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Abstract

Purpose — In accordance with the recent changes in the
management environment, leaders are required to have an abil-
ity of drawing and inducing potential of each worker. Coaching,
as one of the strategies of human resources development, is
drawing people's attention. This study aims to inquire about the
mechanism of leader's coaching behavior which influences the
attitude and behavior of workers. Firstly, this study intends to il-
lustrate what kind of influences the leader's coaching behavior
can give on organizational citizenship behavior and turnover in-
tention of workers. Secondly, it plans to verify the mediating ef-
fect of authentic leadership in the relationship between leader's
coaching behavior and organizational citizenship behavior and
turnover intention of workers. Thirdly, it aims to prove the mod-
erating effect of emotional intelligence in the relationship among
leader's coaching behavior, organizational citizenship behavior
and turnover intention of workers.

Research design, data and methodology — In order to figure
out how the leader's coaching behavior influences attitude of
workers, authentic leadership is considered as mediating effect.
As for a moderating effect, we have determined emotional in-
telligence which attracts attention in the recent studies on organ-
izational behavior, so as to investigate the correlation among
variables. As for study sample, it was targeted to 236 organiza-
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tional members of distribution corporations whose leader's
coaching behavior is required. For reaching the purpose of
study, SPSS 20 was applied for the analysis.

Results — The research findings can be summarized as fol-
lows: Firstly, leader's coaching behavior gives significant positive
influences on organizational citizenship behavior. Moreover, lead-
er's coaching behavior gives negative influences on turnover in-
tention of organizational members. Secondly, the mediating ef-
fect of authentic leadership was proved in the relationship be-
tween leader's coaching behavior and attitude of workers. Based
on the analysis, it turned out that authentic leadership doesn’t
give a mediating effect in the bilateral relationship. Lastly, the
moderating effect of emotional intelligence was proved in terms
of how the leader's coaching behavior influences the attitude of
workers. The research result shows that the emotional in-
telligence influences towards the negative direction, in the corre-
lation between coaching behavior and organizational citizenship
behavior On the other hand, in the relationship with turnover in-
tention, It was significant effect.

Conclusions — Based on the research findings, we have in-
tended to inquired about the mechanism of leader's coaching
behavior which influences the attitude and behavior of workers.
Furthermore, in the operational level, the following implications
can be given: the importance of coaching activation in the op-
erational level was confirmed, through inquiring into the influ-
ence of leader's coaching behavior on workers. Moreover, the
importance of emotional intelligence, which has been steadily
raised, was also confirmed. It is necessary for future study to
carry out additional research on various factors of coaching
which can influence the effectiveness of coaching, for instance,
coaching process, coach's competency, characteristics of coach-
ing customers, relationship with coaching customers and coach-
ing system.
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<Table 1> Rotated factor matrix of the leader's coaching behavior

<Table 2> Rotated factor matrix of the organizational citizenship
behavior and turnover intention

Factorial analysis of the 13 items
OCB Turno_ver
Intention

ocB7 .851 -.028
ocB4 .849 -.068
OCB5 .838 -.085
0oCB2 .826 -.092
0oCB3 .803 -.052
OCB6 799 -.094
OoCB1 772 -.155
TI5 -.038 .903
T -.128 .875
TI6 -.088 .870
TI4 -.056 .861
TI2 -.087 .821
TI3 -115 .809
Eigen Value 4.758 4.466
Cronbach’s a .920 .930

* Tl(Turnover Intention)

<Table 3> Rotated factor matrix of the authentic leadership and
emotional intelligence,

