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Abstract

Purpose - Recently, Mobile technologies and devices including smart phones and tablets have increased the possibility of
communicating with other people and sharing personal information without time and space restriction. In order to realize the
market potential related to mobile technologies, a large number of internet services have been incorporated into mobile
platforms. Especially, The number of MIM(Mobile Instant Messenger) users has been increasing dramatically and services
using MIM platform also have diversified. In spite of drastic growth in markets related to MIM, there is little empirical
research on MIM and users' behaviors. This study designed to examine the structural relationships among belongingness,
loneliness, self-disclosure intention, system quality, and self-disclosure behavior in context of MIM.

Research design, data, and methodology — Three hypotheses were about the relationship among belongingness, loneliness
and self-disclosure intention. The other two hypotheses were about the moderating effect of system quality in the causal
relationship between self-disclosure intention and self-disclosure behavior. The data was analyzed by structural equation
modeling. Research data were obtained from 330 undergraduate students who were KakaoTalk users and total 314 valid
questionnaires were used in the final analysis.

Results — The results from this study are as follow. First, the belongingness and the loneliness had a significant impact on
self-disclosure intention in MIM. Second, the self-disclosure intention in MIM also had a positive impact on the self-disclosure
behavior. Lastly, there is a moderating effect of the system quality in the relationship between the self-disclosure intention
and self-disclosure behavior in MIM. Specifically, the higher system quality level was perceived, the positive effect of the
self-disclosure intention in MIM on the self-disclosure behavior was greater.

Conclusions - Based on the results from this study, academic and practical implications can be drawn. First, the study
extends the scope of research about SNS through focusing on MIM to be classified by closed type SNS and identifies the
relationship between emotion, behavioral intention and behaviors in MIM. Second, this study provides strategic guidelines to
increase the efficiency for promotion activity. Limitations for the study also should be discussed.
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1. M2

o5 ANEES 0P BENOT YHH £I2 22
of & 0| Y Y2 DKM UCL ATSS ADEE
2 S810] AIBZt0| MOF glo| HBE Yolokn BRY + 9
A Elgion, Eies) 7S mRo| WS Ho| 018Kl A

of ZHOA ‘AR|H S5 HHE T 52T FLHeE Q14
Z[O{X| 2 QUCt E3| ZHIY 7| 7|8t MH|A B ZHY Q1A
E{E O|AIX(Mobile Instant Messenger: 0|5} MIM)= AOEZX
O|8Xt7F 7Ha 0| AMBSHE ZHIY MH|A F SHLEE, A0
EZ0| B J|AH0M O IS HE O|8XtQ Atz|E &9
Huho] fojste Fo $LHIeZ QlAE=h 2 @2 0[X|1
AUCL Il =2 MIMEE 717t E, 20l 50| /e, £
IPPteE2 20154 H J|E, =L A9 107] Z=HHY OjAK
Z 2 8 T MEBAIE 7IECE 94%2| AMHEERES &8
St QALK

MIME 1} 0| AE(Facebook)lt OFO|AIL{|O|A(Myspace)
2 RIS A AIRE 2A Y MH|A(Social Network
Service: 0|8} SNS)ot= =fZ| H|4fE SNSo| EXEZ 7fRICH
7|Ee| =Ml YHME 20 T i SNS&= ofo|z{L
SHAE =2 O|8Xt 53t ElHM 233 ZHx S/
44 8l O|8Xtel OE 40| LIEtLELD RUCHRyan & Xenos,
2011). O|of CHet QQIez 7|& HPE2 EEH Ci9 O
SXoIA 7Hel e F fEnt o|2 oIt #HE LE Jts4d,
2| & X Rohe= EfRlute] AF0M RYELElE OEZ
3 2mH3 S8 X|A™stn JUCKGross & Acquisti, 2005). & 1}
71 i SNSQ| JtE Fast FHE F SHLURE 7| E0
APdgof Cigt 2 AR 22E|HM O|8Xte| O|E A0
LIEILEA| & Zd0|CEH 2L} AP7|eE2 EfQILtel HAHE UM
AZ|, Afz|EAO] TSt SRS A7 |=0 Faot /¢l
O|(Altman & Taylor, 1973), &ixl C}=0| FHRL|AHO|M &=
0] BHCOH™H HEL|#O0|M(face-to-face  communication)Oj| A
CMC(computer mediated communication)2 CHH|Z|HAM FHF
LIAOIMe| Fo &7 F otLiQl ADLEE J|Hto| SHIY A
HIAE &% X7|=0] et 87 OTS| ZotA HorUrt

