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Abstract

Purpose — The purpose of this study was to substantiate the
relationship between on-the-job training (OJT) characteristic
factors and OJT outcomes and the moderating effect of the tie
strength between a trainer and a trainee on the relationship.
OJT characteristic factors were composed of a unit of work to
be learned, trainee’s motivation, trainer's ability, OJT design,
and OJT support. OJT outcomes included job satisfaction and
organizational commitment in the research. The tie strength
means a sense of intimacy with a trainer. All of the OJT
characteristic factors, OJT outcomes, and the tie strength were
defined operationally as the perceived ones by a trainee.

Research design, data, and methodology - This study
analyzed the data of 302 employees in a domestic travel
agency as early career for seven years or less. The main
methods for the analysis were multiple linear regression analysis
and moderating effect analysis. The whole process of the data
analysis was conducted using the SPSS 21.0 for windows.

Results — The results of the study are as follows: First, every
five element of OJT, including unit of work to be learned,
trainee’s motivation, trainer's ability, OJT design, and OJT
support, showed positive influence on OJT outcomes - job
satisfaction and organizational commitment. Second, the tie
strength between a trainer and a trainee was positively related
with OJT outcomes. Finally, the strength of ties between the
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trainer and the trainee was found positively to moderate the
relationship of a unit of work to be learned, OJT design, or
OJT support, with OJT outcomes. However, the moderating
effect of the tie strength was not significant statistically between
the ftrainee’s motivation or the trainer's ability, and OJT
outcomes.

Conclusion — In the study, it was demonstrated that every
OJT characteristic factors have a positive contribution to job
satisfaction and organizational commitment for early career
employees. In addition, the study showed the need to pay
attention to improve the quality of relationships between trainers
and trainees, in order to increase the impact of a unit of work
to be learned, OJT design, and OJT support. These findings
suggest the implications in the three factors as external factors
that constitute OJT. The three factors are made by HRD
practitioners who are involved in design and operation of the
program as well as their interventions to improve the quality of
the relationship between trainers and trainees. On the other
hand, it was demonstrated in the research that trainee’s
motivation and trainer's ability, regardless of their tie strength,
have a direct impact on OJT outcomes by itself. Moreover, the
trainee’s motivation and trainer's ability are intrinsic
characteristics, rather than external factors that constitute OJT.
Therefore, they are unlikely to be changed by HRD practitioners’
interventions. In conclusion, it was argued in the research that
the trainee's motivation and ftrainer's ability should be a
consideration in selecting and matching partners in OJT
participants before starting OJT.

Keywords: Early Careers, OJT Characteristics,
Job Satisfaction, Organizational Commitment,
Tie Strength.
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<Figure 1> Theoretical Model
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Cronbach's aA|l+= 25 .8 O|¢O|ALY. HRUF2 770 & 1V 22 Melstn 67 ¢, ZEH=YU2 7
o GTOIN OJT it XPUZT xESQolct HRBES I 2Y BEE MYSYUCE HDUST xXS2YUo| MEles %
Chang et al. (2007)0| A% 77 E&t8 MESHRACE HE 2ot Z} 844, 916202 LY Lol U= Aoz =IE(ArCt
40l MRt ZXEQ0| 2740 KO0 LiFEXE Aus
7] floi BAME Q0 2A40| HAISIALE. =4 ZiK(<Table 1>),
<Table 1> Results of Exploratory Factor Analysis and Reliability
Independent variables
Factor Loading Eigen value Variance Cronbach’s o
1-1 .769
Unit of work to be 1-2 -766 2675 11447 802
learned 1-3 782
1-4 472
1-5 .628
Trainee’s motivation 1-6 .871 2.388 9.951 797
1-7 .868
1-8 725
1-9 772
1-10 .789
Trainer’s ability 1-1 .815 4.801 20.003 916
1-12 793
1-13 .676
1-14 714
1-15 715
. 1-16 .764
OJT design 2.948 12.281 .844
1-17 .547
1-18 .696
1-19 .502
1-20 .623
OJT support -2 566 3.162 13.177 .833
1-22 .657
1-23 .798
1-24 733
Dependent variables
Factor Loading Eigen value Variance Cronbach’s o
2-26 .623
2-27 .693
Job satisfaction 228 723 3.32 25.558 .844
2-29 .790
2-30 .681
2-31 .595
2-33 794
2-34 .826
o 2-35 793
O(:gr?:r‘]'flfntq'ng' 2-36 861 4.83 37.179 916
2-37 717
2-38 71
2-39 .696
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Of Ao ZEBQl ZHX-LIZEAL AL == FAL 20
Mol AZ =2 TS 2[sts A £-40[CHKim, 2003).
LA L == Higgins & Thomas (2001), Chang & Chang (2011)2]
AN AFSE 17§o] Bgo2 ZHSINUCL 0O LB 1=Ho

