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Abstract

Purpose — Despite that the importance of small enterprises’ performance in the community has been magnified, no study
has been conducted yet on the performance based on consumers directly faced by small enterprises. Accordingly, this study
aims to investigate the relationship between the life styles of consumers who use small enterprises’ stores by type and the
word of mouth(WOM) effects, which are concrete behaviors of consumers.

Research design, data, and methodology — The VALS classification system was utilized to classify the types of life styles of
consumers who use small enterprises’ stores. The consumers were divided into a total of four types. This study was
intended to investigate the effects of the types of consumers on the word of mouth(WOM) effects of consumers who use
small enterprises’ stores along with the effects of consumers’ perception of economic situations on their word of
mouth(WOM) effects after using small enterprises’ stores.

Results — The results of the study indicated that among the types of consumers who use small enterprises’ stores, the
group that pursues faith and the group that pursues knowledge had positive (+) effects on favorable word of mouth(WOM)
effects. However, the group that pursues trends and the group that pursues action were shown to have no effect and
positive or negative perceptions of economic situations were shown to have no effects of the word of mouth(WOM) effects
of users of small enterprises’ stores.

Conclusions — In this study, as a measure to create small enterprises’ performance, word of mouth(WOM) effects on small
enterprises’ stores according to consumers’ consumption behaviors were examined focusing on consumers. Through the
study results, the groups of consumers who use small enterprises’ stores by type that provide favorable word of
mouth(WOM) effects were derived. And This Study aims to investigate the relationship between the four type life styles of
consumer who use small enterprises' stores and the word of mouth(WOM) effect. Accordingly This study is significant in that
it derived a measure to create small enterprises’ performance centering on consumers and that it presented a cornerstone
for the establishment of small enterprises at the government level.
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20| et aolst @A7F AH| HEo| FES O/X|7|= Bt
(Wilcox & Wlezien, 1993; Lee & Roh, 2008).
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ot 7HolE SN U BN FAZ Halof
gk ZHel2 ROl ZHEY Qe EF FGo| AN BN dF
of CHafl 2AmstA 2SSt ol2fet 4= EF ASO| tigt
BH S0 CHEE A0 FARE S22 LIEHLEZ|E oiCt
(Han et al., 2014).

O[MY BH o=of Chet Faty 242 L0 A
dets OIX7|e ot=H M S0 sl FAEHA ASHE

35|
H AZel 3% 2| 0 AXME FAR 245 LIE}
T den o2et FME BHISE 22 FH METol
P ZH OfFr0f CHSH AHIRE Q142 AH|RRS| FHQ X
Ao 2 OX|2 ASS LA Lee et al., 2007).

Dominitz and Manski(1996)2 O|=+ AH|XS9Q| 7Mooz
oIX|SHe AN HIo| e APoA FHO| ChEk QIAlo] A
HIXFSO| QIAlSH= Oj2f Z7|0f e MYS & & A aiF

C o

Bt H

ro ret

X
£ 942 AUD Y| 20 NEHoE BEy Wast 9

o0 19901y AHIXtO| ZH| Q4 Mg Saf Dj2f F7|of
Tt MYS HSilE APE SHoCy

0|2|0 = Wilcox and Wlezien(1993)2 ZA|0f CHSH O1AIQ|
JHelel ZiX|gh MEto| FeE O/X|H FX[H HLHIME 2
IS LSt "HE HEUen J4elo] XL Y= BH
2of ofg eIAof m2t Ao U0l FEXL0| CHet M7
LIEFES AIASED RACE

OIME ZX o0l Ciet 1Az J4elef 7|2t HEo &
g2 O|XICH= ZHOIM QO] AR A=H FE AE 2
OfolAM DIC|ofoM HMSot= A7|a=o| ofsh AzrEel
7b AH|XS| QIX|IFEE WA AH| ME[O FgS OjXIC
= ZH0|Mel ATTE O|FX|2 el DICHE Sof FHA
47\dg0| MAIE 49 aHXIo| 2EAQl A7|dg 2140
=O0HX|H oo 2} AHME|QE AX AH[RHLIL SI=HE =
2lgol =2|X IXE 5o AT} +UE0IX| T UCHLee et
al., 2007). O|If HA|Els Znxol #7| Age E7|Heol o
HOM AH|XIo| #EsE2 MESI7|E 8= Bohlen and
Mihas(2010)= O|= 38%7| 0= Z7|42H0l| CHsiA AH|
Xto| AH|HE HtE mASIAX} SHASD O|of M2t ZB7|4
o) Cfo) RHHOR QAsHE 4HIXIO| FP W iAol
MBS Meists HEj2 MEED SS WS 5 BX|
A2o] ofgt 2140] K%t O|F= AH|XIL MTSt= XY
g2 AH| AS0| Y oS L &0 ofL2t, F
7|15l oM HEtEQl AH| HEfo] FEHZ LIY £
A7| WZO|H ojoi| et Z|UoM = SR HH ol Chst
AH[X} QlAlZ Ipofsti O|F HMEMXo=z 2830 & Halt
UAS ZiO[Ct O|MEH ZN| Ao Ciet AAlaf AH[XIO| AH
S AO[0= TS 2A7 Aen, AME010| AR AH|X}
EHE 7Htez ZAF0| O|FOX|7| WE0| AH|XEZE QA5
U= ZH o0l s F=5ta 0o M2 AH|XI| AIZ
tof £FE 9= LIt Uct oo w2t 2 Ao A
Of 2O|ZAELY SNt A MR QAo XFS AF
ol2fet @40t A4=Q FxE 0|80 Chst FH =0 0|
gesS FHSIAA} BiCk

