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The Effect of Location of Waiting Place on Consumers’ Perceived Waiting
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Abstract

Purpose - Although an extensive body of research in psychology and marketing focuses on perceived waiting time, no
research has examined the effect of the location of the waiting place on perceived waiting time. In particular, this study
suggests that customers who are waiting in a restaurant may have different perceived waiting time depending on whether
they are in close proximity to the service area (e.g., dining area) or farther from it. In particular, the author examines how
and why the location of the waiting place affects the perceived waiting time of the consumer and reveals the mental
simulation as its psychological mechanism.

Research design, data, and methodology - This study conducted field surveys with customers waiting in real restaurants.
Eighty-eight people participated under two conditions: a restaurant with a waiting place near the dining area and a restaurant
with a waiting place far from the dining area. Participants responded to questions about perceived waiting time (the
dependent variable), mental simulation (the mediator), and demographic variables. To verify the hypothesis, ANOVA and
bootstrapping analysis were performed.

Results - The major results from the field study are as follows. First, participants perceived wait time differently depending
on the location of the restaurant's waiting place: participants in the restaurant with a waiting place close to the dining area
perceived significantly shorter waiting times. Second, the effect of the location of the waiting place on the perceived waiting
time was mediated by mental simulation: the closer the wait location is to the dining area, the more imagination the
customer exercises about the meal, which in turn distracts attention from time flow and shortens the perceived wait time.
Conclusion - This study has a theoretical implication in that it extends research on perceived waiting time as the first study
of how and why the location of a waiting place affects a customer’s perceived waiting time. It has a practical implication
that can be used as a marketing tactics to improve the image of the service provider by changing the location of the
waiting place.
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S RA "itste ZutE Ee2|stCHBaker & Cameron, 1996;
Hui & Tse, 1996; Taylor, 1994).

M2t MH[A HSXES2 a29| X|2HE CH7| AlZte| 27
Hol g £0|7| flot MEE 10SIH 2SR 7|
ANZtE 22[517] I8 =BT CiRE2] MH|A 7|0
M &7 olg Jtsdt CH7|AlZt B2 2 n2o| Fo|E &
AAIZ|= ZOIQUCE TH7| S2tol| A2, ®X|, Ee= TVE WS
gto=)N nMo| CH7|A|ZHo| EBSHA| REE BteE Zo|Ct
(Katz, Larson, & Larson, 2003; Cameron, Baker, Peterson, &
Braunsberger, 2003). =S MH|A HHEHO|Al DZHO|A| Of| A CH
7| AlZto|Lt TH7| QIS YT A Dt 00| CHY| AlZt
g WA QAISIEE St HHEHO|CKYoon & Kim, 2003). *|Z
Ol= HAEZ DA AAME Hmet SEE MSSHALE O
w5 Fc YWHES Sl MH|A7}F o|0] AFEUCtD =7 =S
Stof CH7|A[ZtE 22|57 | = Sict.

Olet Z0| Oj7| AlZtE BE8Xo= H2[SH7| T+ CHefst
252 H2l AFES0| HEUZ0= =Stn, a0l of
7|8t= X7t Dol Ci7|A|Ztof DXz FES A gF
= OfF gict 2 A7= 19| Of7] FAMZ2 ti7|d)e| &
X7t nzo| CHZ|A|ZE X|ZHof ofmst Fekg FEX| 4men
At oich RE|l= AARA[ZEO] HEISIY] oS SHA| S 2l
EZ0| BEg 42, tj7|6iof st= 425 =] gystict of
U nZéo| Cf7| A2 HAEFS Qo UA7| st EYE
HFZZ0| OrHE|o] V| St ME HEo| 7|40 OfEE
0 7|z Sict SYst mEixto|=o| Y| HAEY RAE
SYH 07t 02 SOf AMH|A, FAGH 227|2] QIHIZ|0E
ZAFEN YRE MHIAE NSO JUX|E Q0= S50
0| o735t HAo YX|l= 47| Ct2L) 2 ¢Te P&
EZo| otZ0| Cf7] &HATF e Rot 5o U= X SOoIM
O|C|A nZ4o| CHZ|E T U CHZ|AIZtO] O BAH =2 ZQIX|
o E30IM AIZEICt F HAEZQ| Cf7|FA0| fIXIe| A
0|7} nzo| CHZ|A|ZE X|ZHofl ozt FekE O|X|=X| I
IXp otCh G20 29| THI] A2t X|2}0]| CiSt Cf7| g
IR Fro| of LIEtt=X] ME|H HAHLES THstaxt st
O M2t 2 e HAE™S Of7|¥Ae| /X 2ot & O
of CHet M2 HHUEBS Lsta, 7| A2t X|Zhof E&
2 O/X|= 07| ¥20[2t= MEE 2212 Xttt

