Yu-Kyung Kim / Journal of Distribution Science 14-4 (2016) 81-92

Print ISSN: 1738-3110 / Online ISSN 2093-7717
http://dx.doi.org/10.15722/jds.14.4.201604.81

81

Study on Effects of Person-Job Fit of High Touching Service Employees on

Emotional Intelligence and Job Satisfaction

AH| & SARER| J§Q1-E| D xBHg0] 2
Yu-Kyung

Received: February 4, 2016. Revised

A5 S HFLUZ0| O]X| = Sekof 2ts A
Kim(ZR2)*

: March 8, 2016. Accepted: April 15, 2016.

Abstract

Purpose - In recent years, management scholars have ex-
pressed growing interest in the concept of person-Job fit be-
cause of having many benefits for employees’ attitudes and
behaviors. The related research is needed to determine what
specific types of fit are related to each other, and to get im-
portant individual outcomes. Person-job fit of employees in serv-
ice organization plays an important role in company as well as
person in service industry. Person-job fit, representing the con-
sistency between person (service provider) and job (service pro-
vided to the customers), gives significant and positive effects on
the attitude and behavior of service provider. On the basis of
the study background, the purpose of this study is as follows.
First, we would like to examine the effects of person-job fit of
service provider on their emotional intelligence. Emotional in-
telligence is divided into four sub-factors such as self-under-
standing, understanding others, emotional utilization, and emo-
tional regulation. Second, we would like to identify the relation-
ships between job satisfaction and sub-factors such as self-un-
derstanding, understanding others, emotional utilization, and
emotional regulation.

Research design, data, and methodology - We performed
structural equation model using Spss 18.0 and Amos 20.0 in or-
der to verify the hypotheses. Subjects were golf service assis-
tants who were high-touching service with high degree in inter-
action and long contact time with customers. 178 out of the to-
tal 200 surveys were used in evaluation from helpers of golf
service working as full-time service provider after selecting two
locations of golf course located near Busan. From the evalua-
tion of reliability and validity with variables used in this re-
search, they satisfied and confirmed certain standard.

Results — The results are as follows. First, as the results of
identifying the relationships between person-job fit and emotional
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intelligence of service provider, person-job fit did not have pos-
itive and significant effect on self-understanding. On the other
hand, it affected positively and significantly other factors in emo-
tional intelligence such as emotion to others, emotional uti-
lization, and emotional regulation. Second, as the results of
identifying the relationship between emotional intelligence and
job satisfaction, sub-factors in emotional intelligence such as
emotion to others, emotional utilization, and emotional regulation
except self-emotion affected significantly and positively job
satisfaction. However, self-emotion did not have significant and
positive effects on job satisfaction.

Conclusion — These results will be valuable and used for
service providers. In addition, many service providers will recog-
nize that person-job fit is very important to get a job. This re-
search has a purpose on the assumption that appropriateness
between individual and task in service industry shall act as ma-
jor influence in emotional intelligence of service provider.
Recognitive ability of service provider is also very important per
characteristics of service, but emotional intelligence that interacts
and connected directly with most customers can be a very
meaningful factor as well. Emotional intelligence allows people
to recognize, understand, and empathize the emotion of custom-
ers shall be a positive reinforcement for customers to evaluate
the service ultimately.

Keywords: Person-Job Fit, Emotional Intelligence, Self-Understanding,
Understanding Others, Emotional Utilization, Emotional
Regulation, Job Satisfaction.
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BRE FRIISO2 T SUHCID SjN DAS BENY =
Qlct. matq MHlA XES 50| Lioprlop & getolLt SRS
Z QIX|5H0] oot MH|AE S3 nMES BHERAIZ A7t o
st nolg sfof g ZIO|CHThompson & Werner, 1997). E<0|

MH|A Aol 545t Hotz Qlg 7|E0| Feid E0|Lt A
2 Jd02 2= A2 2|7t glen, FAELH Mo A= M
HlA MSXE0| 20| @30 FHo=z H35t4, WA 2
HE sigsl £ = Us sO| TRSHA EIQUACt 0|2F &St
MH|A ®SAHs A40te| 42 AP0 Aol 482
SHA X125t #¥shk= 53, 4 AEA XM E Oslst=
H, 48O XNFH gyE FU| flet gEES Ak s
(Mayer & Salovey, 1997) 1} Z2 X2 S H3H
Mol ARE HoFHoz e 5 A0{0F THCK(Stough & De
Guara, 2003; Suliman & Al-Shaikh, 2006).

