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Abstract

Purpose - Our primary goal of this study is to investigate the positive relationship between female managers’ self-determined
motivations (i.e., RAI: relative autonomy index) and job performances with the mediation of their job creativity in service
industries. This study also examines the moderating role of creative efficacy on the relationship between female managers’
self-determined motivations and creativities. Finally, based on mediation and moderation hypotheses, we also tested
moderating effect of creative efficacy on the mediation effect of job creativity.

Research design, data, and methodology - Drawing on SDT(Self-determination theory) and COR(conservation of resources)
theories, we developed three research hypotheses. Service female managers from a several service organizations(i.e.
banking, retailing, and restaurant/hospitality service) in South Korea were surveyed using self-administered instrument for data
collection. A total of 331 usable questionnaires were obtained after list-wise deletion. To test reliability and validity of
measurement model, we employed the CFA(confirmatory factor analysis) using M-plus 8.1 Software. Also, internal
consistency was tested by Cronbach's a. We, furthermore, used the SPSS PROCESS MACRO 2.16, which was suggested
by Hayes (2013; 2015), to test mediation, moderation, and moderated mediation.

Results - Our results revealed that self-determined motivation and job performance were positively and fully mediated by job
creativity. Furthermore, the positive relationship between female managers’ self-determined motivations and job creativities
was stronger when their creative self-efficacies were high than when it was low. In addition, female managers’ creative
self-efficacies also amplified the positive relationship between their self-determined motivations and job performances with the
mediation of job creativity.

Conclusions - Our research empirically elaborated the previous model of self-determined motivation and manager/female
creativity literature by presenting the findings that female managers’ self-determined motivations significantly influence their
job performances via job creativity and that creative self-efficacy effectively strengthen these positive impacts. Also, our
research offered new insight for practitioners (i.e. top service managers) by suggesting that they may enhance female
service managers’ job performance if they pay more attention to employee creativity in service marketing.
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1. N2

X2 Al(artificial intelligence)2t Z2-&SH(robot mechanics)
OF [fEEls 4% MAHFO 5§ H0M MHA RE 7Y
So 3 217 wS FWstn QUCk AHlA RRIXPH O
0|4t EQSHA| B2 FQIONES0| WALt onf, AH[XLE

A

Of Hiret YHOIHE S M=YMS0| HE 1A JEE
Y = U =l S MHE |87IYE2 AHQ| O

Oigt 20t ZX|gt a8l F3efiof Stz 20|CHGrewal,
Motyka, & Levy, 2018). 0|2} B MH|A |RE7|QQ| 22|t
22telat FOIONE M= AHE3tE 2 S AH|XOA H|
2 @t Qo Ol 12 FEO| U= MH|A (X}
| X RE YENSO| MSsts BESHE MH|A2t Y
FZ9| MH|AE HMSsts A2 O o4 20| U= 7Y
O| OtL|EZh= A 2lO|stei(Kahn, 2018).

MH|A E2|XHE0| "iN RE YEiSH d¥E = U=
siplojroz MH|A Fo|Mo| XFE Qg EICHDong, Chuang,
Liao, & Zhou, 2015; Coelho & Augusto, 2010; Kang & Hur,
2018). MH|A #Hold2 MH|AQ| it HI 2FoM AE
1 /8% JHKIE HEE = Us dFE Q05 A=
(Amabile, 1996) 1ZH0| ZYsl= EHsI2 ZAA|7 |1, HE
= MH|2O| JHXIE S7HAIZIH, 1o EEH /78 I35
St0] MH|A ZZMAE THEA7|= & MH[Z XHHQ| JHXIE
BNl g g #Ot OfL|2KHowells, 2004; Zeng,
Proctor, & Salvendy, 2009; Hwang & Jung, 2018), Z&Z0Or=
o 7t Y 0|Z|o|xo| ZA(Valentine et al., 2011), ZFE M}
9| Z7KGilson, Mathieu, Shalley, & Ruddy, 2005)} Z<2 A
HA 7|2 284E detete 325t= Hivt 20} mat
M CHRE2 MH|A {S7|Z0Ms MH|A Z2[XHEL| MH|
2 YoldE FYAIZ|7| Rt Cidet WSS SRSt AT
(Jadhav, Seetharaman, & Rai, 2017).

MH|A ZE[AFEQ| Hold adE QT 7|Y &2 =85
2 N2 MHA F& ZF FHYES S7(8d Zorels
H=0 FHstn ALt Of= AMH|A 2AZ|XS0| O 2atF02
AAEQ AME LY7| floh Folgel welo] 252 HESY|
(work motivation)d| 9|8 ZHEICt= FA|Of Z|EHsta QUCH
(Deci & Ryan, 2008). Z212&7|= "Z% P20 AR
2 SHsts WelRHel 2ol IHME 2ot A'2
IR So| off, Wy, 2 U K&Vt S8 2FES
SHAXN 21K O0|CHPinder, 1998, p.11).

HRESI|t AR AFSE O[MTIX] 2 F gt HEl
O Chet Ciget AHE0| A0IRt=C|(Bargh, Gollwitzer, &
Oettingen, 2010; Shah & Gardner, 2008; Gagné & Deci,
2005), 0l dRAE2 FJEXoz  AI|AFEM0oIR
(self-determination theory: SDT)0j| 7|g8tstCE X7\ 20|12
(Deci & Ryan, 1985)0] I2M J|i0lo| &7|= Mt Xt&d
of o8l AM™E|0jX|= WX Z7|(intrinsic motivation)2} 2+
ob BtgX =0 Qs A™EOoX|= ATHE S7|(extrinsic
motivation)2| HLMAOM HEL M, HIHHE S7|0| 2E = o
YYE S71Y+E 52 ZN6lE ¥ S@dE g X|d
CHDewett, 2007). [MZIM LR S7|0f 28 S7|5t=l AMH|
2 PSS 2ot BOHLZ QAR &1, HMHE M
HA R& YEHSD AHEstE d™HE X|UA ECt

