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ABSTRACT

Until now, records re-enacting social memories have not been main targets for preservation and management in Korea. However,
people have recently begun to focus on forming and maintaining their memories because these personalized records have
started to be recognized as social and political issues. In this respect, this study aims to find out how to preserve social memories
by comparing various global open archives. For achieving our research goal, we first established the definition of social memories
and records and revealed their characteristics. After then, we selected representative open archives’ websites to examine their
collection polices and compare them according to several criteria. As a result, we distilled insights based on similarities and
differences of each archive and discussed considerations in preserving social memories consisting of three phases: analyzing
target social memories, establishing collection policies, and collecting actual records. This study has significance in that it
examines the characteristics of social memories and records and also suggests preliminary findings for advanced research to
develop practical tools for social records management and archives.
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1.INTRODUCTION

Since the 2000s, there has been much research discussing
memory in the social sciences. This was based on
postmodernism, in which the study of history denied objectivity
and the scientific characteristics of history and focused on
‘small things’ and ‘culture’ (Youn, 2011). With this academic
trend, the memories which have been recognized in terms of
personal mentality until now start to be perceived as social and
political issues. This is when people began to focus on forming
and maintaining their memories. Accordingly, the academic
paradigm of records and archives management also moved to
management for records capturing normal people’s small things
and lives, called ‘collective memory’ or ‘social memory, which
have been excluded from the mainstream for a long time.

Until now, records re-enacting social memory have
not been main targets for preservation and management
in Korea. Even though the Public Records Act in 1999
mentioned that both the records created mainly by officials
(public records) and the records describing people’s normal
lives (social records) should be managed for long term
preservation, standardized management methods were
proposed and implemented only for public records. Such
a focus on public records makes social records scattered or
non-existent, and it makes reappearance of social memories
by records difficult. For instance, we cannot understand
clearly the events such as the Korean War and the movement
in the 1980s for democracy in Korea, because there were
few records containing perspectives and understandings of
normal people, including laborers and women at that time.
The only managed records, public records, cannot cover such
various perspectives and understandings, and we can barely
understand the past in view. Therefore, to document and
preserve such social memories, it is necessary to understand
what social memory and social records are and seek methods
for collecting, managing, and preserving them.

In this situation, our study explores local and foreign archives
to suggest meaningful insights and strategies for preserving
social memories and managing social records. For achieving
this research goal, we select representative open archives which
collect, manage, and preserve social records created from events
having a huge influence on many people’s lives in the world
or created by communities sharing thoughts and experiences.
Their websites and collection policies are examined according
to several criteria, and insights based on similarities and
differences of each archive are extracted. Finally, considerations
in preserving social memories are indicated, and guidelines for
managing social records are proposed.
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2.SOCIAL MEMORIES AND SOCIAL RECORDS

2.1. What Social Memories Are: Review of Related
Research

A concept of collective memory was proposed for the
first time in 1950 by Maurice Halbwaches in his book The
collective memory. According to Halbwaches and Coser (1992),
Halbwaches stated in the book that collective memory is not a
given but rather a socially constructed notion, and there are as
many collective memories as there are groups and institutions
in a society. In addition, he argued that every collective memory
requires the support of a group delimited in space and time.
With the notion of collective memory, he distinguished it into
two types: historical memory and autobiographical memory.
The first means memory of events that people can experience
only through written records and other types of records, so that,
in that case, people do not remember events directly and the
past is stored and interpreted by social institution. On the other
hand, the latter means memories of events that people have
personally experienced in the past, so the memory tends to melt
away with time if it is not periodically strengthened through
contact with people sharing the same experience in the past.

When it comes to memory, Jimerson (2003) defines memory
in his article Archives and memory as what may be contained
in archives and manuscripts, preserved because of their value as
fixed and unchanging sources for corroborating or challenging
personal memory. In the same article, Jimerson also notes that
such artifacts and documents provide the most reliable evidence
available for understanding the past, although they are merely
surrogates for memory. In this point of view; he explains four
types of memory, including collective memory, and about how
collective memory contributes to shaping the self-identity of
social groups.

Similar to Jimerson, Youn (2016) and Shinn (2016) try to
understand collective memory in terms of identity. According
to their research, people can understand themselves by
reorganizing and closely examining their experiences in a
cultural system, not just by going through experiences. “A
cultural system” is formed by memory, for instance, community
memory in a society where individuals live together with other
people of diverse backgrounds, and where their experiences
and memories of the experience are accumulated as custom.
People add a new meaning to their experience and memory in
the cultural system formed before, which lets them “identify”
themselves. In other words, memories in a social context are
related to the identity of the community or individuals.

