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A Study on Public Sector Information Services in the Government 2.0 Era
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<ABSTRACT>

An exclusive monopoly on public sector information has been faced with dramatic changes. The movement
of Government 2.0, which is described as meeting of Web 2.0 technologies and public services, provides a
new paradigm for public information services, and spreads rapidly into many western countries. However, due
to the absence of domestic Government 2.0 cases, our academic discussion on Government 2.0 ends up in
the introduction of oversea cases and in a theoretical diagnosis. In the context, this study focuses on the first
two cases of Government 2.0 in South Korea: Gwacheon Parliament’s ‘Local Parliament 2.0° and Seoul
Metropolitan Office of Education’s ‘Seoul Education 2.0" along with theoretical debates on concepts of public
sector information and Government 2.0. The case study reveals the role of Freedom of Information Center
not only as a think tank, but also a policy coordinator for implementing Government 2.0 movements. As a
conclusion, the study presents elements for public sector information services and proposes a planning model
of Government 2.0.
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