HBESI17t WA 3712 T S7]9| ITHM st
= 95H JfE0lE= Fool= =75t AMH[A ZE|XE2

rlo

O Of

oM o mn ok min

F3712t s AFS2 MECE LWRIMA &7(2] O
& 20| ot AFHFE0| FE O|FRCE 00| mFst
QIAZZ] 2OF SOM EESI(el JHEE LHME S7|2t
QITY™ 7| ALO|0f SYUA| Z7|(identified motivation)Q} &
X Z7|(introjected motivation)2 FH|St5}7| A|ZISIIOLE
(Gagné, Forest, Gilbert, Aubé, Morin, & Malorni, 2010;
Sheldon & Elliot, 1998; Vaz, Pratley, & Alkire, 2016), OZ
MH|A HA @2 M= Moon, Hur, and Hyun(2017)2| &4
£ Helstns HEF7| #HEE #otE7| o2 A™o|
Ch =3 YA S712t A 7|29 &Eo| RHEF7|9
TH=0| SHBCE SHEEtE OS] AESI7F #= dAsd
S4E S BHESHK] Rt Aol Zt2iel Z7([Qlo|
MEOAH SEHOIXZ A7 W20 Ol I8 = U= M
22 FEET2 JHE0| 2T L0 R} O|2ot EMEE =
St WHe 2 AR FI|E UKE 7|2t LAl S71, 28|
o A F7| % XE FS7|2 MESSIo] o|S0Al THE
XE Boslo] Xt2de FEE FEdUe o Xa4X|
Z=(relative autonomy index: RAl) BEI#HO0| &1 QUC}
(Grolnick & Ryan, 1987). 2 AJ0|MEZ MH|A ZE2|X}C| &
28717t d&golete §, a2 2t HEFT| 7to| Heist
T20| &X| YTz o 230l MH|A Z2[Xte| ST
£ S| ol AU X=2dX|e=2 FEE XU[AEE 3
F&718 A8t oiCh ot O|"A| BHE X7 AEH &
F£&712F 22-datetel A 2|10 o ZHA0AM MH|A 22|
=9 AFHEC|HEo| I7fE s MHECEMN AH7|AEH
AR SI|7F MH|A 7o AR dutE2 AAL|oX|s THEe
XL O|sf&t X} SiC}.

2 dF0ME HRS7(et AREO|Mol ZAME oY
MH[A Z2|XH2 SHYAI7 ZIAStaXt otCh MH|A 7|0 A
o 80| AX|gt= HIZE2 O B7Kstn U= 7, CHfst
M BOM ofd 18Ol HdE Xuste FYTH AHA(ELE
THESEE 712l & SSMH|A 00| MH|A0[2= A
A0 H|ZEO{EQ}S [Mf(Statistics Korea, 2017), 09 AMH|A 2
XIS S TR E = g7 Eod2 & UORLCE o[
Gt EHdn ofd Atoje] ARS7|29l Xjo|E ol HEH
AT(Forgionne & Peeters, 1982)E 112{StCHH Of - A{H|A 2t
2IXHE CHAeE Sh= ATl EeMd2 CS Art shict of
Aoz 2 AFoME X7|28E AFS7|t o AMH|A
HE|Rte| AEEold 7to] MAE XHY HE FO|H Xlot
S s(creative self-efficacy)2| Yets AmE XL SHCE E9|
H Xotzsde HoH HRE e & ZAol2t= XpblQ|
s Cfst MEES o|0|St=0H|(Tierney & Farmer, 2002), Z
Hot QX|HoR o2 HOEFS I = U F2EMN
712%™ gt &oldo| QntHAE ZAZE = Ues A
Hol 2 £ U7| 20|

HEHr A

2. Al g 74dol 4
2.1, MH|& HHRHOIMC o E2 (Rt

MH[A AHHOM KX|St= OEE2] &2 HIE2 AHIA |
SAEMO| ool dag o ZQstA e U
(Watson, Taheri, Glasgow, & O’Gorman, 2018). Ctst A
(o, E&, =9, gaMd|A, Al 018, Tf S)0|M JE9
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Kol 1EfsiM MH|A KMSAEMQ dgtg Mzt stuXt
St AESS IMAREE X2WK| X|ZED QJUCHBrief &
Oliver, 1976; Hoobler, Masterson, Nkomo, & Michel, 2018).
XA =2 FOiR MH|A A0 HiH 7to] HE[H, Ate|H
E49| Xjo|2 Qs HEtX|l= MH[A HI 1FEat AutE9|
XI0|E ZHZSlX} St= A|ZE0|ACHBabin & Boles, 1998;
Pinar, McCuddy, Birkan, & Kozak, 2011). O|2{3t A|ZEL2
FE 281 dol2ts JEel XIO|2 Qlo KtAAZA Ql4
(O] 2tE NFAHESO0| MH|A TEUME SLSHH HEL|
Lol 2Ho|Ct OE =01, of-dof Hls o] o HFX[F
‘4ol £4, = XRE dUsHs HEo| Atts 1Fad
(Hofsted, 2001; Bigoness, 1988)0| AMX|Z AH|A ZHZE0fA
O{EH ZEst=7t0f Cigt AFS0| O[3t Alz2tn o =+
AL

g Qg nFEHEO| MH|A stFo| SUSHH 8=
7t0 oHgt AFEQ| ZAEE, ME2E MY 1 XHECH=
JHel =FOMQ| HZAO|7L MH|A MISKEMS| H1FXto|E
MYHsl= HOt 983t H4=2l= ZI0|CHBrief & Oliver, 1976;
Watson et al., 2018). S}X|2t, %2 CHAsH MH|A HEO|A 2|
AES Hmed, Aol xto|7t ZE U 7| gdntEol
XO|E YA St |elst Qo] 2 =k Ut A=
ZEXsict o2 =9, 29 MHA HSXE 2Ot ol MH[A
MSXE0| 2AH S SEHE HLI SR5tA dZsiH, Ol A
g=0f CHell o 2 dE21H YEE FESICh ol23t dd2 o
d MHA HSAER Stog d8-s0 N o figstn
AgAzlar 22 ME|H Kol nZof tiEst7| ofEA ot
(Babin & Boles, 1998; lacobucci & Ostrom, 1993; Han, Shin,
Yoon, Ko, Kim, & Han, 2018). 1 Z40tE0| EX = ZAutE2
MH[A FEOIM S712 dp d2(n X2t ZH of A
JEo| Xjo|E ECt HAUS| AHEZE @75t RULE

