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20| o] gAEolA WY FAe] AR HAE L A&skaL o, ste FF
ol-gAte] A 5E Atk BAIRE op7IskaL Itk olel o] ATlAE 715
gf7]e] F83 o] 84 FHR] SedTAEe] F=2 Al F8shes AR, 7153
71l ik A= o] &3H), 7SRRIzl the BE Bl A4 5E& AL B4
o H, Z1E5ue7|He] AR 7| EHRAR 2 AES AF Wke AAStarat
SIATh ol& 3l AR Aket ARRARE Wdste], 757 0] AR e} g o] M AR
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ABSTRACT

Today’s information services in most archival institutions implement the same
administrative procedures for general users and academic researchers, leading to issues
hindering the latter’s research activities. As such, this study presents a direction for
the effective provision of information services by investigating and analyzing information
sources mainly used by academic researchers, who are one of the major user groups;
researchers’ use behaviors in archival institutions; and experiences and perceptions
on the such institutions’ information services. In particular, surveys and interviews
were conducted, and 75 questionnaire responses and 8 interview results were analyzed.
The results of the analysis were summarized into the researcher’s background information,
information sources used, behaviors in using archival institutions’ services, information
service utilization, improvement requirements, and desired services. Through the results’
implications, plans for the provision of information services by archival institutions
were proposed based on the researchers’ needs and preferences.

Keywords: 7|S-22|7| 2, st=d2t, 227, HEO0[8ME), 7S HEAMH|L, 0|82 A
Archival institution, Academic researcher, Information needs, Information use
behavior, Archival reference services, User studies
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1.1 A8 f 55

7158271 H/e] ARAM| 27t Fa3 T 140l At EMtERA, 71574 71EE Zhe o]8AEe
87 Bt AAAR] Bgo] HE AMHIAE AlFshs Zlo] tS RsiA 1 itk B AlgEe] ¢ B3l
Z1g@E78 GA J2E 5 A HAA, 9 B3l 715 ES o8t she 8% AR JolA 715
271 AHl2e= A o FRA L Ytk o]-8AEL] TekgE a7l F-8317] A=, owet 715 Ko
3l o]-gxke] 877t BeA|, o] 8aEe] ofug WS B3l 715 HIEHEA 5, ol8Ake] o & HE et
ShaL olol] B-gdh= AHI2E Al Fshs 2o Hasith

5 ATPISUL AFUE} 2E £87) £ VS vjEl] tREskE 28Rl YR AlFsta
ARINATE B3 7155 9, BAF 59 AH2E st Stk J¥AR HRZNATE B3l 7152 Al
= ARl BAE M E G2 53S 71 7SR 3E o] 83hs BE o] 8AtlAl 11 A9 YA M3t
£ TUA ALt o, ThE FA o)A AF E5S AT AR Edthe BAIR] itk 183
AR T o] 8= AL A T Q1Y o]9s 9% HHO R V|SES o] 83tal Jom, Ao o &=
Ao 7 71550] =1 TR, 2012; =717154, 2015; 5717154, 2020). ol 7] E3e]7|He] 4%
715E0] T Be 33 H5AS 98] S8R g AReT TF Uil A Y 55 A%
At thFS el o]8EE Aol Athe S AR JThE-23F £, 2014).

E3] 27159 5 7157 He LAEES V5SS AR AR 54 dolxE 23k 7HR] e
3H 7S 7HA L glon, stEedTelAE 1A ARRE &8E F v T8 A8 & F Utk 18
St 57 o] gxl(o]d}, FEATAHES olHT 7IEE UEH HXF, JAME, 715350 7R E uiEe 2 Ul§
< BASAY, 71259 WS, B3 XS nieko z 3 taFek Zel= A Uy 58 A7Eka k. o)E
o] A= A2 T 1T wF 7S FASHE T AA VA ETE 2 Yo RA, 7|5ES] e
o] 8- tws] Fa%k YulE AUThE23t £, 2014).