olgfst AT EME LCHE7| flsf & A+e= IfEE| AE
g 5 XM AN AT ZALE SOl O|FOIRLCE BAEH2
CHZ7|7t BIHSEA LojLts CHEX QI MH|A ZAO0|Ch 3| 2
AEZO| AL RE Of7|Sk= =0l ORFAZ[of UX|TE CHY|
40| 2|X|l= DjEOICH CHECH= XJO[7F RUCE M2t 2 &
ToME CH7|EA7 27| O E HAEY £ X MESHY
HEE AAME Q6 7|5t 1S R B AERS| COf
7] &A9| X[of 2siA 10| CH7| AlZtE CHEA e

& AZS HS|2A; St

2. M D&
21, MH|A S H HAOML XIZE Ci7[AlZH

LH7|= LdoA FiLt BENo=2 ZYsl= 2olLt. Ol
=0 #oFolLt HOlH S 20FAAM MES Foiste ALt

— =}

g, HAM AL ZIRE 22 I, SHOM HEE
I, XtSKH GHA0A HHIE 22 I & CHst oM 4
g 4= QUL 00| MH|AE 27| Q8| 7|Ci2|= Ch7|= B
SHA| 2l £3| MH|A 0|8 1 F 70% O|&0| Ti7|E
ddst= 5 CHE FTe| FOfof HIsH AfH|A AAO|M Cf
7|A|Zt0] =Q81A CHEX|1 QUCHLarson, Larson, & Katz,
1991). LMo =Z [f7|A|ZH2 1Z40| MH|AE HIWE &
H|7t & AIEHOMEH AMH[AZF AIZHE W7HK|E 2HStn 02
0l 7|ctg|lz &¢ X|Zdle FH|ILEHE 2Ok ARZE
(Taylor, 1994), Z4=Ql CHTZ|A|ZtO|2t BiCt HEH X|2tE
CH7|AlZH2 0240] MHIAE 7|CiEls &2 FEECZ QIX|
Ste AIZt2 2 oIS, 2 ATle 29| X|ZHEl CHI|A|ZH|
ZHE WX} SCE 7|4 AN CHIAIZE 2O |
ZHEl TH7|A|ZH0| o2 REEQZ o] MH[A BT FE
£ O|XICKPruyn & Smidts, 1998).

o] MH|A 0|8 EHHAl= M EHA, & MH|A XE © T
A|(pre-process phase), A{H|A X|& EtA|(in-process phase),
2|1 MH|A HE = thA|(post-process phase)Z2 Lts 4=
Q|CH(Dube-Rioux, Schmitt, & Leclerc, 1989). 11ZH2 Off CHA|
OfcH ®ALE =2 24 Ch7|E B-ett(Park, 2010). CHZ|A]
Ho 2 Qlgl| whilir|= RFHOIAL 52 3FH AF2 ot
CHA| Mu[A0f A2 O/X|A ElCh £3] AHXE2 AMH|
H& &9 7|20t MH[A XME Tat =0 LS Cho|
off CHsl X|E38H StCh(Leclerc, Schmitt, & Dube, 1995). £,
MHIAE M7 ©RY 7|2 Qs S0tEsr 142 1
MH|A HAE [ME £ A0 (Zhou & Soman, 2003), O|l= 11
20| MHZ 0|0|M A= MH|A HMS7|¥Q O|B|X| ek Of
Lzt F718ez J|Ye &4 =g # UCKHaksever,
2000). 2t OZ8o| CHZ|A|ZH 22|= 01 FRSICH 122
2 MH[AHZ ™ CHAOAM LSt Ci7|AlZtof CHat 2|7t
=038t sialo|gtn g 4= QCHHui & Tse, 1996).
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o Fo|E 2AtSHE WHOICL AlZte| Zuto| Cist EES
StH X|Zt=l A|7H0| EfOFEICHZakay, 1989). MEtM CH7| &
of tv, X S HMSsts A2 AlZH0| ESste Wsilas

