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Abstract

Purpose — This study aims to empirically verify the impact of media richness, social presence, and prior life satisfaction on
various continual usage or withdrawal behaviors of SNS users via both a positive path of satisfaction and a negative path of
relative deprivation. By identifying these causal paths, we observe dynamic interactions of SNS user psychology in a
balanced view, and provide some implications about design principles for SNS providers.

Research design, data, and methodology — We developed 16 hypothesis based on media richness theory, social presence
theory, social comparison theory, the literature about relative deprivation, and the literature about the various reactions of IS
users. The rich SNS media, social presence recognition among peer SNS users, and prior life satisfaction could generate
positive experience, attitude, and virtuous behavioral intentions among SNS users. At the same time, rich media, low social
presence, and low prior life satisfaction could generate relative deprivation and could increase withdrawal behavioral
intentions such as refusal to provide information, misrepresentation of information, and removal of uploaded information in
SNS. Scenario surveys were conducted to collect data from potential SNS users. Data from 357 surveys were collected and
analyzed through a PLS algorithm to test the hypotheses.

Results — Media richness, social presence, and prior life satisfaction could significantly increase perceived enjoyment,
satisfaction, and behavioral intention of continual usage and knowledge sharing. They also could significantly decrease
refusal and misrepresentation intention. Relative deprivation is significantly decreased only by prior life satisfaction. Relative
deprivation could not significantly decrease satisfaction, but it could significantly increase misrepresentation and removal
intention, which could be regarded as information distortion intention.

Conclusions — SNS providers should focus on developing rich media and social presence support because these two
variables could impact the positive experiences of SNS users. Moreover, the positive experiences could heavily influence
SNS user behavior. Some management is needed to prevent relative deprivation and its consequences of misrepresentation
and removal intention. SNS providers should prevent SNS users from excessive image misrepresentation and removal as
this information distortion could be the source of relative deprivation.

Keywords: Media Richness, Social Presence, Life Satisfaction, Relative Deprivation, SNS Withdrawal Behaviors

JEL Classifications: C42, D74, D83, J17, M15.

*

This work was supported by the research grant of The University
of Suwon in 2015. Business Administration, The University of Suwon, Korea.
** Corresponding Author, Assistant Professor, Department of Tel: +82-31-229-8408, E-mail: snkon@suwon.ac.kr



166 Un-Kon Lee / Journal of Digtribution Science 14-10 (2016) 165-178

St 2|& BAE 97| fot 222 EEO|CL SNSE &
o AFEE2 AMIEQ| ate| O|oF7|E 222l of 22| CHE

I S393ICHKIm & Choi, 2012; Kim 2010). SNSo| QI
2 =OobX| QUCE 20108 H M| SNS O|2X7} 10

E0fst O|2f, 2016 HHX| 2F 239 HO| SNSE 0|8
st Qlom, 2020H0)= ZHYURE =7t 309 FHo| E=EE Z0|
CH(Statista.com, 2016). 2|L}2} EEst 2012E0) o|O] O|&X}
=7b 28 2840 S EOSto] M =0Ie| HEk HEJH SNSE
o|8st U= 7hRLO, OlME SNSE 8310 LHE ARE
oF 285 A2 YHEO[CHAN, 2012).

O|ZA SNs2| &-80| S0{LITHA oI Ha|, A&, CHfst
=0Fe| FHE IROICH= SNSo| JEEQl Zifel HE0,
SNSE Sdfl CtE AEe| SIME E1, Efoint HYeio] Hlm
Hole A ZCH Ly|AL, D222 L7|le & SNSe| #£3
XM it £t It QICHTrendmonitor, 2015). AtAlL S|4
M= 2ol @m0l S7HoM = LAEO|CE F Y ZEHOI
QIATET 2015 72 HAloH LHRIZ9| 3N 3 HEX
AL Zatof] 2, SEAS| 79%7t SIME FEE Ho| A2
H, SME 22 O|fEE ‘HolA ™MK =O|X| 27| Llh
(31%), ‘A 0|1 H0{M(20%) & Ao SEHL &S
CHE ARME0IA RSt o2 XA R S7(7F WXHZof
AULCL BME FEl= HRezEs ‘A2t 2 20| giojk Hhe
A SICH20%), ‘FEEHE AL 7 L2 ARIS EES
M SNSOf 2ZICH14%) &2 WYz F&2 3, S8, M=F
Hi AOIA(36%) SIME EeEle HoZ ZALE|ACE S{Aof Cf
of @IZlelo UHRIESE ‘' J#THECH46%) St H7|A
Lt 'axz AMS RAGICH6%), "FAIBICH13%) & & &
Helol 2 Hoj7tE StCK(Park, 2015). 1M 22t¢ =
OlM= ol2fst &{M|e| H#&-80| Hatkl= A &Lt EHER
E{o| 2015 ‘SNS 0|2 G5! SNS LIz & QlAl AP ZAnt
of =M O|8Xte| 34%7t SNS L2 F=xS Z»t &0
AUCtn SE?H 7H20H, HE0| F2AS ot 2SS S2tM
X&ot= AFRS0| MELEA(26%), SNS2| 21 ==X}7
O Mt Bl A ZLH24%) = S5 S MOHY HrEtzio|Lt
SNS LZ4E TASH= SNS 0|8X=0| =11 ULCH

olzfgt 2= 4 { =
X RUCL CHEEC| SNS & ApE2 IEE ZHOM
SNS2| X|£A 0|80 FeE 0Kz WS #Hole o &
SOIRUCH WU & Lee 2016; Cha & Lee 2015; Yu et al. 2014;
Lee et al. 2012; Cho et al. 2012). SNS =2zt EFQIutol
H Z[]7} SNS O|8Xte| &t0f CHot BIHLE ACHE BHERZHo|
o gaks O|X[=X|0f oot 45T O 2530 480
CHYang et al., 2014). Z%|Z0{|0f SNS 0|20| ojiHst BH™HA
AEE oI |=X0f tfgt AFS0| O|F0X| 1 UX|THSon &
Kim, 2016; Jeong & Hyun, 2015; Cha & Lee 2015; Yang et
al., 2014), O[Hol= HRE X|LEX|7| SNS O|80] M2 273
X ZHoTt HFE RSt QU0|, SNS O|8Xt=2 3HH
48 28N 4™ REE of 70| Bt 2 Ue Al
2o A HESHK| Rt QUL £ O] ¢E2 SNS 0|84}
o MEH|m & AtR|MZEHE B4E SEHPESE HFSIT|

20 82 MHAZA SNSC| 7|&X EXS0| SNS O|8Xt
=2 JeH|L P80 ofH FekS O|X|=X| ZSSHA| ;L
O WZ0f, o] AFSO0f CHoH At od0f| CHEH The 3i40]
2h= HIEO| 21 lon, dF ZHO|A SNSE OfFH 24
StO{0F St=X[0f CHEt AIMEE HMSSHR| ZUCHL BIHEICE
OX|gtez MMATES SNS 0|82 RHA ZUtZA SNS
0|8 St 2=5 &1 U=H, X ZEALH 0|8A=2
Olg #S2 0|8 STHED OfL2t & HMI AR 2=, o=
& & HE ok, 7IE MSE FEo| MH S Ciefeh e
Z LIEFE = QA7| 20(Son & Kim, 2016), SNS O|2Xt=
o QIXIH, M H30| WHE HCt CHYpt HEfe| S Hat
£ FHots Aol Easit

matA, = A= SNS O|8AtS2| SNS 0|80 ME =
N, 2™5 g0t ofof 2 SNS 0|8 X|& L& O
= 20 = A 23| 4 Lol 91 58s 28
Ch. &M, SNS2| 7|&X 242N OiM 2=t AR|X Z=Xf
dol + 245, A0 SNS O[8AtE2 SHo=M e
g UFREE WEGIo] ol2{et 20150| 242} SNS 0|8Xt52)
Aot A0 of = OjX|= x| HSSCh =M, 82
A2 olg0 e =8 g8 AX|E EAHSOILL A=l
HLE St F8H 482 JUH #%Eys 25 850l
SNS 0|8xte| 5= 2Fo7| flot #d ©el AlZdE /Al
SfCh ORX|Bf22 SNS O|8AtE2| dF HstE X% 018 2
E S SR 2k 5 338 A #st & ofLet & MES
AR oz, f=E YE HS ok, 7IE MIE L2 AA|
S R HdESE THEHLE MAIRLEN 47 HEf +F
of 2.t XtMiet AlZtE MSStaAt ottt