XIUSIX| QUCPO|M ‘5=0§L XIUSICFIIX| 5-Likert scale 0] XH&
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Jde|a o] A7t SH ez dE, o, AR I 8 2
AL 2RV ZEoinh BN gE2 0=0xF, =g}
SfH2 NEN 2~3EX| CHSt Z YAt 4EA| st o]y EYAtRE
-_rlb'3f01 HA| cheh ol ’E‘%*XPF 101 HO| H42 AHESHICY.
2|, CREE, QAL 8l ns, OAHE, W7, ITE ‘22
AT, %“?:1% SYHTR, X G2Ret YE=RE IEV|EHT
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vt == O|FX| fdot MAH7|IZHE 139 T2 7S LY
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<Table 2> Descriptive Statistics and Correlations
Mean| SE | 1 | 2 3 | 4|5 |6 | 7| 8 9 |10 | 11 | 12|13 |14 |15 | 16 | 17 | 18

1 Job satisfaction 3.52 | .597 |1.000

2 | Organizational commitment | 3.39 | .707 |.664**| 1.000

3 Tie strength 3.65 | .913 |.263**| 296" | 1.000

4 | Unit of work to be learned | 3.35 | .733 |.430**| .346* | 335" |1.000

5|  Trainee’s motivation | 3.94 | .618 |.423*| 405** | 311** |.447*|1.000

6 Trainer's ability 3.75 | .684 |.319**| 273" | 609** |.554**|.426"|1.000

7 OJT design 3.47 | .715 |.344*| 399" | 382 | 506|263 569**|1.000

8 OJT support 3.10 | .712 |.309**| 399" | 445+ |.492**| 300" 477*| 684**| 1.000

9 Gender 37 | 483 |.282**| 185" | 166** | .130* |.149"| .143* | .138*| .117* | 1.000

10 Educational level 67 | .470 |.191*| 057 | -.014 |-021| .046 | -.023 |-.042| -.089 | 415" [1.000

11 Sales 31 | 462 | .006 | .155* | 233** | 003 | .042 | .117*| .103 | .245" | 176" | -.008 |1.000

12 Managers 26 | .438 | 106 | -.017 | -.105 | .045 | .083 | .015 | .019 | -.015 | .115* |.251*|-394"(1.000

13 Merchandisers 43 | 496 |-.009 | -.129% | -125 | -.042 | - 112 |-.122%| - 113 |-.214** |- 265** |- 214™|- 584**|- 516"( 1.000

14 Working hours 49.8 |5.965|-.081 | -.064 | -.133* | -.078 | -.058 | -.088 | -.112 |-.152**| -.007 |-.113*|-.136%| -.010 | .135* |1.000

15 | Tenure(years)- less than 1| .39 | .489 |.174**| 269" | 199" | 267*|.156*|.198"|.216"| .201** | .060 |-.274*| .108 |-.120*| .005 | .026 |1.000

16 f;”fé‘iyfs;)é 21 | 409 |-.096 | -.097 | -.014 |-.078 |-111-.076 | -.060 | -.043 | -.042 |-.069 |-.012 |-.065 | .069 | .043 |-418**{1.000

17 ;;“f;:gyfs;)'3 A5 | .353 |-.054 | -.078 | -.068 |-139*|-.020|-.026 |-.021| .009 | .016 |.208**|-.011 | .057 |-.040| .007 |-333-214*1.000

18 | Tenure(years)- more than 3| .25 | .433 | -.062 |-.149%|-.157%*|-115*| -.055 |- 132* |- 171**|-.194** | -.041 |.205**| -.101 |.151**| -.039 | -.076 |-464**|- 298"|-.237**( 1.000