ASotEE, 0o XIZtE 7] AlZtE A BE = U
Ch & HR 22 MHA HSA ZAS2| o1& Hi2{0|Ct
MHIAEEO|M RS0 DH0i|AH o4 CHZ| A|ZtO|L} CHY|
QIUE LEFAHLE Q7 S 20l 59| Hids 20|
CHZIAIZES A QIAMStD nZMo| B ZEE AANE =+
QICKKim, 2018; Yoon & Kim, 2003; Park, 2008; Chen &
Kim, 2018). OFX|2tO 2, AMH|AQ| MZ0| AZIEl ZHOo= OlAl
SHA St HRE 7|ChEl= AlZtE BA =914 it olE =
of, HAEZL| HFe AME 828 R 42 HStte A2
20| MHIAS 98] 7|CHRICHS QIAlRCH= ofo| Mu|ATE
AEE Ho2 QIAGHA E[of CHZ|AIZEe] X|Zo SEECl &
32 O|%ICHKIm & Oh, 2010).
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22, Of7| HA9 X =t

detEoz AIME2 OI7|18 & M S22 MA 7|CH2|H, Al
Zto] X8 7| =O0|M AtAlel X|l= MH|A HSXiet
ZPt{FICE o|mf CHZ| EoAMel RHdle| X|= Cist o0&
L§xZsto QUCHKoo & Fishbach, 2010; Zhou & Soman,
2003). Koo and Fishbach (2010)= CH7| Z0|AM XtAIQ| Z
of U= AIEE2 EHM DHME2 O™ O 7|Ct2{of &2
L7ls g, of7] SolM XHile| FHEFO U= AMRES EH
MHE|AQ| 7IX|7} ECH= A|DEE Of7ICtD QI A= Of7|
Z0IM Xl FZFO| 7|Ct2l= AEES EMe EM7IE E
7|18 7tsdE8 EWFI|E S CHZhou & Soman, 2003).

AIRE2 MHIAE 27| {6l Of75k= &2, 2=0| TF
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Mol O|E(Lay theory)2 S3ll, AHIAE
=2[H 2|7t WO AE MHIA HMS Ao FZsh A2
2 SHMSHH, MH|A HMENHX| T7| AlZto] Hop HX| GERLCt
1 FEY 5 Atk OE S0 H2EZC| Of7|Ho| HASZ
o 7Pk RIE MARSZEE MO EYE HRZO| Atk JpEd
BF, A2 oFFo oy| Y7 MARsZiaE 7HT7| 20
M| ®ES EHAO

oF RECH O] Al
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= FIsICtn sfAdg 4 Qlof, HE| K|
FS BCID QIAISH Z{O|C}. 0|9 2 =7
° o321t Zoh
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H1: Of7| ZA0| X7t MHIA XS SN IP2+5E
(vs. 22| AXIT CH7| FA) Ci7| AlZte BHA X|12e
Zo|Ct.

A QIFURO|, MEES MHAE HI = XIHX(Q
=2|H A2t BOLEl AE MH|A XS CHAof M2 A2
2 QlAlsict 8 CHAI0| ZIHIX|A EH, A2 0271
o XA /=0, ol “ZH| O0r27+%(get ready mind-set)’
0|2t StCHBosmans, Pieters, & Baumgartner, 2010). “Z=H|
Or27HEo|zt O AHel AlZZo0|dME 8¢l O37tEE &
H|St= ME|E, X|Z(perception)dt QIX|(cognition)] ATHE 9|
O|SCHEIder & Krishna, 2012). AF2tES2 O|24e| 1tA|7F ofj &b
= HE0|AM D21 x| W0 ZRst XY Sddte &
H| OIEE gd3IA|ZICHBosmans, Pieters, & Baumgartner,
2010). “Alsd Or27}& (implementation mind-set)”dt 2t#H =l A
TOME Ot FAFSH uPgO| LIEFHCE Gollwitzer?t 12| &
ZFE(Gollwitzer, 1999; Gollwitzer, Heckhausen, & Steller,
1990)0] =W, SRE MY 0 "M o372t 22l
S8 QXA X[go| LIEtL=H|, Ol= Ol2iel tHE =&
o= A=lstn M| st EE% Or2o| FH|IE BTHECHD
SISILCE

olet 22 =20 mzt, HAEZS| Cf7| Dol AL, ‘A
HA HE ™ SHAel D22 CHE THAQL ‘MH[A HlE SHAP
£ FH|Sk= “EH| 012712 (get ready mind-set)’0| ZHdztE
Z40|CHBosmans, Pieters, & Baumgartner, 2010). Z|AEEI9|
CH7| A=of M CHS THAlo| 2o{E Zi0|2t ol 7tsot At
‘MHIA XHE EHASl HRE FESt MAE St= ZO0|Ch
CHI2 MH|A HES THAHE 2l 22 o= dojd ¢
CHsl HEKC= et FH|SH SR

—
=
- GIE S0f, oo et Mot =, HxE FESHD 4

n2nhro

2 Y1 O S MHIA KS EHAOM 2l oy Cis o)
2| dafg 4= QUCE O|HX CHst O|Te| AYE HIECR 0O
2ol L7 AIE MABOEM MY FRE St= AS
‘MH A& 0| M(mental simulation)’0|2t1 ICt. O|2F QAtSH
A, ‘o APAO| CHst ZEMN T AKimitative representation)’ S
2 9|5t Taylor and Schneider (1989)= Al™ A|E2{|0|MS
4o ALZ|E MFESte 2IXH ubgolgtn SHRACE 7t
29| ALE[20= dH Jtsd0| =2 dd, Y 7540
=2 34, Ao ZEE 7|Hte = o XA T[of| Chst A
A 5 CHY¥st Q0IE0| QUCKTaylor & Schneider, 1989).