—_ ==

r
Ay

>

g

> ot

<

2R ErE Rom o

rir

2.5 THO| THeh MR

TH(Word of Mouth)2 AH|XIQ| MR HZE U MH|A0
CHet AHE ZES HIEOZE OJAHE AH|RIS| HES H75})
fIst @AZAM AH|XIS| ME X Mu|A9| Fof MEko| FEF

2 O/X7| 2o %t 24 F SHLO|CHPark, 2014). £3]|
THE AO|CI0QE 242 oYXl &AZHCH= AH[X7E &
22 FE HIAL| ggg +AsiH 2 FEXof|A X0
dget ME A MH|2o] YEE THOI= FHoM deeA
"UZOIME +Hsl= EHE XL RUACKGoyette, Ricard,
Bergeon, & Marticotte, 2010).

O|ME 82 AH[X} ALO|OfA s MEF R MH[~
0|8 ™ L= 20 LtEtL= dHerd HRUAH oMoz FE
TEXQ AH[Zb= FE MIAR AH[RZ Qs ME X M
HI20f Cheh FHXC RE 210 oig HME X ML Fof
of o] Y25 &3 ECh Ol2fst &H|AF AOj2] 7 &F
2 AN ABE 7|EIeR Sl 42 HE X MH[A0| CHot
Mz Hgo| 8Osttt £EYE AL Aol FHH HE
o=M FOE AFLD FHSHE YR+ E30/2k= FHoA
s Z70| 2 0E = A7 20| 7|YoM= AH[Xt
of 7 &E2 FHE MAISIL O|F #8317 s He
g J7|202CHRyu & Han, 2009).

Park(2014)2 TE2I7} AH|XLS| FOjLARAFY SCis
gegg 0jAicks go| =¥ %FEn - FAXIE XL
A= HMBOl gt 2=t AH|XS| 7Hel Zoi=of et 5
S0 M2 CHE g w25t A2M OF &3 &
HIZZF XL = & 7FK| 0o AXof M2t Mzt
O CHet Hgko| &olstEZ o7t A= A
gdsFHS 0|X| 1 Y22 HHSLRICE Lee and Koo(2012)2 %|
= 2242 SHETE LABHM AH[KL QU 0| LOj
of A0 FQT AEES St US| =FE U 2240 7
Of =oilM 4[| 2lF/LE #H0| Tt 450 dX +
ojofl ofteet FekE OIX|=X| miefstaxt stRA2M O|F st
Of &HZPL ME 3 MH|A 0|8 Ol HAISt=s F&H E=
A HeEot SEHEAI FEHQAI 0| wat O o) Chgt
THER dE, & 0| ASS +ASH=X|0f CH3H metStaxt
SIALE O|ME FHE2 AHIXPE HEF S MH|A0| TS AH
Ato| =AM FHE +HESOIA X Fojof of20]T|ofof
2o 2 gggg g = AUtk HoM oie S25tH
Berger(2014)= CHQI2tA0| RA0f HFLIAHOMEDH F7T0i| Chst
gTel SE0f| Ciste| AFSHASH 0| &3t 7T0| HE
TS, AMRE RO, 25, 4E S ot a0 g2 0|
X2 Aen 4HXb= 8 252 Sof Aerdo| ZE
HFS 0 otLat Zot HEH |OUK st 240 H
&2 A 22 HSUQACE O|ME FLTO| AH|Xte| AT
Olgts T HESS FLY = UAS0| w2t B2 7o
M FHoD on 24E0 2Ot JUCME IEE 284S
210| X|GAIR|E 7|HICZ Sitt= FHoM T2 0 St

S5 A4T0l0| B2 W BWE S 4 Ss 5
2Hol @It wuE 45 9looz M| CfE A4FO
2opo] ¢ITE Of2 FR0I0) Olo] W2 2 AROME Ay
Zolo| HES 0|88 A XL YU 20|ZAERUO
Q¥ol M2 1 ME 0jg ol su

st 4 9l 0| of
L ggHe wIsteAll S $ED ARE SN}
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AH[RIO| OfEto] XS 20| AT AT SIS DO
O Ol S AKXt HEON HZE U MHAE KIS 7
Qo] 72 AMME0| 7| Mo Fa FLAS WD
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MY HUATE BHME L = US 7Y SHOMC)
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Han et al., 2014).