#p< 01, *p< .05
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42. 3|7 A Ha} Qlof st 2M0j A= Model 47} Model 32CH O Etgtst mEQl
2 ISIAL). 12|u PREELN SUA-LSTX AZZQ
X|ookE gl mZAI2Ql0) sl OJT EAR0 = PDEMO| & A=A X200 e 2MolM 2| A7t .88, REZE
IjQt SHALLSHA AZE ZHSBI 2A42 Q3 32N ol Chot 2M0M= 9622 Fo|O|g £=F(p<.01)0A FH(+)2
ZIt= <Table 3>9F ZfCh EAMZDIKmodel 2), YREMS 2ot BIME LIEPACE
Znt ZX2Q0| Cfste] 25 EAFoE Qo/0/3t 4=F(p<.001) SUX-O2 A HAZE ZERNE 2O O FHE2ZE 20l
OflA] Z+Zt 2250 1989 3| A4S LIEfHO =N H(+)e| ZHA 57| R|6t0| <Figure 2>QF Z0| ZAISIRICE O == =H
E LIEFALCE 0|23+ Zit= OJTO|A Eoj=l 2ol Ho|=of g A-O2ER 2AZES| EHE =10 %2 HHE 4309 R
o] HYNHO| FOIULE XLOET TESQ 70| £01HE 9 Sg2 X5, HRUFL ZNZYS YR22 710 LIEHH 2
|t} O|C}. <Figure 2>0f| M =Qlg 4= QU= HiQF 20| HREH2 R
J2|0 YREND SHADZHA BAZEo Mg mnp TSN ZNFY AAI F(+)9f AE JHK|1 flon, 2HAl-Il
2 2M3t A, A2 OhE0| AL SAHX|-ISHXF AUT A S BAZE7 B2 T H| DS BAZET 52 FHo|
SE20| =7l Model 49| MHHLS 209%2 ASERSI0| = HEoEG 2AZY $=FO0| O L= WS LIEHHCE Ofef &2
JbE|7] FQI Model 30| H|8| 2.5% Z7bst9im, FeiSiEO| A= SUA-OZ A A ZEY FEE0 2R0E A 2%
11.265(p<.001)2 EHXMoZ L2093t Z{OZ LIEIL} Model 47t SYtel HAE FHEQ ez xFSL s A2 EHY
Model 3ECH O Ef=tst ModelQS ZQISHRACE XE= Q00| AL FE£ AOCh & HYER HH Yo Zotdof et HEoEa &
L Model 42| MH2{0| 23%Z Model 30 H|s{ 2.1% Z7t5+% HEYO| £F0| 0K Bt SHA-L|=TA HAZEL &
1, FEH3IZE0| 7.875(p<.001)EAHXCZ SO|51A LIE(LL =E=2 ofglof el Z=tEICtn & = ULk
<Table 3> The effect of unit of work to be learned and the moderating effect of tie strength on OJT outcomes
Job satisfaction Organizational commitment
Model1 Model2 Model3 Model4 Model1 Model2 Model3 Model4
B SE B SE B SE B SE B SE B SE B SE B SE
Gender .260** | .077 | .204** | .072 | .189** | .072 | .184* | .071 .163 .093 114 .089 .092 .089 .086 .088
Education .183* | .084 | .188* | .078 | .190* .077 176* .076 124 101 127 .097 .130 .096 116 .095
Managers 129 | .089 | .082 |.083 | .114 .084 .104 .082 -.118 .106 -.159 103 | -.111 103 | -.123 102
Merchandisers .053 | .080 | .034 | .074 | .060 .074 .050 .073 | -.166 .095 | -.183* | .092 -.144 .092 -.155 .091
Working hours | -.007 | .006 | -.004 | .005 | -003 | .005 | -.003 | .005 | -.006 | .007 | -.003 | .006 | -.001 | .006 | -.001 | .006
Tenure(1 to 2) [-.239**| .088 | -.134 | .083 | -.129 .082 -.103 .081 |-.353**| .105 |-.261**| .103 |-.252**| .102 | -.224* | .101
Tenure(2 to 3) |-.289**| .105 | -.136 | .099 | -.125 .099 =121 .097 |-.409**| 125 | -.274* | 123 | -257* | 122 | -.253* | .121
(moI:Trjm;en 3) -.263** | .089 | -.137 | .084 | -.117 .084 -.105 .083 "4::’8** 106 | -.328**| .104 |-.298**| .104 |-.285"*| .103
Unit of work (A) 225" | 032 |.205***| .033 |.198***| .032 199|039 |.168***| .041 |.161***| .040
Tie strength (F) .069* .033 | .082* | .033 103 | .041 | 17 | 041
Unit of work
* Tie strength .088** | .027 .096** | .034
(A*F)
RQ(Adj RQ) .135(.112) .263(.241) .274(.249) .299(.273) .120(.096) .191(.167) .209(.181) .230(.201)
F 5.728*** 11.595*** 10.990*** 11.265*** 5.016™** 7.681*** 7.673** 7.875***
*p<.05, ** p<.01, ** p<.001
37 26
lob i: Organizational 3°
satisfaction - commitment ‘-
= 5
2 Tiestrength (L) Tiestrength (H) : Tiestrength (L) Tiestrength (H)
— Unitofwork (L) 3.26 3.36 = Unitofwork L] 3.1 3.3
Unitofwork (H) 3.8 3.88 ——Unitof work (H) 3.26 3.76

