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Abstract

Purpose - This research analyzes overseas expansion support
systems for small- and medium-sized enterprises in Germany
and Japan. Germany and Japan have developed overseas ex-
pansion support policies for such enterprises. The study then
explores the implications for Korea and its local governments.

Research design, data, and methodology - We did a com-
parative analysis of Japan and Germany and their support for
overseas expansion of small and medium companies. Data were
mainly collected from the Ministry of Economy, Trade and
Industry (Japan) and the Germany Trade and Invest (Germany)
agency through statistics and literature surveys, and analysis
studies.

Results - First, human resources cultivation and funding sup-
port policies, which both Germany and Japan use as part of
small- and medium-sized enterprise policies, should be modified
to Korean circumstances and to reflect its own small- and me-
dium-sized enterprise support needs. Second, both the German
policies that support overseas expansion of small- and me-
dium-sized enterprises and those of Japan's include the philoso-
phy and methods that put an emphasis on these enterprises,
despite the fact that there are big differences in the overseas
policies in these two countries. Third, German and Japanese
governments are embracing the idea that small- and me-
dium-sized enterprises are key to their national economies and
implementing policies based on the ratio occupied by these en-
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terprises in the domestic consumption or GDP. In other words,
Germany and Japan consider small- and medium-sized enter-
prises as central to their nation's industry, and assess them as
economic industry that should definitely exist for the continued
survival of big businesses, and not just as merely supplemental
to big business. Fourth, whereas Germany emphasizes support
to product exhibition in its overseas expansion support policies,
Japan is providing integrated support containing foreign direct in-
vestment to small- and medium-sized enterprises. Fifth, there
are differences in the overseas expansion support in Germany
and Japan in terms of their support to big business. Whereas
Germany considers support to big business unnecessary, Japan
is implementing active support policies to areas corresponding to
big business. Korea will have to benchmark the policies of
Germany and Japan, and decide whether or not to give full
support to small- and medium-sized enterprises, while excluding
areas supporting big business.

Conclusions - Based on this analysis of German and
Japanese overseas expansion support policies, we need to
choose the policies that will engender a solid outcome and de-
rive modified policies for the circumstances of Korea.
Additionally, we can use the comparison of the overseas sup-
port policies of Japan and Germany to choose small- and me-
dium-sized enterprise overseas expansion support policies for
Korea. However, we cannot provide specific overseas support
policies by industry. This point will be referenced as a limitation
of this study. In future research, we expect that some re-
searchers will take an empirical approach to exploring Korean
overseas expansion support through collecting cases of over-
seas support policies and interviewing policy authorities.

Keywords: Small and Medium-sized Enterprises, Overseas
Expansion Support, Germany, Japan.
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<Table 1> Support to Small and Medium Enterprise by German
federal government

Policy to support Small and Medium Enterprise
@ Development of basic technology and promotion of
technology innovation
@ Utilize potential professional workers
® Help to designate successor in enterprise management
or support company foundation
@ Support fund raising for Small and Medium Enterprise
® Secure raw material and improve efficiency of energy
and material
® Relieve burden to Small and Medium Enterprise caused
by bureaucracy
@ Help to develop oversea market

Source: Tanaka (2013)

Soo| FAv|YHMS oo FHE Ajolo] 2w, W
Sof Hsto| YA =0l Ut FHYRE chre| olwys
D s A

8 RS Mustn olct SY AWHBL 20114 18 “Fa7|Y
of ACFE WHSHD, F47/9 WHo| Fasitn Heizls 75)
of FZZ(Table 1 AZ). WHIH T2 L4382 HTED 12