ol gAt 9 FAZ o] &AL sl thet 7| SHRA B AE A Fshs 71SHE 7B AMHAE Algshe dld
A o]-8AFES] A BRQTE oldfish= Zlo] Fasth oSS 87w AT 57, 7|EAHKRY &5
= AR {13, o]8Ae] APH FHl A Foll wet thE7] wjiEolthPugh, 1992/2004). ©]21& ©]8AE
Fo R 59 AR a7 FES AL BAshE AFE o] 84 AT e ARFTHEHU Aol &3

o

L

o

o

-

2

o

£ 9

Al s Sheh o), AR, 2015). Society of American Archivist(SAA) 8] AL (Pearce-Moses, 2005)°]
N o] 4x} A H(User study)S o] A9} o] &xke] @7, T2|al o)Ay} ojEA Az AN 1S o] g3l
Aol thaf oldlish= AT= AlSFAtE 18]l Rhee(2015)= 7158F Eofol| A 2] o] 8} A7} AE A A7
< 3 HolHE FF, B4, dXche 7158 A S5S ondtia st
715371 ALHR A 9 o] 83TFE HsliAe dut o] 8 Yollx AL, Y Fo] o] &g}
She7] - F3H o] & T BAE 7R Tkt o] &kl Bk A+ sttt oledt o] 8Ate] A Ho|-&PEE
A ATe 7SR o8 ASE T VxAET 2 ¢ Aok
o] ARO|SAHATE Tge B4 8R0S 7Eo R o] Fo AFoly A 2
B Ao JPE Qlar, FHZolle= o]-8Ake] Aol E 21 HlolE 43 -2 Y
] Arkelal g, 2011; WFY, olalF, 2018; MAIA, L 87, 2019). ]|+ AFelAE o] 8
71H# o] & B3, o] &t 7IEES 7, 7150 ek FH, 219 Anl o) gk )14, 4] o]-&-FE
o] BAEAT. 71578 2 JRAH| 2 73] o] At Wk AR GHH ATE FMA= ThAgt
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R o184 IS HASAL TB ol B ° 12, R AT U FAYS 5 WY 5 Yo, ol 8AE
o) 27(needs)°l FHFH= AuIE ATSHRE Zo] TFssik

o] AT BH L /P B SFEATAE FAF o4 Y] IR HYH, SEATAE B
R, 7| ZWE B A 7| SAR o] G, | FYRAN 2 TG, 8T A D 5] A2 5 £}
Bslel, o) /Lo S pelyITe] BEH 7 SHRAN AFS AT WL ANSHE etk o AT
o) BAHE S s AT AR BEE theat 2ol sk
12 Rofe] SEATAT0] /1S W) | o g3, oA ABE R, FT BEIH= A
£ RoelA) HeUs) Bk B4, ATAEC] 7S W |We] 2471%S QXS PHA BEF /1% ° ol &
VS 58 dobink A, SEATAES 1S YRAN @ ARFAHT T Q2 BE AEE Yohr
T, 71571 e] Ao the BRAKG} S EI AT dolith, YA, SHEATASE AT BELS 9
AT 7| SHRAM 2 AT ek B A S AN RIA B,

o

1.2 AL

200090 =HHRE =] 71538 ol e o] 8AF T4 7ISF AR FAS 713 AR 9] A
s 8l 252 wES A& Jon, 53] o] & AT F9E 2006 o] FE AF7HA] 8= vk
(A3 9, 2013). T15RE 71538 HofollA M H o] &2 A= AA A/HH HolHE 77 - £4% d7¢
7153e]71# YAl E o] 8B 211 HolHE BA% A7 TEY §

Z83)(2007) 5 U9 7|57 StEA AN AFS AR Y, Ae AR At FXQust 5
571 gtke] gt S o2 AE-g Zldste] a5 HRolgdE 4 7|5aE] A 1A a7 58
A9 TE 53] o] ATl E, SEAIEY] AWt A4 7|=5He|7|#E o] &3 £ A glon, 71E5He)y]
ol thgh 14 FA)7} nlol-go] 2 A alde WU o] 84 AlESE B3 Bt5d 7154 BAAR 2 AlE9
doAs FASHAT

