27|12 2235157
19(2), 193-211, 2019.5

http://dx.doi.org/10.14404/JKSARM.2019.19.2.193

pISSN 1598-1487 elSSN 2671-7247

JKSARM

Journal of Korean Society of

OPEN ACCESS

Archives and Records Management

22| Aeje}

Io
At 1

Cistel oo 7I
ZZITMOE0| ©
DCHERS Ata|Z

Perceptions and Practices of Employees Regarding
Email Records Management in Universities:
A Case Study of D University

B2 21(Yu Jin Park)!, 2¥0|(Young Mi Jung)?

E-mail: yujin_120442@naver.com, yomjung@deu.ac.kr

a3 SOICHENR ChERY SHAE - ALSI A}
2 anapn Soltitn SHELEI K

© 32712 B8]
This is an Open Access article distributed
under the terms of the Creative Commons
Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-
nd/4.0/) which permits use, distribution and
reproduction in any medium, provided that
the article is properly cited, the use is
non-commercial and no modifications or
adaptations are made.

12 =22 A103) MRS Y
AL [chetel ool 7120 cfet 22
Mef 2 QlAjol 23t ¢]o] Uk o
O|E{Z AFRSH Y

o2 KXo

http://ras.jams.or.kr

E

5 olislo] Sk W2l ol 1% 2s) YaRe P T Ak ¢ g
S 2] W3 vio] 24, T1S1S] olole) J1%282] el 249317 olol) 7% 2kl
o TAAES] A4S BRE LA S5 ol 91e) B A7 Defet 15 lol ALE At

W5, A4, zazﬁﬁ OO 71N Aulolsh SIERHE A ST Aol 3 SIEl

o B3t FARES] oel AL, A % w3k Mgl Sol ol e et ol
LI 15 1 A NS A Aol § 18580l 3 B2 15
33 1292 Y2 AERE ANt $H 23 oMU T ALH S

NSk ARl B} ulase] Wy g BE
£ ol UL A1 o) AT 457 3o,
TR 715 A o 43] AP Urkw AT AeiT) o] A A
Hetel olole /)5BS S 4 2 A NS QA0 2M FTY Ve A8t 4
Aol oM 7S el A Az g0l B Aol

o) 2] A9l @ 070 B A
OGRS olud 1S ekele] LAl

ABSTRACT

With the increasing number of business email, there is a growing need to manage email
records. Before the development of email records management measures, this study aimed
to investigate the status of email records management in universities and determine employ-
ees® perceptions of email records management. Surveys and interviews were conducted
with professors, staff, and assistants who use groupware accounts at D University, and
their overall perceptions of email records management and the status of email record
management, such as email production, deletion, archival, and backup of university members
were gathered. A total of 185 people responded to the survey, and 12 of them were
interviewed. According to the analysis, the public utilization of email was frequent, and
the management of emails, such as backup and retention, was not performed well compared
to deletion and storage. In addition, email is still perceived as private, and users recognize
the need for email records management, but they still perceive that they are responsible
for records management. The results of this study will be useful in setting the policy
for email records management of universities and will help provide email record management
awareness.
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