<Figure 2> The moderating effect of tie strength between unit of work to be learned and OJT outcomes
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<Table 4> The effect of a trainee’s motivation and the moderating effect of tie strength on OJT outcomes

Job satisfaction Organizational commitment
Model1 Model2 Model3 Model4 Model1 Model2 Model3 Model4
B SE B SE B SE B SE B SE B SE B SE B SE
Gender .260** | .077 | .205* |.072| .190** |.072| .190** | .072 | .163 | .093 | .101 | .087 | .082 | .087 | .082 | .087
Education 183 | .084 | .182* |.078| .185* |.077 | .183* | .078 | .124 | 101 | .123 |.094 | .126 | .093 | .122 | .094
Managers 129 | .089 .098 |.083| .130 |.083| .129 | .083 | -.118 | .106 | -.154 | .099 | -.115 | .100 | -.117 | .100
Merchandisers .053 | .080 | .070 |.074| .093 |.074| .092 | .074 | -.166 |.095 | -147 | .089 | -.118 | .089 | -.121 | .089
Working hours -.007 | .006 | -.005 |.005| -.004 |.005| -.004 | .005 | -.006 | .007 | -.004 | .006 | -.002 | .006 | -.002 | .006
Tenure(1 to 2) -.239**| .088 | -.155 |.082| -.147 |.082| -.144 | .082 | -.353** | .105 | -.258** | .099 | -.248** | .099 | -.242* | .099
Tenure(2 to 3) -.289** | 105 | -.232* |.097 | -.211* |.097 | -.212* | .097 | -.409** | 125 | -.343** | 117 | -.318** | 117 | -.319** | 117
Tenure -.263* | 089 | -195* |.083 | -.168* |.083 | -.167* | .083 |-.438"* | 106 |-.361**| .099 | -.320** | 100 |-.327** | .100
(more than 3)

Trainee’s motivtion (B) .219*** | .031 | .199*** | .032 | .201*** | .032 .250*** | .037 | .226*** | .038 | .229*** | .039
Tie strength (F) .072* |.033 | .069* | .034 .088* | .040 | .082* | .041

Trainee’s motivation

* Tie strength (B*F) .013 | .032 .024 | .038

RQ(Adj R‘Z) .135(.112) .262(.112) .274(.249) 274(.247) .120(.096) .238(.215) .251(.225) .252(.223)
F 5.728*** 11.516** 10.970** 9.961*** 5.016*** 10.140*** 9.729*** 8.863***
*p<.05, ** p<.01, *** p<.001
<Table 5> The effect of a trainer's ability and the moderating effect of tie strength on OJT outcomes
Job satisfaction Organizational commitment
Model1 Model2 Model3 Model4 Model1 Model2 Model3 Model4
B SE B SE B SE B SE B SE B SE B SE B SE
Gender .260** | .077 | .217** | .075|.210*| .075 | .213** | .075 | .163 .093 | 125 091 | 112 | .091 116 | .091
Education .183* | .084 | .202** | .081 |.200** | .081 | .191* | .081 | .124 101 140 .099 | 137 | .098 | .122 | .098
Managers 129 | .089 | .134 |.086| .154 | .087 | .155 | .087 | -.118 | .106 | -.114 | .104 | -.073 | .105 | -.072 | .105
Merchandisers .053 |.080 | .083 |.077| .096 | .078 | .099 |.078 | -.166 | .095 | -.139 | .094 | -.114 | .094 | -109 | .094
Working hours -.007 | .006 | -.005 |.005| -.004 | .005 | -.005 |.005 | -.006 | .007 | -.004 | .007 | -.002 | .007 | -.003 | .007
Tenure(1 to 2) -.239** | .088 | -.184* | .086 | -.183* | .085 | -.188* | .085 | -.353** | .105 | -.305** | .104 |-.302**| .103 |-.310**| .103
Tenure(2 to 3) -.289** | 105 | -.247* | .101 | -.236* | .101 | -.241* | 101 | -.409** | .125 | -.371** | 123 |-.349**| 123 |-.357**| .123
Tenure Lid * * % % kk *kk *k * %k
-.263** | .089 | -.193* |.087 | -.183* | .087 | -.180* | .087 |-.438 106 | -.377 .105 | -.356 105 |-.352 105
(more than 3)