KM, 7|27|&9| 74t 7|s¥dle| HZIO|CL O|A2 “BAaT|
g2 st 5 7| A =2 (ZIM:Zentrale Innovations pro-
gramm Mittelstand)’QIH| =A7|Yo| 7|=&AS X|Qstn ULt
ESH MEZQ =HE, AIAASEHY XA S2 XY KTt K|
2 XtFE 14 27 39 1,3008F RZ0IN 59 |REZ FAHY|
S 47|99l 7|a/ Lol SHilo| &t XFX|AZ OMIX|
S XD QUL AUEE M= SA7|Y0 st Lt
A HEZS AIESHA| Y0 UX|TH B2 FOM B2T|HESHO|
HMEE0f A7 20| XAFRE, BEHH 52 X|0| XHH2
B2 F7Ig|3n QUCh

=N, HxfEel HEL-s3e

2 52 rr
rir

fot
o
o
n
In
ne
2
>
rr
o
>
_('J_l-

r

=
Lok
HT
o
Ho
0x
=2
oot
mjo
g
k
0
Gl
ro
n
o
°
7
5
£
H
um
In
e
402
oot N Aot > 1o

USHAPS LS 7Sl 248t QITHE S U0l [AIS
=2 opI|x| ¥m Qct. w3
HMEPT BEts S
SOoEW P40TE QOIS HMS MASD ck I
o=M, Q40T AU XHHS $ HeS Mz 4 9

gl
0
"
n
I
mjo
fot
Ay
of
S
do S
_(')_I-

J

o

2
18]
=)
!
ih]
fujo
=2
ot
=
[

o

2

Q

o

r
ne

- = 4

A sl= 8HME 2AIot0] SL7|Y0E F8HQl 7|EAt S50
2 = U=E AZStL QCh HH 2 ARl TEeh 20|= CHA

HYZHO|L M2HS B H2 =SAe| =20 LiS3H7| /Y
WF s ot FAA0| e RS0 XEHH22 XS 2A|
st QAL

AR, 7|YBE| SARAFOILL Y X[JHOIC). S| &
719 MR=E2 7150l ZYsts 7|Yo|nt. =go| IAT|YE
95%7t 7}5ZY0[1, 1 F0f 85% = TYHARt 200 o5 43
g1 QUCE O|A2 S&7|Yel MEH 58 7|4 ZA™E o
=, D400 FI|H-oP8 L=|BA FAlL XAEHAte] HES
3 St 230| ot [M2tA 7S Z M0 CEORt £HE5}0]
SRAED s A2 XE Ttsd 5, KMMCS| = AR MFO|Ct
5, YRl 2M, 3MoIA ofEA FAE ASSHA ot usd

Ael7h= S47/90| SRt S0t
MR E SHZS=H L=517] 23l
YA F=2F S CHEet OMIEL} X
Y KNS A5t Utk

AW, Sa7(Y0l| CHet X=x=E X[JOo|th =2 S27|Y0|
Lb CHeb[® 2| MEA SYstedd st= #IX7|Ho| CHet x|
M| Sotn UACk HEHQ YMo2= ERPYYAISALE
Cheh-igt 7|2l ol thet X2, SojHa FHA|g =43,
ZlEgdlE fleh sAF 2|1 X=HTM oot XY 5 47|
ofA &2 AaXld AL"o| =51 QACE =7k AR
= MEA F5017| Rl fH22M M2E HI=U A0 oSt &
YA S MHOX|Z, A HI=LA FHo| et X=X
2 7t St & = Utk J2iLp 2™ #X7|Yo]|
ot AERIR0| 2237 &7| R0 FY HIZLA0 S Xts
X3S MeAsts Ze0| Utk SLYRE Ol 2HE s{Zst
7] 23 ALBHTIed| EPREYASAIE &8st UY=L O
= SYALE AHE ASTHR| 3E OJLie| Z|H7to|A It 2|~
39| 80%MKIE BAHAFAM SAtots Moz o 27|Hel X}
SAY gMoletn o = QACk £ HYAE2l 49 x1 10E
¢ AN g2z 8RS + AN YAl Fads =ol=
T 3A =80 &)1 QICt