In addition to the research reviewed above, there have been
many studies discussing collective memory for the past few
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Table 1. Types of social memories

Type Definition

Natural event Memory of the events which occur naturally, most of which are disasters such as earthquakes and typhoons
Events memory

Social event Memory of the events which occur socially and cause many casualties suddenly, like wars or huge accidents

Local community Memory of the community where people who live closely with each other share similar perspectives formed in
Community their living area, so it is based on location
memory Minor community | Memory of the community, called minority, where people have a sense of kinship because they all suffer from

Y political or financial oppression, like women and African-Americans

decades in many academic fields. The different paradigms
in the field of collective memory studies were summarized
by de Saint-Laurent (2018)’s study, Memory acts: A theory
for the study of collective memory in everyday life. de Saint-
Laurent examined the studies related to collective memory
and proposed ‘the memory act’ as a new conceptualization of
collective memory.

As the studies mention above, most of the related studies
use the term ‘collective memory’ as meaning a community’s
memory. However, it is difficult for the term to embrace
a concept of memories of people who are not in the same
community but share same memory constructed by an event
influencing many people. Thus, we choose the term ‘social
memory in this study because it can encompass a wide range
of concepts of both the memory of a community and memory
about events. Social memories can be defined as the memory
constructed by, describing, and re-enacting events which have
a huge impact on contemporary society, and as the memory of
communities where people share their interests, perspectives,
opinions, sorrow, and happiness with fellowship in adjacent
geographical areas.

2.2, Types and Characteristics of Social Memory

In this section, we establish the definition of social memories
and records based on the review of related research, and then
we refine their characteristics. This study tries to classify social
memory by what it is about, that is, by the issues it deals with.
It also attempts to explain characteristics of social memories by
space and time, which are two of three elements that contribute
to formation of social memory.

By the issue memory describes, social memory can be
divided into two types: events memory and community
memory. First, events memory is social memory about events
which have a huge influence on contemporary society. Thus,
it contains diverse opinions and perspectives of people from
various backgrounds who experience the events. Events in
the memory can happen naturally and/or socially. Natural
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events mostly include disasters such as earthquakes and
typhoons, while social ones have many sudden casualties,
like wars or huge accidents. On the other hand, community
memory is social memory about people who have already had
relationships with friends, relatives, neighbors, and so on. They
usually live in geographically adjacent areas and share the same
interests regardless of their position, sex, and age. Community
memory can be separated into two types depending on what a
community’s base is. One type is the community where people
live closely to each other and share similar perspectives formed
in their living area, so it is mainly based on location. The other is
the minority community, where people have a sense of kinship
because they all suffer from political or financial oppression, like
women and people of color (Table 1).

With relevance to communities, space and time are important
elements which help to form social memories. Space is a symbol
of giving testimony about some crisis or the opposition to the
crisis which a community experienced, and it plays a role of a
prop to rediscover the identity of the community. On the other
hand, time means social time when an event happened, such as
an anniversary day, and it helps social memory to be realized in
a persons consciousness (Kim, 2014; Choi, 2003).

In this regard, social memory can be explained by ‘temporality’
and ‘spatiality It means that of time and space, which are
valuable elements when memory is constructed from an event
or a community. Thus, the memory which has temporality is
usually constructed based on the continuity of an event or a
community, while the memory which has spatiality is usually
constructed based on location of an event or a community.
In particular, the former is an essential characteristic of
accumulated memory about a specific community which
stays for a long time, and the latter is an essential characteristic
of accumulated memory about an event which take place
in a specific area. That is why temporality appears mainly in
community memory, whereas spatiality does mainly appear in
event memory. However, social memories can usually have one
or both of them (Fig. 1).



Time

Temporality:
The accumulated memory about a specific
community over a long time

Spatiality:
The accumulated memory about an event
taking place in a specific area

Space

Fig. 1. Characteristics of social memories.

2.3. Social Records

Previous research focused on defining what general records
are in terms of characteristics, form, and structure of records, but
there were few attempts of defining ‘social’ records. This study
aims to define social records by reviewing a few definitions of
records, including the definitions of International Standard
Organization (ISO) and Society of American Archivists' (SAA),
which have typically been used.

According to ISO 15489-1:2016 (2016), establishing the
core concepts and principles for the creation, capture, and
management of records, a record(s) is defined as information
created, received, and maintained as evidence and as an asset
by an organization or person, in pursuit of legal obligations or
in the transaction of business. As what documents individual
events or transactions, records should possess the characteristics
of authenticity, reliability, integrity and usability to be considered
authoritative evidence of business events or transactions to
fully meet the requirements of the business. It seems that the
definition of ISO focuses mainly on public records which should
be managed and preserved for accountability of government
business and functions, so it is hard to understand what social
records are only by its definition.