Aol AFOIM, HMIH2S MH|20| Chsf S2HQ BIHE 3t
7] @E1, O|f ApHoz TS| o{E7| WEo| hies AH|
25 M8 F= HSAE Sl UHEHE M|~ FEE E7t

Ao ot @

Sh 30| QICk 3 AH|A XBAE ChSin B 1SS
NB|28f0F St FjRo|ct B, 0|2 QIst AR AT} Motm, 4

Ko EXIVR| UEHE HRE QUCHCodier et al, 2008,
Akerjordet & Severinsson, 2007; Mc Queen, 2004). [t2tA A{H|
2 MIAH= Xpble| ZEE & olsig Tt ofL|2t nZio| 2Nt
X| ofsistA E|H, 4= =t BAE |AlSt=0l =20| EICh
Ol= AHdl ot ofLjzt 12, O Ljoprt ZEo| HHOME 3
Aol 2IE 7IMeA 2 AO|Ch ZZ MH|A MSXHO|A Ol2{st
A48X|s #H SHO| MHA MFITHOM FZ23 Ql0 [
QUCh LA™X|s2 CIE AEEDN 4228 £F2 =0Fcs 9T
2 57| ME0| nZinto] A™E EX7t YAlE 7tsdE UAA|
7{&=CHBardzil & Slaski, 2003).

XSMX| 28RS0 Chet Gt CHREE W=sSHo|Lt M2|st
52| 2OfojA Bo| ARE|OIMRE ZHECI, ZZ0ls MH[A
ZZE Zofof| 7HX| 1 "7t &CHE0] O 5R740| ZXRElD U
Cf. MH|A9| 4o D210 4280 B2 MH[A HE FY
Ho| ggto] FARLCH 557 ME0| OlF9| ZEX|s &0]
XHilap 2ol 2V HEfE AOHt & 230 O|sHSHH, RHalo| ZF
BE E AESL &8 = UK S 2 SH2 MHA E
HEIIL ootz FE2 O|X|A =Ch B
A MH|IA HSKOIA F8etE Ad-EHD 2EE S Hol
1 7|0 HAE ASSHEE 275= 497+ M2, o2
YOI 252 W AEAE A EO, Zut¥oz M
H|A0| CHot nZHOtE2 ZORX|A| EICHWharton, 1999).

2 AF0IME ol2fst MH|A MSAte| d™EX|so ge2 O]
A& ooz JHol-AF NMotdE HMAISIIAL SHo CHEEQ| A
HlA= MHA TEIFHOIM a2 43%86k= AlZH0] B,
aS9| &40 22 = Us HEIHE AMHAE KS6loF st=
2A20[7| 20| oot HAUE AEYAE WA ECL MM M
HIAE HSdt= AHEO| o|2{st 2F0f Cigt OfsiLt 530 £
SHAl E|H, AEFHo|M HEtt D2ZE =7A 2o TEY AU
= MHIAR IHWZ QEEAF|= AS E7Is0HA ECh &, 712le
S8 RN 2FEs X=7{0| HOtLt MPSiLtof o2t et
OfL|2} Atilo| oLy 2|20 MetsiCtn X[ZSt=Lfof o2t =2
IF J4elofA| ojXl= F@go| CHE ZAOo|Ct &=, o2t 7Hel-EF
Hotde 7|9=sH #Ot OfL|2l MH|A XSKE ZHRI0AH = AT
=85t N7t ElCh MM MH|A ZEXRIME 220 OS
Z 2otz Mohsh MH|lA ZSYYS MEstuxt o ZAolch 2
JHRAKRIOIM E RHAIe| & /dOo[Lt S0 &HX| s R E X5H

rr rot o

s

o2 F=Weloppt SICHH, XAOAE EX| 2ot &S O|X[A K
of 22 E0EOZ O|X|A EICHChaudhry & Usman, 2011). £
o= MHA R & D40 MH|A MK 42 E-E0|
o, 2V MESH At 20 OFEEF MHAE A4S 2 MHIA
MSAe| 48X s2 AHEDX} 5, o|2{st A-X|S0| S
OXl= &2% Qo= J|o-AEXNTHEE HAISIOXL BiCl O]
2ot g4 E EE 2 g7 #AEe A=SZ2 XNAISH
H, AW, MH|A ®SXEe| 7Hel-2F Hohdo| =2 XS0
ojifet FEZ O|X|=XE HHEDX} oL AH-X|s2 X7|E™
olsl, EfRIZ’dOlsl, ZEeE, ZEXE 52| 47HX| Xz 3
2oL =M, MH|A MSAe| 28X|s F, AH7|@Eolsl, Efel
AHolsl, HHEE, EEE S9| 47tK| Xtale|l HsE0| X[Z
=l 2 20tE0| ofHst AV A=XE FHSIAX; SHCE

