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Abstract

Purpose - In the airline industry, an airport plays an important role. There are a lot of employees who work at an airport,
and most of the workers experience restraints regarding leisure activities. Thus, there is a need for studying the internal
marketing in the airport to better serve the worker. Although there is a lack of well-structured research regarding the
restrictions and satisfaction factors experienced by the airport employees for their leisure activities, this research studies how
the restrictions and satisfaction factors influence each other in relation to the internal marketing in the airport. The purpose
of this research is to provide a detailed, real time research method for studying the restrictions and satisfaction factors in
relation to the internal marketing that are experienced by the airport employees regarding their leisure activities.

Research design, data, and methodology - This survey was conducted for airport employees working in two shifts. The
questionnaire is 152 copies. The analysis method was used as SPSS statistical package 21.0 and Netminer 4.0 program.
Social networks were analyzed for leisure satisfaction and leisure restrictions.

Results - As a result of analyzing the linkage between variables for leisure satisfaction, most of the variables of leisure
satisfaction are satisfied with "psychological factor" and "social factor". However, "educational factor" and "environmental
factor" are not satisfied. In order to improve the leisure satisfaction of airport workers in the future, it is necessary to have
an environment where leisure activites can be performed and related education. As a result of analyzing the linkage
between variables of leisure restrictions, most of the variables in leisure restrictions are "personal factors" and "temporal
factors". However, there are few restrictions on "cost-efficient" and "environment-friendly".

Conclusions — In the future, in order to reduce the leisure restrictions of airport workers, they need to reduce work stress,
psychological time and leisure allowance for leisure activities. However, it is difficult to solve these problems due to realistic
problems including the specificity of working at the airport. This research presents an interdisciplinary analysis of how the
restrictions and satisfaction factors influence each other in order to further advance the understanding of the constraints and
satisfaction that are experienced by the airport employees.
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<Table 1> Characteristics of sample

variable Contents U3 JEE FEREENEES variable Contents ST RS
(persons) (%) (persons) (%)
20~25Y 50 33.1 Less than 1Y 63 415
Age 26~30Y 61 40.4 Working [ oo than 1-3Y 85 55.9
experience
31Y ~ 40 26.5 More than 3Y 4 2.6
Note: Missing value is in age
<Table 2> Validity and reliability of leisure satisfaction
factor Metri faCth . Distributed | Cronbach's
name etrics canying CLEINEIS Description Alpha
capacity
To release stress .850
To have emotional comfort .790
factor1 A casual break .756
(Psycho | To enjoy the activity 732 5.550 17.904 .926
logical) | To release nervousness and insecurity from work .730
To be energetic .649
Gives positivity and satisfaction in one’s work 521
To build closer relationships with people 792
To network with others 747
To socialize with new people 719
(;?)((:ZEI) To keep good relationships with people 712 5223 16.848 928
To build common bonding with coworkers .698
To socialize with participants .695
To build team bonding .622
To try new activities .746
To learn general knowledge about the activities .697
factor3 To test one’s ability .690
. To ralse.self-esteem .686 4368 14.091 913
(Education | To practice and present one’s talent 683
al) To feel achievement .660
To appreciate others’ hard work through direct experience .550
General interest about the activities .541
To improve one’s physical strength .902
factor4 | To stay healthy 820 4.344 14.014 943
(Physical) | To test one’s physical strength .820
To be energetic .738
: Well-made environment .763
(Ene\l/(i::g;iwe Welldecorated space 143 3.657 11.797 918
ntal) Interesting environment .609
Clean and refreshing space 507
KMO=.939, Bartlett's Test of Sphericity=4227.393, p=.000, Rotation Sums of Squared Loadings=74.654%
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<Table 3> Validity and reliability of leisure constraints
factor o
. : . Distributed | Cronbach's
factor name Metrics carrying eigenvalue -
capacity Description Alpha
Lack of space .847
factor] Lack of information about the program 722
ractor Lack of opportunity to participate in the activity 709 2.850 17.810 808
(Environmental) - —
Lack of companion for the activity .630
Lack of support from the people regarding the activity .608
To prevent wasting physical strength .837
factor2 Lack of physical strength .818
2714 16. 797
(Personal) Lack of willingness .780 6.965 o
Lack of skills 492
Lack of time due to work overload 793
factor3 Lack of holidays/ day-offs .704
: 2.651 16.571 7
(Time) Lack of time due to double-shift .690 6 65 %
Non-matching time span of friends and family for the program .664
factord Unable to afford the program due to insufficient income .867
(Exapceﬁ;es) Burden of paying the expenses for the program 771 1.980 12.378 .640
Lack of time due to housework 446
KMO=.787, Bartlett's Test of Sphericity=959.027, p=.000, Rotation Sums of Squared Loadings=63.723%
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<Figure 1> Social network Analysis of leisure satisfaction
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o7totE =0 Cist 24t
HE|7F H SEE8 EH, LS4( leisure satisfaction)(Li7} st
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<Figure 2> Social network Analysis of leisure constraints
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