22. X7|A8E0|2nt X RS

&7|(motivation)7} A R0l0| 25ty a2 [FEAZ|=
FYEHQl P(energetic forces)O|2t=  Fo|of ZAYS Of
(Pinder, 1998), 7|Z°| MIAEL [fyHCz 7|9 XS
ed Feof o8 LA S7(2F AME S22 &= 7HX| A}
oz FEIIFCHDeci & Ryan, 2000; Vallerland, 2007). O]
2ot T2 S7/9 wal HEE LEHHE 52% XHEN
A2 FHSIUCLL V(9] AUS O|ZHECE ARYUCE
M 712 dA0]| CHat Ho| AZSHCE 0|23 ZX[of CH
ot CHete = QAAFE(OfEl Z40| HiE Xt7|4%d+d0|Z20|CHDeci
& Ryan, 1985). X}7|Z4E 0|20 MEH 212 S7|= A
A 222 XEdE 2R MEAZS #A= XESY|
(autonomous motivation)2} 2|21} 0| QI8 HMHE|E= EX|
= 7|(controlled motivation)2 T&Z|=0|, O] 2P0 X714
Hdo Hzof Qs S2A 71t A SIIE F7I6H0
719 RYEE 47HX[2 CHAZAIZICE O7(0|M SYAl 57|
= "a XHIO| ZEX| D QURJSE ZiX|eb olOjof Hek|7| ME
of ddel= 7|2 Y2 8o &30 UEAE Tt
WA S7|2te FREINXN, #HE S7|= XOIEESS ¢
ot Bt 288 40| 2§ Xz HME|oK|s S7|
B QRN EME S gdle MY 7| FRE
oIt ol2fst S7|Rde CHAst= &712 |fd2 UXHE,
MEeE TR0 F7(2 XS 2F-AIZ T 7K Ao

M g1 ZFEE DE J|E A7 E0M HojLt xH|E
Mol dsMMoz S7lo 9ES HEEozN SUl9 X
Ag HCO AXgstel J3¢5% 2H(Moran, Diefendorff,
Kim, & Liu, 2012; Sheldon & Elliot, 1998), X257 E3| A
HA B UoN BRIt BYUSe| gSsiEzol Koy
a, olFoE S8 AYSts ST MAQfezr 8L
QICHMoon et al., 2017).

23. ZP7|ZYH KPS|, MHIA Balxtel
xegoly a1 Koy

JHele| Xr2of olsf Xl &7|2210] MH|A HE =
o A= MHIA ZHRQ HtE AL = JAS2 7|IE A
E8 5o 45= Ht QCKYang, Cho, & Lee, 2015). 0|2{
Al 7|2H J2ls o2A =gt X712 do|E0| 7|Et

£ QICt SDTO|E0 [MEH, XIgHe2 &A= &7

of Qs HHE ZFUF=E 07t 1 XEE S EHS2
FHGlE 40| M, HIHoZ X7|AHAE HHss A
O 31, =2 =g EQICtn 3CHAguilera, Rupp,
Williams, & Ganapathi, 2007). {21} KOs S} Z
SN A™2 MER 7tsMdut eh50f Cist EolE FsIH
Ol= QIX|H Jfdhdat Hol™ EXsiZs2H aZ xefst
CHAshby, Isen, & Turken, 1999). 28X ZH1t CIX|& J|gt
‘g2 MHIA ZAKIEER Stojlg W O 3FEQ gdilo=z
HE3S}A SHCHBower & Forgas, 2001).

FEAZ| galnt BHAE T7|EQ AFRES SiM T 2l &
2 MASE Folg &= JUCEAARO| F7(0f oo HME &
o s o=0(92 FHst7| 2%t dige &e=d o X
S0 F32Q| 0|YES Fotai= Mol Zdf Chast J&
£ E3l0] =RITZE sCKDe Dreu, Nijstad, & van
Knippenberg, 2008). O|Z{st CUst MEO| &8 AH|A It
2IXt R BHREL QAXE FALE SIHA 7|1, o] =Y
St SEeh ddE OCHSER| 242 SHoHPolman & Emich,
2011). [2fM O{2{2 OC|0|0|E ECt & =8dtn CtAst
HEE ZEHo2M EN&iEE st MER HFIUHS XY
Bxg = A k&= AOo|CH

MH[A ZE2[RE2 MH[A FHHEOIM &eldo| 27&|l= Ot
ot M=t X0 HHSCE Ol Hogo|of 2R AMH|A
HHEOM nAEZo| EXNE siZst 52| 3™E EHEE T
7M1 = e 5%t AXYES 2|0[SCHBitner, Bernard, &
Tetreault, 1990). 413t OIO|C|O{E CHATH FEE SoA|Z
= Ae MH[A HZ|XEQ| 92 AERHEE HFSH S
L00|H 1ATE =& TdA|7|l= AMO|7|= SICHWang
& Netemeyer, 2004). =5t HO|ME Ztx= MH|A ZARXEL2
sATfol AEE MER AlZDt HAMMQ HHoZ HTGHH 2
HsidE 2ot MER tE &=0 s55iLE Ol 3382
B =2 =F9| XFHYIE O|Z0HCt 0o 2 AFOM=
A2 A™E AESI|7t #o|ldE JIMAZ|n Ol & AT
Aot gy EICte AEEC|™o| Oi7hE gto| o MH|A
XS0 H SLSA HEE Ao[2t= 7|CHsto| ChEat &
2 7tdE 43t

fjo rot

H1: O Mu|& BE|Xte| A7[28Y HES7|7F 2Fdat
of OXl= E(+)el 2= XFE2gof| 2fsiAf oi7iE
Z0|Ct.
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oM XIOtmsd2 XHO| 23t HIE HoMo=z g3
of @ S=O0| QCtn Y= MESZ FO|EICKTierney &
Farmer, 2002). #2|X Xiotzs#0|2ts AF7/HE2, Rldt=
daE Y2 = JCHE RRAle| MEZ 90g= XjotesZt
(Bandura, 1997)0| &o|X 10|zt =0 E3tz/0f HF
| Z0| OfL|7| WiZ20f RtAlo| Ho|X AL Cist MF M
Ho2 ITAA P Eert UCtd F=FTE Tiemey and
Farmer(2002)01| 2|8 H|A|Z| ULt

olx TolasAe YRAHY o) HNE HEI @S
XA\T @20) CEh UHIEOl M3 Aol xtopE s of)