2. 02X
2.1. Jfe-AEXehy

2 S0 =Ho|M F2HQl oo|C|ofet sHE ZHE RE
Folote FXASto] 7|e| A dE =0l= 40| SRHXIH
M oTlel-etd Hetde2 =AM XEHez AL As FH
Ot 7|&E ATOM= 7|28 Hetds ©Y Az HX|
B3, JHelnt Xeziol Hekd, JiQlar =% 7to| Mahd, Zielnt
gAZte] Hetd S22 MEstetn ot F, Jiel-gd Hetde
Zfelap A2EEE OfL|2t CHYO| =XE HIRSIY AL SE2S
o] Hebd S CiYet TR7F EXetCh(Kristof, 1996). 0|2t ZO|
Hol-gtd ety O|22 742l E43r 280| 27 Zedto] o
M KBHE 7ol 7ol dSnt B0 FgS D|XCE d=%
g dal=of 7jgke &1 2B{(Chatman, 1991), 7§2lo] S+t

staztol Matd FEI7t 22 JHelo| R FIHE #EE Of
L2t =H40| Cfet Ejf=k 37EXO0|A EICHSeong et al., 2008).
ol2{at 7Helnt &0 Lot Mot REo| HMotd Xl Y
ZZE|O|Lt QIALRE|ZO0|M XF CHROM2E F=H|O|CHEdwards,
1991). ZZ0|A 74Q1e| Mt XEo| EMut Jfelel £40|
2t M2 EXfste 40| ottt A= FYE Fnts A 0|,
Jfelel dAo|LE E4o & = 20| en, o|2{st 20|
Lot= SYRO| HIH ZHF0| CHor HHEELE Fab7F =0t ot
Ch &, 7Helat 2RXTHEOM RN 276k At dnt 7|
Qlo| s3It Aol YKX|x|X| PF=ChHH, ZZEOE Ot} ZHlo]|
A 25 28E0l Fe2 O/X[A ElCHKang & Kim, 2012).

7|1EQ| Ao QlstH, =2 £F2| ol g2 x=Z[0|
Zt= DjAo|L ZXO| Cf3t 29, NSUED} 22 folNel B
2o ™Al A7t UCHLauver & Kristof-Brown, 2001). 21}
Moz XE0| Cfot 7iele| Hghdo| =™ TAMXL 7Helel A&
ST EEO| Cfgt 2YS Bl g, NSo| ot AEA
QF O|ZEE2 AL FEEQ ZHA|IRAMSO0| =OFEICKHLauver
& Kristof-Brown, 2001).
0| SO|AM ZHQl-EEXTHE2 el RELYE0| Aot} &
tEl=X|, & JHQIXHO| 24 QU0 St 2OofLt A & SHO|
tAol 2t UX|xl= HEE oOjoict S J4Ql- RE Mok
JHele| 7iX|et 4A Sut REo| E4o| & oM, Mutit
ICt= A2 TXSHH, ZHRI-MAL Med2 JHolat AARZtel X
.l
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1 BHHJung et al., 2007). 7HQI-Z 2 ool 2ot Aol 7Y
Q10| BASte 2EELD A HEELte| HYo| BHES 7HA
on, w3t 0|2 Sof HeAMeEo|Lt OjFolx, HPDIE, 29 S
of 2Mx0l g&kS OjXICtD SIQICE E3F O'reilly et al.(1991)2

| £2 AR g HINO Heo| i3t H=
1, 2EY A= E 2 ASE LIEIECH

BRSIO| ChYB NAROIN JHO-HPHENS AT
M EOfRE CHAoE of AHALofA I oy
20| ZPot ATpt MstLto| et ZRYE
Ct=2OH(Jung et al.,, 2005), AxX ME ZHAt
So| 20| o2fg Jjel-XR 0| o|xjo|E0 BHHl
g2 O|RICH= ZotE HMAISHICHKIm & Jang, 2007). 1 2|, Cf
ot 20| ARSI e SN 2, Xphle| HBEOM 2F
L= XEO|Lt S30| AtAlol ogtut FE, Ao Lot 2oty
LLpof k2t XpAO| X[ 2SH= 20 Cfet BHE0| 2tz EatE A
o|ct.

25E R =H0| Aot 2IX= ErHSt sHnt X4, 7|
=2 2% 0|90 =etEl ARl OfL(2l, ol Mf EC X|Zet
BHEE £0A oL, CHE MRS Of3fie &= A2, RjAle)
YIED OL|2} THE AMEel ZdS & 1aid & ol d8X
s= Ald 2AHS0ICh. O Ofd OIFXE Lot M2l |40
w7t B2X], O £53HX|Q] 20| OfL[2f, Rp7| Atalap CHE Ab
S 2oLt & ojsioln ST F Of=Lfo] Z=FHO| AUFOX|1
ULk RIS7HA| of21gt JHelel &d2 JCHK| 8%t 22z 1
=X §ERACE 2Lt O ol2ist sHelel AFnt aHE 4
XS0 7§l ofLal =% Hetlntx| ks 7| W20 A
olo] ZdXs2 =Ml BAYGn FA0= 2%t 22I0]
Ch. ZitMoz PMAsS AXS2YM HolNg &oleh AR
Cf 231 =iten, JHele| xHAlo| xR0 i3t oS0z 27
X0l &S O|XICHHwang et al., 2011).