rot ofn ozt

2. M3t

SNS O|8XI=2 SNSE &dll XHIQ| afel 7|1555 HE
O|c|of, ARl BIAE Xt8 & CiYst YENo| HNE &8
7|85t=7t 6tH, 0| SNS O|EXAtE1t QJAIASSt
Ct. SNS7t ‘AM D|C|0{(Social media)2t 2EL|l= AL
Uf2O0|Ct matM SNS2| &= ZHX| F2 7|&d £4Z ‘0|C(of
EMO| EMut ‘AR|H H3EE AMH|AL| EHOE TEHE
Z F2[7t glof EQICE SNS2| o &+ JHX| 7[=F E£E/40|
SNS O|&XI=0|A of™ QXA FgZ O|X|=X] HHS7| ¢
of M O S2& 0|21} AlR|® EX|Z O|ES AHESY
Cf. =W, SNS O|8X+=0| AN ACHE =Etzhg =7, M
o Mg tELETF SNS 0|8 Z-o| ofist deE O|X[&=X|
£ 25| /s Atz Hl 0|22 AHT{EJUCE ORX|Lte =z
SNS O|8XI=2| o|2{gt EMA Hal7t o dZES ol
= UAsXE H4EET| s YEA|AH 0|8 X|& Ee OF
o0 et MAARLSE HEISIACK

okl ofo

lo
=l

2.1. SNSQ| 7|&X EXM(1) : OjX| ZQE& 0=

OfN| £ = O|2(Media richness theory)2 ZHEE Oi74 <9
At E(Computer-mediated communication) &0 OHY| =
=7t O|8A=2| dutof of ks O[X= X|E 2Yots
7t Yot O|Z0|CKDaft & Lengel, 1986). OiX| ZELL
(Media richness)= DI%|7} YOI} B2t ChiE HBE =
Q=x|o| DjMo| MEME Soz Mo|=ICKDaft & Lengel,
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1986). OiX| 82L& O|Z0| =W, OfK| O|8X=0| ECt &
MHOoE WYS st UM = DiKIZt O] HEHEE =
Ae ol F2ot HME OISt M g = U
O{OF $tCH(Kahai & Cooper 2003). Z535t O E O|2StA L
H AIREZ2 EHOF M HEE MIHE = A 2AX|E =
2 & B0t 22 &2 EMA H8E LIEHALY, £ &
o

St CHst BRM HEE 8o HOh ESHA oAtAsS
= QA E7| MZ0f(Teeni, 2001) EL} &2 =F2| QX
HSE O|E0] LHCk

Ojx 28=+= O§X| O|8Xtel ™AL HMH HSZ 0F
OftHCt O§X|7} O|8XISO|AH EL} HdSHH HEE MI5HH,
Ofx| O|8XAEE2 LA Z Astn MIFsh Xt=0[2tn =
7ICt OiN[ZH OHM| O|8AH7E Rldt= CiE HEE ZESIEE
StH, OiM| Ol 8= ECh &2 &2 At7| SMaLt A7 &=
sd=2 L0t ol ZYE St= OfM| O|8AE2 oY EE
Of CHsll ECt Fo|&=(Focused attention)stl, 7|24stn O|sf
(Recalled knowledge)dtH, Ok 0|2 Atztof| =Q(Flow)stCt.
SAlof Olzfet @S 3EH2E HIKStL, IO|/UCtD =77
H(Perceived enjoyment), BtE=SHCHHoffman & Novak, 1996).
ojx S2=2 M =it= 3DE 8% 4F FE MI &
SO|LL A Jijgs &2 & Chst ool ASERUCt
(Jiang & Benbasat, 2007; Suh & Lee, 2005).
Ofx| 22== O§X| O|8XI=0| KL} BIECE QALE

1% ot {r Y

g UAEF S7| WEof, BCOf F2eh ofAlaE, DiMof Cf
ot 238 H=ot 0|8 2= 52 QXY HSS 0|Z0] WLt
CHEH 2JA2EE dt= 80 H= & 0= FIMH2
2 8 M2N, 4Y A FHYL S O HME Feroto]
2O 2ot oMY = RACE SO AMZ[0|AM THE OJAf

S22 AlZHL ZZte| MR HE T2 H[80| LS|
mf20i, DHHE Z-ECL OfXE =28SHH, MEE= HED|C|
of, AR, 24, X & OiH|I7t 525t S8 "Alo| mzt
A7 2o Je dE7t 718 Ot s 5 94F
FE22 HM3stX| Zotch BlZst ojids Y5 M SS FE
7] WE0 2|E =L |X[T, SFo OjM= Mdsta O
ot BME oy 27|32 SO MSor| 2o 2ot
st o0 MEN 58X ME X2| ug0| 7HsSiCt o
7b Ctot EhM(Multiple cues)E HlSdta, 2[o| MEO| HA
ot WEE MAIXIE F45HH, F2XQl IO = (Immediate
feedback)2 S ARS0| 207t F=s| MELASS =l
g = QUEE StH o+E, OjK| O|8XE2 FEO E24d
O|lLt 2stE B L7 fNEo=Z OAMAEE SHCKKahai
& Cooper 2003). Z=, 0N 22== OfK| O[&XI= 2te| &
2ot O|AA ST HIAIX|O] CHSH OlshE @, @l Y= <lo|
mtet Bl ZQ(Canessa & Riolo, 2003; Carlson & Davis,
1998)E 7ts7 ©o =M OiM O|2Xt 7F El(Kraut et al
1992)2 SF&tA|Z|1, OfX| o|80f Cigt EE Ef=E H-ddt
H, 52 &9 OjA| 0|8 2|k (Kahai & Cooper 2003)E T
A =k

22. SNSO| 7|&X E4(2) : AEIH ExjZ 0|2

=SS Il MAEDE ofL|2l 2EtRI0ME CHE A}
b 2S5 A2|X #AE W=CHBiocca, 1995). At2|H
Zt O|2(Social presence theory)2 2z2}QI0jjA AlZHSO0|
AZMES] EME QMG a5 HEE wesin, e

£ R I ofF QIXH, MMH 8-S H0|l= XE =N
o=z MUSICHWei et al. 2012, Biocca et al. 2001). Ats|A
EXW 2 Eflar gA UCtD QA= FHE, OjA| 7 KpAlaf
CH2 AFBXL Zte| 7401 HAAZ K|S EZ'(Shen, 2012),
‘DA E Sslf Xp4l0| CHE AtErnt oAtASS Of OpX| 2 ot
Lt= A3t H|==51A QAR = ME’(Biocca et al. 2003)2 &
O|EICL ofof w2}, Atz|A EXf2 Ml ZHX| 59| 7HEol =2
oM HEE Fdok=0 R W 5t 7HE2 AR>S0l &2
270 Uk L7 BEZ(Co-presence), T WY 12| Y
e AIRIS 7hel MME frizel Ma|x 29)(Psychological
involvement), Al HR St¢ 7HE2 A MzEE WSOl @
&1 O|E 9l =X O|(Behavioral engagement)O|C}. S&=ZH2
E£3 J4elo] 220l =AM SAt2tl =X 90 CHE At
2HE0| EXHE QAISHALL CHE AFRIS0| X9l EXE QA
St QO Lyjl= HEo|H, ME|d S22 3 74210 ot
ARSI A ZEER BEHE St L CHE ARE2 ZEH
B0 S4%t= St BEE, ¥E 2oles= £ 74Ql0| ot
AHEo S0 CHell ZdstA gr8ste{n st7L £
2 MEEZ 3 Jiele| dS0l e =LstA BtE2
OICt 7§Qolo] Ble= M= HO|=ICKBiocca et al. 2003). At
2|8 EXZ o0 MEH 22t2l0A o™ Algfo| 3EZ,
HEH Z¢, dE Q=8 ™A W, d&s Aol AlzlH
Ao =0 ACtD M2SET| 2, ARR|A X|X|E 2 ot
I M2, ARl EXH20| =O0FK|[A EIC