[e]

Z+of| 9
HME|0{X|=0|(Tierney & Farmer, 2002), 0|23t ZHHE2 XAt
Aol S8 7|82 & AKX S7|t Auto| Cist 378
A JlcHet TESH #H0| UCE XotzsHo| & AFHE M|
A BE|REL AN XYl Am7F M4, KSIX| A2 N
Fodg2 & dhA g M2E 9FE #AF10 UCKHStajkovic
& Luthans, 1998). O|2{3t Zut= X}elEZ=0|E(conservation
of resources: COR, Hobfoll, 1989)& E3jME MIHO| 7t=3}
Cf. XHYEEEO|Z0| MEM, QI7h2 XpMo| ME[XN ot™¥E ¢
s XtAO| ERS{OF & HE|H XHES EZSL |XGHEH=
A2 JHX|D e ol2{3t 1Yol Q9| AME|F Xt=0f
i8st= 74212 BtE 7|NME Tttt FEDICL o[et =
2 AR ofH, AH0|ke| EXSiA0| Est MH|A g
S 0 Xt2-dol| Qsl LHE &7l d2lE RSl A
£ T QAlSHAEt, Hol™ AutE Mits @ =+ Urt=
AEQl Ho|M Xotesd2 A MIE Xt AT 2
S0 ZEotA o, A= FHo|FQl oAHEE| J|ofstAH E
Z{0|C}. EDH HO|N Xotmsd2 dyo| M YFX|Alo
ol @ME|=0|(Tierney & Farmer, 2002), O|l= =& X714
o ofs ddE S717F EFAl(novelty)oj|2t 7|BISER| BF
1 {9|0/Md(meaningfulness)0| =HIE £ QUZE T2 ZO|
Ch 2t X7 d88 ARS7(7F 22&|Mo O0Xl= 373
N g2 HoNM 1otEsH0| =28 e o HE A2
2 7|0i5tH Ol= OofdAMH[A 2|AtY F20|le SYLSHA &
&2 Zo|ct. o|of| CtZut 22 7Hd S dEsict

0;

Ha mjo

H2: Of4 A2 Bra|xjel A7 ZAMA HEST|7t BRgel
Hojl ojxl= F(Hel =ik olx xfots ol ol

N == oIt
Oij3toz, & RNME flo| JHESS HEoE A
YN HRs|er NRyueto] BAo| 910 KRyl of
et solN xolmszol T Zolztn spysict of

£ HoH xolEsAS 0| HRELE AN NS

7lot HEMIE ()0l YHOR DSt o Al el

xfo| B|Paolyo| Bt F74E 2YS olojster], AR

M2 B XN DD 210 EEDS| 7|7t AP
=

o 9l 371§ SUAPPIe 82 Notesaez 25 o
< AHE ZA0|7| WZO|Ct ofof EhZat #2 7HEE 2Fsltt

H3: 019 Mu|x Zt2|Xte] 7|28 XHFS7|7t X782
g2 Sof HFEOo| OiXjs Fg(+)el =ik= H2lH
Aotz SOl 23 ==E Aot

fle #2 =258 Sl FTRYS Lhg <Figure 1>1F 2

Creative
Self-efficacy

Self-determined
Work Motivation | * +
(RAI

Job
Creativity

Job

Performance

Control
Variables”

Note: Control Variables: Age, Education, Organizational Tenure, Company
Position, Positive/Negative Affectivity, and Social Desirability Bias
Figure 1: Research Model

3. (R E

3.1. Xf2o| 47 Wi ol gEo| EN

d[m

7tdE B fIsiM CHst MH|A Z2(O: =8, &
&, QAlEt MH|A)0M 14 o4 2Rt s MH|[A 2
2IXKOl: ot XY, 2 3)E HHE XIRE =Xt
A2 2EXE 222 7|¢8te  HhAl(self-administered
instrument) 22 $ZEC|USH = 331HO0| ZA0| XroiRUCt.
SEA Yot A2 oF 39.15M|(EEHAE: 5.52)0|1, ST =
oMo Wt 27|72 797 A(EEHXL: 545)22 LIEtG
Cl. IE84Z=2 [IE 58.9%, MELHE 19.3%, 1= 12.1%, Cf
SHRl Ol & 9.7%2| =22 BFEL(ULL g 228 Ane
M, g 71.0%, XHEE 18.7%, &2 9.7%, 7|EF 0.6%Z2
THE0] UARACH<Table 1> £1).

Table 1: Demographics of Sample

Category Frequency(n)) %

under 29 10 3.0

Age 30-39 182 55.0
40-49 122 36.9

over 50 17 5.1

high school 40 12.1

. college 64 19.3
Education university 195 58.9
graduate school 32 9.7

under 3 years 56 16.9

Organizational 3-5 55 16.6
Tenure 5-10 105 317
over 10 years 115 34.7

manager 235 71.0

Company deputy general manager 62 18.7
Position general manager 32 9.7
etc 2 0.6
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32. Y2
QT WSOl ZHS Y0 B ATE JE G0N A
85l 5YSYSS = opol SHo| HysE LWL
& 5 H2gsls O3l t) et

(<Table 2> *t11). At7|4HN
el

73

2008; Zhou, 2015), ZXEl 47}K| XP7|ZAE RBZE7|9| K}
RAl(relative
autonomy index) SFUACZ JLHZSIFCHEZ2 X LA S
7)) + (€Al &70) - (FEHE S7I) - 2 X %" 7)) A
250l d2 Coelho and Augusto(2010)2| HT0|A ALESH 4