0| A0 BAF GO Hy2 OE AFSae BAE Lot
Lh & RRIot 22lot=X|et 2EE YIS SHOL AT
0] 2AELCI ZQSICHBardzil & Slaski, 2003). &, =& 4 &9|
S20| OtR2| FO{LITHL SIE2te eH Yot= CBhE SEU o
Atetol EtA7H ATUSHA| RoICHH, 23 T2 d1tE 2 7 8l
Ch= ZOIC}. [Mp2tA X220 B2 AFofA Z42l0|Lt =X9| Juf
£ =017| ?oiM= FEE=2 XHel 9FE = S|,
Zhelo] ZHE ZEHel S8 ot 12 E[0{0F Sthfa SRICh 7|E
o =X H2| g7AE2 = FEHES0| AH 48X S8l o
Lol 48X sE S8ct 2222 AFSY| AHSIASH, Of2{g
HERISO| THolaA Jgnt &7 =X g0 OjX|= e A7
SFAA} SFRACHKIM, 2010). 1 20|= w2 d8X|lss 7HT 22
ALt 2lEs SYHUCR Sl0g HEH 37| wEE A AHEF
S 7IHECE X O Z5HA St e Sith

ol 20| ZdX[s2 2lEet =Xl §&5 oM FALL
SRoiH, o2t #8XIs2 AES0| H]H 1352 ¢=0152
2EHEE @/ oted =82 =0k 332 AdLy WSSO0l Cist
el ks X5t H2[st= A0| SRS, HUFOM AL

S [=

oY s HHE + UAs SHE NSk A TS O
= =29 FHO M= dibdt g =017 &= Aot w2t
M HEES Olsists A2 Al 2B ot} THE ARRISOAE 2
T Sad, =HSHME =X k7t A ElCh
Goleman(1995)2 #YX|s2| /f8E LA 7HX Xtz 72

o
AEE 7|2 So|ch. O Q0= Goleman et al.(2002)2 Xt7| QI
AL AL B2l ARRIH Q1A EHAIRE| §9| 47HK| Xteg FZ
SR, Wong & Law(2002)= 2|HE CHECE o Z4¥X|s o7
OlM XEZ|QIA], EtQIQIAl, O2|n 2ol &&ut A-YEHE 89| 4
7}X| QAE LF=QICHAhn, 2007). 1 QI0|& Goleman(1998)2]
ATOIM = A7| Al ZEI| B2l ARRlH Q1A AR 2| Xt
oz FESIRUCE EHQl =F0M AYX 52 YU 582

SHRA=EH, AOFRIA|, XfotA|, AtoF &7| £0f, ZFo|g d2|1
|

2 2otE 2R Jigs UrlEd, MY SEHRE2 =43
A& & 7Helo] AMfnaprgant #HEE AYS 4258 + Us

Jfelel s xFE F+= Z0|0{(Salovey & Mayer, 1990), =%t
B DEE2 AFX|S0| dHo|Lt EME mate CHe gel
Aoz X35 RICHGoleman, 1995; Bar-On, 1997). O|z{st ZtH
Xs9 Crdst Folor RE = S7ot, Y2 SXE2 YHtd
O O|zf3t & ZEO| IQet CHE 7E0|2t= Ao =23+,

et H78X[s2 Salovey & Mayer(1990)0| CHE Afe| &
dE olsfistn, Tt WSS o A-S 0|85, CHE AlRE
?et L2 200, AFE A = Us SHOER HYLH
Goleman(1995)= H&HQl H|=L|AE OIX|AHQl X|50| OfL|z}
A¥X|s0| M O =Lt SIJCE P2 dsa 57|89
o Z2 20l FE2 0X|1, =2 A-XSS 7HT AtE2 ot
£ AMEE O & 2554, #2|5HH, SHE HFE =S T eUSHA
HoElM HF H4a3dQ ZAuE Ye=Ctn ot Zatsoz Z&Z
TEOILt W&, S0 SFHel F¥E 0|X|1 OjAorEs RE
A Z=ICHSarangi & Vats, 2015).