Ol2ofe, S47IYS 23 Az =2 3 A=R2sd WX
®, HEHEZ Qloh SAV|IYSEE FE, HAMENHAR 22 A
S EX1 QUch

o, JlEviEs SaAlcke S20M Sa7|Yel AFNER
HOILE 7|=7|®o et 28XldE % A& otk 7|&
71gE SH22 SEAI™OILL AIZHNA X S& dt= oStolHA
YYA7|=0| thEHMO|Ct SHO|EIA YA |52 20050 AP
BH7|ed, SLFSE8SUKFW)l 2 27| 6A
7t @88l 7|2 2Est FYY|YE RIR-sk= AOICh Of2fgt
Antes g2, 48 39 olyol 270 et 7|¥7HS AL
ofifx|2tE 7|0l Cist offX] atglet X 2| 2|0 ofst
HIoZ TV|Ye HERESS ESMFE XAZHE EXstn
OI|:|-
ULF.

2.2. CHRlEHEH

He So| 1Y 2 (eIPNIY SFL JENoz fox
Qe ZTYMS  F2AB 20|tk 1951401 2 L 2o
o UUHHGATT)O JjUetn, Hel= Cfeo] xS oS
of MZAZHIS SChol S3ASHECKto, 2012).

1 = S22 1958E REBMSSHl gd, 1968 Lzt
MEH, 1992d EUS| 98 S XNFSSH2l g0l w2t EURLY
of et ==& ot ezM FHEHS =RoiRtch +52
the 19999 SYSS {F=o =Y 0|F o5 HOHX|D U4,
TS ELHGDP)OA =ZAH0[ XX[st= HIEO0| %2 50%0 =
25kl Q= 40| 2ddOolch oHH, 20102 H|O[E{0f SfstH, =
EW(MH|AE FMQIBChe| 2F 60%7F EUGLHZ, 2F 40%7} |RZ
o W2 +E&1 AACH

i)



56 Yoshimoto Koji, Il-Hyun Bae / Journal of Distribution Science 13-7 (2015) 53-61

<Table 2> Degree of dependence on export in major countries

Country 1961 1971 1981 1991 2001 2011
Korea 53 15.0 34.3 26.3 35.7 56.2
Germany - 15.8 21.9 25.7 34.8 50.2
England 19.9 225 26.7 235 27.3 325
China - 2.8 12.6 17.4 22,6 314
Japan 9.3 11.5 14.4 9.9 10.4 15.1
USA 5.1 5.7 9.8 10.1 10.0 14.0
WORLD
AVERAGE 12.0 14.0 19.9 19.8 254 304

Source: World Bank (2012)
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<Table 3> Ratio of overseas expansion by Small and Medium
Enterprise if Germany and Japan(%)

Japan | Germany | France Italy Spain
export
ratio(%) 28 19.2 19.0 27.3 23.8
FDI ratio 0.3 23 0.2 1.6 21

Source: Ministry of Economy, Trade and Industry (2013)
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<Figure 1> Flow of export to Europe by Germany
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<Table 4> Support to overseas advancement of Small and Medium
Enterprise by Japan government

Policy to support Small and Medium Enterprise

Collect and provide Information

Support marketing

Fostering human resources and securing

Support fund raising

O ® 0|0 e

Improve environment of trade investment insurance

Source: Hong (2012)
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<Table 5> Phased support by step to overseas advancement of Small
and Medium Enterprise by Japan