2 SNS= AREXEZL O|0] AE F=3t £ HTHe|
BE SH/E THME ot A7| WF0| 7HEFE SNSO|AM LiE
Lt E57% COE0| FE 371 /Yol difdez Ron,
£35| 7I7IREQ| AR O|8At 7t thE SAAE ==Ctel ol
X MH|A0IM 2SI A oEf X Z2E ALRISl AA|, S
e A AR 7 59 MH|AE FI5IH O|8XH=E2| A7)
LE 848 SFAZ|7| /o st UCE O|XE MIM LY
OlMe| At7|=E2 O|8AIY] Atz|H EA gd & HEZ ¢
gt 8145 SFAAZ = AS SA0| i SNSOA| X|
ZtEl= 253 Ch0f gt HoIEE & 2EHe &2 = U
of, 2Ot JHEEQl X7|eE2 7HsStAl & Z0|2t O &rE=ICh
S FIFRENL 20| X[Qlute| A /X7t Fa& ZHQ o
&l SNS&= 7i2Fs SNSof| Hlof &EH 742l 2t A7 719
0 S YA 7| E0| AAE 2HEXQ| g 21F £
2 AoE oHELCL oE =0, X[Qlo] HEot StEof Y
YHE SRSIALE O &S0 oigt ARl S A ISR
mf, m4f™ SNSe| CHE M2 O FgX0| CHsh 24
2O eIt 22 7tsd0| A0, ol £ WEo| mafA
NS= O[2f oY HFRLAOM e & SILHE F=2 2
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1 QCHJung & Kim, 2016).

O|ZA OMAE Z=HHOAM MM W X7|=E2 MIM AH|A
YHME HIRSH HHE I HE AW 240 2 HHHE AU
oL} olof Ciet B A= OFF E=5H AFSIt oo & A
T= MM U Xp7|eE0| E-E O/X|= O|8Xfel dE|H 2
oIS EAMSt, O|F 29 AMO|e] =X A0 Cioi A
Xp oity @M 2 s MIM W A7 |eEol =0l dekE O

T A= MYH ol Tt s HBdH EA; oot

|Z AF0IM SNS & AP7|eE=o T B2 257 8 2
E28E HAISHH 2LHAI-Saggaf & Nielsen, 2014; Bardi &
Brady, 2010; Hollenbaugh & Ferris, 2014; Seidman, 2012),
O dekdol tisiM= YXIE A7t EXWSHA| @b=rtt £t
O & 7HEE MIMO| O|8Xt HF FHUM &S A= A
o| gict M2t 2 SFoMe AL QZ2R0| AV E9|
=0 ojX|s geol dakdE AFsHE At st S X7
Fo ot A& FF, K| EHS AO|Q] A0 CHEHM=
DA Xt oot @2 AHARES GS0| FOEE X
T 3% tixE &8SU oL, MM WSS =St T
ob Aile WX Qich E3] MIM 49| AP | E=3lES ZEd
AT 79l gl HE0|H, #Fo =7t A0 O/X|l= &S
ZESH= A H0| Ofg Atk B30 2 AF0M=
7| eEL 7t A7 | 2SO 0K Feo| ZFE W= A
A8 Z2EES HNOSHY, O|F AtO|Q MAE AmE X} Y.
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H HEOM A2 Q7o dEN 23t FX[Q| 7t
S7|0|H, =82 =g /5
EHE2 Qtel MEN HAZ J155HA = E
Fdst ZR2Ao detg £ ACHMalone et al.,
ol2f3t EE HIYHCE AKZAE L7|1X} S &7
HE=2 Ao Ot 7|E Q50| EXYSHH, Che=
o HRE0| A7t FoHE AHl(subjective well-being) O]
HAE DESIYUCL OlE S0 CHRIZHA 2EM A HEE
Olgiste d B2 RS HMABHALL AR HiE|
(social exclusion)7} 20t 7}2F UHEMOl 2i010|2t= ¢,
EEe ASZol HEO| HZot LEF0|L Xt 420 o[2A
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SChe A7t 50| =X|iCHBaumeister & Tice, 1990; Malone
et al., 2011).

4% 8L IS WHSD FASHE 2EH0l Selo)7|
[[j-20f(Baumeister & Leary, 1995), Ij|O|A=(Facebook)dt Zt
2 SNS 0|80 ot Fa HZ MA|Z[ UACL o+ o=,
Seidman (2012)= 7Qlo| 5Cf M2 EXM(Big Five)o| A7t
of O/Xl= g&s AS3Men, Hollenbaugh and Ferris (2014)
= Mol 44 ot A&7 Ho|AF 0|8 &7|7F A7 |
0| O/X|= g2 TAESH HE UCk

O|ME A~£ZZZ 71l Fal MEfet HAAZ|ALE HO|A
=1t 42 7 SNSE Cidez HESh gifts Lk EX
StLt ASZEnE MIM W XE7| e AtO[Q| EHA|Of CHei &St
ATts Aol gl= HEOICL MEtM 2 GTF0ME A540|
MM W R7|eE020f O/Xls FES HBHCE ATIHE
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DX} SO

2.2. 2|28 (Loneliness)