On the other hand, SAA give seven definitions of records in
a glossary of archival and records terminology (accessed May 9,
2019). Among them, definition numbers two and three explain
records in terms of its content unlike other definitions in regard
to the medium of records such as document and audio. It noted
that a record(s) is data or information that has been fixed on
some medium; that has content, context, and structure; and that
is used as an extension of human memory or to demonstrate
accountability and data or information in a fixed form that is
created or received in the course of individual or institutional
activity and set aside (preserved) as evidence of that activity for

" https://www?2.archivists.org/glossary/terms/t/record
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tuture reference. Through the definitions, it is indicated that
SAA explains records as a comprehensive term by mentioning
human memory, in contrast to ISO’s definition.

Finally, the Korean Society of Archival Studies (2008)
defines records as documents which are created by or ingested
in individuals’ or organizations’ activities or work processes,
and they have content, structure, and context. It stated that,
among three elements of records, content is the most important
conceptual element and extension of memory which can be
remembered repeatedly over time. Thus, in wide scope, records
can include things, regardless of media, which expand a person’s
memory and meet accountability. It seems that its definition
was based on SAAs definition because the definition also
mentioned memory as human activity and considered it as what
is preserved for future generations.

To summarize, records are things fixed on a medium,
regardless of medium types, which capture and describe
human activity with content, structure, and context as proofs.
As well, social records can be defined as things fixed on some
medium, regardless of media types, which capture and describe
social memories, a kind of human activity. They inherit all
characteristics of general records and social memory; so it is
necessary for the characteristics to be considered in preserving
social memories. In this regard, this study explored global
open archives for social memory and social records. Based on
comparison, we figure out how the archives preserve and re-
enact their memories.

3. THE EXPLORATION OF SOCIAL MEMORIES
ARCHIVES

For extracting meaningful strategies to preserve social
memories and manage social records, we selected six
representative global open archives: Japan Disasters Digital
Archive” (JDA), National September 11 Memorial and Museum
(9/11 archives), Open Archives’, United States Holocaust
Memorial Museum’, Black Cultural Archives’, and ArQuives'.
The archives were selected for three reasons as follows. First, they
are trustworthy since they were already mentioned as cases of
archives for social memory in other studies (Youn, 2012; Jung,
2016; Han, Gang, Kim, & Oh, 2017; Jung & Lee, 2018). Second,

? http://jdarchive.org/en

* http://db.kdemocracy.orkr

* https://www.ushmm.org
 https://blackculturalarchives.org

° https:/digitalexhibitions.arquives.ca
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the memories the archives try to preserve are influential events in
the world or about well-known communities, so it is easy to show
and explain the types and the characteristics of social memories
and social records, which are described in Section 2. Last, the
archives are useful to determine consideration in preserving
social memories because they have well-organized records
management systems, particularly in terms of access on the web.

In exploration of the archives, we compared their web
services and collection policies according to several criteria. A
collection policy written based on an institution’s vision and
mission is an important resource for precise examination in that
it shows what the institution wants to memorize and preserve
and is also grounds for selecting records they collect or not. The
criteria were extracted from their collection policies and related
studies mentioned above. The criteria are usually included in
a collection policy and show the capability and possibility of
archives to manage and preserve memory and records. The
criteria used for the investigation are missions of the archives,
scope of collection, types of records, size of collection, way of
service, and so on.

The rest of this section is divided into two sub-sections by
types of social memory, events memory and community. Based
on the archives’ vision and mission, the issues that memory
describes are determined. Thus, for legibility and understanding,
results of exploring the archives are organized by types of social

memory.

Table 2. Exploration of Japan Disaster Archives

3.1. Events Memory
3.1.1.JDA

The JDA started with the project controlled by Harvard
University and collects memories and records of the earthquake
which occurred March 11, 2011 in Japan. JDA especially
collects electronic resources about personal experiences of the
disasters and their aftermath such as websites, tweets, news
articles, and so on. JDA is composed of 461 collections and
the items are served as original records and links. JDA is a
collaborative space for citizens, researchers, students, and policy
makers, and is a site of shared memory for those most directly
affected by these events. Unfortunately; its collection policy was
not found, but information for the analysis can be found on the
website (Table 2).

3.1.2.9/11 archives

The 9/11 archives collects memories and records of the
horrific attacks of September 11, 2001 and the terrorist events
of February 26, 1993. Its collections contain materials in
various media, in original as well as reproductive and born-
digital forms, and valuable records for education, publication,
and so on. Types of records are varied such as physical objects,
oral records, film, video, etc. According to its collection policy
(National September 11 Memorial and Museum, 2013), 9/11
archives try to collect websites, human remains, and unsolicited
tributes, but the types cannot be found on the 9/11 archives

Criteria Content

Issue Memories and records of earthquakes that occurred in March 2011 and their aftermath, as well as other disasters
To index, preserve, and make widely accessible the digital records of the issue mentioned above

Mission To provide a public space of information sharing, collaboration, and conversation for citizens, researchers, students, and policy makers
To serve as a site of shared memory for those most affected by these events and most concerned about their consequences

Scope of collection Resources about personal experiences of the disasters and their aftermath

Type Websites, videos, images, audio, photographs, broadcasts, documents, tweets, testimonials, news articles, and so on.

