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= Abstract

A Comprehensive Framework of Conflict-Resolution-Factors

Kim, Du-Hwan

This study aims to construct a new comptrehensive framework of con-
flict-resolution-factors which are related to public policy conflict between government
and local residents. In other established studies, we can see the various approaches
including the objectivism, subjectivism, interactivism and social structuralism. These
approaches have some strong points and weak points. Especially, from the viewpoint
of the other studies having a partial framework, it is difficult not only to prescribe
for the conflict resolution but also to interpret the reality of the conflict process.
Including the advantages of the other approaches and excluding the disadvantages,
for comprehensive and dynamic explanation of public conflict this study makes a
new framework which consists of the objective, subjective, interactive and also struc-

tual factors.

Keywords: Conflict between Government and Local Residents, Conflict on Public
Policy, Conflict Resolution, Factors influencing Conflict Resolution,

Social Conflict




116 Sk} Al] 20064 S3 265

1k
ral

g

AE3]. 2001. "AYHE} =R
A A JRESAR
165 ~188%.

3 2002, TEFe] Al T AT FAVIEAE YALTE FHLE,.
LGPPSR >, A36A A5 (2002 FE), 63~83%,

83 2000, "FIPRFA ] BEtet AT, St sks] . TR
BAAEAE: A BA 2 AY A7 AE: o, 71~87F

104 H 7 A] 1999. TAFg R 25 gl Tk A Ul AHTHERA
I A G54 AN EAE FACE, <A AES| RS, ABH A3
3, 99~120%:.

Hg, 2000. o] KT T ARSI AR ] SteltA) 2 Al AT <%
PASFE S, A4 AT (000 D), 121~138%

297, 1999. T v} Aol A13]E 2. JHFTE AXE YR AGLSS
FAoF . Z=YPATE >, A33A A15(1999 B), 185~205%:
£33 2003. "HIF3} 5, TIFs), UFF: NEY = BAS TS0,

LB=at FAHR Y, A19d 45(EA 433), 1-29%
2199, 2000. "HFTE A FAEA HE 2 FH2Q0,. <2000 =g T3]
Aluu: AR 2oy Eelitdgd> daieE
o, 2001. "Eol8-S Rt AT FERA,. AU WAEe] =i
o] 1996, T71TAAE YA 9] AFalael B3 A7, Aedishal ok Bt

PAZE] Ardaglel] #g A7 24k

]
AR, <P ES>, A0d AL,

)

A ==
°]938]. 1998. "7 |Ea} AlWIGA, A AT 98-03. M2 7l d A= AT

A
2004, TRIFSIOL ARRIES: S AlE Sl AR ol <F %
>, 615, 36~67%:

O]FE- el 1998. TAGNEI G AAA AT BSEA deldek ¢
TEAE AR <F=FASGIED, A7A AL, 159~188%
Tts. 2002, "AETFSAYE AR AL AL AAloA Aol B A
= AEAALSE AR, Aehistn Stk vhikeE
Z3H- 0|93 ATk 2002. TP TN AlRIFAA o] #FE A,

A nsEsiAe S8 AT AR,
T, 2002, TH7IE H2alde] dAgelA Uehd 7} olsiaAIREES] AT
Z T4 Ze e} SRV e FAeE,. s st vk
FAE. 2001, AR QAT A FHHE: Mo B71=e



|
I
2
N

SN dSsliA Fetecle| TEA HHEZEY 117

BFARAS AR, <FHAHASI RS, A0 A1s, 141~163%F

HGF]. 2002, "RIFE)} o]F o) WIFF: Sk TIFFY B4A v)hH 97,
A FEPUERS

HEA-ZAIFAY. 2003, AR 2SO T 0lR A osf: WM E FAHoE,
LB AGTH >, 37(1), 205 ~224%,

St 1997. Tol=r ARSle] FIs) g} Ak, <A<} ALY, B A4S

8§~19%&,
SU|E, o4 1996. IIATA: ALS|A 259 B9 A8, 4% o184 &3.
g Y.

ZIAFAY-FAE. 2004, TFHA o8-S B AR 25 247 ¥
B4 g2 ) EAAREC] o AIZEE(IAD framework)9] 28-S
ZFAo7 . Z=EAASTIE >, A13P AF, 107~132%

Brown, D. L. 1992. “Normative Conflict Management Theories: Past, present, and
future.” Journal of Organizational Behavior, May 13(3), pp. 303~309.

Cooke, P. 1989. “Locality, Economic Restructuring and World Development.” P.
Cooke(ed.). Localities: the Changing Face of Urban Britain. Londong, Boston, Sydney,
Wellington: Unwin Hyman, pp. 1~44.

Coser, L. A. 1974. “Conflict: Social Aspects.” International Encyclopedia of the Social Sciences.
Vol. 3, Macmillan & Free Press.

Duncan, S. and M. Savage. 1991. “New Perspectives on the Locality Debate.” Environment
and Planning A, Vol. 23, pp. 155 ~164.