RS2 Al HE[EXE0| EEY| g 7HKle FHE,
Ol= 2Z320| 7Hole| ZAZt AME E£510]| H[s] E THERAE
= I gdst= Ofelet AEE gHEsty| WHEO|CHBerg &
Peplau, 1982). Ct=o| M3l AAS2 Q228 IM(Instant
Message) X SNS ALEO| F&2 O[X|= F2 Q022 HA|
Sl QUCHAI-Saggaf & Nielsen, 2014; Bardi & Brady, 2010).
SEX|2H IMO|LE SNSZH2 T|C|0] 0|80 CHs{ 2/2&0| O|X|=
gekol CHshM e &EtEl ¢ ZatS0| MA|ElD RUACE M
SNS U CIEul 0|84 Al2lH A2 & U ARA Ao
7t Aolof H(+)Q HBEAZE U= BHH, O|C|0{e] 0|81}
Q2Z AO|O= H(-)Q MaEAIL EXiCts A+ S0 AU
SO H{(Burke et al., 2010; Shaw & Grant, 2002), Fokkema and
Knipscheer (2007)= 2I22S 0| =Z42 QY AME0|
B715tH ZEA XX H2E OF FPoitte FEE H7(6H
RAULE SHX|Z CHE SHHO 2= L|0|ASE AMESHA| b= AtE
HO} 233 H0[AFZ 0|85tz AEE0| 2222 O BO|
L7Icts dAZdnte QUSH(Ryan & Xenos, 2011), Leung
(2002)2 Q22 AtEYU+F 2EQIM0|M XHAo| CHel FE
SHA| 7Lt BT X7|eES O BO| $HCtn FESIICL

St SNSE MMz 28dts 5, JE| YH0IE, 712 o
AR 2E, HAX] ZAE SO WS FEH2Z FATI=
O|8A=2 2I2E&s 2 =2 + 2Ly, 23H2= 0|&83=
5, MY ALE0| HOSHA| 1 ERRIO| oMtaFE T &0t
ChE7h ES0] 28 AITIE Hedl B A8AES 23S
O S0 7icts MZ Zut: =XiSHCHBurke et al., 2010).

O|ME 2I2=Z0[ IM 8 SNS So| O|C[o] A0 OJX|=
ool oSt Feioh A0t gle # oLzt 2232 MIM LW
7=zl Fa Fg iz MAlsh A7t Aol gV W2
of = gT0ME A=F0| A7|eE2=0f OjXls ks 4
SOtA} oL

2.3. A|AHE =& (System Quality)

A|AE EX(system quality), HE EZ(information quality),
MH[A ZF(service quality)2 & AIOIE Z2EHE ZHS= M
X /A, Ol 83 A2 HE AAH9 437tsds
A™Sl= Al Q0I0|CHDelone & Mclean, 2003). O] & A|
A8 FH2 EF Y AO|EZL 0|87Hs(availability), 24
(reliability), B2 ZT(response time) 59| LM A2 &
|t e BEE 205, Ol ZHY EMFN = HEE
2= QUCHWixom & Todd, 2005). EESH A|AHI ZXI2 O|2X}
40| 012 83 ZHHY QIHL|O|A CIXQlE BHADICE
(Lee & Benbasat, 2004). M2} A|AEH ZZI0| 2842 0|2
AFSO| FAO|E U DHIY SNS BES myI FE AlA
He S 2HME siZst= A0l o &EO[SHX|A ElChLiang et
al, 2011). |tH, A|AR ZZO0| FX| Qo eFgddut B8 £
7t HOJZICHH O|8Ats siiE HE A|AEQ| 0|82 HeE{sH
Zl Z40|CHZhou et al, 2010). EEst BHEQ CH2H7|= PCOf| H|
S U FKX|Q| HOIEO| BOX|L HE O Z7| MZ0| A

H|A ®SAH= O|EXI7F AHBSHY| £ A" EMES NS
Sl|OF2t SHCHZhou et al, 2010). O|& X% A|AHIO| OFMAM HIS
£ 3 0|8ItsdE HtgSt= A2 EX0| MIM O|&XI2|
A7|cE5d S0 g2 0| AR oisty, 2 AFoM=
O|8Ate| Ap7|e&ElE2t MIM LY AP7|=EZAHS0| O|Xl= F

g2 XSS AUS +WSHE FY AR FIASIUCL

24. Xt7| == (Self-disclosure)

A7| = =(self-disclosure)2 CH2 AMZEO|AH| Xt7| KpALOf CHSH
222 A2z WPES KOHH, Aol 7|F, Mg, WA ArAd
of 02 A=E =E5to] XHE HEAHSHE of MEQ| st
£ O|0|$tCHMikulincer & Nachshon, 1991). X}7|==0f CHst
7| ARES A|=ES RO WZinr ™S CHE AR
A B2 sHoR Holsta, Efelitel MAE K XIS
H HEAIZ|7] 2ot 2D A2 7HFES|RACHAIman & Taylor,
1973). 0|0f [}2} Stoke (1987)2 X}7|==0| E=g AL 2|
EZE LA =0, Alz|EHA0 CisiME EREFES =7|A 2
Cho FESHQICE