ME AZYH oM 2 Ao WMEH, e &= A= 0/2ie
DEE 02| M4tk A2 XA ZuE o5 = A7 g2
of o|= 7{ele| ojAtAF™I W0 FeS DjFICts A2 A
CHAddis, Wong, & Schacter, 2007; Gibert & Wilson, 2007;
Mac, rae, Christian, Golubickis, Karanasiou, Troksiarova,
McNamara, & Miles, 2014). gAEZt 7| nZHS0| AMH[A
NE CHAof 2ojd Lol LSS Musts & AlEHolH
2 St= A2 7| Alzh K20 F>2 O/E Zo|Ch YHHES
B ANRE2 AlZt Zotofgt Fo|E 7|20|H A AlZtECH
O ZA AlZk2 X[ZSER|EH AlZE Zatof Cht ©ES 2elist
H A2+ BA X|ZBCHZakay, 1989). A= MH|A HES ™ T
AolMel ol AA AlZZ0|H2 7| AlZh Aol ChHet &
Z2 WolstE 2 T2 Ci7|AIZHE BA XA Aoz ofiE
Cf. CHA] s, 0240 CHI|A|ZE X[2fof CHSE CHZ|&Ae| K|
2it= A AlS20|M0|2H= MEIE LB 2lsh LEr
Z0|C}. olet Z2 =20 M2t =EE M2 LS 2Lk

H2 @ CH7|AIZE X|ZH0f Cjel CH7| g0 /%] =it oA
AlZ2{0|0] 23 D7 Z40|Ct.

= g7 SH2 140| YAEZS MHAE Y] I3
th71ote B9, 7| 20| fIXI7F 19| Th7|A|IZE X|Zof
Ofl Y&ts FO, ol2ist YOl of LEILHER] o A2
ojdolgts H2lH HFHLISE Hol=d Uth AFRY2
<8 1>1p ZCh X|ZHE Ci7|AIZto] cheh Cho| Eaol 9|
et X AlZH0|Me] EtE AT EY| 23 SPSS 20.02
O|83t0] ANOVA(EHE ZHEM)S 083D, il HS=
2|8iA Hayes (2013)2| PROCESS Model 4E A A|SIZLCE.
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AR R(MEIA ST 7Pk =7
(MHIA S =d)2 & =2 o
AFH =St CH7|1240] B2
g o H2EYS YSIACE 717t MMS D 7t
e ZAEE M) H ZHME LT FoHAER2
Sgot ZAo|=o| mH2| YArEZT2=Z HUf QlHZ|ofet
O, 2AEYe R2 50| 0 FARD 53| Of7|gael
Ch7l2el fIX[e] XO|E HMelstd L7l 281 A2 &
M2 FE0| FARMCL HEO & HAEZC O] 22| AH|
& Al 2 XO0|E EO[X| HRUACL & X 2F Oi7|Hof TV
Lt MY SO| =H|Z|0f AUX| @ADL AME BB 42 A
A @ten, 7|tels nAoA b2 HwEs MSots
Ch| 2] MB|AE HBEA| QAT CHEF CH7| Ao HiE
= M35t 7| 2H0|A 7| =ME LeiFs ML
SLotA HEEL AULE. Ol F HAEFO| f7[F20
XE Melstn CHE 23H 22 S2 2 AH0[7F LEX| Gkot
SAEZe MFo| Hetats ofoIstth th7|gao fKlE =
Ao SEHS2M 240 0| ZE[ALt

220 Fofeh 9532 1A T 244 SEHE MLl
889, CH7[&a7t MAEZI 7i7te =70 M =240
Zf 40, 4882 1 CO|HE 4 N =
ojglen 22 2 nZ0A= ZAtelAtet el 289
=2 MSoIA

