In-Seok KANG, Heon-Wook LIM / Journal of Industrial Disribution & Business Vol 11 No 2 (2020) 33- 39 33

Print ISSN: 2233-4165 / Online ISSN 2233-5382
doi:http://dx.doi.org/10.13106/jidb.2020.vol11.n02.33

A Study on the Consultation for Technology Leakage Victim Using NLP

In-Seok KANG*, Heon-Wook LIM**

Received: January 13, 2020 Revised: January 30, 2020 Accepted: February 05, 2020.

Abstract

Purpose: The purpose of this study is that victims of technology leaks and people concerned about leaks complain of stress over security
concerns. However, there are no psychological treatments among the government's comprehensive plans to prevent technology leaks. Therefore,
the government intends to present education methods using the NLP (Neuro Linguistic Program), a collective counseling technique, to heal the
psychological injury of the victims. Psychological counseling methods include cognitive behavioral therapy, psychoanalytic behavioral therapy,
humanism therapy, art therapy, and other psychological therapies. Among them, NLP (Neuro Linguistic Programming) method was used. NLP has
three concepts: neuron, language, and programming, and is used as a general method for group counseling. Research design, data and
methodology: In relation to composition, Chapter 1 explained the purpose and necessity of the study, Chapter 2 explained the types of
psychological counseling and NLPs to help understand the study, introduced the prior study related to the development of collective counseling
programs through NLP, and Chapter 3 developed a security psychological counseling education program. In addition, FGI(Focus Group
Interview) was conducted for professionals. Results: Corporate counseling considered most in this study should satisfy client, counselor and
manager differently from individual counseling. For this purpose, the result was composed of 11 times. In order to derive personal problems for
clients, they consisted of finding, loving, expressing, and emancipating self. And, It solved the leakage anxiety to suggest a professional solution
for the counselor. In addition, this course helps them become familiar with counseling techniques for becoming a good security administrator.
Lastly, it was configured to leave the result for the manager to suggest the organizational development method through this training. The
implication of this study is to derive psychological counseling methods for security officers. Most companies in the field of security counseling
complain about technology leakage stress. There is currently no psychotherapy support project under the policy. And It was developed because it
can expect sales improvement from security consultation. Conclusions: In conclusion, the results were organized to be left to the manager so that
he could suggest how to develop the organization through this time.
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Table 2 : Contents of On-Site Consultation and Stress Prevention
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Table 3 : Types of psychological counseling and treatment
NO Contents

Treatment method

1. Dedication to acceptance
therapy

2. Behavioral Therapy

3. Cognitive Analysis Therapy
4. Rational Emotional Behavior
Therapy

Effective in treating
depression, OCD,
anxiety disorders,

and trauma

Recognition
behavior cure

The goal of
mental psychoanalysis is to
Analytical | help the unconscious
Behavior cure | problem emerge into

5. Psychoanalytic Therapy
6. Dynamic Interpersonal
Therapy

7. Junction type therapy

consciousness.
8. Existential Therapy
Presenting 9. Gestalt Therapy
humanism alternatives in their | 10. Client-Centered Care
cure currer.1t state so that | 11. Short-term tr.eatment
patients can be 12. Flow Analysis
agents of change | 13. Ego Transcendental
Psychology
Artistic expression | 13. Art Psychotherapy
art R
cure frees up fe'elmgs to | 14. Drarpa Therapy
help self-discovery. | 15. Music Therapy
16. Family Therapy
Other | Othermethod | 7 emersonsl Therapy
Psychotherapy ’

19. Psycho Drama
20.NLP

Source: https://wonderfulmind.co.kr/19-types-of-psychological-therapies/
Reconfiguration

Group counseling
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Table 4 : NLP Group Counseling Detailed Techniques

EH=E2
ST

Division Detailed program technique

rapport skill Program introduction, selfintroduction, pretest,
PP understanding NLP

sub modality Share representations .and experiences using

representation systems

dissociation 3rd person contemplation, self-observation
anchoring Sharing Achievement Experiences Through Anchoring

swish Sharing of Offensive Experiences
. When you want to escape negative events Change the
reframing o
position
mirroring Follow your opponent through mirroring
Fear . . .
Elimination Repeated sharing while recalling real fears
Al . L .
neger Experience and share subjective immersion and
removal (First N .
objective contemplation
person)

R t . . .
esponse to Sharing experiences from the observer's perspective
criticism

Station
Branch Immerse and Contemplate as an Observer
(2nd person)
lati . . S
Contemplation Sharing conflict and comparing it with others

(3rd person)

meta model Humans repeatqdly express e?(temal stimuli in 1qnguage

through omission, distortion and generalization.