- To
A MESHel HHEH JALSM F2 THROM 2H X}
7|20 oot A= 2 22te g9 QALSTHA O ¥

0| YLD ACh. M AFS2 HOHE QAMLSELE E
oM Atalof Cie §EE O ROl SIHeitks 2E Al
HE=0|(Tidwell & Walther, 2002), O|= 221218 E3F 9AIa
& Al 210f =2 HIQIO{H THM7F BFg & ofL2t I A}
O|Al(public  self-awareness) SA| 2ZE3|7| MHZ0|CHDyson,
1998; Horn, 1998). £5| SNS&= O|2X50| =2 TS ItE1,
EAY dgs Pl 498 Z2EE SRM ol A|=E
= 7FsoHl St 0|2t SNSE St QAtiE2 TLHH
OIAASO| BB 210, HIANH ThAM Sl X Xfe|4o] BF
g = AL, 0|2 Qs AllH AZRE DO wHY -
UCE W2k of2(et H2[H =tdS dfadtr| I8 Ahof
CHot 7HQl SE2E O BO| ==t ElCHValenzuela et al,

ohH, |2 CiCh==2| SNSOfAl B2 O[8XAFS0| ARAlof Cf
ot LES FO0|2A of=h| Ol AMdE E= 8 2ot EX7t
SHMsta Q17| IHEO0|H(Wilson et al., 2012), SNSZt 7+l 74
eY Sgoz oot FE s 8l QIWMu|of et fEE
W0 CIXE m2Z0| =HtE|o] 0|8AHS2| OF oo Et
LIEILID ACHKIM & Lee, 2012). BtH DHIYUS Edf H2g
+ U= Hfg SNS= x| 8 £ FE 7Y™ Aol F
2 SR QMAE =FE HUFLD en, 0] T CiCie2
O|&A=0| 0|83t= MIMQl 77t E0ME SEf HAX], =
22 M, Z2d HZSH 8l HiEe 52 o AVIeE
O 7kssitt. A2|n AEMEE S3ll thol TR HAIZE
oz JHE ITROIL mEMS Fag= A ES IHSSH
EEM FPIRE2 7[ES JHEY SNSet ChE Eds Ald
MEZA A WL SNSTH +HAE RX7|eE2 758 &
Aot QUCE Wt MIMZ2 M22 x{E0A 2dsts A1)
SEO| CiEr A7t Zesh g7oln, & 0= MIM o
At A7|=E0 Fes OiXl= 22 is) 20t HH2
Z MIHE X} SHCL
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—=XNQ S00|H, HOo|AS
af 22 SNS= Efelof o stEotl dsit QMASS 7t
|

SO

sfo] 2% 87E STAHFE QS us

= 218 SE35ta(Sheldon et al, 2011), =& ZEH0| =85
1 BAE LUEAZ £ UACHJung et al, 2014; Kim et al,
2014; Yu et al, 2011). ZI7IEQl ZE2 MIM 9A| SNSeo| E
A2 7D 7| W20 O|8X=0| MIME &3l nEES ol
A0 A 22 == £ QI8 Z{0|CL Valkenburg et
al. (2005)2 AtEHE0| =22tQlofM =20l o HIHH ofARA
St FARRH HAloz HFOIC FHSID, MEtM 2Zet
QIO|AM AtmAOo|H A3t FLIAS 71T AL AP |IEE2 &
of mo|AE H|O|X|E AtnXHo=z [X|BICHL SIRACL Of2{st
HY HRE HIECR AZUZS ZAoHH =ZsE API|=EQ
L7t 201 2= O 4SIRICE

2 3= Malone et al. (2011)0| A|A|sH LEb™ A=7F A
= (General Belongingness Scale)E sl & Q002 A

=gd= SEoIYs. 0l 2292 +8/Z(Acceptance/

Inclusion), 7{E/HliX||(Rejection/Exclusion)2 F&2EICt 0| F=
g0l AMHtEl EXS JIX|1n QUom, matN =8/==0| 2
o SHH 20 AR/HR B 2PN 2uS D& EH
olo] A4S RY UM ST & UCHs FHO| AUk A%
49| ot Xl O] & R9210| Xp7|EQ =0 O[Xl= Fg
2 ME M o2t JHESHL, offier #e JtEe A7
SHoict

<7bd 2> AR/HIMQ| X[2tE MIM W} Rp7|=Eo|zof £
(el gg= 0jE Aok

32, QES A7 |EOE

QIER AMEE2 BT =0| %1 U= AT mHHO|
OFR = XtASZ O[sstX| RBICH sh=h|, 7ol BEE &
She AP7|E2 O HmiMX ZAHO|A Cf Ltoprt Mk &
AE F=8b7| Qe =4 42 2EK  QUCHAtman &
Taylor, 1973). [}2fA XpAE E2UX| Ao SHH EfQIQ|
Wl HEE Mo £85I e AMES Apblo| W2 A
ol CHel =2THFS =70, Q222 O HO| L= Zd&0| A
CHBerg & Peplau, 1982). O2|1 2282 Z4+E EfCICZ
2H A2 XXE ARt 774 JoiX|A &2, |2
Ol IM I SNS S5& O B0| 0|838}AH Z=ICHBurke et al.,
2010; Fokkema & Knipscheer, 2007; Shaw & Grant, 2002).
o|z{st MHHTAE Ed| MIM O|EAt YA ZES HO| =
A5 A AR ME|E XXE 2Rt e 818 Ett
A X|Z510f MIM &0ilM X7 |=E2 =7t =01E A E of4
Sk, ofefet 22 7HEE MAlSHRICH

Jo i

<td 3> 22Z2 MIM W Ap7|=20| =0 F(+)2 ks
oj& ZAolct.