HA13](2008)= T, Hl=, [, 79 28R VISR RA R A AHE Ak, AERAE A
AES 53 P2 o] fuEEet @ TARE 58 AN oM, AAME| A, 7918 Mux, o]-gA) Ho
Al 220] ZHA IV 5 28] 71 BAN 2 AAARES AAISFATE A8 718]43(2009)2 5
Z158e] Aol thE® Y 715 ARz o] Al 27]0 s Al 2ol TigE 0] 8219 o] BN EE AT
7152383 AFAet 715dE] #E 4F F9AE AAF o] 8AR AAsty HERARE st on, Auj
o] o] 8NIEE S 9T AR FZ, Mulx FA, Alz" FA Ao oy AAAES =ESITh

I771E59 A7 RANE o] 821 14S A A E(2012)2 olFto] B nj EE 2 L2 A E(Archival
Metrics Project)®] ©]-8A} AEAE 474 - Heate] g 7|3 HEol &t tigh HE2ARE Aldstglon, 45
AEe HEAEE 8313t o] A5 B3l AAEL, UF-EY o847} Akt B 5 WA SAAEE 37|
el 718E BESIA L, shE BAS 99 o] 8= AUSS AFsh, 7Y 1S 5 WP AES A%
7|5 o]go] &A4sd Hart g TSI T oy 849} vnds u Hrpl B gr|Ede A
T gk EAH olo] that AlxaElA Aol e 58 AASA

AAE(2013)2 v= A o] thFE7EF YAl E Yol AlFeta e A, d7, A7 ARl2=e]
W8-S 248k, U iR 715 2l she B2 0% 7555 0|83 o 8AE tdom HES Iy
Sl o] 8=l t5H 755 YEH k& 71R]ol| tigh ul$- =2 Hrlel § 7|5Ee) #3t B}
I AYG FH2Ze Ui 877 S ERISHATE o] E HiRO R € 7B A st e oY 71E
of g B, theksk 2eRlEdl =] AF, 18la FARFNAT FAolA dE 7EH BN 229
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W3l B2 AS AAEATh

w23 9(2014)= HEINATE T F37I5% o8& AFo] e TFEdTAE o= 45 Has
&Yk, ARFNATE T8 AvlaEs AFAELY AF S5 AYsr]ol FA3sH, 7139 o] gol
AskE 72tk HolA A=z, WA JRAREe] Aol AlgRHe AustiTh

A2 7 o]3)F(2016) 137 THStEA R o] 8AE o R HEr|Ehe] 7| EBAIH]| 2~ H7
7] flall, of7to| B MiEY X Z2AE F=o] PSQG T2 H7M=TE 48l o HIE LR 47)
Hel, ARRIA, e Ao, o] &AM F7T AF(HMA=H UL, AHl: FHR L) TOF TR HAERAE
AlEsEATE 100719 HAEAE B8t olF Bl 7 ¥4 3 A 9 Y HAE AR, g s
o]-g-9] &3}l Wt ARl YRS AASHAT

A G ol B (2018) 715 o] -8t HAR ZZAA A FF-LE e
7155 o] S} AR gttt olF Fal, 3FdE
A ANs B8l 7ISES elsked], 9% FFdER V1S =

= A& RIS o] Yolx vxA 7155 A3}, dedt A7gA 9 FAAA 7E AlE TS

LTI Y& GRISHAIL olF HEoRE 7|EABAH| 20 JfARES AAEHA T

kA A73 3](2006)= 20001 5E] 20051714 71715 AlXEL] AX S-S 57 WS} 417 AEFE TS}
o o]F 435l 7|EE o 8Ake] AR 8T Y o] &Y EE AHHITE o]F 7REOE AF| A, o|FY(2018)>
771547 SR 7|50 FHo|2aEZF o] 8450 YlES Ao, %UW%EPJ 7 &S A3t
3, o] 8259 FA=7F & SNS F3-S ERISITE & o] 8AE A7 1Y A RIS F, 7ISAE
AR 2~0] &/d3) WRES A AISHAT

HA o] F(2011)2 tHEH7I 5 Aol E o] 8at=9] Ao 25 B3 189 HERATE
3Tk 53] o] AFollA= AMo] 21 #A4E VIS RAN 2 JE ] ShUE HESI A, FHl= Au) 2
g AL E Wl AA, A T TR AH2E S WURkeE AT

