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Abstract

Purpose: This study aims to explore how consumers resporitigdmmoral actions of a CEO. More specifically, trésearch focuses on the

moral reasoning processes used by consumers in ardeaintain support for the CEO despite the immorébacIn addition, this research

suggests that support for the CEO would improve priopurchase intentiorResearch design, data, and methodologyo test the hypotheses
presented, an online research company was hired ainé sokvey was conducted with adult participantdin@mresearch company sent an email
to the potential subjects asking their participaiio an online survey. Subjects were able to pa#dteifin the online survey by clicking a link to

the survey. When the participants clicked the litleytwere instructed to read a fictitious newspaperlartio a CEO’s immoral action. And

then, they were asked to answer several questioimseoMesponses were obtained from 336 adults gaatits and data were analyzed using
SPSS Hayes Macro for a moderation effect and AMOS fatructural equation modeResult: Moral reasoning processes were divided into
moral decoupling and moral rationalization and aredyto determine their influence on product purchA$s in this study, we suggest the

public self-consciousness of consumers as an antgceflemoral reasoning processes, and argue that corsumith high public self-

consciousness are more likely to engage in moraluggiog than moral rationalizatio@onclusions: Our results showed that moral decoupling
and moral rationalization improved the consumer'sggtion of corporate ethicality, which increased pobcaurchase intention. In addition,

consumers with high public self-consciousness wereerikely to engage in moral decoupling than in maedionalization. In addition, this

research suggested that severity of the scandaldwooberate the impact of public self-consciousnessnoral decoupling. However, this
hypothesis was not supported statistically sincetmasticipants perceived the scandal to be a higelyere incident, that may lead to an
insignificant interaction effect between severitytbé scandal and public self-consciousness. Thisarel expands the scope of available

research on corporate ethics and consumer responsesgébive information involving celebrities and pd®s practical implications for

corporate crisis management.
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ko= EREE(diaiminant el +HEIHconvergent  BREAKIGE 06 2 M3t HOR LIEIITH<E 1> &%) E3t
vaidiy)S 2Ot=7| 2sto] MAATOA HMoker 2ol o|AHsto] HaEiX|el MEZ2 FHETe JERARD 2 A=
TINGLZIECR construct refiabiity)2t  HZLKIGAVE average  LIEFRITH<E 2> #X) M2t H¥eSS2| Etgg0| 2Rt
vaience  exdrected)E  AlLISHACHRaykov, 1997, 2M Zup HE EHERIQICL
=xsiEo| TANEMRIZE  JIEXl 07 2 ABIUSM,
Table 1: Measurement Model
U.Beta S.Beta S.E. t p-value Cron- a AVE CR
1.000 .753 .867 .690 .869
Self-CZﬁgl:i(i:ousness 1.165 875 076 15.298 o
1.121 .860 .074 15.220 ok
1.000 974 .943 .895 .944
1.005 .918 .056 17.843 ok
. 925 .810 .054 16.982 el .868 778 .874
Moral Decoupling
1.000 .949
1.000 778 .934 748 .936
1.037 .897 .055 18.732 el
Moral Rationalization 1.128 931 .057 19.680 xxk
1.021 793 .064 15.956 ok
1.074 915 .056 19.240 ok
1.000 .864 927 811 927
Corporate Ethicality 1.119 .924 .047 23.567 xxk
1.063 913 .046 23.143 ok
1.000 .946 .965 901 .965
Purchase Intention 1.043 .964 .027 39.166 xxk
1.001 .939 .029 35.121 ok

Notes: *** indicates that the estimated coefficeate statistically significant at 1% level respety.

Table 2:Correlation Matrix 42. 7} HH
1 2 3 4 5 6

Public
Seff- s 1#9:017| IH20] Hayes00912] PSS Process = 8310] ZHHTE
consey = SSCHRY 1) Hyesp09ol BF 1 2 SEB ZEH
Severiy of Zaos 700 BENS BASE TxwEADdol Helodsg
incident | 222 | 946" SAS A HEEE 48 TRt 4E0|Loni=A046a]
M(jr)al df=127(p<0001), GA=0889, AGH=0850, NF=0927, I1=0949, CF=0948
Decoupling 026 | -.399 | .882* RMSEA=0081), HMHtMo=Z Jpd0| X|K|El= ZHOZ  LIEFGICE
(3) THEOR, Jhd 1 2 3 oM ADHARIS| HHN WSO it
Rati(';/rlgl?zlation 040 | -399 | .696 | .865* Hefst 7xol =8 229t =HE Fa|st 7| Cfst 224
) |22t MZe| rofel=o] A IS 0/& Zio|2} HtSIACE
Egl?ggﬁt?tg) 142 | -242 | 341 | 301 | .900* 24 Zn ofget 7HE2 XIX|Ele Ho2 LIEHICE Ch2o =, 7
Purchase 4 OlMe FE9t 7N FEQllez JSHXPI|CAE HQHtRACE
Intention -170 | -314 | 513 | 428 | 595 | .949* | EA Zuf AH|XI| SHEXY[ME EEA Sl2|9io]| FeE O|X(X|
©) Qe giolo] EoN sl 2 WS DjXls o= Lietkict

Notes:* indicates square root of AVE.
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Table 3 Hypotheses Test
Path U.Beta | S.Beta| CR. p-
value
Public Self-Consciousness
> Moral Decoupling .206 129 2.222 .026
Public Self-Consciousness
--> Moral Rationalization 079 065 1.185 248
Moral Decoupling
--> Corporate Ethicality 218 272 4464 000
Moral Rationalization
--> Corporate Ethicality 158 150 2645 008
Corporate Eth|ca||ty 815 598 11.483 000
--> Purchase Intention
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Table 4: Moderating effect of Incident’s Severity

Beta S.E. t-value i LLCI ULCI
value
Constant 2.6964 | .0790 | 34.1434| .0000 | 2.5411 | 2.8518
Public Self- | 1545 | 0737 | 2.0034 | 0371 | 0003 | .29903
Consciousness(A
Severity of -4824 | 0677 | -7.1311| .0000 | -6155 | -.3494
Incident(B)
A*B -0102 | .0460 | -2210 | .8252 | -.1006 | .0803
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