Collection 461 Collections (as of April 30,2019)

Classification The archives are classified by collection subject, media types (e.g,, websites, images, audio, tweets, news articles), language (English
and Japanese), and partners (e.g., Yahoo! JAPAN, NHK, 311 Memories)

Service on web Original records and links
It is an advanced search engine for archived materials from all over the web, individuals’ testimonials, tweets, prominently including
content from international partners who are building digital repositories about the disasters
It not only facilitates searching of materials but allows users to create curated collections and interactive presentations on topics of
interest to them

Feature It also features an innovative map feature that visualizes all materials that are tagged with geographic information in real time
It does not store copies of the data; rather it seamlessly links to digital materials archived by partner projects, allowing you to search,
view, and sort items across separate archives and collections in one interface
It stores some materials itself, including tweets, testimonials, full-text English news articles, and news headlines, but also links to a large
number of items such as archived websites, photos, videos, audio, and more

Website http://jdarchive.org/en
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Table 3. Exploration of National September 11 Memorial and Museum

Criteria Content

Issue Memories and records of the events of February 26, 1993, and September 11,2001, and their ongoing global repercussions

Mission To collect, preserve, document, exhibit, interpret, and make available as public learning resources the material evidence, primary
testimony, and historical record of response to the issue mentioned above

. Wide-ranging materials in various media, in original as well as reproductive and born-digital forms

Scope of collection . 2 o .
Valuable records for commemoration, education, display, publication, and scholarship

Type Physical objects (e.g., salvaged remnants of the buildings), oral records, artwork, architectural elements, film, video and audio footage,

yp photographs, posters, handbills, nemorabilia, signage and personal effects, websites, human remains, unsolicited tributes, and so on

Collection More than 11,000 artifacts, including ephemera, textiles, artwork, oral histories, books, and manuscripts
Over 300 moving images, and more than 40,000 print and digital photographs (as of April 30, 2019)

Classification The archives are classified by keywords, material types (e.g., books and manuscripts, drawings, objects, prints), medium (e.g., ceramic,
concrete, paper, plastic, wood), name, and curator’s comment

Service on web Original records
The collected records are acquired from individuals, organizations, agencies and institutions through proactive search and outreach,
as well as by unsolicited donation and bequest, purchase, commission, transfer from other museums, archives, public agencies, and
affiliate organizations

Feature Collection policy contains statement of purpose, scope and intellectual framework of collections, acquisition authority, procedures for
collecting and registration, digital preservation practices, deaccessioning and disposition, loans, management and care of collections,
and public access
Collective access is an open software and collection management program, and is used for managing their collections electronically

Website https://www.911memorial.org

Table 4. Exploration of Open Archives

Criteria Content
Issue Memories and records of the movement for democracy in Korea
Mission To collect, arrange, digitalize, preserve, exhibit, and research the records of the issue mentioned above
Scope of collection The resources related to the issue
Documents (statements, sourcebooks, publications, minutes, pamphlets, diaries, memos, trial materials), photos (printed photos,
Type 35mm film, transparencies, etc.), audio (oral records, cassette tapes), video (VHS, beta tapes, 6 mm, 8 mm, etc.), compact discs, digital vi
deo (versatile) discs, books, banners, posters, medals, clothing, drawings, flags, badges, signboards, etc.
Collection 575,712 Items (as of April 30,2019)
Classification Two types of classification are used: subject classification for services and hierarchical classification (fonds, series, file, item) for
management
Service on web Original records are available on the web, but some are restricted
The records are collected and donated by individuals, organizations, and institutions
Half of the collected records, 256,178 items, are already digitalized
Feature It complies with standards for the web and uses the technology appropriate for the web
It aims for open digital archives which are flexible in access regardless of type of computer operating system and web browsers
[t documents its own memory as history
Website http://db.kdemocracy.orkr

website. Its permanent collections have more than 11,000 items
and include over 300 moving images and more than 40,000
print and digital photographs. Finally, the 9/11 archives have a
collection policy and manage the collected records by a records
management process (Table 3).