Ateld EXjLE XAk dRI|e R42E HRLUE X
H EFE & = e, HRLUE XY == 1) IDQF 20|
22t10|A JHelel g AlH4=EH(Persistant labeling), 2) EIQI
of 222l =0 IFESHD UL =7|A e 7He 3FE
Zt(Virtual co-presence), 3) 7J9IE0| X}7| AtAlS HSSID H
S0|AH EZLHEE X|”5t= X17| BEH(Self presentation) =
T, 4) 7HQI=0| EfQIo| CHej AOrEZHLt Ef O|8X}Z0| 742l
of CHell FAEQl HEE HotE = UM St MM 2
(Deep profiling) =72| 4| 7tX|2 O|RO{TICE 74QIE2 AR
LIEl X =& 28310 22fQIoME Xt7| XHAlof CHsf
HASHD, CHE AIMSERE XOHE AFLALL XIOtE =0l
(Self verification)2tg 4= A2 2 Z(Ma & Agarwal, 2007), &L}
SHHQ OIX|H, HMA HtZZ Festch M4 FHel
MA HZo| o2 Al2|d EXZE =22t2l oot 4%
= oM CHE AMEDe| 4=AH80] CHst S 0|Lt QIX|E
EHEE TIAZ|le AS=ZE LIEGCHWei et al. 2012; Zhu
et al, 2010). A0 EEQI QXA Bt39| o2& 22t¢
MM Ats|A EXZO| A= FR0| ECt EfRICRRE
SiEl MAIX|el Mol =11 M5=0| ULt HIISH=7} ot

B, AlR|Y EXPS X|J@ots AO|EZF OZRX| @2 AOIER

Ct S83ICt0 "WISH| = SFUCKWei et al. 2012; Barfield &
Weghorst, 1993).

2w re riu

0

23. A3 HlD 0|27 MY ez

At2| H|w O|2(Festinger, 1954)2 A2tE0| EfQIDtO| H|w
EOIM o XA, HME HEE LIEHHE XE %
Ch AFRSO| AH7| RIS QA M AARE HIbE £ Qs
UEHEO|ALE HOHEQl 7|FE0| Gl 4%, AMMo =z EfRlE
o] H|ME B3| Xt7| RS ClAISICHYang et al. 2014).

Ol2{st Af2lH H|uE Bl CHe EfRIO| XpAOf B Li2 Af



168 Un-Kon Lee / Journal of Digtribution Science 14-10 (2016) 165-178

ZHOIX|, H|ot AMRIQIX| Z2 Xp7|HLCH Zoh AFRQIX[Q] A|
71X 20| wmaf Z2b gk Hlw, FAF Hlm 8 Skek H|mo|
YE|E O|RO0{FTICKCha & Lee, 2015). A& H|w= AtAELCH
ST AR XAZ H|DSHE 22, FE AAZRE T4
7|0%t St XY BRE SHYT|X|BE, SAIO XpAlof
CHSt atAEoL, Rl o2l FEE QHE 2 (Subjective well-
being) X5}, ZE4 Y S FEAE A4¥E 2 =& UCL
|A Hls XA HIZoE E4E HED ARO|LE H|Zoh 4
go Mol e EfRlEnt XAMIE Hlude ZRE, EfRlQ|
SO|L} =& 1235l AA20| WEZ APAINX} St X
7187t =0 M Z|QIBtoh FAHH|M Al ARIS2 Eflntol
AolAM fIt2 Y0 AR/l RLAE =2 4= QUCH OpX|L
o2 St Hue AIECH SoH AR XHAE Hlwshe
dRE, Athlol HMIE CHXIX| A St= A7 |ol £70f 7|
QIstct XHilol ZHO| =F 7tsd0| RS 42 ot HnE
Soff =t 2=, A B7h X|E dE 571 FaH o
EHZh AR S0| BIE L2 £ Q)

OO SNSeF 22 22t d=oM= M 7HX| Atz Hl
s FE M dHlurt dojLhe A ZCHJeong & Hyun, 2015;
Cha & Lee 2015; Yang et al., 2014). 22}0 AMZo|A Atk
Hlm7t dojLts ARz CHEel Ml 74X |l mjFO|Ct
Au, 22t ehF1F 20| AEIE0| HAIZteE X|&Xo|n g
SHOE ARl Hu AP0 tELes 4% AMEE2 Bt o
gk HluwE 3}7| &lCHGothals, 1986). SNS <A| O|EXI7t &
AlZt 0| 835IH, 7H0lE 7te| HE Weo| XXM E O|F0X|

o
=
H

0 o

=

0

£ B7t0]7] 20| AHAlO| O[X|Q} AMESIO| Atz H@7} O]
20{X|= &7t0|CHJeong & Hyun, 2015). =R, SNS S 22}

2l SHAOIM AMMES XpIQl &2 U= OACE BAHSH| E
Ct= 20t 2EAQl 0|0jX|& 22| ZE0| AUCKSon & Kim,
2016). AtEIEE2 38X O|0|X|e| MEAX X|Z2 Soff ERRIO|
Xralof oigt QidE dds] Wite aPdE SHSt AR Sict
(Goffman, 1959). 220! &t42 SHo OINEA dMstn Cf
ot Xi=2 Sof AMIE B2 = U= oY 0N 2452
X|@ig & oLz}, Atrlo| BojFEn 42 RESSHE MEINO
2 B20E £k A0f IzZIolof Hls| olAS &e|st7|7t &
ClJeong & Hyun, 2015). HX 2 m0|A% O|8XE0| HEE
SNSO|| 22|= 71 2 O|f= AHIQl O|OX| &Z|Z2 ZALE|
Ron, HE0|AH AAS EFSHO ASHL, Ol EE5S
SHE0|A =toldtn MO{sCKYang et al., 2014; Davenport et
al., 2014; Kapidzic, 2013). Alm|, AI2E2 EIQIo] FHA 0l
D52 HiglE [, o|z{3t 50| A, Agd 2010 ol
SPHeR HY £ Ut AMMES TA| ZZ5t & 1ol
o WA Xi&I7F S'g&olatn &2fgh = QUCk ol2{st ol 2
2 (Attribution error)& ghE m3kCorresponding bias)2tl £
20, &H mo|AS0A AMRE0| Efele] HESH RE5E T
gt 42, g A=g ofslst A= SiMsty| ELh=, Efel

of WX 7|ZS & Bokln A Hlmsto] ¥sUS =
N El= Z{0|CHChau & Edge, 2012).

A%t bjmo| 2t SNS O|BASS MTHN srerzm e
SR WS PUICL M3 HlmE K|Sl WOl 8
HI} Yo MeRIx g 90, fhEe BHNOl YMES

g

Of7|otet. ok HlW A] LiEtL= of2] dE|d 71M & 5
ACHA  "EERZH(Relative deprivation)O| F=4H=CHYang et al.
2014). ACHA HEkt2 £ J§Qlo] CHE 7|&E0| &&= EfQl

el HWE Sof ESoittn EESHA E[H Sils =4

AHEo| oz HOl=ICHSmith et al. 2012). SNSE Sof Ef
olo] ARl HE He 74l XpAlo| Aot Agnp CHE Ef
Qlo| &2 H|WsHE XpAlO| F2|X| Rt 4ol ZHof| £
2 L= SAI0| STHEQI BrerZt 5t =9 EICHSon &
Kim, 2016). &% HWE ZA3st= ARH2 XHAlof CHer A
Z0|L} =32 (Reis & Gibbons, 1993), XtAlZt SlEfH(Alicke et
al., 1997; Wheeler et al., 1997), F=2t& OHAZE X5}, HEAM
Fe(Fiske, 2010), A AT 4@ AEY A, 22, &, Xp7|HA
3l, EQHKulik & Gump, 1997)82| 28& ™S =2 = U
CHCha & Lee, 2015). O|2{2t Y42 SNSO|MZ ZLSHA Lf
Ef-tCHJeong & Hyun, 2015; Mai-Ly et al. 2014).