Allenby, Jen, and Leone(1996)2 MIMALE ETI0 AH|
X7F FOiske MES| EZ0| ZH ool gt iAol At
2 LIEfLt= FO0f HR(0|0 AlR|HEM= AH|XIR| F2 T
O ME2 HECE &= FHE QMg += ASS FHSIAU
onf AH[Xte FOi7tsdE HEeR 27|48 HWE 83 &
2 47| H=o| ofgt Mol O|ROIES HHHURALE. Wilcox
and Wlezien(1993)2 | l4lat HX|H mehof CHe M A
TE S50 ZA 40| AS9| FX|ol| Chet THEro| FEES
OjX|H olz2fst RAS0| & AN oM AHE= HE
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<Table 1> General characteristics of survey subjects

M
(=]

M

3.2 AL A 8 2 o

m
A

2 oqs ANZ0l YEES 0[S AHXIS o= AN
OARTIS B ZAF ZIIE PBHIACD] HL2T|ZHS 20174 6

o
Y 7R ok AHINE o2 B 60030| SEX It
26 £430 MES OI8O UL BYMS SE 1428
£ molohn 45850 MRHOIEIS 2A0| ABIRICE 2 o
OAIS A%, o1 X@t B12] Sof Al QITEIN BASS A

8ot oo et LR SAHX|:= ChS <Table 1>1p ZLCf.

4. ARAD}

4. g% ZHN Ho|
= HUF0ME 2H|XF 2HO[ZAEFYUO| CHSEO] “AH|XRQ| X}

HotE THNHAE SOl AH|Xte dS2 HHSH| fiot W
o=z XEX HoISIULCHDelva, Jognston, & O'Malley, 2007;
Brunsg et al., & Ghosh, 2014). 0|2 =X&}7| /4}0] SRI
InternationalOjj Al 7=l VALS HEE EH83IRCH 0§ &
of 2439 ME 018 AH[xjo| FO[TAEIAS 474x]
o2 FERSIRCE MW FHY 7 FEO| iS5t “FESHL
OFYNOl 42 X750 ZuHol SUEE Yxots FEro
= ZNE HYoRlgch SN 9 F7 YL FH Ao
Oist QIA=dt womf %4 R[S QAS0| i #2l0|
we Yoz IAN HoPlYCh AW BS F7 FEe
“MERO0|LE XHdatE a2 =750 HHEC W52 MD5
HEroR EIRPE FolSioict OXOR XA X7 FE
“Ol&, 22 GA S O|2XQ 240 i3t XA =77t
o FEPoz XMX HOlSIYCE E3t PHO| Cs0] At
X7t 2430 2 E 0|83h= T UG CHE AtEE1te|
OMAEES Sl EEE Mot EFEXIE stoa §F
WSS TSt A2z ZAH HolSIRCHGoyette et al.,
2010; Park, 2014; Berger, 2014). O|2{3t Z=Zt& HO|E H}Et
o2 Hho| FYBSS LAY,

—_

Hi rlo rir

Variable Division Frequency(%) Variable Division Frequency(%)
s Male 247(48.8) Marital married 196(38.7)
ex
Female 259(51.2) status single 310(61.3)
25~20 years 146(28.9) one person household 91(18.0)
Age group 30~34 years 156(30.8) 2 generation house hold 101(20.0)
35~39 years 204(40.3) Household 2 generation house hold 289(57.1)
structure
office job 362(71.5) 3 generation house hold 22(4.3)
manufacturing job 16(3.2) etc. 3(0.6)
. Sales 22(4.3) Middle school graduation or lower 1(0.2)
occupation - - -
Public officer 13(2.6) Highest level of High school graduation 46(9.1)
specialized job 67(13.2) education University graduation 401(79.2)
small enterprise 26(5.1) Higher than university graduation 58(11.5)

Source: Own
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4.2. Bi=0| =X3= off FatEl 2o|ZAEY EME medshy| /5t BAMA
QA Mele EME FASIRICL B =50 et AZd