=

)at BFZEO| 2X[eh =
o =, HAEY HEM

T HaAZ(12~2A)0] o

2 o

rr olo ojn okl
10 1o ot

Ot
39
il
m>
H
Rl
oft
r2x 02 1N oft

33. 58S

8Exo| MEYSS 1S L BH M8 AINSE
XIZHEl Ch7IAIZIOl Chet SH20) SESIRiCt AEol N2

0| X|Zdst= CH7|AIZH2 OffsHX| St HAEZHE HESH]
MH|IAE 27| {3l 7|Ch2|7| Al=tst AZHREE FHAIZ| 7|7
o AZte 2 FHoISIR/ACKKIm & Oh, 2010). ‘Fst7t AALE St
7] Rlsi ZICH2l A|Zt2 HOtLp Z2A “HTLI7QE AME
St7| sl XIZ7HK| Z|ChEl A|ZH2 OB ELI?(1=04L ZHA|
LIAZICt 7=01< ZH HZIChE & 274 22 78 Ak
2 ZHoIYLL CEe2 A AIEY 0|42 Elder and
Krishna (2012)2] A0 AFBEJUE ZHIYEZ 2 H2rEF
CH7| o<l A =8sto] & 7ol g=5o 2 ZHSIRUCL =
‘MHIAE 7IChE|= S MAIE SHe o442 of EJUCKeE ‘A
HIAE 7|Ct2l= St AlAto| Ciet Mz O|2| sjEUCk(1=
& X QiCh 7=019 JZCHE ZHFSIQUACE 0| Cf7|
AlZHof cHst 2+ BHEE2 FFSI=t, £9| 7| Alzto] &
ofzlof et A == Do 2y ™2 FHESICH
Kim and Oh (2010)Q] SIT0|AM ALERE SEHZHO =0
mat, 28 4™ 7] A2t St 0240| WB0|Lt 37} L=
S BEFol AdyUEoz Folstu, MHIAE Y|Ci2ls S¢F
Ly e R XEE, TF, MY, UWEFLE T 4TS

SHSIQCHI=RS QK| ek 7=0§@ JCH.

Ch. MXN Ednt 82 2H2F 34TH(38.6%), 54 (61.4%)0|U2
O, AHHZ = 10CH7t 14Q(15.9%), 20CH7+ 36H(40.9%), 30
CHZt 32H(36.4%)2 2 20CHRt 30CH7} CHEE0|QUL, 400 4
(4.5%), 50C 2H(2.3%)2Z2 HoLIO|= 28.5M0|Ct. A2 %t
O{Rtel Z|&LHO[= 12M|, %1 L0|= 54M=, F=2 FaAlZt
ChHoll mHR2| AEYS Y=o 1A2 R 715 el 2
HOIRACt HAEZO| MYE XAz AmEE, JEHA XY
2 HXt 163(40%)at O{Xt 24(60%)0|H, M2 X|H2 HA
18(37.5%), OfA} 30H(62.5%)O|C}. E0]2 & 1S &I
2EH 23@55%)2 497t JhY BML, tsezs 49
(31.8%)2! 7t WALH, 3F0| & 2 FRc 13.6%A
Ch. 58 =2 632 ZF 4H(@A.5%) 22 FYLUCH<E 2>
1) 2| Y2EYS F= 0|83t= 142 20~300
2 2H|IXAS0|H HYELh= o1go| =& O|RUD, H¥E +
faERe dYE 8 48 7Y 2E= 2 X0 HO|X| @
UCE.

Table 1: Demographics of the sample according to gender

Gender total
male female
Seongnam frequency 16 24 40
i 9 % 182% | 27.3% | 455%
y oy |Trequency| 18 30 48
% 20.5% 34.1% 54.5%
total frequency 34 54 88
% 38.6% 61.4% 100%
-19 frequency 4 10 14
% 4.5% 11.4% 15.9%
" frequency 10 26 36
20~29 % 11.4% 29.6% 40.9%
5 frequency 16 16 32
age | 30-39 % 182% | 182% | 364%
_ frequency 2 2 4
40~41 % 23% | 23% | 45%
50~ frequency 2 0 2
% 2.3% 0% 2.3%
total frequency 34 54 88
% 38.6% 61.4% 100%
Table 2: Demographics of the sample according to city
city
total
Seongnam | Seoul
5 frequency 30 10 40
% 34.1% 11.4% 45.5%
3 frequency 0 12 12
% 0% 13.6% 13.6%
persons 4 frequency 8 20 28
per table % 9.1% 22.7% 31.8%
5 frequency 2 2 4
% 2.3% 2.3% 4.5%
6 frequency 0 4 5
% 0% 4.5% 4.5%
total frequency 40 48 88
% 45.5% 54.5% 100.0%
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~19 frequency 6 8 14
% 6.8% 9.1% 15.9%
. frequency 20 16 36
207291 7, 27% | 182% | 40.9%
_ frequency 12 20 32
age | 30-39| "y 136% | 227% | 36.4%
. frequency 2 2 4
404117y, 23% | 23% | 45%
50~ frequency 0 2 2
% 0% 2.3% 2.3%
total frequency 40 48 88
% 45.5% 54.5% 100%
4.2. M2 U EpEH
2 dF0ME B B MEY Y Efdd S QIS
M OEMY QolRMl MRlE 2ME MASYC BMY @
M2 FHE 2N Y H2IYAL YAS 018D, 1
ItE <® 3>0F Lk A X|ZE CH7(AZte] & EEE &
AMEZ|EE H0(Cronbach’'s o= .981) 'X|ZtEl CiZ|A|ZFO|2}
odgtEoz AFEM0| AESIYUCH HE AlZZ0[d I