3.1.3. Open Archives
Open Archives, which is operated by the Korea Democracy
Foundation, was established to collect, arrange, digitalize,

preserve, exhibit, and research the records of the movement
for democracy in Korea. Open Archives holds 575,712 records
including documents, audio, video, books, diverse objects, and
so on, and the collections are grouped by events, times, and
such material types. Due to the three types of classification,
users can select how they want to see them and re-organize
the records in their own perspectives. The records are served
as original records for service, but some are restricted in use
(Table 4).

http://www.jistap.org
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Table 5. Exploration of United States Holocaust Memorial Museum

Criteria Content
lssue Memories and records of people who directly or indirectly experienced the Holocaust such as victims, survivors, rescuers, liberators,
and others
To collect, preserve, and make available to the public this collection of records of the Holocaust
Mission To support the museum’s wide-ranging efforts in the areas of research, exhibition, publication, education, and commemoration

The permanence of Holocaust memory, understanding, and relevance

Scope of collection

Materials that relate their stories, experiences, and histories about the Holocaust
Items that belonged to the victims and survivors of the Holocaust

Art (drawings, paintings, prints, sculpture, artistic posters, and other creative works by Holocaust survivors or victims), audio and
video interviews, books, pamphlets, manuscripts, transcripts, electronic copies, casts, microfilm, photo reproductions, film, video,
and audio recordings, musical recordings and scores, photographs, transparencies, negatives, textiles (uniforms, costumes, clothing,

Type badges, armbands, flags, and banners), textual records (government documents, legal proceedings, institutional records, personal
papers, diaries, memoirs, and correspondence), three-dimensional objects (personal effects, furnishings, architectural fragments,
ritual objects, jewellery, numismatics, models, machinery, tools, and other implements), works on paper (broadsides, announcements,
advertisements, posters, and maps)

Collection 285,605 Records (as of April 30,2019)

The archives are classified by digital availability (e.g., digitized, transcript, public domain), dates, holding institutions, personal stories,

Classification type of materials (e.g,, film, images, objects), and key topics which are divided again into key events, key cities, key camps, and key
ghettos

Service on web Original records are used on web, but some are restricted
Materials have been donated by individuals who directly experienced the Holocaust or by their families or have been acquired from

Feature domestic and international institutions
By reclassifying the collected records, United States Holocaust Memorial Museum provide users with film and video archives, photo
archives, and oral history

Website https://www.ushmm.org

Table 6. Exploration of Black Cultural Archives

Criteria Content
Issue Memories and records redressing and representing people of African and Caribbean descent in Britain
To collect and preserve materials of the issue mentioned above
Mission To promote the teaching, learning, and understanding of African people’s contributions, which enables the public to learn and
connect with hidden histories, creating an experience to uplift and inspire
Scope of collection Records and materials reflecting the history and presence of African and Caribbean communities in Britain
Type Personal papers, organizational records, ephemera, photographs, and periodicals
Collection 3,500 Records, 41 collections (as of April 30,2019)
Classification No way to confirm
Service on web Metadata
Most access to records on the website is impossible
Feature Users cannot access the original records on the website
It has subject guides which offer an introduction to key themes with their collections
Website https://blackculturalarchives.org
3.2. Community Memory histories and the collections are composed of 275,724 records

3.2.1. United States Holocaust Memorial Museum

The United States Holocaust Memorial Museum is a
repository which documents Holocaust memories of people
such as victims, survivors, rescuers, liberators, and others and
aims to create a “permanent living memorial to the victims of
the Holocaust” (United States Holocaust Memorial Museum,
2018). Thus, the United States Holocaust Memorial Museum
collect records that relate to their stories, experiences, and
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such as documents, artifacts, photos, films, books, and
testimonies. The records are provided as original records except
for oral history (Table 5).

3.2.2. Black Cultural Archives

The Black Cultural Archives is the only national institution
dedicated to collecting, preserving, and celebrating the histories
of the diverse people of African and Caribbean descent in
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Criteria Content
Issue Memories and records by and about LGBTQ2 people
To aspire to be a significant resource and catalyst for those who strive for a future world where lesbian, gay, bisexual, and trans people
are accepted, valued, and celebrated
Mission To acquire, preserve, organize, and give public access to information and materials in any medium, by and about LGBTQ2 people,

primarily produced in or concerning Canada

To maintain a research library, international research files, and an international collection of queers and trans periodicals

Scope of collection interest to them

Materials in any medium that are created by, are primarily about, or otherwise reflect on or impact the experience, history, lives,
heritage, and interest of LGBTQ2, and the activities of the community groups and organizations that they form

Information about organizations, events, or individuals lacking a specific LGBTQ2 focus, but through their actions are of particular

More general works on human sexuality, gender studies, sex and society, sexual discrimination, and sexual rights which provide a
broader intellectual context and support for the more specialized LGBTQ2 aspects of our holdings

Personal papers and organization records, books and monographs, periodicals, vertical files, photographs, posters, films and video

Type recordings, sound recordings, moving images, artifacts, and works of art
Collection 91,854 Records (as of April 30,2019)
I In case of the ArQuives, the archives are classified by collections subjects and material types
Classification ) . . o R . - .
In case of Archeion, the archives are classified by people and organizations, archival institutions, subjects, places, and digital objects
. For most records, only metadata are served
Service on web : .
Some images and websites are served on the web
Most access to records on the website is impossible
F There are digital exhibitions where users can access some of its records, especially images by tag
eature . ) L B . o . . . .
Some of its collection descriptions are available on Archeion, which is Ontario’s Archival Information Network, an online research tool
providing access to descriptions of archival records held by members of the Archives Association of Ontario
Website https:/digitalexhibitions.arquives.ca

LGBTQ2, lesbian, gay, bisexual, transgender, queer, and questioning.

