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Abstract

Purpose: The purpose of the study was to understand a trend of esports in terms of gamers’ and fans’ perceptions
toward esports using social big data. Research design, data, and methodology: In this study, researchers first
selected keywords related to esports. Then a total of 10,138 buzz data created at twitter, Facebook, news media,
blogs, café and community between November 10, 2022 and November 19, 2023 were collected and analyzed
with ‘Textom’, a big data solution. Results: The results of this study were as follows. Firstly, the news data's
main articles were about competitions hosted by local governments and policies to revitalize the gaming industry.
Secondly, As a result of esports analysis using Textom, there was a lot of interest in the adoption of the Hangzhou
Asian Games as an official event and various esports competitions. As a result of the sentiment analysis, the
positive content was related to the development potential of the esports industry, and the negative content was a
discussion about the fundamental problem of whether esports is truly a sport. Thirdly, As a result of analyzing
social big data on esports and the Olympics, there was hope that it would be adopted as an official event in the
Olympics due to its adoption as an official event in the Hangzhou Asian Games. Conclusions: There was a
positive opinion that the adoption of esports as an official Olympic event had positive content that could improve
the quality of the game, and a negative opinion that games with actions that violate the Olympic spirit, such as
murder and assault, should not be adopted as an official Olympic event. Further implications were discussed.
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1. Introduction
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3. Results
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Figure 1: News buzz
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Figure 2: Keywords (TF-IDF)
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Figure 3: Relationship Analysis
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Figure 4: Keywords (TF-IDF)
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Figure 5: N-gram Network
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Figure 7: Sentiment analysis
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