Source: Yoo (2011). Compiled by authors
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Table 5 : NLP Group Counseling Program to Improve Stress Coping in Elementary School Students (Case)

No name NLP Element Activity Goals and Contents

-Understanding the counseling program
! start Rapoform -Self introduction

-Find emotions in stress
2 Change time -Express in color

D -Reading the other's mind and expressing my desire
cause

3 SMART One goal "Leam about’ SMART goalg

-‘doegosong’ gasanatanaegi

-Knowing the meaning of the preferred representation system
4 Find your preferred representation -Find stress measures

‘Express

Family cause ‘Learn how feel wh '
. you feel when you're stressed
> My heart Delivery -Learn how to communicate with me
. -Learn what you like and don't like
6 Change position -'Please say this!' Activity
. S -Identify positive intentions
7 Find positive intent “Find hidden features
. . -Test stress sharing

8 School cause Anxiety Anchoring ‘Remind yourself of the moment of immersion
9 Strategy Erect -Concentration Training Remember the name and order of things
10 Finish -Prqgram testlmoplal

-Build your practice

Source: Park (2010). Compiled by authors
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Table 6 : NLP Counseling Program (Case) in Corporate Counseling

Group counseling

Division Consulting goal el e
.| Introduction (Open mind) rapport skill
consulting " N :
Goal Setting, Motivation sub modality
Self-love dissociation
) Achievement anchoring
coaching - -
Resolution swish
Ego escape reframing
Match with the other party mirroring

Fear Elimination (First person)

23| 0A} SIQCt H|m AT} <Table7>1} 20| AEfapgo| £¢ @k
W) - [E EHOlO| A MK HIS QIsh AL - XF2 (ZREE Ol
shZe Qs ME7MHQl A1) - M| (He HE| X =X YU 95
HPhE ZEHS &2 4= AACE

3.2 HOotCtehXCjAF NLP ST 2 33 7)gt

Table 8 : Development of NLP Training Program for Security

advice Perceptual Anger removal (First person)
Separation —
(dissociation) Response to criticism (2nd person)
Station Branch (2nd person)
Perceptual Contemplation (3rd person)
group P
. Separation meta model
Improving di iation)
(dissociation Comprehensive finish
Source: Jin (2014). Compiled by authors
© IT d
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Table 7 : Commonness of NLP Group Counseling Program
Development Process

Activity Counseling Consultation Goal compare
Student | Enterprise (NLP detailed technique) result
Introduction Open mind (rapport skill)
indivi consultin Introduction
individual ¢ Find motivational SMART goals
cause
Self-love (dissociation)

Remembering fulfillment o
home coaching (anchoring, find favorite) S‘\J;;Jem(;’e
cause Stress Relief (Swish) oun

Ego escape (Reframing)

Match with the other party

(mirroring)
school dvi Persociation (dissociation) Objective
cause advice First-person (fear, anger) solution
Second Person
(Critical Response, Station
Branch)
ou Perceptual Separation
Finish EIOUP irhird person (contemplation, meta)  Finish
Improving
model)
27 MR NP 2 T8 SHUAEHL 7| m2 1Y
JHgargel SSHE ot HOHIEE et us Z=IW 4L

Officers
Division Activity Goals and NL.P
oo Detailed
Activity name Contents .
Techniques
‘Program
. Introduction Open mind
Introduction ! -Introduction to | (rapport skill)
each other
-Goal setting
through education
. -Choosing your | Motivation
Goal setting 2 preferred Sub modality
representation
system
. “Find .stress Self-love
Findme | 3 feelings & o
Client “Express in color (dissociation)
-Find hidden selves Eeo escanc
Loveme | 4 | -Create absolute (Ri framir? )
Personal positive situation &
grgble;ns -Expressing my
cduction Express 5 needs Objective
me -Find stress resolution
measures
Trouble ‘How to break | Stress Relief
6 .
escape stress (Swish)
‘Sharing . First-person
7 | technology spill
(fear, anger)
stress
Solve an
anxiety ‘Remind yourself |Second Person
leak of a sense of (Critical
8 | accomplishment | Response,
- Sharing success Station
Solutions stories Branch)
Counselor ¢
sugges -Dividing the | Third person
9 | response of good |(contemplation
managers by case |, meta model
Become a gers by ’ )
good -Favorite foods
manager while responding toMatch with the
10 |each other's actions| other party
(such as hobby and| (mirroring)
food)
‘Program
Suggestions for Testimonial
L o Perceptual
manager Organizational 11 Writing Separation
Development -Build your P

practice
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Table 9 : Verification

Name KIS RSR LSY HJS LJT YHW CJH
Division back con manu manu con con con manu
NLP Detailed ground sulting facturing facturing sulting sulting sulting facturing Ave
Techniques rankin
8 21 21 26 16 21 11 21
(years)
Open mind 11 2 2 2 2 4 2 5 3.57
Motivation
Sub modality 10 4 3 2 2 2 1 5 3.43
Self-love 3 4 3 3 4 5 4 2 3.71
Ego escape 3 4 3 3 4 5 4 2 3.71
Ob]ect_lve 1 5 4 4 4 5 5 4 4.00
resolution
Stress Relief 1 5 4 4 4 5 5 4 4.00
First-person 9 2 3 2 2 4 4 3 3.71
Second Person 8 3 3 3 3 3 3 4 3.71
Third person 7 3 4 3 4 3 3 3 3.86
Mirroring 6 2 4 3 3 4 4 3 3.71
Perceptual 5 4 3 3 4 3 4 3 3.71
Separation
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