2l& Grolnick and Ryan(1987)0| X|A|st

YL UCE BN X7|AYE HRET|o A UMK 57,  H 282 01880 HYSiUn, 2Fgit= Wiliams and
S 57|, 22| AYN 57| L XY 5|2 FEstm,  Anderson(1991)9| AN A8t 471 FS 0830 57
Zt KHelo| =M 9|8 Gagné et al.(2010)2] SITLO|A| ALESH SIACE  OIX|Zez FolX  Xotzsd2  Tierney and
Ztzt 37j9| sH2S AFRSIQICE MIMAHTE 27{Z(0]: Hagger Farmer(2002)2| G170 M & 3749 E=2 0|8diM &FE
& Chatzisarantis, 2009; Vallerand, Pelletier, & Koestner, StRALCE.
Table 2: Results of Confirmatory Factor Analysis
Constructs Measurement ltems A*
Because | enjoy this work very much. .82
Intrinsic Motivation Because | have fun doing my job. 91
For the moments of pleasure that this job brings me. .86
I chose this job because it allows me to reach my life goals. .79
Identified Motivation Because this job fulfills my career plans. .87
Because this job fits my personal values. .59
Because | have to be the best in my job; | have to be a 'winner'. .88
Introjected Motivation Because my work is my life and | don't want to fail. .68
Because my reputation depends on it. .59
Because this job affords me a certain standard of living. 57
External Motivation Because it allows me to make a lot of money. .96
| do this job for the paycheck. .82
| try to be as creative as | can in my job. .69
Job Creativity | experiment with new approaches in performing my job. .73
(JC) My boss feels that | am creative in performing my job. .83
On the job, | am inventive in overcoming barriers. .83
| adequately completes assigned duties. .84
Job Performance | fulfills responsibilities specified in job description. .86
(JP) | performs tasks that are expected of me 74
I meets formal performance requirements of the job. .82
| have confidence in my ability to solve problems creatively. .82
Creative(CSSeIIEf)-efﬁcacy | feel that | am good at generating novel. .89
| am good at finding creative ways to solve problems. .90
B B Active .82
P03|t|v<?PAAf)fect|V|ty Attentive 90
Inspired .84
. o Afraid .82
NegatlvzeN::)ﬁectlwty Hostile 83
Nervous .69
| am always courteous even to people who are disagreeable. .66
There have been occasions when | took advantage of someone. .68
Sodial D?Ssli:r)aBk;ility Bias | sometimes try to get even rather than forgive and forget. 73
| sometimes feel resentful when | don't get my way. .71
No matter who I'm talking to, I'm always a good listener. .78

X’us2=933.78, p<.05, CFI=.93, TLI=.91, RMSEA=.06, SRMR=.05

Note: *p<.01, A: standardized loading
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fot
muu re

LHAH

AL
ES
H 2

rir rot

op (&
™ 0

Xl

2 B3} L5, SERtel ¢, St(@s7|
Zh, SR 2R Qe ZEO|ML KEIZ|ZE HT(IHAP),
S2H/ENE HMMIHEH™EE™  HAM(positive and negative
affectivity), At$|& HIEHE H3kd(social desirability bias) H==
£ EXCHBowen, Swim, & Jacobs, 2000; Hur, Moon, &
Rhee, 2016; Moon et al., 2017). 2™} £ HAM=
Watson, Clark, and Tellegen(1988)0| H|?tst 2st=ES 23M
CH3™ EM: 370 2, 28 EM: 32d). & de 27|17
LA ZAHoE XEE =TT ALt AS|H HIEE HEY
dE7t SYZno ggg O0/FE £ 7| UfE0)|(Podsakoff,
MacKenzie, & Podsakoff, 2012), 0|& AIX =HsiAM EXSH
Ct. Atg|™ dizHE H3Fde2 Hays, Hayashi, and Stewart
(1989)2| ATOIM HQHEl 57IX[Q] &2 O|8}LE BE =
MEY2 58 B|HE HEIE(Likert 5 point scale)E A2},
T2 T O™X| YCr, B Ol P2 SEIEE YCt

fac)

33. 7|=&8A A Az[dat EfFd &4

AL AT BASE EME ofahstr| sl 7|=8AH
ot AMEle #M2 SPSS 18.02 AMESIUCE ESH HHEHO
e Bt A5 % 7HEESE2 M-plus 815 AL
A, AElgol 2elg ol Y g=7tel Ederd HEE
oot 4= Qe Cronbach's a A5 =&3IQCt. 1 Zat
Cronbach's o H5=7} BE B£=0A .85 O|A2 HO =H &

29| MZIHE ZHolgt = QAUACKNunnally & Berstein, 1978).
SR, 3ROl SUEITHS Holopy| s HolX Qo

p<.05, CFl(the comparative fit index) = .93, TLI(the Tucker-
Lewis index)=.92, RMSEA(the root mean square error of
approximation)=.06, SRMR(standardized root mean square
residual)=.05). &I& QOQIEAM Zut IE [FHFEC Q0N
THEFO| BEHEOZE KO|H0|0{A{(Bentler & Bonett, 1980) ==
HEIEEE =2 £+ A EZACk AR, TEUE|Z
(composite reliability)= 1 AZ2=ZH.7 Z1h1} FHAFE=2A
(averaged variance extracted) ZAl5=Z{.5 ZFIhHS HIEIS=Z
(Bagozzi & Yi, 1988) 11 AZ|z7} SEEl HOZ THCIHCE
(<Table 2> #10).

Etghd 29| OfX|9t HMALZ, AVE HEat o 2HA
O| H{wE E3dlj(Fornell & Larcker, 1981) ZtHEIEINE S 210I
C}. <Table 3>0|A 2= HiQF 20| AVE XN&2 20| CI=
M| MEA 2t ECF 2 A= LIEfL}, THENE
7|F0| BFEIJACH AS &olg = AUAUCE

o, 2 ¢F0lM =TE Ho|EE2 MAE HEZF
CHsl xtrlel o|7dE mTiSH= At7|2n4 HEXE &3 =H
27 mEo, SLLHo| 7|elst HE3Hcommon method
bias)0| =X|e 715440| =CHPodsakoff et al., 2012). O|2{st
LHEAC| Hol= HIO|E XH|Q EtFEEE XMItAZ = U2
o, o Lioprt 2AZAnte| LA ELFd(internal validity)O| 2
SHA 2EE7| 2o O HY JHo| Mz E mbelstol
Ho| HFH(Ol: EH|)SH0{oF BHCHPodsakoff et al., 2012).
Aol Holol A2t HEE Lmst7| fleiM oA
QOI2ME B3| HAs| =EULCHPodsakoff et al., 2012).
ZAnt, DYMSTIL x¥(350)=2573.48, p<.05, CFI=.40,
.36, RMSEA=.15, SRMR=.14)1 Z'0| dX3| %7| W20 =