Stage of planned| Stage of project | Start and expand
policy preparation of project
Simple survey of | Shop support for Support service
overseas market, overseas for overseas
JETRO | Consultation for exhibition,
T advancement
overseas trade, | Overseas mission
- ) corporate
Seminar lecture dispatch
Training for
manager of
. Advice for overseas
Organizati . .
on for international advancement
support, Seminar | corporate, Support | Fund investment
Small and }
Medium lecture, overseas project
. F/S support exhibition, Shop
Enterprise )
project support for
domestic exhibition,
Support to foster
HIDA Foster alobal local talents,
(Associatio g Support training in
talents, Intern
n to foster - Japan of local
None dispatch, Nwe h
overseas . . foreigner, Support
. international .
business . . expert dispatch
cooperation project
personnel) to overseas
branch
Support to foster
Departmen JAPAN Brand,
t for Small Support connectin
and None PP 9 None
. of global
Medium technolol
Enterprise 9y
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Loan insurance
for overseas
entrepreneur and

Japan finance,
trade None None Insurance of
insurance export cost for
Small and
Medium
Enterprise
Support fund for
Financial None None overseas
institution development, Debt

guarantee system

Source: Hong (2012)
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<Figure 2> Export situation of companies in major countries
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<Table 6> Export status in Germany and Japan (2012)

Germany Japan
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Source: Ministry of Economy, Trade and Industry (2013)

ES
RACE 2009 7|ECZ UE7|Y2l AKX Ol2 18,2017H0| 1,
=27|Y2 11,4477 O|Ch SiQof X[ Rl0| ULt St= A2
TR ol, ASAIE, X[PALRA & OfH HEZE ofe(of ZIEstn
Ae AS Qojpict. a3 =XE EH FHQ| 7|l L0
0.43%, =Y0| 0.37%0]| &5t Y= A2 LIEHLE L=0| <
7t B2 o= LIEtRCH SHH. GDP CiH| Zjih-MH|AQ =20l
HE2 UEO0| 16.2%Q O ghfl, SYL 47.8%1 YEXHO=2 3
Ch. &, || =KX= CIE F2=1} H|uwsle SSHA FOo{LCE

oHH, 57|80 4% 20113 H= CIO|EIRE= ZAt0]| 2|5t
M YU=2o| 1398+ Of7f 7| = 33,000 Of AZF =ES St ULCE
= ZI7F L42EKSmall and Medium Enterprise Agency, 2012).
O] Z=AOf| oI5tH, © L&27|Y9| o 24%7F =52 5t U= A
O|Ct HtH, =Qo| £==7|Y2 20091d 7|F 348,561AIE 5 ™
7189l 111%E XXt AUCE +=F 7|Y+E thed| Hlwst
M =0| Y=ol 10 O|4, =& 7|YU=x7F WA 7|1 =0iM At
X|gt= Hlg2 =20| Y22l 48 o|o|2td & = UCh

0|2t &2 SAKIZ i &= UAe A2 U HAZHYFXL
(FD= Fo= 7}200M E&3HAH 2 2 Ot X2 59| H]|
30| & HOo|1 o +=E4WE0| o= A2 & =7t ALk
ol SN CH7|YEEE ofLEt SAT|YE =20 25t of
QTES MA o= L2tECt: 58% HH2 M5t a A
=S8l XS ®O| st At AZ Olse = U2 AHO|CE

CHE =7HE2t Hlus| 50| sHel &} grelsh 5 At
£ 2R3t U= Olfes M 7HXZ 9F £ ALCL AWM, L7
gol EFolgtn & £ e XtHztE HMEa 7|=0| ofpt 3t
=M, TSH2E EUX|GOo|AM S0 fIX|et X|2|X o|F2= i
QTIEO| CHEr SEAD MEZOo| T QAT A, M AFNL
ot dils SAStE 220|Ch Ol2{et AS0| =27|Yel YN
2l s Zl=0| atst FeFS O|XMCt & 4= UCKKIm, 2011).
=2 7|9 stz =0 e EEE, siRYEXLL
FEMEZ S HAAMYS HHSIARt St 7|R0| e
o[t =Yo| s{eEEos FEAL EXeL 20| IAH I
2 FI Artn g 5= UCE L2 Aol 42, a2 HIFT o
H 7tX| O|RE YMATE sielof = == 47t Bol Exjst
Ch. dejit, S92 FEHO|IZHE 7O AIEE 71K UM
B ED 20| MES B 47| IE0| IUol| div|ets &
XSt= AE 7Is5HA LHKiba, 2012). EESH EURES CHE O
L XYSTRECE M §9f FYTHO|L FAFEHO| HEL|L
AL, FHIO| AHZ7t HF 7PACHs Olfz =20 X2lAL &