Trainer’s ability (C) .160*** | .032 | .130** | .040 | .136™* | .040 A417* | 040 | .082 .048 | .091 .048
Tie strength (F) .052 | .041 | .058 | .041 104* | .049 | .113* | .050
Trainer's ability

* Tie strength (C*F) .031 | .026 .050 | .031

RQ(Adj R2) 135(.112) .202(.177) .206(.179) .210(.180) .120(.096) 157(.132) 170(.142) A77(.146)
F 5.728*** 8.200*** 7.562%** 7.014*** 5.016*** 6.064*** 5.969*** 5.682*
*p<.05, ** p<.01, *** p<.001
SMZ OJT £490 & mEAt 5372 ritet 28R HAZES =ERIE M AL}, T8 sh5s7|e 28A
DSRR BAZES ZHANE AEs| St RN Zue  -LSYA BAZE ASHgNe ND6ED XE2Y of= Aof
<Table 4>2} ZCf. FMZAL, HZAX S5E57|= HRUF, = tShM= Folbjst RS LIELHX] QAT 5, SHX-I|2 2R}
EZQY ZtZtof chsh 219, .2509| 3| YA SE LIEILHUCHP<.001). HAZ == HBUE A XS Y0 O D2dXt stEs7| 2t
o2t Ate MR SHEI| $E0| FSHE NRUZWY 2 ZF3ICKL 2 + gick
ZAHEY FEE s0II0E A2 € 5 ATk ALt T|EEX M B OJT =23 E4R0l 5 28X 53| 7ot =H
SeE7let AReE U ZASY Zio| AN FHA-IZHUA  ADBUA BAZE ZHEUE 245 Zite <Table 550 A
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and the moderating effect of tie strength on OJT outcomes

Job satisfaction Organizational commitment

Model1 Model2 Model3 Model4 Model1 Model2 Model3 Model4

B |SE| B [SE| B |SE| B | SE B SE| B SE B SE B SE
Gender 260" | .077 | 211** | .074 | 195" | 074 | 188" | 074 | .163 |.093 | .097 | .088 | .081 | .088 | .070 | .087
Education 483 | .084 | 211* |.081| .210** | .080 | .198" | .079 | .124 |.101| .161 | .095 | .159 | .094 | .143 | .093
Managers 129 |.089| 124 |.085| .157 | .086| .150 | .085 | -118 |.106 | -125 | .100 | -.091 | .101 | -099 | .100
Merchandisers 053 |.080| .079 |.076| .103 | .076 | .097 | .076 | -166 |.095| -131 | .090 | -106 | .090 | -114 | .089
Working hours | -.007 |.006 | -.004 |.005| -.003 | .005 | -.004 |.005| -.006 |.007 | -001 | .006 | .000 | .006 | -.002 | .006
Tenure(1 to 2) | -.239* | .088 | -.180* | .085 | -171* | .084 | -.164* | .084 | -.353** | 105 |-274**| 100 |-.265| .099 |-254**| .098
Tenure(2 to 3) | -.289** | 105 | -.242* | .100 | -220* | .100 | -.229* | .009 | -409** | 125 |-345* | 118 |-322"| .118 |-334*| .117
(mo:-:r}[r]rai 3 |~263"|.089-169"|.086| 147 | 086 | -141 | .086 | -438™" | 106 |-313 | 102 |-280| 102 |-281"| 101
OJT design (D) A77* | 032 | 152 | .034 |.149*** | .034 239 | 038 |.212**| .040 |.208"*| .040
Tie strength (F) .080* | .035 | .100** | .035 .083* | .041 | .111* | 041
. Tiggreizstlr??o*m .066* | .026 092 | 031
R2(Adj R?) A35(.112) | .216(191) | .230(.203) | .246(.217) .120(.096) 224(.200) 235(.209) 258(.229)
F 5728 8.914% 8.674* 8,505+ 5,016 9.382+** 8.950** 9,145+