Britain. The Black Cultural Archives collect records reflecting the
history and presences of African and Caribbean communities
in Britain such as personal papers, ephemera, and photos. The
records are 3,500 items and grouped by 41 collections. However,
users can not access the original records, and even digitalized
records on the website are closed (Table 6).

3.2.3. The ArQuives

The ArQuives was established to recover and preserve lesbian,
gay, bisexual, transgender, queer, and questioning (LGBTQ2)
peoples’ history. Thus, it tries to acquire, preserve, organize, and
give public access to information and materials in any form, by
and about the community. The ArQuives has an acquisition
policy by which it decides what kinds of material to gather,
preserve, and make available (CLGA Operations Committee,
2016) (Table 7).

4.INSIGHTS

4.1. Comparison of the Archives for Social Memories
As a result of exploring the archives for social memories,

similarities and differences of the archives are determined. The
six representative archives are compared in terms of issue, type
and characteristic of social memory, way of collection, service
on the web, and records provenance after they are categorized
by the issues of the archives.

As shown in Table 8, the six archives are different in every
condition. They all deal with different memories and serve their
records in different ways. For service, most of them provide their
records on the web with original records, but the Black Cultural
Archives provide online only metadata without original records.
In addition, most of the archives collect the records manually
through acquisition and donation, but some of the records are
collected automatically using web crawlers in the cases of JDA
and 9/11 archives.

However, it is explicit that all the archives try to preserve
the memory of their issue under the institutions mission and
collection policy. Furthermore, the members of these archives
are comprised of people who are related to the memory of
their issue and who can be considered as experts on their issue
and records management, so it is possible to select relevant
records based on evidential value, cultural value, and historical
value.

http://www.jistap.org
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Table 8. Compoarison of the archives for social memory

Events archive Community archive
JDA 9/11 archives Open Archives Holocaust archives Black archives ArQuives
People who .
Earthquake of The attack of I - People of African
Issue March 2011 September 11,2001 J Qnigz?;/ f n?: Rg%; dléictle);igag%lrticgly and Caribbean LGBTQ2 people
in Japan in America Y P descent in Britain
Holocaust
Type of social Natural events Social event Social event Local community lzgfﬁlrgmum?; Minor community
memory memory memory memory memory memory memory
Characteristic of " - Temporality/ Temporality/ . .
social memory Spatiality Spatiality spatiality spatiality Temporality Temporality
Manual Manual
Way of collection (someare (some are Manual Manual Manual Manual
automatic) automatic)

: Original records and . Original records Original records Few original records
Service on web links Original records (some are restricted) | (some are restricted) Metadata and metadata
Records provenance Diverse Diverse Diverse including Diverse including Diverse Diverse

P government government
These archives are managed by members who are related to or interested in the memory of their issues, so it is possible to construct a
sustainable collection
Similari These archives aim to preserve the memory of their issue under their mission and collection policy in forms of document or web
imilarity The archives' provenances and types are diverse and some of them were created by government
Rarity and uniqueness of records are important in collecting records
The records are collected mainly by donations of creators and managers of the records

JDA, Japan Disasters Digital Archive; 9/11 archives, National September 11 Memorial and Museum; Holocaust archives, United States Holocaust Memorial Museum;
Black archives, Black Cultural Archives; LGBTQ2, lesbian, gay, bisexual, transgender, queer, and questioning.

The result of this comparison shows that many archives,
especially one for social memory and records, are no longer
closed and exclusive. As mentioned above, most of the open
archives collected serve the records via the Internet for free.
Thus, everyone who wants to use and see a record or who wants
to share their records with others can do that. Records are no
longer exclusive properties for people who have political or
religious power. The result also indicates that archives do not
need a massive room to keep records any more. Despite serving
digital records on the web, most of the archives still need a big
room to keep the original records and storage for digitalized
files. However, as shown in the case of JDA which collects,
preserves, and serves links of most of the digital records, it is
important to provide seamless links to digital materials collected
or archived by people who want to share their records and
memory. Rather, how to connect memory with records will be
more important.

4.2, Consideration in Preserving Social Memories

In this section, phases to build archives for social records are
proposed as a way of preserving social memories. We distilled
insights based on similarities and differences of each archive
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and discussed considerations in preserving social memories,
consisting of three phases: analyzing target social memories,
establishing collection policies, and actually collecting records.