ZEO|M SUHS MUt IFHOM OS2l M XES
LESt= 7|F0| QIX|A Q! X5 #Et OfL|2t Z7EX|STHK = e
St e ® HHY LD QUCE ol2fst ZEX|s2 HESHH H-EE
O|8sl= 8oz Holgln o, AUHXMO=Z Salovey &
Mayer(1990)= ApAIQ| ZH1F A CHE AtEHe| Z4Hnb 7|22
QIX|Stn ofsstH, ASIY E 0|83t sSHRE JiEzisn
ALk

™R s HHE 7|E 2HES ATEH, IR AT EY

a

[ =
o ¥R s2 A0 st 57| FOHE =L 20 OtL2t X7

252, 2CNZE, SN, HR0| AL HAEHLHE, HoA
E3fa, HREH), FXo| Ot BY, £X Mot e xHYTL
o 20| IFHO FFS OACtD SNUCE Olzfdt LHXIS
S BHOIL} HBA Wery, YAEYW TS MHIX NS} 5

23t MHA MYEOM S SRQ5ICa  oHCKSchneider &
Bowen, 1993) 2L} AMH|AE= 1 QU0 o2 MES| CH2C|
O MH|AE 5t £=F0| 0jf &2 4= UX|TH, £ 0T
MHAE BFEDO| 2HE F& 425 ULk D3R MH|AE
HfMo=z nMo| J|Chet 70| £35t7| M= MHA XS
Xto| #o|Mo| @ E|ofTICt o|et 242 TSN ZAEXs2
MHIA HBAL| HAXIZA Q| dgtg ZotAl7|ed ==0| =Lt
= Zi0|CHOthman, 2011). 1 20= ZEX[&52 MH|A A=o|N
QINQI HRLIAOIM 7|22 FTsts Q2 A& =0,
JNQle| e +=F 2 FIAZCEMN HE L{AEFOo|D 2EH0l &
7|2 E At=FA|ZICKHirschi, 2011; Park, 2004). =, ZS32t2|Lt
o, =E Zuet 22 MUl A2t Fek2 0|X[1(Foo
et al, 2004), ot XZEo| ANQl XSOHFO[LL Mit, 29
= = FTkS D|XICHClarke, 2006; Daus & Ashkanasy, 2005).
T Q0= Seong et al.(2016)2] AU AM= SE7|YE|IEHS ZE
st ZEATAS, O|Zelzete| AN HMX|s0| =ER
p7F JAS2 ol ULt m2kM ol ZAEX|s2 7[=E0|1n
QIX|MQl 7|&HCt XE9| 32 oFst=0 HE 523 #H=xIt
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= Gt AL =M JHRl-H RN H0] MH|A HISAt

YIRSl oftel s OIX|0, olzist A PX|sat HEFat

o BAE ISt A o AOo[Ch HIXIS2 X2 A7 [EEO|

8, Etelzgolol, d8e8nt d¥8=E 522 Tt o2zt
Z0| LtEFd £~ QUCh

SR EH2 <Figure 1>1}
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<Figure 1> Research Model
3.2, o

3.2.1. J)Ql-R st K| Sato| A

MHIA HEAES RHAlo| Z7Y #0E o2l nZHo| ZHYTHK|
T oIX|stm, olz{st ZEE2 fAst olg8gezElN Zutdo=z
40| Mot EXME Moo=z Sl & = U= 50| L}
Ch 3] 1TF MH|A0| iYL= 42, D240t MH[A KSXHE
o #=AE0| Mj¥oz [, @ A7t 2 BEU= §d2
ZHK|2 QUCL O] E2, MH[AIPHOIM & oE0|n FH|Tl #F
HEl ATt oftL|2t Of &SR] 2ot LSO0| HdlE JHs40| =L
2k AMH|A SRS 2P ef 2Rl Fo[XM ol Mzt o|AtAd
2 & = Ues 50| FE|0FICHOthman, 2011). 1FE AH]|
A MAO| BALSHE AMH|A ZYRAAHE At H-EEZ Ofslst
o, Efolo] ZA™E SAsHH, 0| &8st xEY & o= 43
K&t €2 80| dij¥ez HF Tadict

MH|A Edd D20 MH|A HSAZe| dz IF 0l MoEf
0| HEPHOl MH|A EIto| Ee2 O|X|7| IE0| O|F MH|A
ZQielo] Z™He|7t RoAHECH ZQ5ICHCaruso & Salovey,
2002).

o

ol2igt MH[A HEAtS| HEX|s2 Aol #8 =T oLzt
EtQlo] ZEMX|= & ofshst X|Zg + ALH, EtQlol HYS

T RES0] AISD WS

Qe 532 UsICKSalovey
Mayer, 1990). =, XAl 3
t

=
Olali5to] XIS S7|2HA

7l A Lt oLzt E &S L|=X| XK= est
of Odsnte|l #AHE Yddte A2 2 ZESICHGoleman,
1995). 0| Z& Z™EX|sE2 Goleman(1995)2} Salovey &
Mayer(1990)0] 2[sff CHEIZ|UH, 841 HEHO =TS
Srz=1 UC

o, ZEX|ls2 Y X0 ofd CHREez FEE
Wong & Law(2002)0]| 2|sf 47tX| AR 2 LI+=0{RICE 24, X}
7| #H™olsil= Atrlol ZH™o| oiet X[z W "I, EHS
SICE =, RP7|1Z™E 222 AXE 4= ol O[s|s=
EfQl Z47E0[sl= CHE Attel ZPgo| Chot Q1Alat Ofsy
OJgict &, EtRlo] Mzio|Lt =28 X|4g = Ue &
Qlo| AZIOIA EfQlol =72o|Lt Mzg SAStD 2lAlg
H=E A-X|solct APEEE Ao ZEE =Ee
SHOZ, Ol W EX| Zot A=A Zyst

