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도시연구에서정동(affect)의문제는다각도로연구되어왔다. 본논문은최근부상중
인스마트시티의기획에대해도시정동이가지는함축을비판적으로검토한다. 이를위해
나는우선현재주목받고있는스마트시티의목적을명확히할것이다. 그리고문제시되는
정동의개념을분석한뒤, 스마트시티가도시정동과관련된딜레마에봉착한다고주장할
것이다. 스마트시티는단지스마트기술을통한도시문제의해결만이아니라, 궁극적으로
도시적삶의질(quality of urban life)을향상시키기위한것이다. 삶의질에정동은본
질적이고, 따라서스마트시티는해결과제중하나로긍정적도시정동의향상을반드시포
함해야할것이다. 그렇지않을경우, 삶의질에핵심적인정동이도외시되어버리는정동
소외(affective alienation)의문제가발생한다. 그러나도시정동의기술적관리를위해
시민들의생체인식데이터를대량으로수집할경우, 이는도시내의신체감시(body 
surveillance)라는심각한윤리적문제를발생시킨다. 결국도시정동을추구하려면신체
감시를피할수없고, 그렇다고해결하지않으면정동소외와맞닥뜨리게되는도시정동의
딜레마가발생하게된다. 스마트시티가본질적으로데이터수집및처리기술에기반을두
고있는한, 그리고정동이그본성상신체적현상인한, 스마트시티가이딜레마를벗어나
기는어려워보인다. 위와같은분석은현재의스마트시티라는기획에무엇이간과되고있
는지를성찰하게해준다.

주요어: 스마트시티, 정동, 정서, 느낌, 삶의질, 정동소외, 신체감시, 정동계산, 정서AI
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1. 퐪쭎푢, �앟�뺆�흖튢

퐪쭎�퐪쭎뾶펦���얢왢�쭖왵�, 퐪쭎푢쐚
퐃븒쭖퐪쭎뾶펦�뻲튷얢않푢쬂쭖븉�쑪. 쭖�숢붟�
쭒�쐚퐪쭎푢�칾���짢�왢쥲숾쑪. 퐪쭎�쑮�뾶
튷�왢뾶뾶흖퐪쭎뾶펦��붆뷶숞��븉�훊쑎줂튪빊
ퟆ퉣툶��뾶쑮빊켆퐪쭎뾶펦�쭒왪휺�쑪. 퐪쭎푢잖
쭎�붆�쑪. 쿋쓶�, �빻�쐫, 줂�왢툲쳂�슽왷��칺
푦뾶펦(information and communication technology: ICT)����
�짢잖쐚켆켊��짢않푢빻붊�뻲튷잖쐚�뻲튷즪쐚뾶�퐪
쭎푢� 븉�쑪. �즍왵 퐪쭎푢붆 쑮펢 않푢 빻붊흖 ICT쬂
‘휿쐚’ �않붆훊쑎줂, 뽾빻붊�뾶펦��(�)뻲튷��쵾쑪쯺, 뽾쥲
뻲튷�않푢�툼(urban life)�븒춚섾휺쌙�븉�쑪.1) 않푢�툼
�푪���칆줂쐚�쯺흖않, 퐪쭎푢쐚튾빊��짢뻳붆�
��흖튢빻븯��짢��얞빦�쐚�줂쐚�흖튢않첺푢펞흌
쐚��튷�붆�쑪.2) 뻳흖튢않�뾂�쒆즿�휾뾏흖튢훒펞�
왵�, 퐪쭎푢쐚“푦�줱”��“4�툶흋찋��줒”�짢
붊�얞빦�쑪.3) 즂퐪쭎푢쐚뽾짢않푢�툼흖푲쒆

1) 뾂줞�뻳뺂쐚쑲쬲, �즃�숞켇쵾흖튢쐚�칺��ICT쬂�흲푢춂퉣�붢튦
뷶숞흖슎�팒찮쬂��쐚짢�왪않퐪쭎푢짢�짢켎쬲빦�쑪. 욶줂튢
ICT쬂튢않푢빻붊�‘켆켊��짢’ (�)뻲튷쐚븉�찯짢쐚뾶않퐪쭎푢
빊�줂빦휂븉�쑪. �쬂���푦�찋�푲툲��쁞붖툲왢쬶쑪.