O 25 AFS0M e A8 HuMdZ0A o [HE &
QIS0| ACHA BeZtE opr[stehl Fa2 O/ £ UACt
FYDILL O|E =0, SNSQ| 0|8 ZE7t &F HuE Sdf
S8 4¥e Ye?itts FE(Yang et al. 2014)0| U=7t
HICHZ O|8Xte| FaAQl WEHE S2ICHKIm, 2015)
= T QUCEL AF Hlm A ofiHt &g QQIS0| O|8Xt9|
BME E30| EE2 O/ = U=X[of ofet 2ot HAHEe
AR7F EQS EOICKMai-Ly et al. 2014). 2 H0|M= 4F
CHE srEh2tol XtAlut EfQIC| &2 AgF H|WSHO 74010 =
A El= ZFEOILE 22t HOf| &Qtsto], 7Hel0] Labdg
OlM =7l= F2E ot EM iAo AYeEREH HA
El Lol Mg MR (Life satisfaction)E &ITHE HHEFZIO| A
S 0E = e M= goloz T ASIRACHDiener et al.
1985). olj& == O|ZE(Construal level theory)of =M, 740l
=2 O ArO|Lt CHAMO| CHe ZHX|2 Qe Ul Z7EK] M2[H
7{2|(Psychological distance, A|7tH, Z7tA, Atg|E, =HEH)
of Mzt Z2 Aot CHAMO| CHSHAMZ CHEA| siMBiCE
(Trope and Liberman 2003). 7{Qlu} CHAF ZHO] ME|X HE2|7}
7He 490le FHEo|D, 22 SHHC, 5te M =&
OS2 CIMS XiMIS| QA EERSHA =0, 7§lar CHah 7H9
HMEIH A2t H 4R0|= a2 =40, =8 FoEo
2 O[sist 2ot=0|A ElCh EF J{elo] HARRH HAE
doo| AntE0l M= ttErE 1o At FXYe| K=o
Ot ZtChol2te HHOIAM 2™ A2t 2 Ho| &3, o
2tA SNSE Sdff YOolX|= e Hlm FEo| Xpaof Chaf gl
AStA Cf8st7| 2Ch= SNS 2&9| flaf SXQl F-4 7t
ANgezets S AMSIn Efelnte] FE ugh 230|2t
£ =8 24 oM EAZE 210 AARE AXSHA E
Zio|Ct. [f2tM E7 JHQIo| mbA Mg THEE= SNSE Sdf
AOolX|= A== ECt E4A LA o, SA[of HTHE &
2@UE 29 5+ AUS A= TELHEICH

0;
rok
1l

i
2

24. SNS 0|8Xt0] 37, £HH EH=et WE o=

HE O|C0E 28 ARR/X d2AE0| A0 EFE A
Z{Lt, O|cjo] &Y 1 XHE &7l & d= 1 XA7H EF
Aol AR AR, CX|E EAHSZ2 MRSl BHEE 01E0
L= =Q3t B4 = SILIO|CHDeci et al. 1999; Hoffman &
Novak, 1996). QIX|E EHZ2 FEA|IAH O|8Xtet 0|8 &
& o] 4ZAES J[HeR of FEXQ Me|dEE FHolE
CHJiang & Benbasat, 2007). AJZHS0| ME A|AHOQ| 0|22
S EHZES SO EE, FEAAH ZHO| THEALD
Lile & EEA|IAHO Cioh HMEHEQl =7t FXe=z H
SHAl E|1, ofof mi2h Crefet dso| HLE7h AOLtA EICE
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FHEAAHE MH|A 0|80 CHet MEHEQI F7EEQl HIL7L M
H|A DFEELE(Battacherjee, 2001; DeLone & MclLean, 2003)0|
Ch. AMH|A BERE= AMH|A O|8XE7F @89t MH|A9| ZRE
Sl A Ele 3EEQ dEl HEE FHelEICHSeddon
1997). 0|2 X|& O|L(Continuous usage intention)= &0
£ MHIAE BESH7| ECHe A% 0|8%taX} oh= 2|&=0|Ct
(Battacherjee, 2001). HEA|AH O|2XI7} MEA|AH MH|A
o PtESHA Z|H O] O|8Xt= H=20|k MHIAE XSHOR
0|83t} g Zo|Ct ZA|0| O] O|8Xt= FEAIAHRE &&
sto| ECH st gsstait sh=h 2 9o AN
CHE O|E8Xtet FEE Wehtes HEME IS 7|7HO|
Aalel HEE 2etelof 22l2{n sict O2{H XA XS 9
= (Knowledge sharing intention) = Z7}SHCL.

Ol2fst 38H Bzt WE o|= Qo= FEAIAH ALEO
me 2858 ds o= LD =Xttt £3] Xl HE XS
O|L} EfRlol HE 80 wat of7|X| &t o] =&l=
42 MEE2 44 FE Hs d/IE SHSHALL JHeIE Xt
HolM EE S 2o R HH S2f B WS S07HALL
=2 o AR K32 7|#of Of AEHE HAdHe S I
SHE DHR|57| fIot AtRlH Ed WSO LEMA ECHSon &
Kim, 2008). AIE=0| EE X332 SXdts WS oE=
Sie AIO|IEO|M Q¥FSt= HE MBS HMF(Refusal)stHLt
= AMADF CHEA 2l Z=l(Mispresentation) MEE X|&dt=
20| UACE THRIE XpRIOIM 7K Zot Y-S WX|5H7|
2ot o= = J|EN HMIE HEE XN A(Removal)StALL
FE MH|A MS AFYAO CHfst 28E TS DEZCEMN
ArEARSl MH|A B3 LEE =2{5ls 89 EE S HOA
EICE A2 HA SSOERE ST AIYXA 2o DRSS
M7|5tHLE EE= HM32| AH|X; THH|O) ST AME H|ASHO]
OHE Dta| 2 ol 242 = QUCL O] &2 ol B4
s F0AM 2 HT0A= SNSOA O|8XI=2| Ma2|& uiE
Zof w2t offd -l HZS HUX|o| TESI0 Il
HE M& EX 522N HE ME HE, A== J& MS
o & W=E, JiQE B WS0M= 7|IEN MIE HEO
AREte H=E2 ZQ5I0] SNS O|8X}o| ALCHE HiEtZto)
SNS MH|A THEE Z4AE o UEHAQ ds Holel OE
0] ZFEoz AH|AEC BHA dE o= FIH0| Ot

deks O|XI=X HEHAULE

3. 7td 23

SNS o|8x=2 ZE|O|
YEfe| DHME Z83I CHE AREt
O|20f w2, DiH|7} Ydstn S5k T
M O|&Xxt=2 DX 0| & &
=oAL EAEE Bl 59 BMH HSS LERCL
SNSet Z2 & ALH O8A=2l MY S & HEH
2l 0| x| EAS0It. m2tM 7hd 12 CH31F 20

n
2
Ojo
0x
>
A

nl
[>
(m
ojn
il

i)
&

—

<7t 1> SNSQO| OjX| 2=+ SNS 0|8Xte| QX|E &
HEs S7HAIZE AOolth

O SL2== SNS O|8AtS2l A #ads 7T
Ci. SNS H&0|A O|8AS2 oY HIWE st= 897t B2
i, oHxI7t Etelel SEHQ &9l 7|52 Bt ddsiH ==

SHA &[T, 7HQl2 BRSO Arelol &of B[S Efelo] &0 HF
ottt =7 o 2 x2S A=A 2 AO|Ch b,
7td 2= G323t 2ot

<7t 2> SNS2| OiM| S2&== SNS O|8Ate| LY
g2gds S7HIZ Aotk

EMY 0|20 =M SNSO|Af 71Qlo] Etelo] EXY
= 1 EfRlnt ME|d ROjES =70, Efele] HSO
CHsf ZestA eS 22 £+ AL Lo|f, O 222

o, Erelnte] d4=A8s Sl RS EtelofA =elgs
UL O] B2 o 722 MYz =gl EHES
A ECh m2tM 7hE 32 ChEah ZCt

Ir 4

<7} 3> SNSO| ARS|X ZEXjZ2 SNS O|2XAf| QIX|E
EHas 37AZ Aot

Atz|d E=IHZ O|Z20]| W2, JHRIS0| AFR|A ZHAI0| &%
of QACkD =7|H, e JHRIS2 A=A X|X|E 22 = ULt
I LA EICh AtelE X|X|2E JHQl0] Atz A YE S A
S e Ao EM R EF2 BF ZZTICKYang et
al., 2014). At3|A X|X|= EE o2 U= 7elES Bz
Z ¥ ofL|zt FaA otEZo| RX|0E & =22 FOh AA
2 o|A% 0|8 AE0oA SH SHZ0|Lt ‘EO0tR’ § EfRIS
ER2HO| XX #S0| 7felel REN A™Z =o|H, 3HA
™S 2| Z{O2 LIEFHCHON et al., 2014). AFS|E Z=X|
A2 Soll 7HeIE0| R=EQ AR|A A 50 ALt =
A =S, ST el MOE HEZES S 2 Ao
C}. m2tM 718 4= Chaab 2Ch

<7td 4> SNSQ| Alz|® ZEX{ZE SNS O|8X}e| ACHA
Z ZAo|ct.