H

»



60 Yoshimoto Koji, Il-Hyun Bae / Journal of Distribution Science 13-7 (2015) 53-61

=
7b GCh CHE2[HEOiE B2 A=FAE 222 S|

LS —

Ago| =H=ECHE YHO| QU= g,
S0 ol HXIAF Gap7t FREICIALE D] A2 vt 3
OX|7| M=o Ao L=F mst7|7F o{Ehk= S EHEO|
ZASCE debt SY|f2 deist 2MEE =50517] 2l
2|H0| e =7t0l| HES AtF O ot DAS YR2oAL &
SUA| H7I5ks 82 fFE #dstn QArh. £ 7|2
BF oyl #7t St 32 H2 M 5
ol2{ES H= ol 8ICk 2L ol2fet EXE SAUFFOA
HABID Q= 2K SN MAAL-E S Sa7|of
ME 7hsth sie(@el 2§ eXez dAVISOH Ste HAH
LI§S 7531 UCHKiba, 2012). SHAIZOA S| =5 2E5H
OME 239 BAE MR BE sfeTzte| Mats +&stu
U=, HX| OAEM ASTER| "SI 2ASHeR 28
oz ddstu Ut
oHE U= Mol BR=, S2ks 2ol CHE[EA2 Aol o

2= ofelof X5t nzo| F710f
S= Hes E-2dstn ot 37| W20 FAAS Tk B
Of sielof A EL, 2 FXAQA of= Fr=o| Aets 1 o
Kool AE7HHOILE WitA=l Sat 22 Hetks Folgts 52
EH2EE d=ols A2z YA ULt

—

K| @0 AAX|ALeL EHOf ROl
VS

o 9

= A7 PELfEHEL SA7|YHol| tieh sfelTlE XREHO|

O|ROIX|1 QU= St Y=o S47|Y sflT=X-
He 81 A2ES 243 2 ot=o| SYYEL XNFFR F=
AAFEE EE0taAr AE=n A2 3 AME2 ket

SYO|LE AExE |
M S271Y KEMO| HrY =
HE 25ttt ot=9| ZR0s =7HEHMIA TH7[Y0] XHX|5H=
HISO| 31 S27[YE BAISHE =91717F 2HE[0 7| W20
Foh QIS0 7[R =2|l= ZF0| ULt miakM, e=mt
2 7YY ANF TS EABIH SL7|™H0| A HO
WX = Lol Bl=5 sof 2 Zo|Ct

=, 21 22 2F IS X[Hoke 7[2=0] /Y
Ho=z AAL(0 X|@Z ot ULk 59|, 5Ll 0= S

Ssfof sich. S3, QxS M| AL

—_

a2l 287|8E St AMaXlde S47|Y0l J-of et
= 71 W20 0 MAXL XFALFORt = 5 QUL
2hM, St=k S0t RARE SEX|EHel ket §8E 4
ot SA7|Y0l SieTEot=t A2 5 U AdS BRAAHAE
F A= HATEXH A2FES FH8H0F & Aok

ARy, =Lnt d= FJR= SL7|Y0| =7HEH S| F=0[2H=
e olgS 7HX|11 FA7[Y0| LisLt GDPO| XtX|Sh= H|E
2 7|=2 of0] gMS EX|n ok F, Sl A2 I4T(Y
O] =7tutdel SHOIH Ehed| th7|gs 2| fleh EX-7t
OtL|2t CH7| 0| EESH| RISiM= BL=Al EXOHOF St= BX|IF

=

Mz Eoiot QUch OZE7] 20| CH7[BRR-LL S0\ |2
Aol o H3st =7t8H™ el 7|28 EE9| Stte NS E
X QUCt M2, et=o| 20k S47(»0| =7HEM 2| 90%
of 7Mte dEES ot7| WEo S27/Ye SHU2= 3t T7H8
HEHo| ottt =, Ci7[el TS| M S27|Y2
HI0| TrLdts 4422 IoVY oo I7HEMEMS
ZXNof g ZAo|Ch.