>

1o i 39 gy

HI 2 of
T AZ e e oAy |

—
L
|

M(confirmatory factor analysis: CFA)S g5} QICH<Table 2> deyo=z oot oM 7542 HUjEeE I2 A2 &
A7), ZEo| Mt X|$E QOIS ZAnt, SHDYO| Xt2H QISHCh matM siE A=E &83iM 7HEES0| TS F
Mo| BRE Z{oz oIE 4 QLK (482)=933.78, 2|7} gl AR TERICE
Table 3: Descriptive Statistics: Means, Standard Deviation, and Correlation
1 2 3 4 5 6 7 8 9 10 11 12 13
1. Age -
2. Education - 19 -
3. Org. Tenure .30 | -.09 -
4. Dummy 1 -15% | -16™ | -.18* -
5. Dummy 2 10+ A1t A3 | -75* -
6. Dummy 3 10+ A1 A0t | =51 | -16™ -
7. SDB .06 .02 -.03 -.04 -.07 14 -
8. PA A4 .08 -.04 -.00 -.02 .04 19 73
9. NA -.24** .06 | -.09t .00 -.02 .03 -.03 -1 .61
10. RAI A1 10t | -.06 -.01 -.05 10t A3 R I b -
11. JC .02 .07 | -.09t -.08 -.02 A6 | 34 | 40% .01 40%* .60
12. JP .08 | -10t -.05 -.02 .01 .03 .35 A1t -.05 .03 31* .67
13. CSE 16* -.05 .04 .02 -.07 .06 .35 297 | -23* A3 A7 27 .76
Mean 39.15 | 156.32 7.97 .M .19 .10 3.42 2.30 2.80 -1.89 3.17 3.90 3.31
SD 5.52 1.63 5.45 45 .39 .30 .51 .80 .87 2.37 .68 .56 .70
a - - - - - - - ,89 .82 - .85 .89 .90
CR - - - - - - - .89 .83 - .86 .89 .90

Note: tp<.1 ,*p<.05, **p<.01, Education/Org. Tenure: Year,

Dummy=Company Position Dummy, RAI=Self-determined Work Motivation, CR=Composite Reliability,
the number in the diagonal is the AVE(average variance extracted).
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Table 4: Coefficients for Mediation Model

75

Job Creativity Job Performance Indirect effects
coefficient (b) b CI195%low CI195%high
Age -.005 .006
Education -.008 -.035
Organizational Tenure -.008 -.005
Position Dummy 1 .169 377
Position Dummy 2 246 426
Position Dummy 3 424 .333
SDB .331** .306**
PA .193* -.008
NA .045 -.023
RAI .076** -.025t
Job Creativity .216*
R? 31.22%* 19.60%**
(Total Effect): RAI — Job Performance 16 -.009 -.036 .018
(Indirect Effect, H1): RAl — Job Creativity — Job Performance .017 .008 .029
(Direct Effect): RAI — Job Performance -.025 -.053 .002
Note: tp<.1 ,*p<.05, **p<.01, b: unstandardized coefficient.
RAI=Self-determined Work Motivation.
3.4. 71do| A=AN} OIRBHA‘I AHEGNE M3t &, xEA 07§ Z 2 (moderated

SPSS Process 2.16 OIAZ(ZEHS 4, 7)E O|&3A 37|
o A7t JHEE X E ATIUCEL AW, o MH|A Z2|Xte|
A7 A™E HES7|7t AEFEOHE S50 A2 Mduto| OfX|
£ 38N 2 ZTIUCL =Lt H52 e FEYHo
2= -‘?'-EﬁEEHTg,l(bootstrapping)C> ARSI =H|(Shrout &
Bolger, 2002; Hayes, 2013), 0| =™HHIHS [O|EQl E=J}
H2EQAXS et 20| ABY £+ ULk FHEO A
OlM Di7i=EtE —’F—’SOP‘HI HESH HHoR AMEE|D ULt
(Hayes, 2013). & ._—_rloﬂkl'- Hayes(2013)7} H|A|SH HiAlo
2 a7 DYz 4)0 d™E 4 ZEASE —’F—’SOLI-,
Ol HIEC2Z *I%—’ﬁ_i 7= tE HEUCH<Table 4> &
).

<Table 4>0A H= Z{1} Z
712EY NesIls Ney

ol-o

Z0| O MH|A Z2|RtEQ| At

o|dg E310 HE Yo H(+)9
gsks O|X|= 422 LIEGCHb=.017, 95%Cl [.008, .029]).
kA 7+d 12 HEE|QICH DPZHEIE FYsts IPY0IA,
oM MHA EXEQ X7|Z2™Y XNESI|7t FHE-G0Ho
Okl XYz {OI0|SHK| %2 HOZ LIEHRCHb=-.025,
95%Cl [-.053, .002]). O|2{¢+ ZIE Zshel EHM, X|2xto|M
2 od MHlA RS9 A7|Z2¥Y MRSt HEH1t
o |:||X|'— Mo| ZAHZ HHOfZ(full mediation)sts ZHES &
= ULk F, HEHOIH2 o gAH|A BE|RHE9 X7 A™H