7@ ol F(2018) H7H1FY o]-8AES] YAIE A=} Aol FR7E EX1 =7 vlHolEl &
A=, GAl B2 o] 82 At BAleE BES 71EES AAEIASS ERIT £ A, 53] SleE R
ol 57159 YAIE YA EE WU o] d7e A o] &4ke] fds st XEA|EE F3
AFAQ =, 319 o] &AE % o=o] Fel=9} e o] 8} BEE AHlx A, Ao FH 9 vlol=
AF o Mg AASHA T

N2AT 2 §4(2019)2 715 o8] R T S-S Hofstr] sk 12393 29
HlHo|E S -8ate] 7|, Qu, AP A9] 207) AAAS 9 Hadsie Yehd 71258 f3S %@13
Atk 53] o] A= o]gAte] M) Zofo] BEAS AT Mol FHEERSIT o7]4
Azdle] 155E Bt 7SRRI =0 4T A 9 dUstE 7 EF 7|3 71EEYS IS
2 AN, ol9lol 715 RFH =] Adstel AlZHA 7Ee S8 AR AN F Fojo] 23 1 122
AF 55 Ak

ErlXe 71587 HS o8k BA F39 ol &AEo #3 AFEo] M=, FE 2
o] &} Heke AApskAL} AREAL SAYK-12)Q AL E Yehgth E3] JABIAES ZE2RYrHe] Fo
ol 8T o2 QIAHAL, IEY ARAT s e ARY P 2EE U HE 5 FRFTFAH
#A3E AFE0] F2 AFE A Rhee, 2015). 12|32 A3 Aol Zt o]-gAl e FH T P S, AHHo|
£ yjelo] M= o)z} tkar 3FR=T, Duff(2005, Rhee, 2015 #AQ1-8)= JAFSkAIe} AR SkA}E0] of7fo] B
ANA ARE 23 A3l Yelixe 71E% e F3e A =77F esitar gtk JAREAE ditk =
SV A5 JIETEH FAEdE FAs o AR AAE Hetetn, 159 FARFTHE = QM A=

off M
2
Og‘:l‘,
o
ol

E
mﬁ
o
f
o
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22l Hlojefrlo] 0] AR, ) A g 7MY HEA(virtual repository) WE 5 TFYRE A 0= LEFSTH Tibbo,
2003). ARIAEL F2 H|F2H YEYIY FEES 55 Yk ASE 3= Aeko] vk A
2ke RERA o' Sgatr, A Aol F2 o]Folu Ad e R 58 085k A o® UENITHDuff &
Johnson, 2003).

A Ao Fad Y ol gt B MZL FY o) Aol I ATl AL TPk HuE, /1%
T 71Fe] Aol E, ARA2H CRE A 22RIAH] 2 2 2| X|(advocacy) 7152 TFAIT7] SI8IA,
71 71582718 QAR ES o) 8al=Al, off 1Al o9 A o]8sh=A, 9 ol8AF skl AMshs R e
FARIA 55 ook gKRhee, 2015).

BAog olgahs ATAe] FHolSATE Aelshs Ae BHE sk, A
ARE oA 21 BEaF=A, V1SV 7| B oW /2T 7] SHRA N 2
3 Bl Qgler, Hals Aulat od@ AUA detsaA s

< AT FA 1L ATASE WP P T ARE B, 150] FE FEshe Ase TP
< AT 2A 2. ATAEE 71SHTIRE] 24715S o9 ?
27| ol§ NFEE oJHIATp
s AT BA 3. APAEE AN 8 GPAs, ATAIANIS 5 71 SARAMNAE drpg 28, O
o ARIANA Ttk 14E oAwrl
< AT BA 4 AFAEe] VISR iRk A TR B SR Aulas ROk

AR 2 He iy A7AES gEs] Q8 o S ZIEsRErd F =P IE, diERIsH, =371
FHELY AP EES TedTo 83 =550 AAE GRIs) BV st ol& al \A BRI
THE B3 ‘HEH7EE &8 v FEN 42 ERIEkit) 9 AL dE%r|55S 483
Theket EoF B FA| o] A7EAEe] AEET] wlEe o] =i AAEe] & FEAEC] HElga st
2 A% 2010 A1FFE 2016 A75]71A| ] eH7EE 8 SreEw 3R TR F3ME ER1E
Atk T12]3 RISS, DBPia, KCls =& Hlo|Ej#|o] o)A 7|5 o]gh= Tojo) tigh AMNAANE g o= <=7p,
‘WED, ‘=3 3714 doE A4 Mz 239 A ) A S B 275, deErEH, 13
ZIERES T U 71ER 7B 2T 71EES AT 83 E=E-S ST 2011 1€
2020 3971 U F3FY 71EHY7He] AAVIFES ATl EEF e T 8NE T A
th o] #FL T8 U F 1147)] = A F 147900 oH, HE FEE 23 o] =% A=Y
oY FAE A AT