S ZFEOIM AIESHA HojLt Rl H
Hot= A UstCh 4-EE2 71210]
2 g = JAZE o] AF2 &8
Z, ZEEE0 gt O|SHE ECfiE X9
OtLlzt O &0 LHRiE = X|AS & &
(Park & Chae, 2011).
ot 2 ToMeE 28RSOl
o F¥nelez JfRI-AEHGdE HAlS :
BTt Zd= EMat X0l H|ZGH AL 7 &2 I §SH &=
£ A7l AE 7IMREER, T2 RHo|A st
IX|E €0 MESH= 240 21, =2 YAl =07
t= Z40| HfZHRISICH(Kristof, 1996). [2tA] 71 QI
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<7td 1> Jfel-AEHehgol HEAISH E(+)2 s o

Z0|LCt.

<7td1-1> HQ-H RN A|FFolEo| "(+)2l dgs
oj& Aojct.

<7td1-2> JHQ-H RN EIFFoIEo| "(+)2l dgs
oj& ZAo|ct
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A0 ofL|Et MO nAMUAE SFH IS FAH & Ao|Ch
w3 2RSS JHelol WEIE el Beio] YCtn Bt
Olzfet F=atAQl W52 40| Cist MES 0|1 AEZ A= &
AA7|H ™A HE5S QEUSICED SHCHFurnham et al., 2005;
Palmer et al., 2002)

Olet 20| &A™ K52 thed| 2Rdute| eatg HOolA,
Q19| T dF Bt ofL|2t JHRle] FAIF o[ MMHQl 40
E Oi® S99 deks OjXICKGoleman, 1995). BTz ZHX|s
Of & E[H, AHilo] HZO|L} HEO= BYXOZ AN, A
SFezr BRHAQ WSS RFYSGHH THECHPau et al., 2004).
Petride(2006)2 Z'3X|s1t 471X AHRHHE He 5 F, X|ZE
AT M, 2 2B A, RSN ZANEY S| AAE 7
Ec|:>|6-|.%1\|:|._ LS} 7+X—Ix|:2 | Eol_;_;t =]
A7 2esd, 2YzE0 SEHL IS DiIXChL s 473
X|s0| =EFEL| ZE0| Cist BHEOLL XBZY, HAED
ofL|at HAldat Fold, M|~ 2 S0 IS DX JU/}UCE
(Cote & Miners, 2006).
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=1, Z47E0|Y0| =0, Ao CHMS= S30| &1, 2EY A
ot 22 ZHES FoMA =0, dYYHEE L2t ot mhEkA
olgfet =2 4872 14t HHO U= SEASAH 2ot
2710| =ICHGoleman, 1998; Slaski & Cartwright, 2002). HHH
o= 1AW APMoz FHSIL 42 HEL 7|97t W2 AMH
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g=0| B2 d2XE HiMstL, ASHez 7+EdH3o| ol&H
dEXl= & 17870[Ct. & XS 2ArSAY S4= HH
HE Chadt Z0h M, §82 2% OgSAMARL, AYUE
H, 20M-25M|0[2t0] 5F(2.8%)22 7t M2 HIFS AHX|stn
UL, 25M-30A4| O|ZHO| 56(31.5%)0| 1, 30M|-35A40]2H0| 62
(34.8%), 35M-40A4|D0|2H0| 55F(30.9%)22 22 LIEFLLCE. ot
HE2 1E0| 028(51.7%) 2R 7t8 w2 HEs MAlste /U

<Table 1> Sample Characteristics

AeH, Cistrfsto] 13H(7.3%), CHetE 20| 70H(39.3%), CHsta
Z20| 2H(11%) 2 22} LIEIGCE A5+F0| M= 1002t O]
3+0| 8%H(4.5%), 1002+21-2002H2] O|2H0| 73H(3.9%), 2007+L-250
OFY D[2HO| 54TH(30.3%), 2502+@-3002H O[2HO| 79%H(44.4%),
3002+H21-3502+2] O|2t0| 10%(10.1%), 3502+I-4002+10|2H0] 11
T(6.2%), 4000t O|&0| 1H(0.6%) 22 22} LIEIRLCE 0|8 &
2 HMAISHH CHS<Table 1>1t 2ot

