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= Abstract

Gentrification and Local Communities of Shopkeepers

on Commercial Areas in Seoul
Ja Yun Heo-Chang Mu Jung-Sangil Kim

Recently, the commercial gentrification in Seoul raises structural and endemic
problems such as drastic rent raising, worsening living conditions and displacement
of native residents and mom-and-pop stores. So, local governments begin to suggest
countermeasures against side-effects of commercial gentrification, and the keywords
of these suggested political solutions are ‘local communities’ and ‘citizen partic-
ipation’. This study explores and compares the characteristics of four different
shop-owner communities, in the areas at different stages of gentrification, in terms
of ‘the ladder of participation’ by Arnstein.

Through in-depth interviews with leaders and members of each shop-owner com-
munity, this study finds out that the shop-owner communities show different citizen
participation level depending on gentrification stages. In the early stages, the shop
owners voluntarily gather and actively work together to host selp-sponsoring events
and publish their own booklet, showing higher level of participation, degrees of
citizen power. At gentrified area, the shop owners gradually become passive and
the local communities are substituted by the communities of building owners’ or
a local place marketing enterprise, showing participation degrees of tokenism or
non-participation. This result could be the criteria of political approaches at different
gentrification stages.

This study offers insights to solve the endemic problems accompanied by gentrifi-
cation and establishes the academic basis of political decisions for commercial areas

as authentic urban fruitful amenities.

Keywords: commercial gentrification, local communities, citizen participation, ur-

ban regeneration
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