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A Study on Managerial Strategies of Electronic Mail(E—Mail) Messages
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<ABSTRACT>

Records may furnish proof of a particular action, contain information that protects the rights of
individuals or government, and document decisions made during the course of government business. As
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business in and between government agencies will increasingly be conducted through electronic
messaging service, the need to manage e—mail messages and systems is the same as for other record
management systems concerning the creation of, retention of, and access to public records. Therefore
government agencies that use electronic mail(e—mail) have an obligation to make employee aware that
e—mail messages, like paper records, must be managed according to established record management
procedures. The purpose of this paper is to suggest guidelines and/or strategies on managing e—mail
messages as records for agencies which must take steps in order to make, capture, maintain, dispose,
store, protect, and provide access to e—mail messages. This paper discusses on the definition of e—mail
messages, principles on managing e—mail message, and how to manage e—mail messages as records.

key words : electronic mail, electronic mail messages as records, record managerial strategies
managing, e—mail messages
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