4.2.1. Analyzing Target Social Memories

The first phase of preserving social memories is the analysis
of target social memories in terms of types and characteristics.
The task is to determine and select the context of records
in creation. In managing records, according to ISO 15489-
1:2016 (2016), context information should be obtained as
metadata because records without such information can lack
the characteristics of authoritative records. Metadata depicts
business context, dependencies and relationships among
records and records systems, relationships to legal and social
context, and relationships to agents who create, manage, and use
records. Therefore, it is useful to identify, describe, understand,
and manage records. Metadata is defined by metadata schema
which support the creation of point of capture metadata and
process metadata. With respect to metadata schema, KS X ISO
TS 23081-2:2008 (2008), a standard of metadata in Korea, which
was translated from an international standard of metadata,
indicated five entities: records, agents, business (or function),



mandates, and relationships.

The analysis of types of social memories aims to clarify
targets for preservation and to get the context information
of the target. For example, the memory type of the Korea
Democracy Foundation’s Open Archives is events memory
because Open Archives tries to preserve the memory of the
movement for democracy in Korea. Thus, it needs to get the
context information about the movement for democracy as
metadata. The metadata schema of Open Archives in trying
to preserve events memory can be organized based on the
business entity since the entity explains activities, functions,
and transactions depicted in records. This way, the analysis of
types of social memories helps archives to select construction of
metadata schema based on entities. In general, the metadata of
the business entity, in case of events memory, and the metadata
of the agents entity, in case of community memory, can be
acquired more easily and precisely than without the analysis.

In addition, the analysis of characteristics of social memories
aims to predict location, provenance, and types of social records.
Such information of social records can be used as metadata and
helps the establishment of a collection policy, the second phase,
because it implies where social records can be, who can create
and possess related records and information, and what types of
social records exist.

4.2.2. Establishing a Collection Policy

After the analysis of social memories in terms of types
and characteristics are conducted, a collection policy should
be established. Social records can be collected in a variety of
channels because they have been scattered for a long time, so
they are different in possessors, creators, materials, types, and
so on. Thus, criteria for organized collection of such records are
necessary.

Prior to establishment of a collection policy, the thing
to be considered is a committee for operating the archives.
Committees handle all of the things required for operation of
the archives, so it should be composed of members 1) who
are experts on the issue which the archives deal with, 2) who
are experts on records management to design the process
for management of the records, and 3) who are related to or
are interested in the issue for sustainable management of the
archives. The composition can keep a balance between tasks for
records management in preserving social memories.

The criteria for a collection policy can include the issues
archives deal with, mission and vision of the archives, scope
of collection, types of records to be collected, classification
system, and ways to serve. Of the criteria, the issue and the
mission and vision mean that the archives decide what to
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collect or not, and the decision for the archives’ collection
scope based on them helps to outline its operation.
Determining the scope of collection and types of records
needs to be based on the capability of the archives. There can
be many diverse types and materials of social records such as
paper records, oral records on tapes or compact discs, films of
35 mm or transparencies, etc. However, it is not guaranteed
that all archives are able to manage and preserve these types of
records because they cannot have the experts or persons who
have deep knowledge of special media or the facilities to keep
the records in appropriate condition. Therefore, it is necessary
to consider the capability of the archives as to human and
financial resources for the scope of collection and types of
records. Finally, classification systems and service ways are
allowed for users’ convenience. In particular, classification
for records management should have at least two designs
including the classification for service, like one based on
topics to help users to easily find records, and hierarchical
classification based on the state of record aggregation.
Since social records have a variety of provenance, creators,
and materials as mentioned before, there are also diverse
needs of users in retrieval. Thus, it is required to classify the
records based on users’ needs or to construct collections by
characteristics of them.

Besides these criteria, it is asked that the issues of copyright,
ownership, and metadata are considered in establishing a
collection policy. In case of metadata, archives committees can
refer to international standards for metadata like ISO 23081 or
Dublin Core to be compatible with other archives’ metadata
schema.

4.2.3. Collecting Records

With a collection policy established, collecting records in
practice is planned and implemented. The important things
in this phase are the focus on electronic records which can be
born-digital records or digitalized records and the strategies to
collect and manage the records.

Records have been generally collected by donation, transfer,
direct collection by staff of the archives, and other ways.
However, a recent tendency shows that the amount of electronic
records, which increase with the development of information
techniques, requires the archives to prepare for collecting
the electronic records. As a case reflecting the trend, the 9/11
archives, one of the archives in Section 3, already try to collect
electronic records using web crawlers as a collection strategy
for those scattered on the web. Moreover, JDA, also mentioned
in Section 3, even collects links which point out where original
records are, not the original records themselves. Such a strategy
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helps to reduce financial burden to manage the storage used for
preserving an amount of electronic records. It also helps archives
to easily collect a number of records and metadata to process
them quickly in records management systems.

In collecting records, there can be many consideration factors
in terms of financial, human, and materials resources. Therefore,
when the archive makes specific plans for its operation, it has to
reflect its collection policy with the focus on the capture and the
ingestion of electronic records step by step. The strategies should
include solutions for problems which archives can face as they
process electronic records.