33. AP =Z0|5, AIAE B, D21 AP |5

Atz|alElel 20fe| Ci= QIfE2 iy B2 I
BEfteR2s dE2 S OB Rotthe= ZotE H|
AlStgien, dE2 2Ot 25 o|F57] |siMe o 2
QIS 12sl{of siCh= FHO| M7|ZACEL O & 7+a I
20| 2%t O|20| Fishbein and Ajzen (1975)0| M|A|SH Bf2|%
2HE 0|E(Theory of reasoned action)QI|, O] O|20| =
Bie, =28 o4, dsolert Adgstol ds2 o5 =
C}. £3] 0| O|20|M= WSS AYst=s ATHL Qo2
S= TUstH = 20|l W0 it Ej=ot A
SO =0 P2 0O|FICE O] Ajzen (1988, 1991)2 S 9|
DO Qge OiX|e Q102 7j0lo] X|ZtE HE EXZS
ZI8t A2l s 0|2(Theory of planned behavion)2 Ed
HE2 BLF oA o5 = ULtk FHHoL, A3 &
So|E7t WSS Zd-sts @A Qolojgts Ol= #Eo| |l
Ch. 2 70N 2L FHECE HEZ0Es X7 |=E9|
EE #30l= |- EWSS HEoto 7HHE HESRCL
& MM W x| =E5dES d8ske KQl0| AP7|Eol=at
1 ISk, R7|eEQ Rt 2248 MIM oM Xp7|E
S0| g E AR O FBRAL

org 1A

Mo o2t &

lo

<7td 4> MIM U AP|=E0mE AP7|=EdS0| F((+)el
Yets O1E AOo|Ch

A|ABIO| O|8ItSH, o8N, B KT E HHESHE A|AH
EH2 2HY E3ME0| 4357 gt A 2A0|CHDelone
& Mclean, 2003). A|AE ZAO0| F oLt ESHZ0| OIHL|0|A
7t AFE3H7| HE[SICHH O|8Xt= iy EES H ROl O
831H EICHLee & Benbasat, 2004; Liang et al, 2011). 7}7t
RE O|8Ate| AP7|=EQ|=7t =Lt SiE2t: AlAH FEO|
ZX| 2oF 0|8 Al oHEdut BtE £x0f 2ES =7ICHH
7I7teE EAUES A2 HEsHA 2 Ao|1, WMEtN X
Eo|E7} AP | EWSCE ALK 2 ZO|CL HtH 0|8
b 717150 ot A" ERE =2 X2, X
E9|z7t A7|cEHECE A O|0E ASE oie
AULE MR MIM W X7 E0|=7F A7 &3S0 0jX|=
G2 A|AE SHO| oo =HEE Z0|0, 2E JHEE2 oY

oF &Y.

<Ihd 5> Al2g EHo
AP l=EHS0| DXl
Zolct.

Hy
mjo
4>
in
=

M U R7|=Z=o| =7}
Yo g2 o A

—

MIM Lf Xt7|ie350) ABHE Q3F2 01E 2o ojiels
S8/me 9 AR/MiEel K12, 9280| Xp7|=Zol=0] 0|
Ale ¥E 8 A|wBOT ALE BHO| X|=EUS
RS Y S HS 2 BAS Sof nEw anoEe

2

<Figure 1>1f ZCt

Ht
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<Figure 1> Research Model

4. A7
41, ARCINO| MY I KRAH
= grole /85 % tT/SE XG0l XIS 27 o
ofo| shdS0| HOsIem, HHMOAS0| +¢ Azt &
2H2

= sl 2HEEl AEX| 0| SEHSH= WACE FME|Y
. & 330712 MEX|7t HiZE|Qol, SMASHAH SHT 16
o MEXIE HQstn 31474 B2 MCE 2AHF Z
St HEEOX & Hd2| HIEE2 433%J}2H, /4
5 AX CHEte| SHlo| 73.9%E XHX[SHQICE H20| SFot
HEUEOXES 2F FFIRES 0/8% ZHo| UYL, HE
CHAHO| CHEHAO|RA7| WHZ0]| 20CHe| H|F0| 97.2%=2 HOf Cf
TE AX|SIRACE HEEOXI Q7 SAHEE M2 ofzf9|
<Table 1>1} ZCt