AW, S22 oHAXAZHM SZHAIR K- SHE 72
U= gtell, 22 HAXTYFRHFD) IR A7) S K|
2 S27|oA MSstn Qo LEE SYNY SEHASX
2 3% XRO2tn QAE Qo OlF 2H 2EFATIZY|
TWETRO) SO| MA Z=2| &ZHAl2| HOIEHO[AE +Hot
o 3EMSS = et K@ 252 ot Utk J2Lf, &
=2 TARIXHEES S27|Y SHAXHZH| Hyoz ZHFst
UX| GiL} o] BR0= AYLFI0 2ot CHel B K|~ CHAY

o

4o

o 71 F9% XA YEHAXACE B0 Y= UL HE
of, B2 el HA X7|O|L} ZRYETL AUMAStS| B0
o

oot HETARXIEE Sast X[FHo|2tn 45D Ut =,
Sgof X2 JE AES SO AU 2itE 2ENe= =
2l= RZAILFo2tn g 4 Q= gHEHo =2 TEH XY
AIAEO[7| W20 X CHAol F4te|n 0, X|RALHEOl HF
B2 HAR B2 SA7|H0IA S=o| Zh=H SHAI7t A= =
= o QUL MEtM, ot=o FR0|ke o=l 7| Sl tielgt
S= oot S|l SYE 28 = Us XABHO| ER
Ch xZ20= =2 M=Y#L OfL[2 ZMXIO[=Z2 MH[A
Y= sHATE H3T 7IY¥S0l Bt SYYEL XYFRE=E
Y5, e, SFS Aofot SAT|LYMS JHESor 2 Ao|ch

CHAR, =t L=l SHTSX|-NM KOIE = = U= 7
=2 CH7| ol et sielfiE X|Roj2ta & = UCh. ZLojM=
C719e XYsts A2 ndEZet= Q40| FS0H Sty
O QUCt. WEbM, CH7[0 =212l ME& AMgdst= A AHIE =
2SO0 oK @7] MEof £85n QACk HHEH, d2ME S
7|el diel T=of et XS Op7|X| gh3at SAlY, Bk, =
=, AAEEEL 22 o7|Y Sde =2t =0 et X/
= H2 71 ok mebM, o=l Z0e d2ah S| F
MS HX|0HZESI CH7|YHol & 4 As BYGS MLl Argof
SiME S47|Y0 St X|de TMEHe=z ofof & Aot 5
9| dR0l= =7HEH0M 0| XAX[St= H|IF0| L=0of HIo)
302 oh=a HIRSICn o = el gl 7|getd2 Eot
oh=ah HIRSICED o 4= QUCR MEkM, S0t =0l S47| Y6l
QTUEXHFZMS T 28 JUE HFL U= THS FAHIH
5t} R2[Li2tof 0| HAH Yo YA =E0| oIt

= g7E S2u g2 IAT|Y XYAFHE n&T = o=
o Sa7|UXIFZHO| AMNEE MSSHLA AU L,
S20 L20f| obgoiA =ALS SI7| M=o PalLtatel ot
SA| G2 FE= X WO [t g2 A0 ottt 2
o 327IY 2IF2 BHEHES BX= HUSIS YR o=
A7} O|RO(TICHE ol=0f F= AMEO| O 2 A22 O YE|
of o2 M= 2 =Ch Eoh Mz=YED ozt 32 787
YE0Fe| XM A E Z=oto] P2[LtEtel HAo S X
= HAIE As 77t Zasitt

OF o
mo g



Yoshimoto Koji, Il-Hyun Bae / Journal of Distribution Science 13-7 (2015) 53-61 61

References

Chung, Youngwoo, & Kim, Panjin (2010). A Study on the
Government’s Support Policy of SMEs, Journal of
Distribution Science, 8(1), 33-44.