5.CONCLUSION

People constantly create, edit, reinforce, test, and recount
their own memories of events in their lives (Jimerson, 2003).
In this sense, it is necessary to collect and preserve the records
describing such memories for providing the whole of our
society, not a single side of our society, for future generations.
Thus, this study aims to propose significant insights and
strategies in preserving social memories and managing
social records by exploring several representative global open
archives.

Before the exploration, we established the definition of social
memories and records and refined their characteristics by
reviewing previous related studies. After, we then selected six
representative open archives and compared their websites and
collection polices according to several criteria. The criteria were
as such: issues they deal with, their mission and vision, scope of
collection, classification, service on the web, and so on.

As a result, we proposed insights based on the similarities
and differences of the archives and described considerations
in preserving social memories, consisting of three phases:
analyzing target social memories, establishing a collection
policy, and actually collecting records. First, archives for social
memories analyze the types and characteristics of target social
memory to determine the context information in creating
records. Second, the archives establish a collection policy
including criteria like scope of collection with the committee
organized. Finally, the archives collect records in practice with a
focus on electronic records and strategies to collect and manage
the records.

This study has significance in that it determined definition,
types, and characteristics of social memory and social
records and in that it suggested preliminary findings for
advanced research to design tools for social memories records
management and service.

50

ACKNOWLEDGMENTS

This work was supported by the Ministry of Education of the
Republic of Korea and the National Research Foundation of
Korea (NRF-2019S1A5B8099507).

REFERENCES

Choi, H.-K. (2003). Collective memory and history. Korean
History Education Review, 85, 159-189.

CLGA Operations Committee. (2016). Acquisitions policy
(1.0). Retrieved June 2, 2019 from https://arquives.ca/wp-
content/uploads/2017/02/Acquisitions-Policy-V.01.pdf.

de Saint-Laurent, C. (2018). Memory acts: A theory for the
study of collective memory in everyday life. Journal of
Constructivist Psychology, 31(2), 148-162.

Halbwaches, M., & Coser, L. A. (1992). On collective memory.
Chicago: University of Chicago Press.

Han, H. J,, Gang, J.-Y,, Kim, Y., & Oh, H.-J. (2017). Design
and construction strategy for disaster and safety record
information resources archives based on automatic
acquisition. Journal of Korean Society of Archives and
Records Management, 17(4), 127-154.

ISO. (2016). ISO 15489-1:2016. Information and
documentation—Records management—Part 1: Concepts
and principles. Retrieved June 2, 2019 from https://www.
iso.org/standard/62542.html.

Jimerson, R. C. (2003). Archives and memory. OCLC Systerms &
Services: International Digital Library Perspectives, 19(3),
89-95.

Jung, H.-J. (2016). A study of acquisition for disaster collections
on The National September 11 Memorial & Museum.
(master’s thesis). Graduate School of Myongji University,
Seoul.

Jung, H.-J., & Lee, S. H. (2018). A study of establishment
and acquisition for disaster collections on The National
September 11 Memorial & Museum. Korean Journal of
Archival Studies, 55, 235-273.

Kim, M. H. (2014). A study on roles of archival science for
building social memories. Korean Journal of Archival
Studies, 42, 3-35.

Korea Industry Standards Committee. (2018). KS X ISO TS
23081-2:2008. Information and documentation—Records
management processes—Metadata for records—Part
2: Conceptual and implementation issues. Seoul: Korea
Industry Standards Committee.

Korean Society of Archival Studies. (2008). Dictionary of records



and archival terminology. Seoul: History of Criticism.

National September 11 Memorial and Museum. (2013). 2013
Collection management policy. Retrieved June 2,2019 from
https://www.911memorial.org/sites/default/files/2013_
CollectionsPolicy%20.pdf.

Sinn, D.-H. (2016). Personal records and regional records in
paradigm of memory. Paper presented at the 2016 Spring
Conference of Records Management & Archives Society
of Korea and the Korean Biblio Society for Library and
Information Science, Seoul, Korea.

United States Holocaust Memorial Museum. (2018). Scope
and nature of the collections. Retrieved June 2, 2019 from
https://www.ushmm.org/collections/the-museums-
collections/about/scope-and-nature-of-the-collections.

51

How Can We Preserve Social Memories?

Youn, E. H. (2011). Archival studies in North America: Current
developments and trends. Journal of Korean Society of
Archives and Records Management, 11(2), 77-94.

Youn, E. H. (2012). Communities and community archives.
Korean Journal of Archival Studies, 33, 3-37.

Youn, E. H. (2016). A study on an archivist’s objectivity based on
Clifford Geertzs anthropological approach. Korean Journal
of Archival Studies, 47, 131-159.

http://www.jistap.org