Factorial analysis of the 19 items Factorial analysis of the 26 items
Fa<1:tor Facz:tor Factor 3 | Factor 4 Authentic_; Emotional Intelligence
Leadership | Factor 1 | Factor 2 | Factor 3 | Factor 4
LCB2 814 | 285 078 027 AL 3 847 023 | -100 | 098 | .028
LCB3 814 240 234 103 AL 4 .822 .085 .027 .086 .084
LCB 729 25 102 149 AL 10 819 089 131 014 097
LCB4 .666 222 402 .245 - : : - -
LCES 618 208 160 305 AL 7 .815 .015 192 .067 .029
LCB5 604 136 322 428 AL 6 .804 -.044 .229 .024 .011
LCB23 216 799 228 116 AL 9 .790 126 121 -.017 .099
LCB24 232 792 261 156 AL 5 .783 .077 .105 142 .045
LCB21 .296 752 .183 .286 AL 1 .739 72 -.081 .032 .138
LCB22 .349 .730 .206 155 AL 8 738 116 .021 .064 142
LCB20 258 667 186 449 AL 2 723 251 -054 | -.026 181
LCB12 143 | 129 867 206 El 11 088 843 | 171 100 | 149
LCB13 194 -156 826 262 El 12 145 .798 212 .103 .100
LCB11 .169 234 .708 210
El 10 107 .755 141 .070 .240
LCB14 224 .360 672 322
LCB15 254 366 597 oaa El 9 A71 .678 .200 .169 .071
LCB18 205 176 333 753 El 3 114 124 .888 .098 133
LCB17 201 226 307 682 El 1 .081 .282 .786 .094 185
Eigen Value 3.730 3.660 3.632 2.623 El 4 .099 .296 587 .183 .190
Cronbach’s o .893 911 .897 .812 El 7 104 -.008 -.093 .827 .051

El 6 .067 .098 275 .796 .097
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El 8 062 343 007 724 161 <Table 5> Regressiop anglysis for coaching behavior - OCB and
Turnover intention
El 5 e 121 . ekl 118 OoCB Turnover Intention
El 15 112 .032 163 114 .845 B t B t
El 16 A77 .228 191 A7 .816 gender 156 1.950 -.031 -.254
martial status A17 1.908 -.204 -1.496
El 14 183 .298 .220 .079 .746 — 043 369 187 1.046
El 13 210 431 275 159 518 degree -173 1.157 -.228 -1.052
Ei val 6.465 3.206 3181 2508 2577 work experience -.206* -1.208 435* 2.814
igen Vvalue : : : : : position 126 652 015 1093
Cronbach’s o .938 .850 877 813 .856 coachng behavior .330%* 6.268 -.426*** | -4.665
F 7.529*** 8.027***
*AL(Authentic Leadership), EI(Emotional Intelligence) R2 188 198
Adjusted R? 163 173

1 9 SREsRE MU, AzOR, A4Y, Y, 2ses
Y+, M3, IF 59| HY 54 M2 £Y SIYCh A
A} 1, OIXt 0), ZZ OI(7|Z 1, 02 0), A(20Chot 30Chs
40t 0|4 0), SHEH(AZO[S} 1, HRCHE O 0), D& eA(14H

DB 1, 15-1911 O[3 0), MFALYATL I} CH2YFY 1, I3y
M9 04 022 22 HnjpsE wEslo] 2A0| 28 S9iCt

4.2. A

1x

Hr

Ha 7HO| AT E YotR7| {5t
1IE <Table 4>0| M2|stSCE 2AMZ
BEA7H ROt Ao LIEKTE 2
Saei0l ZIANYET QO/3 F(+)O
olE9t £()0| ROIBt ARITAT} LIEIKTL IABS

A

d|

nl 0
ol T ge|Ey, =20 YRSt Roleh J2EAZE Lt
EtLp HHHQ 7HEXN 2AE ZICSHA S

<Table 4> Means, Standard deviations, and correlations of study
variables

M SD 1) 2) 3) 4)
1) coaching behavior 3.575 | .622 1
2) authentic leadership | 3.421 | .769 | .792** 1
3) emotional intelligence | 3.663 | .507 | .296** | .349** 1
4) turnover intention 2.624 | 948 |-.243**| -.214** | -105 1

5) OCB 3.782 | .626 | .312** | .275** | 477** |- 197

* p<.01, N=236

43. 719 HS

431, 2Ho| WSO TIAVWST 0|Zjol=o Ojx=

2|Ee| DHASO0| ZEA|TAZI 0|90l O|X|= Fek=
24%17| 215t 2|HEM S HAISIRICE 24 Ak= <Table 5>1f
2ot 2Ho] IWWSS THALBSH Mo H(B=3N,
p<.001)712| 1 O|ZlQ|Z(B= -.426, p<.001)0] Ho| ¥&S Ojx|=
Ao 2 RAME[QIC) MEM Z7HE 1) 7Hd2= AEIE| QAT