—

T &=0f Cronbach’s o Z+& 0|8t 25 HES
b 8262 =A LtEtL THY H42lSHRACE OX|%ez 27
d Al T #=3KCronbach’'s o= .861)5t0 X[EZ40

ot oN Y > rir rlo Y ro r2

Table 3: Exploratory factor analysis and Reliability Test

Standardized Loadings(})
Construct Items
1 2 3
Perceived waiting | Subjective time .957
time perceived time | .948
) _ imagine 1 .955
mental simulation
imagine 2 .948
anger .845
. boredom .939
negative affect
unpleasant .837
discomfort .832
Eigen value 3.274 | 1919 | 1.463
Variance(%) 40.921 | 23.983 | 18.290
Cum. Variance(%) 40.921 | 64.904 | 83.194
Cronbach’s o 918 .862 .861

4.3. R0 oSt 7HEAET
Aol CH7|AIZE X|Zof Feks DXl 7|82l fIX=
=S| QA8 2(CH7|Z 42| X MH|A SZHet TPk

S
gigh ZUEM(ANOVA)S HAISHAICE O &3} E HieE Z0], X|
P

o)
2 QO[5IUCKF(1,86)=8.179, p=.005). <E 4>0|M H= H}e}
20|, Th7| &7} FPIHe Z7(M=4.40)2] DHSO| Tf7|R A7}
B RZAM=496)2CH Cf7| AlZFe O BAl XIZSIRCh 5 2

AEZ0M DZH0| Ci7[5h=s JEOIM, CH7IE27F ME[A K|
& S VpitEaE D42 t7AZtE O A X|Heitts
Zo|ct. o Zit= 7Hd 12 X|X|SHCt

tEE FHOIKIE AR, 2 A7AE D9l Cf7|FHA
X7 AA AlZ0[80 DXl S F7t =ASIRACL
ANOVA =41 Z1f, CH7|A[ZE X[Ztof| Cheh Zuket FARSHA Ch
Z|1-ATL 7 ZUM=4.13) {7t CH7|=ATF H XA
(M=3.15)2 MEC} oX AlZ20[0] & =H LIEFHATHE 5
1) of Zi= SAHLEZ  {olsIAL(F(1,86)=6.805,
p=011), O|F Sl AEZA C7[5t= J&0jA, 120
CH7| H27F ME|A M S0 7Pke+E D4S2 MH|A
HME SAOM 2ojLts 2SS 0l2] oLt dZsiE=
o AlZY0|H0| O 23| ZYoitts As & 5+ Ut 0f
ZIE HE22 o A22|0]H0| Ti7|AIZH X|Z40f Chek of
71Z20] /IXZME O7ist=X| ZM5tACH

Table 4: The results of ANOVA on perceived waiting time

Location of Waiting Place N |Mean| SD F p

Proximal 40 440 | .871
Far 48 4.96 | .944

8.179 | .005

Table 5: The result of ANOVA on mental simulation

Location of Waiting Place N Mean | SD F P

Proximal 40 413 | 1.678
Far 48 3.15 | 1.823

6.805 | .011

4.4. Dj7iz oo ot 7Hd HS

Oi7 =0t 248 98l Hayes(2013) PROCESS Oj329
Model 45 O|23}10] HEAEIT 242 MAIBIACE Cf7|E
29| fiXl= SHESZ, XZE WAZ2 SSEF2, HH
AlE|0|d2 I X|Fot =, X|ZHE Cf7| AlZHof CHsh
CH7 |80 /X9 Feks MM AlE2|0|H0| OiNSk=X] &
o Zu, HE=aer el 25 fofdt ZUtE =R
T O RM3| A=, HFsake 415SE=196, t=2.12,
p=.037)2 95% Al2|$=Z0|A [.026, 80422 LIEMStD, 7HY
BIHE 143 (SE=.097)2 95% AlZ|$F0|A [009, .389|22
SOIE|QIC 95% M2|s=F F2t0| 00| EHEX| Wtenz
27 folol o= HEHe 4 QUoh M2t Cf7| 4
Of X X|ZtEl CHZ| A[ZEZE| A= oE AlZ2|0[M0|
ol Oi7HES SHQISIRACKA™ 2 &), Of Zite 7td 28
KIR[ Q.