AEA AL SlEiAE dPaTelA A A(2012), At ol319(2016), BAYGH ©131B(2018)°]
AEAE Farste] 20ks AAdslnh o] HEWE] 44 - Beks fls] HA st 7|54 B s E i ok

2o

ok

1) ARFNAT A LA 2020.03.26. / A& LAk 2020.03.27.
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715 Ee] A EAA Al Be TR 3 23]9] JAE HAE(Pilot Test)E AW, ©E vig
S8 HARA 2 FASII d7AEA MEE AFHEEAE F 5N B B3R 255, Al 8
ol th-e] -2 A Aw o FAsIglo, 71E gl £l oS Ae 4 A=S stk A7A
9] Tt o€ BAlshy] fJal, oA o] AEA & S5 Ago] ThestEE el dF s

O{N
2
m{m
T
E
v

AEA HEFEL Google HEAZ AA3IFoH, AellA] Eld A7Ate] oW F4
FHAE FEHE Al AFEHA X3 A 5= ALH, F 85 ojHYd FAE 4
a4, AAE B8l 71507 RY 71ES o] 8% ATE FRlsl Bul, 7] 538F fofol|x
SR, AR = HA| 7158 Foke] A7AEo] 7MY Bokth 1A 715EE AFshs eSS
27190 A A o]-gatolat A7t o w HAE om, old I thgte] 71 &35 et &3 A
I w9 FAES T3l SWER FAE WA ARHe| HAE T8t 7158 AI3AENAE HEA
P35 A E3IATE AR AR 20209 4€Y 16¥7EH 59 1971A], F 16Y B¢ AYHN T, F 7559 32

(i
i
=
ofy

o

)

Ir
ok
fa

olgA1Ee] A% o7& BUS] Sla) B R EAHol= W ZAlolo] S of o} AYHE R
= ¥gln, sl olo] ST WE 2AHE SlalAE AEA U8 AAB2013)9) o) 84 ARAE st
of ARAT ARG AFS SBAL Belo] met thA D)3} ASARGH), oML AR A
A goz Qs AER AFAYL, 198 )me AFAG.

ME AT BH e SPSS 250 BEIGTE WIS 2AE F2 B35, TG 49 TS =R
& Fg3igon, /153 AP oiFol] niE 37 Aol Ao|B U] 95 UF BRE THESH WARA L
58] A2 st B9 51 AAE AEE B VIE 24 Y 2L A9olt JJRAow B BE
BAS AUk, A G5 A= 7155 4 offell tet Aol A1E SIFel S @Y WA
o} AR s7he] A9INTel 26700 SR TR, ol o AxdEAER Fser) ofF 4T
A5k FEAEAS 2 HAABEE A2 Qe B AL, 0% vhOE HE D U 55 A5
wAslel gaigon], Qold AT A7 TAG] ol SRS HAY 5 YT

o] AT Az V1SR B 2471SEL HeDTo) BEF ATAS o B U WL Yt
A Sion AL, 1St AFAT MTe] AL MATA AFAT T Ao He

Z= o

ol Hol (I 94 757 F 28%) 7o) ArE Aol WAL 9+ 9
2 0183 8 7153 AT SHE Al A 59| AN Egol S ek B, 7]
MAFA: DFOINE Tk S ot ATAEe] SREIRY] B, of Apel ABAN vad felrla

b @ 4 98 Bl

r

3. SraePAle] HHO|HE) £A A}

3.1 g4t HEEE

HA RS Tl SEAe] WiAA (A, HESHE, Sk Eohs detskitt AA AR SHA 75782 A%

2 20tH7} 2178(28.0%), 30TH7F 337(44.0%), 40TH7F 139(17.3%), 500 ©)/do] 878(10.7%)Q]1 A1 o= LHebstth
SHEAe HF iiﬂ% HPAL == o) do] 2478(32.0%), HHAF ASte] 678(8.0%), AL R o]l 2678(34.7%),
HAE Aste] 16%(21.3%), SHAF S0l 378(4.0%) o= AT
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7|522|7[2 ol skadyale| FYHOISHE) A7 125