= 41

<Table 1> Profile of Respondents

Measure Items Frequency | Percentage
Gender Male 136 43.3
Female 178 56.2
~20 7 22
Age(years) 21~29 305 97.2
>29 2 0.6
Occupation Undergraduate 314 100
University Daejeon/Chungnam 82 26.1
Location Daegu/Gyeongbuk 232 73.9

42, #io| Yol U £

= 979l F2 FY Vg2 +8/ZY AHR/HA, =S,

A28 B AP|=E0E, AT|=EHS S0, 58 =
o LIEEIFYS =Ho1Y| s HHATFE HE

2ol Ciet 58 &858 S0t +8/23 g
B0 X|Zstn = Efelntel AZg 8L ERRIo) 2

U= ot +&
e 2ol BER 'Us 71, TS RS fUigs 7t

X QUCE, ‘L= CHE AMRO| LIE OFEQICD M2y,
'Lte %42 XD UCE, 'Lhs CHE ARED 2H6H=
2|7t QALY 5o 47 22 FHHSIUCHHollenbaugh &
Ferris, 2014; Malone et al, 2012). BtH, HE/H{K= AL
OXp7t X|&4ste Azt I ERRIO| XS 2lmfShs =29
HEE FESYCH, 'L A%0| §i7| W20 FE7|It &
b AQIE|QICID L7ICY, 'Lh= MAOIA OEEJACID =72
CF, 'Lte CHE AMRD 27 UAS o ojdkelol2tn =72Ict,
TRt JIE2 A2 B I LIE ZESHA| et 59| 4
282 £l =™5IQUCHHollenbaugh & Ferris, 2014; Malone
et al, 2012). Q222 SEAI} = BYAILl 278 HEHO
Cfst 222 Sl ZH-SIRU, Cacioppo et al. (2009)0] HA|
ot 278 2¢el 'L QIECID L72CE, 'Ue A QEChHe
M2tE Ift S2 0|83ty JHESIULL AlAH FEHE2 0|8
=0l X|&etes 77L& A|AH9| ALEEO0|dut 2Hdd9|
Hea ssolon], Jte ZYEe oHYEOlCY, Fhte
EAUES MBS 2ok, IPte EMES 2H™oL 22X
MLS| CHEsHEDY 2 37 222 ARSSIRALCHLIn, 2008
Zhou et al, 2010). EESE X7| =™ == Miller et al. (1983)
9| Xt7|.=Z=X|=%=(Self-Disclosure Index)E& 22310 ZHBIR=
o, ol A7|=&EX|s= QAN &3, 0N 383 A, A2
474, CHE Argiate] s A & 2F Y0 ofst ==o|%
HEE FEG= 107 =2 &L OIX|Ye 2 Ft7t
REZ o A=W 2 ot Ho| V7t B ZEE =
2 MEYHAIX|E HHEE 3, ZE2E ARl U8 ® BF
EHOAIX] LHECS| BF S22 ZHYSIYULL A7 |=ds2 A
et RE HESS2 Likert 7 M2 |0
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2 AFoM ARBE 2 7HEel e d5E 7 WA YEd
2oI5t7| 2|8l Cronbach’s Alpha A& Sl AMZ|= 24
HAISIUCE +=8/23, HE/HIH|, 222, AA" EF At
7| =O|= 0| CHSH Cronbach’'s Alpha Zl=£= 22t 0.862
0.866, 0.938, 0.759, 0.860, 093622 2% 07=Ct =4 LIE}
Lt FaMaE0| ME[40| S E|ACI T FHESIIICE

2oz +ZEgd 3 HEEEd 452 22 gy 2

mjo mjo

ZZE(AVE: average variance extracted)Zf2 0|23t EtEH
o
=

QlEMZ MA[SIRUCE SR ZHHSE Hatot ZHRE
2 dBI e, sPH-F0| 4 JjEE ol Hr Y=
K& mChstr| 8 BHdAZ|E(composite reliability)2t
HAL

-

2]

[

S= HABIALE A7 | g0kl BF 10742 HEHr52
Bogs XeE TS0 240 ALERY| W20 22240
ME HIQSIACE <Table 2>0f HMA|E Hiet 20| 2t FH474E
o ghddl2|=7r 25 0620t =7 LIEtL 7|EXE SFAA
on, BuadEEYl Al 25 05 0|42F LIt HEt