Helel MARRE FHE 4 IEEEzE 7§21S0] SNS O]
80l2ts SRSl Ao HISH AlZtHoz dEet HElH A2
€ 7HX|2 QUCh 0] B W2 HOt AAH, =5 Xy #
oM ol AtdS B7HSHA Elt 7§el2 SNS 232
2f =H0| YU YRS =Rl FHS QY
St Efelez SEO] MFEH FE =ZI0| AASHK| A
AR =Y 29 8 oM EHEE El 242
€ Bz 2 AOoICh MatM J{elel Y dE HEEE
SNSE &l ¥oX|= =S 2Ot 2 =717 o, Al
of oY stergds 22 & UAs A= TEHHELCE matA 7t
d 59 62 Ct3ut ZCt

<I}4 5> SNSo| Mg DIEEL SNS o|gXfel oIXlEl B
78S B7HAIZ Zolck

<7bd 6> SNSO| ME BIEEE SNS O|8Xte| ATHH
222 22N O[Tk

L

SNS 3t HEAIARI07| H20], YN OIZX HfZHo)
SOz 220N oz GTSOM Woln AUt MEAAl
89| 39N #NS0| £ Anol 4go= X80| 5
o2 FEHECL AZS0| SNS 0[20| SAHCED 7|9, SNS
0l ZFO| BEARCID Ly S SNS 0|80 Chgt Ft
ol Bj=ot 3YMo2 #opA =, olof w2k SNS AfH|A

N O o2
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Off CHsH DTr=Z(Satisfaction)stH, SNS MH|AE X|EXHOZ At
Z(Continuance Usage Intention)St At &1, SNSO| XAIQ)
el S5 2ol Efola 38 (Knowledge Sharing
Intention) 3t= & IHZXQ AE HAE R AO|CL SA
Ol SNS AMH|20f Cit BHE2 SNSE S0 HE ueh oo
M O|&XI7t fl&o| B EECHE AS 905ty WEo) 74
olo] HE Eo =Xo| fFH AT o=/ 4oy Ao|th o
2tM 7hd 73F JHd 9~132 ofzfet &k

<7Hd 7> SNS O|8Xt| QIX|El Z722 SNS
LE 37tA1Z Ao|Ch

<7} 9> SNS 0|2 DHELL= SNSO| X|&AIR
7tA1Z Zo|ct.

<74 10> SNS 0|8 Tt=EZ= SNSE &3t X4
£ E7tAIZ ZAo|ct

<74 11> SNS 0|8 Dt=EL= SNSOe| HE M3 H=Z
OEE ZAA|Z ZO|Ct.

<714 12> SNS 0|8 THEZ = SNSO|| HA|E HEO| ofF
ol E ZAAlZ AO|Ck

(@]

ERE

J

10
H

=
=

ol

OH

g o=

<7b& 13> SNS 0| THEZi= SNSOf| AA|E FEO| K|
ol=& ZaAZE Ao|Ct

SNSOIAIS 4% HIm7} WsehA QojLtny, &3 bl Al
ARES MUY 922S Ll S 2EY A2 FHe
STk SNS OISAFS0| ATHX Sr=2ig 7|7 /B, SNS o]
S0f Cfzt U0l WIS ASAH 2 =S B4
4901, £ Bes 2HY %5 ol=s 37N ot
S CH2 J45MO2 SNSE S3 HE mE 4H0A SNS O
SAHS0| MUY WS S B 08K R
A4 S 3EHoE Byl ZHS Fuoh &0, SHHe

2 XotE 57| 23t S0 L == ACKSon & Kim,
2008). [EtA <7Hd 8>1f <7t 14~16>2 C}21}p ZCh.
<7hd 8> SNS O|8Ato| HLHA HIEHZ2 SNS 0|8 THE

<Table 1> Constructs and measurement items

=5 daAlE Ao|L.

<7t 14> SNS O|8Xt2| X HferZ2 SNSOf2 FE
HE HE 2l=8 F7HAZ AOICt

<7t 15> SNS O|8Ate| LY =HEZ2 SNSo| AAlE
Lo = o5 S7HAIZ Ao|th

<7t 16> SNS O|8Xt2| LA SferZ2 SNSO| AHAlE
FEO| AH| o|=5 S7HAIZ Ao|Ch

= om0l JHMES HEY ¢T DU <Figure 150 20|
NCELED

H

3. 7 Wy

2 TojAlE G170l LY EFES HEstn MY oine
ZWMET £ 70| TS Hlmef 2 4 UEE 57| 9
of, MWATOIN MBI ZF =SS OlZSHUCE Tt
M3 el on AgEl & oinol g0l Ch27| G 2
go| X9 JjH2 QX ME Az WAO|Lt 42 AE X
Heteict olof et £F =70| het ERESt 0| Tast

A ERJACEL 2 79| HHEES FHSHE ZE FY =70
Ea M 7 Oldel EHEE HHEYUCEE JEZ FHot=
O 2X7t ik m2td, Efgst P82 & A2 THE|ACE
(Churchill, 1979). Ot ElZE SIHE Q8 BE =28 TS
2 ZYEEA|AH MEI 5009 =82 20t & 82 =
GIRALEL F HE, 5 =SS AN AEdIRiE o, S
XtE0| & olsistl SEHEY = JU=XE HmET| A, &
1082| AP ME(Pilot test) EIIAIE ZXStD O|F0AH A
M H8 P82 ZIMSIEE 3t = HE AYE FEGIGCE 4
2 MY 3 oY HeE S 2o ooy Zust £20|Lt
KILEXIA HslistA MeE B22 =-sts 52 QMA EtE
3t IS FHSIRICE O] IFEE AN XBTEHCE HHE &
MEJES <Table 1>1} Zct.