Mental Simulation

-.146*
-.979%
Location of | Perceived Waiting
Waiting Place 415* 7 Time

*p< .05, **p< .01

Figure 2: Result of the mediation test of mental simulation
between the location of waiting place & perceived waiting time
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M

4.5. 278 #E0 st =7t =4

I

M AT K[ZHEl CH7| AlZtol] FE2 O/X|= |ole=z
Z95tH CHROZTI 2d ZE8o)| Cfjsl =7t 2Asi=gct 1
20, £ 2780 Cist of7| &40 9IX| 27t 8A%KC=R
FOISIRACHF(1, 86)= 15.406, p=.000). & 10| B ZHE
CH7| &A7F 7PH2 2(M=2.99)0] © XX(M=4.07)0]| H|s§ SA
OB ROISIH ZASIIICE CHA| ZsiA DAHS2 7 [
7b MARSZED Thit2sE BYEQl Aol EELCHE AS
ojojsict. E0 CH7|EASl K|t 1nZHO| CH7|A|ZE X|Zkzt
o ZHA0AM MA AlEo|Mut 2y ZH7ie| = HEojri=znt
(serial mediation effect)E AIHETI| QS Hayes(2013)
PROCESS Of3Z (Model 6)2 0|23}0] HEAEMTE 2
S AASIQICE O Znh AFEZAH= 130(SE=.187, t=.692,
p=.491)0 2 95% AZ|Z=FO0|A [-.242, .501)2 LtEFLFT, 7HH
FH= .052(SE=.036)2 95% AlZ2|$Z0|A [.005, 15222
SHOIZ|QICt. 95% AlZ|F F7H0| 00| ZEtg|X| QUYoo=z
HEE0L folpt Ho=2 mhobgh 5= QIO M2tM CHY| Za
O RIX| — M™ AZO|M - BH ZE — X[ZE 7| Al
217k BAE =l

N

5. EE Sl AAHE

51. g419

Q0 U AJARY

2 dA7= YAEEO Ch7|FAS| X|7F D249 CH7|A|ZE
X|Ztof FekS O|X|=X| HAHEQJACE HE AFE S 243t
FoZn= ChSar 2ok AW, 1o X|ZHel ChI|A|Zke B
AEROl Of7| FAol X|of wat HeEtEcts HE SIRich
E3| of7| BA74 MASZHE 7P3t0] X3 BAERS| DAY
0| Ha| XIg HAERS DAMHCE CH7| A2 O BA
X|ZtSHRICE O Zib= nZH0| YHAEZON CH7|sts Ao
M, MAPE HEEls 37t 7P oA Z|oHE o o 2
OlA 7|CHE MELCH MB|A HSTHX| 7|Cta|= AZH0] BCta
L7icks Zo|ct

=M, D20 X|ZtEl 7| AlZtof CHst CHZ| EA9| {X|
Sit= ME AIZ0|MO| Qs Di7HEIS =QISIRHCE AH|A
27| ™ 7|E st A2 MHA HES ™ SHA0|H Of
F MHIA KT SAZ HZEICE E2 M2 WMol FH H|
ZF0{, MH|A St 7tesE 142 &2 MH|A HS BAP
7b 2 Zo|gtn F=g 4= QUCh ol2st FH2 AMZ LS
EHAIE EH|SH= “EH| DF274El(get ready mind-set)g TSI
O Zot MH|A CHOM 20iE = e YES 0l2] At
£ 482 51A =t 0|2 MF AIEY0]Mol2tn SlH, BA
E0M SAS FESHZ L AME st A4 S22 2l
Oi7] AlZtel S50 TESHR| %A Zl0f, A= Ch7| AlZtE &

Helstar oA e 2opel eltol MAATSO0| X|ZE Y|

TE ROl EASHE =751, 2 A=
M AFOIM CHEX| IAE CHZIAIZE X[ZH0f| Cieh CH7 &2
o] YX=IE dmE A Aets Fof o7k ALk ok of
71820 @K =atvb off LERLRER] O HE[H HAHLZ22
N oY AlZ2Y0|ds 2ot X|ZtEl th7|AlZtar 2HEE o