SHE Bobg B, 7123 AFA} 479(62.7%) 02 7 BRke ™, 71} 139(17.3%), DAV 57(6.7%), BA] -
Q) w3} 47(5.3%), WA} 3H(4.0%) T o= UEhRTh 3, 7|8 FES AEd FEAte] S foks 294
B (3™, 4.0%), 248H2H, 2.7%), 153H1H, 1.3%), HARISHIH, 1.3%), £3H(1, 1.3%), 3HAF3H13,
1.3%), BIaESFeH(19, 1.3%), ARBISH1Y, 1.3%), 223581, 1.3%), A7, 1.3%)o2 gets ik

thero2 A A S5t 89 vl AR uAnd P4l 19, Tk AgAle] 19, A
=YAol 57, HAE Aol 1702 FRAFHT 2wt DAk 185 ALt YA SHA 782 BF
7158k dgAolt

3.2 g8 FEH

3.2.1 A= 2y

A7 SGAE0] o3 HARE Fa ARE Jgshe=Ao Ul AESIATHETSE 7). AA S5Ake)
94.7%(71%8)= =& dlojEulolx HAE 3 AEE U3, 48.0%G6H)E TATE AR AL 53,
147%(11%8)E AR AT 4SS 53] A5 E Jsitiar stk o] 9ol AFAFES Bolo] Aaksta 9

=

71E ARE B8(6™, 8.0%)3HAY 313 - Alulutel] HAM4H, 53%)3te] ARE Yaeta ATl eI
gt 3 e SR 2 AR FINEE (https://www.open.go.kr/)’, ‘THHEAMA|2E] 2l ZOAE ol7fo]H B
< o829, 2.7%)3td ARE AFths SHE AT olF Tt AES FAM(ETSH 7Fe), SEAECI
F2 o] &3l= =& dloJEuo]2E ERISHH=T], 61H(81.3%)°] RISSE FE ]88t -3 H33, DBpia 41
v(54.7%), Google Scholar 157(20.0%), KCI 149(18.7%), NDSL 12%(16.0%), e-Article 298(2.7%) <=°]2ith.

AP A= 2k5 g2 38 S5 g1 e, IF Adae BRINEE(SEA A, F& )&
SEAY, 723 22 HAMNEY T =1 doEMo|RISS F)E &85l Ydks ARE Y-dhal SIS R
ZF A). 183l 7SR oA A A TEES Ao RN Ysks ARE gtk SHE A
(397 E, H).

3.2.2 o8 As 9

FHEAEC] BRI AFE fl3l ol&sh= AR 73 H AL % ERISIAEU(ETSE 7Fs), WA A
SHAE 759 F 697H(92.0%)°] SHEA] =S, 439(57.3%)°] SH=ES F2 o]83ta $EEY L, 1 9ol
S E(22H, 29.3%), 53] - AR WHEAT(161, 21.3%), IFE(157, 20.0%)2] =02 YRttt o] 2o <

A& BT S} V|FREL AR E o]&3ths SHQ2H, 2.7%) % 7 SElA FRIEHI T Aol = &
& SHAEL SEriolu R EE($EA C 5 3%), GPL(SHAE T 39S T2 ol &drha it
agla 7|38 RuMy EE(EHA C, D) B 2 7IAEHEA OF ol &3t SHE AAUTH

SHA A SR 75 T 547(72.0%)°] AT 2~53 oule] AEE o] &3l 9H(12.0%)> H 1d oJui9]
AARE o] 83T SHATE 23 7H(9.3%)2 101 o] ARE, 59H(6.7%) A 6~10d oW ARE

ol Rtk S

3.2.3 AAAIR. o] & A

o2 SErEe AT &8 APS RIS, daxlse] Adoze A 74 759 T 611
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HE /180 43 ool BE T YRS B2 Ao} A U] A AL @B A
o Tl 7158t AgAks) niEAe] B BAAOE folnla Aol(=-1.180,
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