Lot 7 JHEE 7t MEEA 2HE SO HEEIEEES
SIQUCL <Table 3>0iA =HoIgt == QUXO| 2} JHEO| HZ
Z24o| METol e 7F HEAsECE A LERGCE
g ¢t YEA=E Mt i F Ho2udsEds 2
7| Mo 2 o7 24 AtEes THEENEY
Cto TCHSERCHFornell & Larcker, 1981).
<lOIX QOIEM 2o sy oz Mgz X|=E
HIEC R DYool Mot E ZABOIRICL 24 K224 ZHO
CHSE Chi-squareZt2 89.229(p=0.009), RMSEA= 0.039, NFI=
0.959, TU&= 0982, CFl= 0.986=Z L}IEFGCE Chi-squaregte
HE237| S0 FTS ol 27| Uf20|(Bentler & Bonett,
1980), FE AREE EET T AIBSICE Q224 HF9|
Chi-squaregt2 AR 6022 Lix g2 14872 LIEIG=G|,
O =Xl= #%E £&F0 300 27| E0] 2 2¥e st
Cta EEHSFECHCarmines & Mclver, 1981). $HH RMSEAQ|
o7 |ZE0f 2™ 01 0|A =88 7Fs(unacceptable fit), 0.1
0|2t H#EXNetrE(mediocre fit), 0.080|TH0|H MAL =ot:
(reasonable fit), 0.05 O|OIO|H £ =Xt (close fit)QIO|
(Browne & Cudeck, 1993), 0|0j| [}2} RMSEAZ} 0.039¢91 =
DY MYttt HOSHRICE OHX|2e 2 CH AZE X229
HE £==2 09 O|Af(Hair et al, 1998)0IH & 2| K=&
2 BF 09 O|¢2= LIEtL HIV|ES THEAIZICE M2ty
og Mot 7|EE2 TEHCZ 1efst 21, 2 2Ho| N
SIStotn metstol 74 AS S AAISHICE
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<Table 2> Reliability and Confirmatory Factor Analysis

Standardized Cronbach’s|Composite
Consturct |ltems Coefficient t-value Alpha | Reliability AVE
1 0.711 -
2 0.824 13.172
Acceptance 0862 | 0846 |0.615
/Inclusion 3 0.826 13.193
4 0.770 12.440
1 0.765 -
iecti 2 0.901 16.282
Rejection 0.866 | 0854 |0.627
[Exclusion | 3 0.844 |15.427
4 0.631 11.153
1 0.892 -
Loneliness 0.938 0.869 |0.888
2 0.990 33.265
1 0.628 -
System 510705 | 9.242| 0759 | 0687 |0.528
Quality
3 0.832 8.941

X% =89.229(p = 0.009, d.f=60) RMSEA =0.039, NFI=0.959,
TLI=0.982, CFI=0.986

<Table 3> Correlation Coefficient

Acceptance/ | Rejection/ i System
Inclusion Exclusion Quality
Accepta!nce 0784
/Inclusion
Rejection | g go7ess | 0.792*
/Exclusion
Loneliness -0.289*** 0.418*** 0.942*
System 0.153* -0.068 0.006 0.727*
Quality

Note: * Square root of AVE, **p<0.05, ***p<0.01
5.2. 7tdA=

E-EYO| g Jidol st deld N EIEEE HE
, <Figure 1>9| QIFLHOM HAIE 7HE HE5= {lsh
WHAR™EE O|8stY Ha 2t #AE EM5IUCE oy
£ J|EE 0|85ty FxRHO| MoK QISR
TZRRHO| Chi-squareg}t 230.406S At E(df)Q! 1612
2 14312 AT +=FQ 3ECH A LIEFRICE £ NFI
0.920, TLI= 0.970, CFl= 0.974Z L|EIL} 2= 098 4
A1, RMSEA 9A| 0.0372 0.05ECt WA LIEL RE Mo
= X7t 712U E SFAZCH, M2t 2 A7Eg2 gt
SICHD SHERSHICH

= o o o

rir Moz ook B ot

UTDHO| F2 QoMo Chol AT A, +8/EO)
AP =Bo|=0] HHo| FFS Ol UOR LEHHEEZ

2H|4==0.320, t=4.296, p<0.01) <7} 1>2 X|X|Z|QUC} EEBH
QIE2R0| A7 EO 0 F(+)Q TS DIE A= ofyst
<7td 3> Al SAXLE |olgh AL LIEIL; X|X|Z|ACH




Bo-Hee Jung, Han-Ku Kim / Journal of Distribution Science 14-9 (2016) 85-94 91

(EZZHEH4=0211, t=3.407, p<0.01). S}X|Tt ZHE/HIH| 7}
7| eEo 20 ()29 EE2 O/E AR oast <7ty 2>
£ 7tdol digkut= Y2 |golgt Zatvt LIEHL) 7|2l QICt
(EZZE2A4=0.293, t=3.834, p<0.01). 12|10 Xp7|-=ol=
7t MIM W Xp7|=E2dES0| d(+)2 FeS O& He=E o4
ot <JHd 4>= SHESE |o|ot Zut}t LIEHLE X|X|Z|UCH
OpX|2fe 2 Xp7|eE=0|27t APZ| B S0 0K IS Al
AH FEEHO| ZHEY AoZ Mt <ItH 5> HBSH| A
Marsh et al. (2006)9] HZHS AL2SIFLCt 0|2 8l 7|
LEOIEX|et AAR EHO| 2t B HE0| s Wds
HIE o F, AP|EQ et A|A” EEO| 4zAgEE Tt
SQCh d2|1 HaEasiet XIS HESER HZEEE0
Zost Xp7|eE0 =t AlAH” EEo B a5 Ato|Q] mH
AEE THE0 240 28SIRUCE F, X7 |=EQ Tt A|AH
EHO| 4=AE8E0| X7 EH S0 O/X|= F20| SHFHS
2 ROBIXIE ABSIY X7|EQ =Tt A7|EH S0 O|X|
£ G0| A|AE A0 ol ZHE|=XE TSI A
2o, A7 EQ et A|AH EEO 4TEEE0| A EH
S0l SAECE Rolot detZ O|X|= A& LIEILL XH7|
Eo|7t A7 EWSO 0Kl FE0| AAH EXHO| =2
=5 2 Aoz a3t <7t 5> AA| XX|Z|/JCHEEZEA
£=0.129, t=2.172, p<0.05). M2t 2 ALO|A HASH 574
74 & <714 2>E F|QITt 47 7+40| X[X|Z|RU2H, O]
7144E ZAit= <Table 4>2F <Figure 2>0]A{ X|A|SHRICE