~
NBEIf NOHTZ OOIE KBS BHoE A
8 F=c

=M, 7t 28 ZBSH| fA8hM, od AMH|A 2|XE2
Yo|H MotzsHo| AV|EYH HES7|7t RFHlde
A BIHAZIERIE Bolsh| Qo) RS SAUCE X
HEO 2MS Q5 AFH EQloz, BMo| Zotr|l= SEHS
HaESASHmean centering)E TIAM

o ZEHSE9 A
(Aiken & West, 1991). C}2 22 Process 2.162| ZE 7H

mjo 1 4

Table 5: Results of Hierarchical Moderated Regression Model

. Job Job
Vs Creativity Performance
Age -.007 .006
Education -.010 -.035
Organizational Tenure -.009 -.005
Position Dummy 1 A74 377
Position Dummy 2 .246 426
Position Dummy 3 435 .333
SDB 342 ** .306**
PA 181 ** -.008
NA .040 -.023
RAI .081 ** -.025t
Creative Self-efficacy .026
RAI X Creative Self-efficacy .042 *
Job Creativity .216™
R 32.62%** 19.60%**
Moderated Mediation Index
RAI X Creative Self-efficacy — Job Creativity
— Job Performance: b=.009 [.001, .021]

Note: tp<.1, *p<.05, **p<.01, b: unstandardized coefficient
RAl = Self-determined Work Motivation

<Table 5>0 L{EH Z4nt 20|, OfA MH|A R2IRISO| &
ofx xojEsAe AV|ZHE XNLEI|t Hawo|do| /X
£ Mo BME ZEAFH FE HOR LIERHCHb=042,
p<05). Tfatal JbY 2 NEEIRICH JH8 23S g2 7K
xoz merst| Sl Oy BRIXtEel oM Aolmsy
of &1 BZ+ISD, & EZ M: HZ-1SD)0| W2
7187| Aol 37| HlmCt <Figure 20| LiERt

S0
BHo
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Z0| ofd MH|A HE|XIE2| HolA XiotzsZH0| =OtE o
meh 7| 48E XES7|7F AREeldo O/X= Fo| &ut
7t B7ISte AoR LERCHES +F: b=119, 95%Cl
[.063, .157]), W@ b=.081, 95%Cl [.049, .117], &2 %
Z=: b=.052, 95%Cl [.011, .092]).

130 4 Creative Self-efficacy - High Mean & Low

g

E

Job Creativity

z

./ |

Low Mean High
RAL(SDT Motivation)

Note: b: unstandardized coefficient,
RAI=Self-determined Work Motivation
Figure 2: Simple Slope Test of Creative Self-efficacy

OiR|gto R, oY MHA BRIXISO| HolX Xformisol "
AIZEY X2 £7] > HRYOY — R WY
Negolyo| JRE Fr) WHEINE ZHsH=XIO| ORE
ASUCIOM 3). ZHX OPREIDH S| Sl SSEof
OF B DIfETHCHY 1)ot T 27t BAMo= 8
olnjsty| 20|, THY OjHEDIE EHCHHayes, 2015)
(<Table 6%). £AZT, Of AHIA BRI "X7| A X
2 £7] - XRgol — HRYIFo| ORI FoH xf
Ot 0| ol S7tEls HOE2 LiEHTHb=009, 95%Cl
[001, 021). 5, BO|X XopE5Zo| &2 F20| Ao "X}
J1AYH KR S7| - NRRoY - NRIpol ojfmnt
71 2 Z{o2 LER (s £=F: b=.024, 95%Cl [.011,
.041]), CtE2o2 HEHa4=F(b=.018, 95%Cl [.009, .030]), R
Z(b=.011, 95%Cl [.093, .024))2 2 Oi7jZ1}to| 2 7|= X}O|
g =t

Table 6: Indirect Effect of Job Creativity on RAI-Job Performance
Relationship

Moderator Level b Cl95%low | CI95%high
c (-1 SD) 011 .003 .024
reative
Self-efficacy (Mean) 018 .009 .030
(+1.8SD) 024 011 041

Note: b: unstandardized coefficient: indirect effect

4.1. 90| QoF

2 AT AHIA MR T THAYAE BT6D ST
Moz AEEX| RHUH ofY AHIA B2lXISS oz 1

A AN =22 o

So| A7|ZH NS\t H2Ano| ojxs IO A
Sxolgol oY qEe IS, AIZYH RS9t
x2xroly 7ho| BA7 HOIX XformsU| olef OB =
HE|SXIS AHEYT SMAT, oy AEl2 Balxtol x|
ZHy Nesot Heym Ojxs Yol auts HRHol
M| oJsf HFOHZH(full mediation)E|= 4O 2 L}ERC) s,
W|ZYE F2SI|7 Hegoyol Ol Bits Aol
xotEs20| fsiA Zotels o= LtERITE = of A
& ma|rtel A AYH HRET| - M2yl —» H2M}
BALIZ M F(+2l ofsats Hox xfokaszol ol
SEcls 0= Ltepic<Table 7> A1),

Table 7: Summary of Hypotheses Testing
Path b | Result

Mediation
RAI — Job Creativity — Job Performance

H1 .017* | Accept

Moderation
RAI X Creative Self-efficacy

Moderated Mediation
H3 |RAI — Job Creativity X Creative Self-efficacy| .009* | Accept
— Job Performance

H2 .042* | Accept

Note: *p<.05, **p<.01, b: unstandardized coefficient
42. St=X AAPH

2 ¢Fo| Zute Ot 22 =8 AAEE X|doh R
W, 2 AFoME A7 dEHE &8sty AESIIE FHS
1 Qen, AP|dEEE FEE| st FHEe f=Hez
RAI ZHHAZS ALBSIICE MH[A DHENM ZFS7|QF #
HE J|EQ AFE2 HE MH|A BAKIEC| HoHE &
AMAIZ|7] QI3 57|Q00Z MY F7|9 S¥H I&tut 9
W& s712] 288 dgg ZHsh=0 EEsl 2tcHMoon et
al., 2017; Coelho & Augusto, 2010; Ahmed, Majid, & Zin,
2016). SHX[Bt S7|9] 2N E4 o £F 37|89 Ea
B2 MHA JAKIQl &7|2¢210] AFE= A2 OLH
CrSE X@o| S7184S0] 7iele] 87| &1 EM42 A%F
St #ofgols E7Stn NEHe=E thd XtRel 7|8
IR MH|A FBAKIEL| AESI|E HYSRCE o[22 O
|OIM J4Qlel Cist F7|9] FEES AKMAOIA ZCHDH Bt
g = A Fst Xm0 CHst ERHO0| H|7|xof 2EX|T
M| SHEE SO Ol2fet Ales REMIULCL olo & AT
OlME= WSt 20F SO0M AFBE[Of F RAI Z-HAZS =
8510 X7| 2™ e BHULE HEYUCEMN CHAot HELQ|
HESI|17t MH|A BARE, §9] ofd MH|A 2RSSl &
£&57] 58 * g80 I £+ JUEF SIRACL