Giddens, A. 1984. The Constitution of Sociery. Cambridge: Polity Press.

Goffman, E. 1974. Frame Analysis. New York: Harper Books.

Healey, P. 1993. “Planning Through Debate: The Communicative Turn in Planning
Theory.” F. Frank and J. Forester(eds.). 1993, The Argumentative Turn in Policy
Analysis and Planning. Duke Univ. Press, pp. 233~253.

_.1997. Collaborative Planning: Shaping Places in Fragmented Societies. Canada: UBC
Press.

. 1998. “Building institutional capacity through collaborative approaches to urban
planning.” Environment and Planning A, Vol. 30, pp. 1531~1546.

Hisschemdller, M. and R. Hoppe. 2001. “Coping with Intractable Controveries: The Case
for Problem Structuring in Policy Design and Analysis.” M. Hisschemoller, R.
Hoppe, W. N. Dunn and J. R. Ravetz(eds.). Knowledge, Power, and Participation
in Environmental Policy Analysis(Policy Studies Review Annual. Vol.12.), New
Brunswick(U.S.A) & London(U.K.): Transaction Publishers, pp.47~72.



118 B2k} Al] 2006 S3 265

Innes, J. E. and D. E. Booher. 1999a. “Consensus Building and Complex Adaptive
Systems: A Framework for Evaluating Collaborative Planning.” Journal of the
American Planning Association, Vol. 65, No. 4, pp. 412~423.

. 1999b. “Consensus building as role playing and brocolage: toward a theory of
collaborative planning.” Journal of the American Planning Association, Vol. 65, il,
pp. 9~26.

. 1999c. “Metropolitan Development as a Complex System: A New Approach to
Sustainability.” Economic Development Quarterly, 13(2), pp. 141~156.

__.2000. “Public Participation in Planning: New Strategies for the 21st Century.”
Paper prepared for the annual conference of the Association of Collegiate Schools of Planning,
Nov.2-5, p. 2000.

Innes, J. E. 1992. “Group Processes and the Social Construction of Growth Management:
Florida, Vermont, and New Jersey.” Journal of the American Planning Association,
58(4), pp. 440~453.

. 1996. “Planning Through Consensus Building: A New View of the Comprehen-
sive Planning Ideal.” Journal of the American Planning Association, 62(4), pp. 460~
472.

. 1998. “Information in Communicative Planning.” Journal of the American Planning
Association, Winter 1998, pp. 52~63.

Jehn, K. A. and E. A. Mannix. 2001. “The Dynamic Nature of Conflict: A Longitudinal
Study of Intragroup Conflict and Group Performance.” Academy of Management
Journal, Apr 2001, 44(2), pp.238~251.

Kooiman. J. 1993. Modern Governance: New Government-Society Interactions. London: Sage
Publications.

. J. 2000. “Societal Governance: Levels, Modes, and Orders of Social-Political
Interaction.” Jon Pierre(ed.). Debating Governance, Oxford: Oxford Univ. Press, pp.
138~164.

Littlejohn, S. W. 2004. “The Transcendent Communication Project: Searching for a Praxis
of Dialogue.” CONFLICT RESOLUTION QUARTERLY, 21(3), pp. 337 ~359.

Putnam, R. D. 1993. Making Democracy Work: Civic Traditions in Modern Italy. Princeton,
New Jersey: Princeton Univ. Press.

Rempel, M. W. and R. J. Fischer. 1997. “Perceived Threat, Cohesion, and Group Problem
Solving in Intergroup Conflict.” International Journal of Conflict Management, 8(3),
pp. 216~234.

Schellenberg, J. A. 1996. Conflict Resolution: Theory, Research, and Practice. New York: State
Univ. of New York Press.



7 BTH LSOIM LSshe FEeolel BN Ry 19

Schwerin, E. W. 1995. Mediation, Citizen Empowerment, and Transformational Politics. West-
port, Connecticut, London: Praeger Publishers.

Stone, C. N. 1993. “Urban Regimes and The Capacity to Govern: A Political Economy
Approach.” Journal of Urban Affairs, 15(1), pp. 1~28.

Sullivan, T. J. 1984. Resolving Development Dispute through Negotiation. New York: Plenum
Press.

Susskind, L. and J. Cruikshank. 1990. Breaking the Impasse: Consensual Approaches 1o
Resolving Public Disputes. New York: Praeger.

Susskind, L., S. McKearnan and J. Thomas-Larmer(eds.). 1999. The Consensus Building
Handbook: A Comprehensive Guide to Reaching Agreement. Thousand Oaks, London,
New Delhi: Sage Publications.

Tillett, G. 1999. Resolving Conflict: A Practical Approach. Oxford, New York: Oxford Univ.

Press.

Utry, J. 1987. “Society, Space and Locality.” Enwvir and Panning D: Society and Space
5, pp. 435 ~444.

Wade, S. O. 2004. “Using Intentional, Values-Based Dialogue to Engage Complex Public
Policy Conflicts.” Conflict Resolution Quarterly, 21(3), pp. 361~379.