Hirasawa, Katsuhiko (2002). Policy for Small and Medium
Enterprise in Germany, Economy Science Research
Center. 2002/No32.

Hong, Jing (2012). Study on policy supporting of overseas ad-
vancement of Small and Medium Enterprise of
Japan~centered on companies who advance to China ,
Shodai Business review, 2(2), 83-96.

Ito, Arata (2012). Comprehensive survey of foreign economy policy
of Germany, Regeneration of Japan by Technology and
Culture, 3(3), 201-214.

JETRO (2012a). Germany strateqy for Small and Medium Enterprises
which have infernational competitiveness: JETRO Euro Trend.
Tokyo, Japan: JETRO, Retrieved May 21, 2014, from
https://Amwww.jetro.go.jp/world/europe/eurotrend/2012.html

JETRO (2012b). Action plan for overseas support of Small and
Medium Enferprise. Tokyo, Japan: JETRO, Retrieved
May 21, 2014, from http://www.kanto.meti.go.jp/seisa-
ku/oversea/data/4kaikaigi_5-4.pdf

Kiba, Ryo (2012). Learn overseas development by Small and
Medium Enterprise of Germany, JETO Sensor Edition
736.

Kim, Eunyoung (2011). Study on use of export support system
for Small and Medium Enterprise and export perform-
ance, Seoul Korea: Thesis for Doctorate in Hannam
University.

Kim, Jekeum, Hwang, Heejoong, & Song, Inam (2015). Top
Management's Human and Social Capital Effect on

Government R&D Support System Utilization and
Success. Journal of Distribution Science, 13(6), 71-78.

Kurokawa, Hiroyuki (2012). Theory and policy of social market
economy of Germany, Kanagawa, Japan: Kanto-gakuin
University Publishing.

Ministry of Economy, Trade and Industry (2013). 2013 Trade
White Paper. Retrieved March 25, 2015, from
http://www.meti.go.jp/english/report/index_whitepaper.html

Moriyama, Hiromichi (2012). About Expanded overseas advancement by
Small and Medium Enterprise, Retrieved May 25, 2015, from
http:/mww.grips.ac.jp/forunypdf12/Development_Business/MWEB_20
12.04.05./Mr.Moriyama20120405_GRI PS.pdf

Park, Sooyong, Hawang, Moonyoung, & Choi, Eunsoo (2015).
Effects of Executive Compassion and Forgiving Behavior
on Organizational Activities and Performance, Journal of
Distribution Science, 13(6), 105-118.

Small and Medium Enterprise Agency (2012). White Paper of Small
and Medium Enterprise in Japan 2012 Edition. Retrieved
April 25, 2015, from http://mww.chusho.meti.go.jp/sme_eng-
lish/whitepaper/whitepaper.html

Syoko Research Institute (2010). Survey of status of international
business development by Small and Medium Enterprise,
Retrieved May 25, from http://www.shokochukin.co.jp/re-
port/tokubetsu/pdf/cb10other05_01_jirei.pdf

Tanaka, Nobuyo (2013). Small and Medium Enterprise of
Germany~Securing professional personnel is essential to
maintain competitiveness, International trade and invest-
ment, Autumn 2013/No93.

World Bank (2012). World Development Indicators: Exports of
Goods and Services. Retrieved May 30, 2015, from
http://data.worldbank.org/indicator/NE.EXP.GNFS.ZS