Construct Measurement Items Sources
The media in this SNS...
MR1) It makes more easy for us to come to agreement.
MR2) It helps us come to a common position.
Media Richness MR3) It helped us to share our opinions. Dennis &
(MR) MR4) | could easily explain things in this SNS site. Kinney
MRS5) It helped us communicate quickly. (1998)
MRG6) | could easily communicate some ideas to my partner using it.
MR?7) It help us to better understand each other.
MRS8) It does not slow down our communications.
Social Presence | When | used this SNS, the interaction with the other members in SNS was... Biocca
(SP) SP1) personal, SP2) warm, SP3) close, SP4) humanizing, SP5) expressive, SP6) emotional, SP7) sensitive (2001)
LS1) In most ways, my life is close to my ideal.
Prior Life LS2) The conditions of my life are excellent. .
. . . . . Diener et al.
Satisfaction LS3) | am satisfied with my life. (1985)
(LS) LS4) So far | have gotten the important things | want in life.
LS5) If | could live my life over, | would change almost nothing.
E:jrc():;r;’::t When. | useq this SNS, I. found this exper.ignce... Zhu et al.
) EJ1) interesting, EJ2) enjoyable, EJ3) exciting, EJ4) fun (2010)
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Construct Measurement Items Sources
Relative RD1) When | thing about what | have compared to others, | feel deprived.
Deprivation RD2) | feel privileged compared to other people like me. Callan et al.
pRD RD3) | feel resentful when | see how prosperous other people seem to be. (2008)
(RD) RD4) When | compare what | have with others, | realize that | am quite well off.
. . SAT1) | am content with the services provided by this SNS site. ]
Satlgzctlon SAT2) | am satisfied with the services provided by this SNS site. Sonz(i‘)sKlm
(SAT) SAT3) What | get from using the SNS site meets what | expect for this type of service. ( )
Continuance CUI1) | want to continue interacting with the others in SNS rather than discontinuing the activity.
- CUI2) My intentions are to continue interacting with the others in SNS rather than using any alternative Bhattacherjee
Usage Intention means (2001)
(Cu) CUI3) If | could, | would like to continue interacting with the others in SNS.
Knowledge KSI1) If | can, | would like to continue sharing knowledge with others at this SNS site in the future. Fang & Chiu
Sharing Intention | KSI2) It is likely that | will continue sharing knowledge with others at this SNS site in the future. %01 0
(KSI) KSI3) | expect to continue sharing knowledge with others at this SNS site in the future. ( )
Please specify the extent to which you would refuse to give any information to SNS site... ]
Refusal RF1) Very unlikely/very likely Son & Kim
(RF) RF2) Not probable/probable (2008)
RF3) Impossible/possible
Please specify the extent to which you would falsify some of your information in SNS site...
Mis-presentation | MIS1) Very unlikely/very likely Son & Kim
(MIS) MIS2) Not probable/probable (2008)
MIS3) Impossible/possible
Please specify the extent to which you would take actions to have your information removed from SNS
site’s database... |
Re[r)‘réc;z/al RF1) Very unlikely/very likely S°”2§)8K'm
(DEL) RF2) Not probable/probable ( )
RF3) Impossible/possible
_— FAN1) | daydream a lot.
lf:mas,{zat 'I?n FAN2) When | go to the movies | find it easy to lose myself in the firm. M?Ihc;t(;g(set
( » Marker) FAN3) | often think of what might have been. al. ( )
= Gi7lo| Ol CfalSample frame)2 SNSS Sof Eerst  0f 24 IFYOINE FQSIRICL Waty, ABHo2 & 3577
A CHE AR QAL SO HBEES= AFEAIOICE T A o Ryt AE2E Y + UAUCL SEAS| AASASHH
Al QB 08172 82% 0|&0| SNSE O|&std A= Ed2 <Table 2>9f £t
(Cha & Lee, 2015) Zotar [mff, &I} 2Rl BUHs Z{o
2 OIZE[Ant. 25F el SdE tidez ulf FnE <Table 2> Demographic data of respondents
S B7MAE 2SS, APHO" SNS 0|8 Bd= P& Index Frequency Ratio
Al =olsh £ AlLf2[ HdE0| FYUSHACE & 380 EHIL Male 219 61.3%
s Gender :
XE RESHY2LE, O] T 18FE2 AlLiZ|2 *e*-E- o rHel Female 138 38.7%
AEoz HAMSHX| UACE Business 204 57.1%
2 A0 XNEE T W2 ALZ|2 HEX|YOo|Ct Major Engineering 126 35.3%
AlLtE| HEXE2 Aol dga AR dgs =7 ¢ Others 27 7.6%
s A7 —’F—I1|01I Feot s SEHAA F2 siE SEA Under 1 year 66 18.5%
S0| AN ot —’,*—%H?SHE}H st 0| SEXES XA, ™ 1-2 years 78 21.8%
ME HIES Muﬁgf HO|CL AlLiZ|@ MEX|HE GI—_rL 71 SNS 2-3 years 66 18.5%
Ito| LA EfetMe oE|7g E I.D:]A-IE AR SHAMA-C experience 3-5 years 42 11.8%
WD FABE WIS FUTORN S8 o7 Zujol HA 57 years 39 109%
MASl HE 7HsdE =HESH7| &O[SttkDooley, 2001). & 7-10 years 33 9.2%
GO AE HIRLSOIA RHAIO| 1Y XIF WESILL Fh Over 10 years 33 9.2%
BO| oALASSHE CHMRIS o o MFotol siY Chaxtel Under 1_hour 162 454%
SNSE YRs| BES SIRUCh HIIXIE0| SEe AlZEQ SNS 1-2 hours 195 29.4%
EHAI'X|'0| SNS x"E |=% K_E_—-—I EOH:l' o |:}—'—|_|:|;| )‘-'—'?—X| = habitual 2-3 hours 54 15.1%
HESID STHSIZE QMSIGICH SRS Opkl AUIRIES A usage 3-5 hours 21 5.9%
0,
Ms Sge| (lz Belel Nu A0 OpHE KEecE & | (EPeT [ ST hous 2 25%
362%0| A7} 5 530 SE 1 i 78 HrENoz M 10 paurs : o
EiSi7ILL RAQI2 SEE St 5 E4MS SEHOR 7Y YO =2
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L. [=]
2 20| 7Hs3t1(Chin, 1998; Chin
o= BsS
(Wold, 1982) A0
40| O|FOX|A K
=

E

=38 Bk, 7iE
A0, 57 2ol
=9| AVE(Average
|omror 2t s
| 40| ofg H

Fo| £ oY

o EfgEE
et al. 1973)

= T M

ol, 4 Al2|z Zto| 0.7 O]

= T8 Bt Ckd ECSHACE SW, LW
ot 2| (Composite reliability)2 =H2l(Werts
& A Ol AFQl 74O

o2 oT

T 50| WA B JIX|D Ak ZHESCHFomel
& Larcker, 1981). <Table 3>2| & HW| 0| & BHE59| &t

4> riT ox

o2 Hg

WELE S

= T

2 =X

oM=

oleo
nea=

O] EAIE|O] Y=0 25 0.7 O|M0|7| WHE|,
oinol 23 BEe U E=g Jpn
Q\Ct. OpX|ato =z, e E}EE (Discriminant validity)= M2
1) 20i7l zte FHGS0| o=l

golgt

o 2% jge 2H2 SHsin oo, Oet AEsie A
0|2 HO|=X|Z ol0[CHChin, 1998). THY EIZES 0I5
ECNESS

—
2t H=E

x| gfoists
2S04 gog +
o

7HX] ™0l A 5 U=,

= A=
= ETE

O| AVEQ| N&a2
o 2Ot 22X 8 &Qlgt=
AE9| Q90 HolZKFactor loading)S AI{EOl 3
2901 235120 ofEl T}
EH

=

= AE
= ETE

= |
UZ0| BE

240l &t

=

=
ES

A OEHE g
2to| abak 2HA|
5 Hiy g2 2t 58e
= H
o 20| 5k Hlg] =2
2HOIC). 2 AT0|AM= <Table 3>2| CHZIM &t
O| AVEZO| A&
HUECH =20, SA[0| <Table
H==509| 20! 235120| ofEf H