General Belongingness

4 )

Acceptance
/Inclusion

321

Rejection
/Exclusion

Self-
Disclosure
Intention

<Table 4> Summary of Hypothesis Testing Results

. Standardized
Hypothesis Path Cosfficient t-value | Result
Acceptance/Inclusion

H1 — Self-Disclosure 0.320**  |4.296™* |Supported

Intention
Rejection/Exclusion

H2 — Self-Disclosure 0.293**  |3.834**| Rejected
Intention
Loneliness

H3 — Self-Disclosure 0.211**  |3.407** |Supported
Intention

Self-Disclosure Intention

H4 — Self-Disclosure 0.623**  |4.127** |Supported

Behavior
Self-Disclosure Intention
x System Quality . "

H5 _. Self-Disclosure 0.120 2.172* |Supported

Behavior
X2 =230.406(p =0.000, d.f=161) RMSEA=0.037, NFI=0.920,
TLI=0.970, CFI=0.974

Note: *p<0.05, **p<0.01

System
Quality

Self-
Disclosure
Behavior

<Figure 2> Hypothesis Testing Results

2 gns ATt 9280| Ao OjXls ¥
U Rp7|mBo|=et ALY BHo| Ap|l=ZS0| Ojxls ¥
$2 ATOIYUCE WOt FHHOE %2 S+8/T} AR

o

s

=0 OjX[= St A7z =7t A7 | =S| 0%
= G J2[1 A2 FEO| ZERNE H4EE/UCE & A
o M3, S8/xZeo| X2t =2Z0| A7|=EQ=0
(+el SgS 0N <7kd 1>3t <7k 3>0| X[X|E|RUCt. SHA|
oF AR/EIRCl X|Zf FAl A7 |=E2l=0f F(+)el s b
Xe Az LIERT| MEO = AFoM HMAh Seko| &
0| "eb <7HE 2> 71ZHERACL

/HiMIS] + XtEez SRS OlF 201t Q=F0| A|k
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el +=8/=Zgt HE/MINE ME HEtElE JHEeE &
LHZol2t= StLiel JHEoE AEE = HE/HiNet 2 E
2ot2 YIS +=8/Egtnt s 2oEnt STt AL
F7| = $tCk(Hollenbaugh & Ferris, 2014). O|2{$t O|2X HY
off 7|8tst0] =8/xatil HE/HiK|Ql AEtEl FEFZ of&tst
oL}, HE/HiKC| X|Zto] 20tS OF7|3t0] 23l A7 |E
Sot 08 SiAE FEME s EXfCL +=8/EF
P AR/HIMZE A7) 20| =0 Ol SEE S HESHA
ABH| Y F7F AL Easioin THEhEICE 5 X}
JleEQ e AP|EHWSO H(+)2 g2 OXs A=
LIEFLE <7t 4>t X[X[E|R{, A|AR EX0| 52458 O
2ot 27 AKXl 2F 207t IR <7Hd 5> YAl K|
K| &ALk

1

F
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6.2. A19| 29| Sl AJAHY

= ATOM HMAIE ZRE S Chaa 22 22 B AlAL
He MAE = Aok AR, = A7 2HEES 8% 85¢
Ol2k= Alth =E0i| et Ats|y2
EEAE o5, 2T U ALH FEI 22
AE 20t HE3t0| AHIAIHSO it ofsiel =
= O 3 227t RICk 7|&0| 85t 0|2 Qs AH|XAS
o 050 ==t JE0M o 2ot O|2Y JWEES
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Aok CHYph ShE 20fo| 0|22 SYHez HET Y
2 g2 8% 79 =M0| 2 £+ UAS A= THELL =

, = GTe WAIR| Fe AT YOI WL SNSIL
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dets HMERJAD, <Itd 45 S A[eFo=t AP |k
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OfX|= 2HIAFY SO HHUES AT + AUAACL £ 0l
o HgE Sl 7|IE AHAAS AN F2 AT SEH
T2 LAY WSAZ0A O Lot X A7 |-=dE
M| dHEezM MESHC 0|22 M=22 2R 280 &
70| HEULe HOME O 2l97f ot A, = o7t &
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