Category Frequency Percentage(%)
Male 0 0
Sex

Female 178 100

20-young than 25 5 2.8

A 25 and older-younger than 30 56 31.5

ge

30 and older-younger than 35 62 34.8

35 and older -younger than 40 55 30.9

high school graduates 92 51.7

university students 13 7.3

Education

university graduates 70 39.3

graduate school graduates 3 1.7

less than 1 million Won 8 4.5

1million Won and more-less than 2million Won 7 3.9

2million Won and more-less than 2.5 million Won 54 30.3

Income 2.5million Won and more-less than 3million Won 79 444

3million Won and more-less than 3.5million Won 10 10.1

3.5million Won and more-less than 4million Won 11 6.2

4million Won and mores 1 0.6

Total 178
5. Al B SUAVE), e MEE(CR)O| 2f8) BIE 4 SUCHAnderson &
Gerbing 1988). £41 Zu}, 0l 22| BE e KB Lt
5.1. AZ|AMT} BT AZ Ebcton, Lot BaEdh FEEHAVE)O| 25 050|422 HA|L]
LRI W o o O Oo

2 oM AR HE=59| MEH HS2 Cronbach's alpha
H==0 olsf HItE|RH, dald 2440, £-E o4 e &
2 % Cronbach's alpha 20| 25 0.80|ASZ LIEIL} =£9|
A2l gol ACtn o 4= QUL

52. E|.|:FA-| ! %

oo O

52.1. E}StN AZ

[
S = o
solx| QoleM2

ME SOl TN S8YSSUe USEYgat T
dEfEgdE ABE + UANUCL 1 ZIh x*(d.N)=249.976(164).
p<0.001, GFI=0.889, AGFI=0.844, RMR=0.032, NFI=0.902,

CFI=0.963 SO& ZtZ} LIE}LICE GFIZI0| 0.90|M02 &2 45
OS2 LIEHLIX|= QUK HEtqo=z Mol 4Fo2tn o

ALt USEESE2 ZE Q09| FotEof oot tgtat Bo =4t

P> F

21, W AZIZ(CRZE YA BE BISS50| 072 LIEIESS
o 4 otk et BFEIZYOls 27t gicka 8 4 2tk o
of 2o FHHSSO| HOIQOEMD MalY ML <Table
2>0] LEEtL} QU

5.22. WEEISY HS

HEEIEE S ol 2 AF0ME 2L & 7t HWEE A8
SHICE AW, AVEZHO| 7+ 7iE 2t datAl=e| MEdte A=ldt
=X RE Eotetgict O Aat 25 74 g 78 At H|
=0 7 Eel AVEZLEDE =X| QA LIELE EHHEIEE0| &
29| U= AR & = UCh =W, 74 g 7t HHIUAE B
OF= MEtA ol Ma|RZHAREA + 2x5BF2XH)]0] 1.00] £
StC|X| Q40}OF l=[|(Anderson & Gerbing, 1988), 2t B4 7t
O MEIAHE AHiket AL, BE oAl AZ[FZH0| 1.00] X

SED UX| G= A= LERCE M2t 19 7iES 7to| T
Etgg0| EXStct = 4= RACk Ol <Table 3>0f LtEfLE QUCH



<Table 2> Reliability and Confirmatory Factor Analysis
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. Cronbach’s | Non-Standard Standard Error .
Wkl iz Alpha Coefficient Coefficient | Variance ReElls e | e Fit
FIT1 1.141 0.894 0.192 9.988*** 9
X7 (d.f)=249.976(164),
FIT2 1.196 0.914 0.166 10.791** p<0.001
Person-Job Fit 0.887 0.885 | 0.661 :
FIT3 0.938 0.754 0.39%4 12.055** GFI=0.889
AGFI=0.844
FIT4 1.000 0.697 0.624 - RMR=0.032
SELA1 1.282 0.839 0.143 9.951** NF1=0.902
Self-Understaning | SEL2 0.829 1.204 0.841 0.124 10.088™* | 0.919 | 0.793 CF1=0.963
SEL3 1.000 0.692 0.226 -
OTH1 0.911 0.788 0.191 12.945%**
Underst anding OTH2 0863 0.810 0.737 0.208 11.887** N
Others OTH3 ' 0.966 0.930 0.355 16.532*** | '
OTH4 1.000 0.842 0.155 -
USE1 1.000 0.829 0.172 -
Emotional USE2 0.823 1.027 0.882 0.114 13.049** | 0.905 | 0.763
Utilization
USE3 0.824 0.672 0.311 9.915**
REG1 1.000 0.626 0.305 -
i REG2 1.154 0.687 0.293 7.266%**
Emotional 0.802 0.893 | 0.677
Regulation REG3 1.216 0.771 0.199 7.805***
REG4 1.136 0.766 0.179 7.779**
SAT1 1.000 0.912 0.105 -
Job Satisfaction SAT2 0.883 0.945 0.872 0.146 14.621** | 0.941 | 0.842
SAT3 0.940 0.845 0.182 12.492%*
Note: * : p<.05, ** : p<.01, *** : p<.001
<Table 3> Construct Correlation Matrix
Category | Person-Job Fit(1) =l =y Emotional Utilization(4) | Emotional Regulation(5) | Job Satisfaction(6)
Understanding(2) standing Others(3)
1 0.661*
0.087 .
2 0.029) 0.793
0.233 0.619 .
3 (0.040) (0.031) 0.818
0.348 0.471 0.403 .
4 (0.042) (0.028) (0.034) 0.763
5 0.112 0.342 0.273 0.448 0.677*
(0.029) (0.020) (0.025) (0.029) '
6 0.527 0.198 0.434 0.542 0.438 0.842*
(0.054) (0.028) (0.038) (0.042) (0.032) :
Note: * AVE, ** (). SE
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8ol0] REWHNS AL FAHE B Hyze x?
(d.f)=280.4593(165), p<0.001, GFI=0.877, RMR=0.050, NFI=0.901,
CFI=0.951 S92 242t LIERLE Ofef 20| 2 nmsol Xzt
S JIF4R0) Metsp LEISITED & 4 9lon|, maty o] o
TRH2 +83 Ok 2F0f2t B 4 ICh RRYHA ZAnfe o