|

50| oo HYE|D IS olojel| Geo| ¥ EYEs TS sttt =7 LIBHHCE ol = drdld
QICkD 8 2= QIC}h <Table 3>0| & HA| o ZH H2ESo = M 7H =3, JiE 3 EE BERT BE 2EE Aoz
AVEZSO| BAIE|0f YEE 25 05 ojdol7| W), &2 of  HEHS FEYEY 22 243 TASIA.
<Table 3> Latent variable correlations
Index AVE CR R? ol MR SP LS EJ RD SAT Cul KSI RF MIS DEL
MR 0.705 | 0.950 0.940 | 0.839
SP 0.776 | 0.954 0.942 | 0.302 | 0.881
LS 0.821 | 0.948 | 0.080 | 0.926 | 0.255 | 0.193 | 0.906
EJ 0.828 | 0.950 | 0.286 | 0.930 | 0.492 | 0.349 | 0.460 | 0.910
RD 0.769 | 0.930 | 0.255 | 0.900 | -0.130 | -0.072 | -0.503 | -0.196 | 0.877
SAT 0.840 | 0.940 | 0.745 | 0.904 | 0.468 | 0.326 | 0.444 | 0.861 | -0.196 | 0.916
Cul 0.932 | 0.976 | 0.408 | 0.964 | 0.371 | 0.180 | 0.258 | 0.625 | -0.188 | 0.636 | 0.966
KSI 0.933 | 0.977 | 0.344 | 0.964 | 0.369 | 0.214 | 0.276 | 0.617 | -0.135 | 0.586 | 0.769 | 0.966
RF 0.955 | 0.984 | 0.136 | 0.976 | -0.233 | -0.151 | -0.048 | -0.425 | 0.131 | -0.364 | -0.607 | -0.684 | 0.977
MIS 0.943 | 0.980 | 0.084 | 0.970 | -0.038 | 0.062 | -0.168 | -0.107 | 0.261 | -0.175 | -0.149 | -0.135 | 0.084 | 0.971
DEL 0.945 | 0.981 | 0.161 | 0.971 | 0.026 | 0.016 | -0.251 | -0.151 | 0.397 | -0.137 | -0.257 | -0.145 | 0.174 | 0.310 | 0.972
Cf. AVE; Average variance extracted, CR; Composite reliability, @ ; Cronbach's @, Diagonals represents the square root of AVE.
<Table 4> Factor loadings
Index MR SP LS EJ RD SAT CuUl KSI RF MIS DEL
MR1 0.809 0.160 0.258 0.383 -0.130 0.352 0.256 0.270 -0.147 -0.095 0.043
MR2 0.867 0.204 0.194 0.364 -0.110 0.353 0.261 0.287 -0.158 -0.025 0.044
MR3 0.838 0.221 0.180 0.377 -0.113 0.352 0.275 0.275 -0.163 -0.101 0.001
MR4 0.803 0.175 0.138 0.387 -0.072 0.373 0.360 0.295 -0.224 -0.036 0.007
MR5 0.878 0.292 0.192 0.465 -0.096 0.460 0.356 0.332 -0.193 -0.043 -0.005
MR6 0.832 0.320 0.270 0.448 -0.156 0.403 0.321 0.326 -0.207 -0.021 0.003
MR7 0.876 0.313 0.259 0.446 -0.141 0.436 0.376 0.350 -0.233 -0.014 0.035
MR8 0.808 0.304 0.197 0.410 -0.041 0.391 0.274 0.327 -0.230 0.071 0.046
SP2 0.308 0.922 0.224 0.351 -0.106 0.336 0.193 0.184 -0.146 0.013 -0.003
SP3 0.242 0.929 0.167 0.299 -0.077 0.294 0.142 0.183 -0.125 0.085 0.025
SP4 0.279 0.922 0.179 0.321 -0.054 0.289 0.173 0.192 -0.130 0.073 0.001

—_




Un-Kon Lee / Journal of Digtribution Science 14-10 (2016) 165-178 173

Index MR SP LS EJ RD SAT CuUl KSI RF MIS DEL
SP5 0.202 0.859 0.138 0.260 -0.056 0.258 0.128 0.179 -0.124 0.064 0.027
SP6 0.231 0.810 0.116 0.260 -0.029 0.237 0.152 0.178 -0.125 0.055 0.028
SP7 0.308 0.836 0.173 0.334 -0.045 0.293 0.150 0.216 -0.142 0.050 0.016
LS1 0.254 0.192 0.925 0.459 -0.462 0.451 0.249 0.249 -0.047 -0.142 -0.192
LS2 0.279 0.219 0.953 0.449 -0.473 0.440 0.240 0.253 -0.043 -0.133 -0.211
LS3 0.226 0.183 0.929 0.431 -0.462 0.409 0.229 0.263 -0.039 -0.171 -0.248
LS4 0.147 0.087 0.811 0.308 -0.429 0.290 0.219 0.235 -0.047 -0.170 -0.275
EJ1 0.450 0.303 0.417 0.915 -0.155 0.768 0.616 0.580 -0.404 -0.077 -0.149
EJ2 0.473 0.364 0.438 0.946 -0.185 0.823 0.600 0.594 -0.403 -0.100 -0.127
EJ3 0.394 0.287 0.405 0.837 -0.207 0.709 0.451 0.477 -0.313 -0.081 -0.124
EJ4 0.469 0.315 0.413 0.937 -0.170 0.829 0.597 0.587 -0.421 -0.130 -0.151
RD1 -0.118 -0.059 -0.483 -0.165 0.890 -0.172 -0.156 -0.140 0.118 0.268 0.353
RD2 -0.101 -0.055 -0.466 -0.124 0.918 -0.165 -0.180 -0.102 0.086 0.239 0.341
RD3 -0.157 -0.097 -0.397 -0.229 0.873 -0.214 -0.225 -0.158 0.178 0.241 0.387
RD4 -0.073 -0.036 -0.419 -0.171 0.825 -0.130 -0.085 -0.065 0.069 0.153 0.306
SAT1 0.427 0.289 0.421 0.844 -0.185 0.943 0.620 0.578 -0.364 -0.153 -0.152
SAT2 0.450 0.285 0.431 0.847 -0.206 0.952 0.596 0.555 -0.353 -0.177 -0.133
SAT3 0.410 0.333 0.365 0.660 -0.143 0.852 0.526 0.470 -0.277 -0.149 -0.086
Cuit 0.365 0.186 0.263 0.627 -0.173 0.629 0.966 0.735 -0.596 -0.172 -0.259
CuI2 0.375 0.157 0.230 0.562 -0.179 0.594 0.960 0.736 -0.556 -0.130 -0.230
CUI3 0.337 0.176 0.254 0.619 -0.192 0.617 0.972 0.757 -0.604 -0.129 -0.256
KSI1 0.377 0.212 0.270 0.617 -0.145 0.582 0.758 0.971 -0.669 -0.151 -0.126
KSI2 0.375 0.223 0.280 0.620 -0.132 0.583 0.775 0.985 -0.673 -0.160 -0.152
KSI3 0.314 0.185 0.247 0.547 -0.115 0.532 0.693 0.942 -0.642 -0.075 -0.144
RF1 -0.188 -0.142 -0.050 -0.404 0.115 -0.333 -0.591 -0.661 0.969 0.090 0.200
RF2 -0.230 -0.151 -0.047 -0.408 0.133 -0.351 -0.591 -0.675 0.985 0.070 0.158
RF3 -0.261 -0.149 -0.045 -0.432 0.134 -0.380 -0.596 -0.670 0.977 0.087 0.156
MIS1 -0.029 0.066 -0.174 -0.097 0.277 -0.157 -0.144 -0.140 0.090 0.969 0.336
MIS2 -0.055 0.055 -0.184 -0.115 0.262 -0.182 -0.143 -0.137 0.091 0.975 0.302
MIS3 -0.025 0.062 -0.124 -0.100 0.215 -0.170 -0.148 -0.114 0.061 0.969 0.260
DEL1 0.013 0.017 -0.250 -0.134 0.381 -0.145 -0.254 -0.159 0.181 0.320 0.971
DEL2 0.026 0.017 -0.254 -0.156 0.395 -0.137 -0.247 -0.141 0.168 0.304 0.984

DEL3 0.035 0.012 -0.227 -0.151 0.381

-0.117 -0.250 -0.123 0.160 0.280 0.962

ZEHA oE BAMZ Qs 2 d0AME 10003 HHE

E J|8(Chin, 1998; Chin & Dibbern,
2010)2 =8oiQILE ¥EF AE 0.019] Ro=F0M 4 Z=2
o CHS EZE ZEAH|<x(Standardized path coefficient) Zta} Zt
H== 2toll CHst tgf2 ALSIRICE <Figure 1>2 & EFEA
DE 2M AnE A oH Z40|CL ofof MEH, OfX 22
5, Al EXE S MY M piREQ| RE FE BT
X|El EHEEZ |OSHH B7HAZIE AR LIEFHCHIHE
1, 3, 5 X&), J2{L} AMCHE SHERZO| CHsiA = M3 dg
TS| MO HEZZ |FOGHH ZAAZ|E HeE L}
EFSCHIFE 2, 4 712, 6 X{EH). O|HA B7IE X E7H&2
2 SNS 0|20 CHt O|EXIECQ| HFREZE FOSHA J7HAIZ
OH(7Hd 7 XjE), PHEEE= CHA| SNSQ| X[ AR 9|, X|
Al 3R CEE JIAZ|I(ZHE 9, 10 XiEH), HE NI HE
ok, Y=E FE NI =& HaA7|l= ALE(HE 11,