=M, 2 70 A8E HoF Xjotzs(creative
self-efficacy)2 AMH|2& RIO|MQ| Xp7|AFE S7(2F 2FH
od |1 ZRMut SO HAE Hul=H AN ELCt |
Hol Adetg 3oICH= Z0[Ch MH[A BAKES| Hol &
e FAM(novelty)dt §2|0|(meaningfulness)?| AZ22 H
ME|=H|(Ford & Gioia, 2000), &9|& XIOotgsZ0| HIZ O]
23 Aild 3 fonjdE EntEoR gHE = UZ Ao
2l dF MEAdES nEstH, et Y S(domains)S0f|M
AN JjEHo 2 HEE|l= Xot=sH0 Hish & Aol et
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of G EtEE 7ig0l2t & == RATHChen, Gully, & Eden,
2001; Tierney & Farmer, 2002).

= g7e CiYet 0|2 AAREL HE9 Ciaa 22 A
FH AMEE MSSHTEh

Hm, = AFME FoH XolmsHO| A7|BFY AT
S7|et HRHolgol AAE FotAFHFE BAHZU(boundary
condition)2S Efel Ht UCE Ol= M| HHOA 2l
ohelst =SS i Zst| flof Eash MEA E2X=2|
|0l XTI EFH HESV|et HolH RotzsHe Y
o= O ZH & 5 ASS 2A0[SCh WEpM MH[A QA
FAE2 A28 AHFESY|7F 28 BEXE A0 FY
AlZ|= At HE20 oY Xotesde| 235 2ot Uots,

FAEY 22|10 HEY0| BYLE QAEE &8
= M3S3ts 20| AR gnt o Sesick= ZS A sHof

|
Djxls Yetol HEst 0je 2 Zoz UM AUCKTiemey &
Farmer, 2002). O|= AMH|A ZE|XHEQ| 7|50| MH|A XZ
oM HEX0|1 EYHQl Jjso= solg|ofof sfw, YR
SIHUN A JHe The QX7 ElojMe of Stk
2 ojojgtct,

ST, %M =ofst Hiel 20|, & A0 ARE A7|HH
N AREI|t 4748 S| £7(7 YT 2HH Hey
of JHHOIRUCt. Of23t st Wefo| S7|REo0| Zereof
B} A7|ZEA X2E7|o| wae 9Igt 7|Yol CfS %Al of
s STHE + YTk OIS SO, ATE 7/t MulA B
2|xfeto MEao|date] HEN B Cfst nEBEe £
AN S7|o| BASE HAE Y2 0f 932 IHE A=
et & Qlee noith Waty QIME|=gl 22 22X
BA0| BHEA] KIRAO|MS KBlste 20| OlL|2t SYAl £
Jloh AR S717t Ai3Ele HEjE MBS 0 93
XZgolMo| SAE 4 USS Y & ULt

Dixjgtos 2 gite GIRCjAS MHlA REIXF o Aof
SHEs| TISSIQICh MEIA AFIOIM XXIBFR Qe o440l Hi
20| Agrsln, £3) B|xt2M2| OiMo| g0 ZZED
£ z|20| o] HiZojge I, ofd MH|A B[RSOl A
HlA MIIE SCHAIZ|7| siME BEA] Xp|ZEE Nos
7|9t Holx xjolmsZte SAAIPIE o JhE marsel Hey
of M|~ Zx| 282 13l 20| LRSIt st

b

44, 371F A WS AP

= g7e olg MH|A 2A2XS0| F& O|F= MH|A =

5 UoIN SRS SYAZ|7| 98t THE Wotoz x|
ZEn Hegy| Negoly, 18|n MolN Rotesel o
20| s} ATED 0|2E, RO MBAIY CHUE AN
M2 wASE US BHOB AYHYCL AT ¥ WD
Zuo|M LHE SA™ST B, BS ATUN Olfet B
M2 F=ol| s £ + Y= CIYY AEES CreD
Zo| Hersict.

AR, B GRE MHAZE RS ofY BRSS
Chro= MBI B0l AslA0l2lo] EF0H 22t

r

of PRLSTO| HI QRS mefE Wt ct G
o B2lx i B2 XF0| ot ofy STl bl
Gng FWsozM, YREN| DX XIIZHY X
£719] HICHENQ BN Tersts ARE Ty Tavt

o o 1L

2040 Rl @1r

_

=N, 2 AF0ME o dde HEo|E2e Se™ANE &
doz FIRCE it M2|A ofMdd(feminality)S & 1
e Zolt UCh HIE St ofgolat sioztz, 7Hele
2318 X|gMd(cultural orientation) ZHO|A OHMELCH HM
‘ol O 2 42, Aol didutet Aojgt = 7| MHE0|
C M2t gz dF0M= OddE HeE BESM 2o
StALE, Oddel ZERIME SA0| 12 E= AFE
o = A2 HeketCh
ARy, 2 A7 FE AP|AFEE ZEF7| &#olM, Xtot
sS4 22 JMQE Efzot AT T|xTH H=Eo| EAE
CHED RUCE MH|A ZZ2|o| ZBMNE I} Fod| Of8fst?|
oAM= CHAst 7410 QIS A S U JHQIE B=F(0]:
=R 7|7to|ele] 2REE, =XFM, IR HE S)ot A
HlA =& Kol HaF (0 =AX|Y, MH|A 27 S)0|
EEE|O{Xof g Zio|Ct.

Oox|a, 2 o= §3 AFE0 ZEE XI2E HES
HE|O|FCE B eS| SEO| AXIE £ HHE =
£ Fo| 2 EH 2 H4F 7ho| HON QlutEAHE

™ rx
02 o2

fot

QH.U

B
o BT

SIICIE 2 & Qlbh &% AF0M= Cifet AIEOAM
e A=E HEYLR Hies 7Ho| Y QuEAE oty

oloF & AO|C}.
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