= <Table 4>0] FA|=|Of RUC.

532 7M4dHS

2 oTE AH|A HBAY BIAE|A 2ROl HO-HER X
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2HYE, YYTY Sio BAS FYSKAR Lk £t O[3
o MEIA HBAte] BHAIST HP0ETI0| S AHE X

=l
ok Zi0|Ck, Of2(3 UM AB Zie O <Teble 4>0]

—

Ok

HO|lM ZBEA £ 0.076(t= 1.223, ns)2 2 FO|5tH IFEELl &
2F2 OIX|X| b QUQACE MEfM <IHM1-1>2 7|2 RACE 7HOl-
HExohgnr  ERRIZE Olslietel EAINAM 0 AERASE
0,190(t=3.263, p<0.01)22 LIEIL} 2H™oz FES O/X|= A
o2 LIEPGCE MatM <7pd1-2>= KEHZ|QUCE 7HOI-22 Fota
o A¥=E 719 dEA £ 0.269(4.452, p<0.001)2 LIEfL}
<THE1-3>2 KHEHE|RACE JHQI-EE Hohgn AT HEZIol oA
O|lA ZEZAH2= 0.113(t=1.976, p<0.05)2F L}IEIL} <TtAd1-4>=
KHEAE|RACE [MREfM <IHd 1> 2 REXMOE K{EiZ|JACtD & =
AUCEL =W, MH|A HIAte| A™X|si HELFC| #HAE &4
ot 21, d¥8Xls T Xp7| ZEOolslet HEDFIIe| AN
HEA £ -0.228(t=-2.980, ns)E [FolotAH JEQl FZ 0|
K|X| got <7pd2-1>2 J|ZE[RACL EfQl ZFOo[slet XFRFTE
O BAHOM ZEA £ 0.492(t=5.604, p<0.001)Z LIEIL} F2|S}
A SEHO S 0K URACE MEpA <TpHE2-2>E= KEID| R
Ct =20t ZR0tE7t0| A2 H 4= 0.487(t=4.963, p<0.001)
2 LIEfL <7Hd2-3>2 R{EHE|QICt ZEZEDp 220tz 2t
AHollA ZZA+£ 0.330(t=3.513, p<0.001)2Z LIEIL} ROI5H
SN FEZ O|X|1 Q0| <IHd2-4>= KHEAEZ|QICE 2N

HA|E|0] QLCt. <UHd2>E REXCoE MEL|Ct o 4= QUL
Huy, JHel-2E Matdar d8Xls &, A[AE oot 2
<Table 4> Hypothesis Test Results
Hypothesis Path Coefficient S.E t- values Result
1-1 Person-Job Fit -> Self-Understanding 0.076 0.062 1.223(ns) 7|2t
H 1-2 Person-Job Fit->Understanding Others 0.190 0.058 3.263** KHEH
1-3 Person-Job Fit-> Emotional Utilization 0.269 0.060 4452 KHEH
1-4 Person-Job Fit-> Emotional Regulation 0.113 0.057 1.976* KHEH
2-1 Self-Understanding -> Job Satisfaction -0.228 0.077 -2.980(ns) 712t
Ho 2-2 Understanding Others-> Job Satisfaction 0.492 0.088 5.604*** KHEH
2-3 Emotional Utilization-> Job Satisfaction 0.487 0.098 4.963*** KHEH
2-4 Emotional Regulation -> Job Satisfaction 0.330 0.094 3.513=* KN EH
Xz(d.f)=280.4593(165), p<0.001, GFI=0.877, RMR=0.050, NFI=0.901, CFI=0.951

Note: * : p<.05, ** : p<.01, *** : p<.001
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Note: * : p<.05, ** : p<.01, *** : p<.001
<Figure 2> Research Result
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