12 %=, 13 7|2 LIERSICE SNS 08 X|&0j2ke 3HHQ
2 AT Ziet 20|, MIHN StEYoR oloh SNS o
olzats BN P2 Eoh ATUCE 4 MY YEze
UFZo L HIS AR o|=of |olot AW DjXx Ry
OEM(7H 8, 14 7|2), SNS 0| oL} HE HE 7
S H3HQ o/ SEO Lhd & UThs o4 HILRZICE o
of, MOiE wrerzke ofSE YW XI 9%, 7|Eof ojo|
BE WOl MK =g Qoo BIKH 15, 16 KEA|
Il AR ZMEYCE DXU2R IFY H2of &ohs 2
Mol RZte A2 QIX|E Z73(0.390), UFE(0.743),
Ol8 X|& °|=(0.404) X|4| 3R O|=(0.343)2A 2HE
20| £ 2 #S0| RgHl HTfN 2hEt2(0.255), FE
HE AR 2=(0.136), AH=E L HS 2/=(0.084), 7|&
MBE FEO| A 2=(0.161)0 Hleh MrHEo2 £ Liet
Lt Qlck.

0
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<Table 5> Hypothesis validation results

Path
H B T-value Result
From To
1 MR PE 0.353 6.003 Supported
2 MR RD -0.010 0.194 Rejected
3 SP PE 0.179 3.025 Supported
4 SP RD 0.029 0.580 Rejected
5 LS PE 0.335 7.569 Supported
6 LS RD -0.507 11.156 Supported
7 PE SAT 0.856 52.025 Supported
8 RD SAT -0.028 0.975 Rejected
9 SAT Cul 0.636 19.677 Supported
10 SAT KSI 0.586 15.438 Supported
1 SAT RF -0.352 7.108 Supported
12 SAT MIS -0.129 2.673 Supported
13 SAT DEL -0.062 1.124 Rejected
14 RD RF 0.062 1.192 Rejected
15 RD MIS 0.235 3.467 Supported
16 RD DEL 0.385 8.204 Supported
:fooc?gg;’:* Continuance
- Usage
H11: -0352% e 0304
Media H12: -0.129*** )
. H13: -0.062
Richness < ed
Perceived Satisfaction HSC}':W('E 0
H1: 0.353%** Enjoyment 5 27ar|ng
H2: -0.010 R2-0.390 R2=0.743 R2=0.343
. H7: 0.856%**
Social Refusal
Presence R2=0.136
: — Relative
:ij gézg Deprivation
- R2=0.255 Mis-
Prior Lif 8. 0,028 presentation
rior Life U R2=0.084
Satisfaction H14: 0.062
H15: 0.235%**
H16: 0.385%**
H5: 0.335%** Removal
H6: -0.507%%* R2=0.161
<Figure 1> PLS result
5. E2 gl #=2 SAZICHS 749, ATHE Sezo] oS Y RIBozet 7|
ZE HSE dEel AN o2& F7IAZICts 7HE Qo= B
1 SiM g B2 2 4RI} 7|1Z4E|n U/UACE ANNOoZ OfM S2Eo AlR|A

=Y, U 42 UEs 2X|E EAE UHFEEE AN O

g X% o, XY B o= 5 IYH WSS wHAYD

= oimo| 2A M| of=w, oHoE 3HH A
20| Sohe FHESS ook M wel 2N HA
20| £3 JpESS MY M UIEEU MTHN gz

Sl M2 T 7L ol%, ABE HE HB o= LA
7l Ho= LEfTh ol2et 3HNRl YMH Y=ol Ry

- OOT1L

oy oX o
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B0l HME ZEO| RZIELH MiEez Arte Mg
LokstHM, SNS O|8xto| #ES AMAL Ll Q3 QI
2 2EE0 MMAE Z27b g ook w2t SNS HZ
e 2O MMM Z2E E3l 0|2XIS9| THst =S
X|8l7| s OiN| ZQE, ALS|N =Xzt XY TS Jp
stn Dkt Lot Qof HOICh w3t (A 2RO
HME ZAR0| CfsiA ATHE HEfZio| BEERLE ME mNZS
2 o|z0| Qo FEke OX|X| UYSo=N 0|8S EX|3
AL MEE NISIK| Y= So| yEBt 0|2t o= = OoF7|5}
£ {2 OfL|gH= HS AIAFBICE CiOL ACHE dietzie ofx
g Meol HE, 7IE MIE HEo| MK S SNS O|2XE
O] RtAle| O|O|X|E 2lst7| s MEE YRSt} SH=
HES HY L QCtD FHBHICL X 0|23 HEO| of
I $HZ0| CRA| MCHE HIERZES AlBIAIZ 4= Q= 29lo| €
$& QUCH= Ho|ct w2tA SNS MEXHS2 SNS O|8Ats
O| XtAlo| O|OjX|E 2HMoR AT siA st H
HE ISt S US 4 Y= TS OpStojof Sk

7t 712 o|R0l CHsH HCH ASEQI O[shS QI E7HA
= WO olYsES 2AQIE MEsI] =I7IHQI QIEE EAIE
FISSIQICE KW, OfK ZERE7F ACHE elEtzZie S7A|Z
Zi0lgbs 7Hdo| 7|Zt=l| chsf, OiN| EREs 283 SNS
oA EfQlo] 27X 4to] mHe MMsin ZHsHH HIT

o

= QUXTL SAI0| =FO|Lt ~F| HiX|, HF A S 0[F
o a2l RES0| =Nz FHY AY & Atts HAMS
= 20| MIg = A7 WEO OfM SQ=7t ST SEd
= g S7HFIRE EE = ULt oith o] S22 JE
+EX= & I S8 o=8 7M1 HIot= FE

Hrib= OgX] %22 HEE EC0h M2iste Ao UCt
(Sussman & Siegal, 2003)= ¢ ZORtE S ZFO|SIC
=M, A2l EXZ0| MO EAE Z4AaAZ Ao|l2k= 7t
Ao 7|1ZtEl O Chell, AFES Y AR H{WIF 27HsE
TS ESH AtEDte| MY HwECH XA H|3| E2Oo|=
ALEHOll CHot &F%F Hlw7t S M 9HEAZ 58 =2 AU
Cto SE3I Ak oE =0, “0j= & ufopPet 20|
HES = g2 TtE 2T AtEnte| Mgt Hlmo| A0
H0E gedE2 L)7|Efs s40F 2 o= E HO|X|T
RtAldp |9k = @56 E0ls "kl WSS 2o|= &
f Xprle| &S H|lwdsh= Z0| AMOiE EEZA0| = LA
TICh= Z0|CL O|fgt A7 Ak A% Hlue| 0| &7
At H|moj| Hfs{ & A LtEHt of2] M@ ¢I+o| AuKCha &
Lee, 2015)2} HiX|Z|= ZAutE =3 AF0|M ECH XtAsH 4
E7¢ Had HQICE MR, MCHE HHEHZE0] SNS 0|82| Tt&
EE ZAANZICHs 7Hdnt MOHE giErZio] HE XS AR
o|=E JIIAZ AO|2t= 7t E0| 7|ZE O CHsl, AtRE2
HOHA 2HERZ0| LIAX|= O =7to]= SNS 0|80 CHst Tt
FEIt SOISAX|E, B0t {2 A|Zo|AM Hi2tE I, &THA
HIEIZI0| LK ZRIXE e} §l0] Oj0| EHE L= 2
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CHEQ| T{O|ZF ACHHAM, CHE 2HEHZE tEok SNS 0|82 K
C2 ZHO|AQ] Ojo|7| 20 SNS 0|82 FTist7 Lt §
H M32 HE5e 82 ATEHQl oY dHES Ho|7|ECH=
‘=09 WHOIA 23|23 XpAE XpAO| BES TS DfHA
o= HO|1 OofEsty| s g Zio|2tn SEIIACE
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2 MME|HA ZOt FESEA LIEHLEX| A2 24 ZCh H
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S2 23 ARON BCt XM ZET BRt,

= 7ol 02X Jloje ST ZTh AN, £ o7
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