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(ABSTRACT>

The system for reporting record production has been operated to collect and transfer the public records
adequately since the enactment of the Public Records Management Act in 1999. The Act, which was revised
in 2007, regulates automated reporting methods in which the production reporting files are generated
in the records creation systems and transferred to the records management systems. However, only one
type of record is being notified electronically among seven types, which should be notified under the Act.
The remaining six types of records are laboriously reported using complicated templates. Furthermore,
the current working electronic notification mechanism is also causing various errors mainly because of
inadequate specifications. This study analyzes the causes of failure of the electronic notification through
the electronic records systems and suggests some policies for its improvement.

Keywords: reporting system of record production, metadata for records, metadata exchange standard,
interoperability
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