*p<.05, ** p<.01, *** p<.001
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<Figure 3> The moderating effect of tie strength between OJT design and OJT outcomes
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SUA-LZ A HAZE ZERME 20 O PHHZ =0l oA =tolgh = QU= Hieb 20|, ZRA-LIZAA 2AAZET &
St7| 5t 2EAL-LZEA HALES Brs =10 2 T FoEED RESY0| CHe OJT X9 3¥A RrIE ZHSIL
O2 L0 OJT 2AE X5, HRUEL =XHEYUS YRRZ 7 UAe A= LIEfRCL HF BHESl ZS Model 49| 2FH2
2510] <Figure 3>1f Zt0| TAISISIRICE 20N Eolgh 4= U 24.3%Z Model 30| H|gf 2% Z7tsI¥n, FRHBIEEO|
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20t ZMOHUCH<Table 7>). 2MZA1L OJT X|A9| 27 A% HFoEDL XSO ohe Z2b gol0jeh +E0IM F(+)el =
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<Table 7> The effect of OJT support and the moderating effect of tie strength on OJT outcomes

Job satisfaction Organizational commitment

Model1 Model2 Model3 Model4 Model1 Model2 Model3 Model4
B SE B SE B SE B SE B SE B SE B SE B SE
Gender .260** | .077 | .221** | .074 | .206** | .074 | .199** | .074 | .163 | .093 | .109 | .087 | .095 | .088 | .085 | .086
Education .183* |.084 | .234** | .081 | .229** | .081 | .219** | .080 | .124 | .101 | .195* | .095 | .189* | .095 | .177 | .094
Managers 129 |.089| .168* | .086 | .192* | .086 | .201* | .085 | -.118 | .106 | -.063 | .100 | -.041 | .101 | -.029 | .100
Merchandisers .053 |.080| .142 | .078 | .153* | .078 | .153* | .077 | -.166 |.095 | -.042 | .092 | -.031 | .092 | -.032 | .090
Working hours -.007 |.006| -.003 |.005 | -.002 |.005 | -.002 |.005 | -.006 |.007 | .000 | .006 | .001 .006 | .001 .006

Tenure (1 to 2) -.239"* | .088 | -.195* | .085 | -.186* | .084 | -.190* | .083 | -.353** | .105 |-.292** | .099 |-.283**| .099 |-.288"*| .098
Tenure (2 to 3) -.289** | .105 | -.270** | .100 | -.246* | .100 |-.268** | .100 | -.409** | .125 |-.382**| .118 |-359**| .118 |-386**| .117

Tenure -263* | 089 | -.177* | .086 | -.158 | .086 | -.166 | .085 |-438**| 106 |-319*| .101 [-.300**| .102 |-311**| .100
(more than 3)

OJT support (E) 178**| .034 | 149+ | 036 | .142** | 036 248~ 039 |.221%*| 042 |213*| 042

Tie strength (F) 074* | 036 | .102** | .036 071 | .042 | .105* | 043
OJT support o -

“ Tio strongth(E'F) 077" | 027 096" | .032

R2(Adj R?) A35(.112) | .211(.187) | .223(.196) | .243(.215) | .120(.096) 226(.202) 234(.207) 256(.228)

F 5.728** 8.685*** 8.346*** 8.485** 5.016*** 9476 8.871%** 9.004**

*p<.05, ** p<.01, ** p<.001

Job satisfaction Organizational

commitment

3 Tiestrength (L) Tiestrength (H)
= B = =
estrength (L) e strength (H) O/ support (1) 311 329
= (0T support (L) 3.29 3.46
pport 14 — )T support (H) 3.24 3Tl
e, (0} T sUp part (H) 3.38 377

<Figure 4> The moderating effect of tie strength between OJT support and OJT outcomes
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