* p<.05, ** p<.01, *** p<.001

4.3.2. D7z 0t &M

S|

IHAS0| SHHER0| FLS OjXl= AN TFE2EHd
O oiZfig Ziol2t= 7tHdE ABSH| 25to AN =2f=dS
AA|SIRCE Baron & Kenny(1986)0| AlA|et OW7i = a0t HE AKXt
£ J|Z22 FASSHL. vzt felshy| fsiME WM, =
g7 SEE0| DXl= SS0| FolBHoF ot =M, SEH
=7t Oi7iiH==0l O|X[= Lol F2lsiof SttH, MR, Oj7HeE==7}
SEHS0| O|X= S0| FooF i, DHX|Sfe= Dj7fHE
SHEIS M, St SEHS0 O[X|= S0| AZER|AHLE
OfS{Z{OF BtC}. <Table 6 >0f LtEF Z4dp 20| 2[He| IS
7t =HAAUASO| OXl= F =2Vt {SIASH(B=330,
p<.001), 2|Ee| RYASO| TFGe[HY DXz F 27t 7
OSIRALLKB=.976, p<.001), Oi7iH+E SHSHAS W TEH2
HYol =HAITASO| O|X|= F FiE [FOISHA| OfL|sIAL
(B=.027). Oi7fgi0l TFGE|HHS SHEIRAS W UEdEH
Aol CHe 2|Eo IEASS| Bak= 1EHA 0| Bl ZastA2Lt
R® gto| gisph ®olohx| fiop TEge|Eyl oizi=ntrt e
W= LERSACL Sobel test Znp fEoh ROISHA| RIRUCHz=-0.7,
p>.05). kM 7Hd 32 7|ZE[RUC.

<Table 6> Hierarchical regression analysis for the mediating effect of
Authentic Leadership(dependent variable : (OCB)

Predictors Lﬁ:?;’;ﬂfp ocs

Step 1 | Step 2 | Step 1 | Step 2 | Step 3

gender -.011 .043 137 .156 155

martial status .255 .237* 124 17 A1
age 227 .099 .086 .043 .040
degree -.225 -.075 -.224 =173 =171
work experience -.024 -.027 -205 | -.206* | -.206*
position .057 .084 -135 -.126 -.128
coaching behavior .976*** 3307 | .304**

authentic leadership .027
F 1.398 |60.269*** | 3.407** | 7.529*** | 6.576***

R? .035 .649 .082 .188 .188

Adjusted R? .010 .638 .058 163 .160

AR? .035 .614 .082 .106 .000

* p<.05, ** p<.01, *** p<.001
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LESH <Table 7 >Off LIEF ZA3 20| 2|E2 IEAL|7t 0fF
ol=0f OXl= = 27t Fo[oA20H(B=-.426, p<.001), 2|C{2
IHAS0| TEGEEYY OXl= F =nvb FmolStALE
(B=.976, p<.001), D7 H=+E SHoIAS M T'EG2[EHHO0| O
o|=0f OjXl= F=it= F2ISHK| OtL|SHRICHB=-.052). Of7HH=
ol T gelHds SHoIAS W OfF=0f Ciet 2[Hel REA
SO 2= 1THA O B HASIRACLE RS Helst ROI5HK|
or TggE|Edel vzt Gls A= LtERSC  Sobel
test At Lol [OISIA| OFLISIRACKZ=-0.5, p>.05). W2tM 7h2
4= 7|1H= ALk

<Table 7> Hierarchical regression analysis for the mediating effect of
Authentic Leadership(dependent variable : Turnover Intention)

Predictors Lﬁ:?;r;tri]?p Turnover Intention
Step 1 | Step 2 | Step 1 | Step 2 | Step 3
gender -.011 .043 -.007 -.031 -028
martial status .255 .237* -.212 -.204 -.192
age 227 .099 131 187 192
degree -225 -.075 -.162 -228 -232
work experience -.024 -.027 A34* | 435" | .434*
position .057 .084 .027 .015 .019
coaching beahivior .976*** -426** | -375*
authentic leadership -.052
F 1.398 60'2*69** 5.261*** | 8.027*** | 7.021***
R? .035 .649 21 198 .198
Adjusted R? .010 .638 .098 A73 170
AR? .035 .614 A21 .077 .001

