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<ABSTRACT>

This study aims to identify the work process of records managers under the Freedom of Information
Act (FOI). In particular, it attempted to reveal the problems and difficulties that record managers
encounter during FOI work. To do this, this study conducted in-depth interviews with 11 records
managers who were in charge of records management and FOI work, and the accumulated data
were subjectively analyzed. The study discussed the relationship between records management and
FOI and emphasized the need for procedural improvements of the act to alleviate psychological
pressure on records managers and help them focus more on the records management process itself.

Keywords: records manager, records management, Freedom of Information Act, public officer’s
work pressure
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