen, M2k o | XL

Ol=otd, ofQTlE, ME2 Mo =g, =Z|Hs|of
2 fx22Y 59| AeIo| 18EQHEE OF7|5= AR & =+

?!7|(Lee & Chung, 2011) }Z0|C}.

Bl
rir
Q 1 po 40

r

ro B2 1> o
O

EIH-IDI'

e o.

1o

i)

>

gt

T

[

52. 0170| SHEN, AR, MUK AAY

ofdel ZMZmo| UE AAE2 CHS1F 20k AR, D8=0F
gdgo| XA2 =HFRIEFUSF, 7=, o/Fex) g
=20t7h 0 37| =0 FIBH0[N 7§elel ¥t =9 &7
g g2 8 28 SEEY0 7|0Bh M2t X220l gA%
stz Qlol =AY {OE 1oy If 182y
thet XM= S5 CHROIXMOF & Q40ICk O|F I8 A}
o|= 7|2 Hfet gEts FH[eh QX2 ==Eet 055 M2
2ot usEd 220 SO ANAYe B8N €8 S T
o KRSl X0 27 ECHE AMdE HMASEL QLY.

=H, HFeerddar HRUE, =YYt o|Fe|=efel A
Ofl Al F2|RtOf CHEH Al2|of FFIHBIOINZL #= Xp7|2sH0| et
ZERI7E QP8EICHE AOICE &, 180 2erdst 430 /UH
2t fFIHHIO[X 7 22| Xtof Cheh M2[7} 52 Z=HoME HE=
oFggol Jielel HRUENK|= IA S&S OXIX| RSHA|TH

xR 2elzot o|5jolzrt A7 LMRIX| Bi7iLt ZANZ 4 ct

: FIHO[X el A |2SH0l E2 =
HoMe, HEUEN =XHZYUEE =€ #0 ofL2h Z=X0A
OIZ3tHE= 2=MX| & UASE EOF UCt Mt
HHO|M| NE=HFEL sES A2 fIME 8=
Fgo dlolo) st 2t2|et =0 FHHIOIN 7§2le] X7
sElt ZAX Qo2 M 2|Xto)| CHEt ME|= Z235HA 1eis]
Of otCh= Zi0|Ch. 2L} X27HK| 1&=2Fd-dol| thet #8H
ZME FEHHOIN 7Y AAAM H2eez=M =XHH X2
214l =F0| Lot EXM7E EMeict & 18=Hgd2 =3
o alof o) HFHR ks L A= =75t =EF
gelel 440 HSEM= oo =AY Kol tSZEX|7t 0
ROXIX| 22N =EFEY Mol il 2 MMH AZD
7|gel SR 28N ZuE ZOACt= AO|CHlee &
Chung, 2011).

mAR0|x 7| AY MEo| mat EXlo| QP ZOHYA
= 7 2 50 glen, ofof w2t ngof FeFdkE op7|E 5
QACE Off Ottt FIHBERO|X Sl =X = Q0] HOtX| 1, 240t #I;
HtO[X{2| O|EO0| 7i&st ECHEH (Yo MEHS <leh 7|Hto] &
HE 4 Atk =0t w2t 28=eRg-d0f et Mz2 2142
Hatet G20 0|8 Zast & & U= M=o /g 280 &
/Lt 2= 280 2H@EAhE M2k TS AOtLE7tof
StH, eIAXoR L2l ROIOF g2 =22 A7|7t She ZOkofA
& 2ot HYHYS HOF Li7toF Stot X5 22 XA ES}
AlHoll= BER7F A 28 &= Bl 7le- 82 - =3 - 0H
g CIAHY SE 22 XATMoIM Sy AZo] 2L HE
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