2 gil= AHIXR| JHX| MAE FF3817| fIeh 2t0|ZAE} N Bt S HTHET| I5te] AT ARBE B2
2 EFETE VALSQ| *wm 4302 = 0|8Xte| 58 HESO ot FAM 90leAMn H2le 243 dAS
UZL0| OXl= S0 Ciet ATF2M ZH oF 249 ¥ 1, 53 =0 izt MEY X JHEEQ EtEde SR
g =St 0|8 HFH| Qs 8= thaat 20| Ch. 20| AFREl Mzof CfSt QQIBAMN M2z 24 Znt
TSI <Table 2> S 22F MA[SHRICH L <Table 3>1} ZtC}. QQIEA L VarimaxdtHe §|m|94 At
g3lgolH AMEZ|E 2M2 Cronbach' a7l 0.6 O|&0| E|&=X|

43 58 HEo| Mlz|gut EtEdd HE £ HmErt BN QIZA ZAu JfEfXol +~HEE Dt
oHHEEEE gEE = el Mz 24 Al

2 gF0ME A432 FE 0|8 AH|XIQ| ZHX|M|AIE 1t Cronbach' a7} 2% 0.6 XIfs510] MEtMoz ZMMEO|
ofst7| 2I5tod VALS 2 RMAE 283t A2 VALSE & AM2[M0| Q= oz mke 4= UACKYang & Choi, 2012).

<Table 2> Measurement of the Variables

Construct ltems Source
- x1 : Just as the Bible says, the world literally created in six day
. - X2 : The federal government should encourage prayers in public schools
Pursues of faith : SN : )
- x3 : Religion is the most important way to know what's morally correct
- x4 : No matter how much evil | see in the world, my faith in God is strong
- x5 : | follow the latest trends and fashions
- x6 : | dress more fashionably than most people
Pursues of trend - ) .
- x7 : | like to dress in the latest fashions VALS (www.sric-bi.com)
VALS - x8 : | want to be considered fashionable Suh et al. (2015)
- x9 : | need to get the news everyday
Pursues of - x10 : | like the challenge of doing something | have never done before
action - x11 : | am always looking for a thrill
- x12 : | like doing things that are new and different
Pursues of - x13 : | am often interested in theories
knowledge - x14 : | like to learn art, culture, and history
WOM - x16 | want share my joyous experience in small enter_prlses stores Goyette et al. (2010)
- x17 : | want recommend this stores, like to menu, quality, etc
Economic perception - x19 : Perception of economic Bank of Japan (2017)

Source: Own

<Table 3> Exploratory Factor Analysis and Reliability Analysis

Construct Pursues of faith | Pursues of trend | Pursues of action | Pursues of knowledge WOM Cronbach's a
x1 .885 .084 .083 .000 134
x2 831 212 .090 -.003 .017 0.909
x3 .859 129 114 195 .055 '
x4 .879 .044 .153 117 .048
x5 .095 .805 .198 -.027 147
X6 A77 742 .148 142 -.011 0.830
x7 125 .846 .166 -.036 .048 '
x8 .053 .753 118 .090 .008
x9 .025 .229 T77 .205 .074
x10 .098 157 .789 .200 .004 0.811
x11 .269 .209 .678 -.166 .055 '
x12 .097 .103 .816 145 101
x13 112 .034 .067 843 120 0672
x14 101 .096 .257 .802 .046 '
x15 .091 118 .058 .058 .925 0.864
x16 .098 .021 112 113 917 '
Eigen Value 3.17 2.708 2.591 1.779 1.582
The index of Dispersion 19.856 16.925 16.192 11.117 9.886

Source: Own
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SoIM QOlRAM Al ZHF ZEol [HHMQl Mol
X}, =326.499(p=000), GFI=918, AGFI=.882, NFI=911,

CFI=.934, TLI=.916, SRMR=.051, RMSEA=.074Z L|E}L} ™
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<Table 4> Confirmatory factor analysis and AVE

Constructs of validity
constructs Pursues | Pursues | Pursues | Pursues of|\ o/
of faith | of trend | of action | knowledge
Pursues of faith 1.000
312
Pursues of trend (.048) 1.000
. .328 478
Pursues of action (048) | (045) 1.000
Pursues of .291 216 482 1,000
knowledge (.054) | (.057) | (.052) ’
221 176 1237 .246
WOM (.050) | (.052) | (.052) (.056) 1.000
AVE 712 .558 .535 .539 .764
Source: Own

44, AT Jhdo| HE

2 gFoME Ao MEIE M-S o] FMIHE
S=EEE FFtn OlF el A #E52
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of action
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Pursues of
Knowledge

H4 .230*

<Figure 1> Result of Structural Model
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