Rl
]
=2
)
rot
re

OIS ST S2X ololE &2 4 Ut
2% olojo B £ 91Ro| Zite AR ANYE X
BICL HASYED OlL2t B9, =013, IF| EA

n
o
lo

s MHIAE MIZ7| st 7|Chels g2 dodgol gl
HSA HdsiCh MHA K& ™ SHAI0A CH7| AlZto] 2o
X o242 M5 X2 2 28 dFE2E Qgf 7|
HEI|StHLE MH[A 0|8 O|o| MH|A HIto| £-Xl dg
£ 0|& £ QICHBateson & Hui, 1992; Becker, 1965; Larson,
1987). M2t MH|A XS 7|Y¥2 D9 Tf7] AlZtE &2
= ofef TVLE 89 S AIBZN K22 HISALL 7] Azt
20t R} AJAl 2AlS HBse SO F7t MH|IAZ Of

o - oOo—

SCh ol2fet MH|AE J|Yol YUHOIM F7hHel H|EO|CH
SHAITE = ¢gtol Zufof| M=, nzHo| o] aE HEDt
= ook WBto 2 ZMol X|ZtE CH7|A[ZtE ZHAAIZ
= QUCh HAEYS| B2, 1Mol ti7|E <ol Or#st SXtE
ECHSt MARSZEE ZRAA BiX|SHA, ERo| F2, 2Rt of
71 Ste T4 72 RO DRESICHE, 70| X[zt

th7IAIZte gag = UAS AOoILh o[FEX 2 A+l ZAlts
HEXS0| M EEH 2E87ISSIHME 20HEQl O
g F2o| & ot

52 70 BAN U BT A7

B ops UM oIF3 AAES 7KDL UB0E BT
JIR| SAMS JHXID Yof 0|F merts B3 A7E K|
FEDXF SICE BIX, 2 oTE MHIA HE M B0 s
70| X|ZtEl Ch7|AIZH0 EHES WOl X A=A
Shn Qe DM CHMO=R 3 HIHTOICL HEATO|
S44 Of7| aZo| MF| of7| AIZte SHS7| ofgy| m2
of, 2 o0 &ojst nMSo| M Cf7|she Al Mz
SHRCE n7o| AP 7| AlZHO| ZojE42 RHY LHo
2 QI8 MH|A HIE RFPFSZ LIEHEE 2(Antonides,
Verhoef, & Van Aalst, 2002; Clemmer & Schneider, 1989;
Hornik, 1984; Pruyn & Smidts, 1998), 11ZHO| ZHBAX LCHT|A|
Zto] FEE CHI|A|Zto| P2 O/ Jts-d0| UL MERM
AabE C7|A|ZHo] EX|E HEoME X|ZHEl CH7| AlZto] Y
7] Ao X[of w2t FuE HH=X| =0l TE Gt
Q7 EICE

=M, 2 TN ol AT Ao MEH Ao X2tz
CH7|Alzto] E'2 2= Olfe CH7I&AL| X|7L M| K|
S3 7Pk /X[of UAE M nM2 MH[A CHHE S0
7t= ‘FH| 0Z27+E0| gMstk|7| TfZO0|Ct O|2{3t Ot 7t
2 MHIAE ddtte dE Al 0[MdE THEA [, 1A2
MH|29| daoz Qls CH7|A[Ztel SE0| HHESIX| e
2 Il AlZtE BA L7ict o2t 2o Fo|g 24t
AZle X=E2 SHdkeE A2 1R S5ith =0 ol2{st
gdok Qols2 A9 HiND A A7t *FEICL

AR, 2 gTe 98 I YAEZS nAZ fjMe=
HES USIR7| W20 & duE ZE HAEZ 3 gt
Hol MH|A XNSKAHO|A Letaetstr| ofECh= SHAE 7HEICh
e HAES FFL o] w2t 22| X|Hof et
HeES7te| EF BAZE 2 £+ A7 HE0|(Kim & Oh,
2010), &=0ls FES O1F = U= HLE2 SHD 4
HAE 8ol 7tdel MASo| Easict
OX[Zez 2 70| AFRE HolHe= AN HAEZS Of
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7| DA HEZAME 280 HE|ACE HAFX= A
o HO|E SfX[X| 1 HEO Qo FUE= 2HELUHl F
g2 EaspStHA HOXC| SEHE FHSI7| sl 7HSHA
H+E SHSIRoL, Z-HMH0| Bty MEIMHS =0[7]
M= Cheol 5oz B8 FHYs= 40| HHEESIC
siz0l= o33t EXES Eetet Fust MHALIL Q7
c}.
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