* p<.05, ** p<.01, *** p<.001

4.33. ZE7 19|

o
ol

2cio| BHS
EINE TP

ZAi= <Table 8>2

dsare| AN FEXs2
AAH 2HE2M s ZABIALE =24
f - 20| 1EHA 24O Fotz
Ho| IFASE FEHFZ FI0IY 3|2 S HAGHIC
g0l 2|Ee] IYASO0| ZYAULS O|X= Jg=
o 2ot 2|Ee IHAS2 Rl SH(B=330, p<.001)0|
N2 LIEPGCE RE30M= 2TA S| 240 =Z =0l
52 F71to =HATASO| DX s 24 2,
ghs2 ZHAUASO| Felet FLH(B=.490, p<.001)0| A=
OZ LEIRCE 4CHAIQl 240 == E ASP| 25t 3
T g0 MEE of §2ME Y(EHe IEAS - 2|H2| 2
YdSmean) x (HIX|s -ddX|smean) s F7fot 2|F24S
HABIRACE 2MZuE 8RS =R G0l = AL
2 LESCHB=-.282, p<.01). OB ot H2| #48Xls2 F
()2 ==t U= A2 LIEtRL Mt 7td 5= 7|2 &
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ULt
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>
o

N OF
e

0% rE my of
ofn

oN $0 Hr
SN ON 0% T]r Jx Jfn ™ ok By

<Table 8> Hierarchical regression analysis for the moderating effect of
Emotional Intelligence (dependent variable : OCB)

OoCB .
Step 1 Step 2 | Step 3 | Step 4
constant 3.810* | 2.636™** | 1.286*** | 1.383*** |35.487
gender 137 .156 146 145 1.622
martial status 124 17 .029 .007 1.284
age .086 .043 -.032 -.027 .687
degree -.224 -173 -.032 -011  |-1.472
work experience -.205 -.206* -.101 -.097 |-1.885
position -135 -.126 -.158 -160 |[-1.178
Biggig’r‘(%) 3307 | 215+ | 226" | 5.449
|nt§|r|?;;::;|(b) 490" | 462" | 6.686
a*b -.282** |-3.257
F 3.407** | 7.529*** |13.439***|13.630***
R2 .082 .188 .321 .352
Ajustied R? .058 163 .297 .326
AR? .082 .106 134 .030

* p<.05, ** p<.01, *** p<.001

r

o o

IS Trel| Isto] AR BALNS MABISICE 24 2
THe <Table 91} 2T M EABAD SUst BN 22
QI4x(B=434, p<O01)Bt R0t H(+HO S Hol= HOR Lf
EfSICH 2642 2820IA 2ol ZABSO| O|FjO =0 OjXl
@S 2AS AW olco] WSS ROl Y(B=-426,
p<001)0| U= HOE LIERICE 4ErZol 2% 40fAf 3EH B
Of 4SEBEN Y-S MEY(@ICI IS - 2(Co BHY
Smean) x (U5 LR smean)st 4BES B2 1510}
SMgt 21 20| ABST AMAISO| YBXFHS 0[F|]
Sofl QOfsh FHH(B=-375, p<05)0| Y& HOE LIEFHCE w2t
N 744 62 M=l oict

2iCjo] WS o|xjo|zete] AN HYXISO| FUE
|. Z
P

<Table 9> Hierarchical regression analysis for the moderating effect of
Emotional Intelligence (dependent variable : Turnover Intention)

Tl
t
Step 1 | Step 2 | Step 3 | Step 4
constant 2.417** | 3.931*** | 3.960*** | 4.089*** | 15.189
gender -.007 -.031 -.030 -.031 -.055
martial status -.212 -.204 -.202 -.232 -1.489
age 131 187 189 195 .704
degree -.162 -.228 -.231 -.202 -.720
work experience A434* | 435** | 433 | .439* 2.687
position .027 .015 .016 .013 .158
Bceﬂz\cli’g’r‘(g) -426% | -.423°* | -409** | -4.665
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sligoncal®) 010 | -7 | 087
a*b -375* | -2.608
F 5.261*** | 8.027*** | 6.994*** | 7.132***
R? A21 198 198 221
Ajustied R? .098 A73 169 190
AR? 121 .077 .000 .023

* p<.05, ** p<.01, *** p<.001
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