2) 퐪쭎푢뺆즮툶흋�뽢찮쐚2020싊흖쐚4080휻쑲쥲흖�쬂븉�짢�쭣얞쯶, IBM, 
GE 왷�뾶흋왪않�푢�흖졶휺왪휺빃��푢��줞쑪. 튾빊��짢쐚2025싊뿒
�88붢�퉇�퐪쭎푢붆�튷얦힎��빦, �않ퟆ�뻳�빃�, �켆�붛즫
�않훊줞붇뾶100붢, 193붢�퐪쭎푢뷺튪�빊빦�쑪. �쥲뻳숺퐪쭎
푢��흖쒆튢쐚춛�·�퐿(2017: 129~130) ��.

3) “‘푦�줱, 쁞쭒왢쐚퐪쭎푢’ 푦�줻칺빦찮엖춢휾”, �ퟆ쒆, 2019싊2
�13��, https://www1.president.go.kr/articles/5489(븆퉏�: 2021싊2�21�).
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힇�쵾�븉�푪쑪쐚�, 잖튾빊��짢붇뻳붆�흳쥏��
�얞쐚뷶쒆�뾶�줂쐚�흖튢�팓��짢�븆얦�붆
�쑪.

퐪쭎푢흖쒆켊휂쬂켎첾빦뾾�훐�푢붊흖쭪�쑪휗힇
흳흖튢쭪�쭔�흶뻲붆핥훊�숞빦��쯶, 뽾줞튢않푢흖쒆흶
뻲쯺튢퐪쭎푢흖쒆�휂뾶�훐쐚쑪쐚븉��첺�뾶�즂
쐖쁺��않�쑪. “퐪쭎푢흖쒆쌂�쐚않푢빊�뺆즮쌂�쬂
�뺗짢�즂쿮훊왪�빦�쑪”(춛� ·�퐿, 2017: 129). 퉇쑿펞�흶뻲붆
퐪쭎푢쬂쑿흶븒쑲튷얞휺휂찯짢튪�빦빻��튷
�숞�뺂왷흖��쐚ퟆ�흖, 퐪쭎푢�뾶흖쒆쿊
��켊튣뺂붆잖푢않얞빦�쑪.4) 뻳숺흖튢않�뾂왪휺퐪쭎
푢흖쒆쿊��뾂��쩮휺�빦��쭒, 흲�퐪쭎푢쬂
튷빻푢휂뻳붆�뺆�흖튢퐪쭎푢흖�뾂쐚흶뻲왪뺂
쿊뻖캂웒뽾휗뺂힇즫흖튢쭔�찮�줂쑪쐚�퉇���펞흌쑪
(춛� ·�퐿, 2017; 않퐿흶, 2017; 춛춶뽦, 2020).5)

즂퐪쭎푢흶뻲흖튢숞숞쐚빻�·��뾂뺂붢싖�
·쿊���뾂툲��뽿쑮��쿊쒆�튷�퐪쭎푢흖쒆쓚쑪
붇얞빦퉎짢��뾂��튷�푢툲쑪. �쥲춶빃흖튢칾쌂첾
흖튢쐚��뿒��흶뻲흖튢뷶�쑪쩮휺�춚붆흌쐚�앟(affect)�
�쯺흖튢퐪쭎푢흖�뾂칺빦�쑪. 뾶��퐪쭎푢흖쒆
븆쐚쒆켆켊ICT�뻲뺂뺆즮얢빻�·뾶펦��쯺, 잖쐚ICT쬂
� 않푢뷶츊슒퐪(urban governance)� �쯺, 않푢� �팓붆쐫튷

4) 쒆��짢않퐿흶(2017)�툲짆짢왪왵�, Kitchin and Dodge(2011)뺂Townsend
(2013) 왷�쿊�흶뻲붆�쑪. Holland(2008) 잖퐪쭎푢�붢싖�첺켊칊
툲��쿊��짢븆���쑪.

5) �흖≪빻붊뺂툲≫ �27뼒1��“퐪쭎푢�쿊��”흖푪쬶쌂첾왪
���븉.



지능형도시와그불만 201

(sustainability)뺂않푢빊��쯺왷흖튢�쩮휺�빦�쑪. 뽾쥶쓶�
쥶�쯺왪흖��웒, 퐪쭎푢흖튢�툼�푢춂왪흖븒휺읁븒쐖
쁺�쐚�쐚 푢휂흖튢 툲줂� 츊쬶쑪. ‘휺읁븒 퐪쭎푢쬂 뷺튪빦
�힇븉�붆(How to build and run smart cities)’줂쐚첾��푣흖튢쐚
‘퐪쭎푢흖튢툶쑪쐚븉�휺윪븉�붆(What it is like to live in smart 

cities)’��쯺�붊뺂얞뾶폲�븉�쑪. 퐪쭎푢쐚푢춂왪�쐖숂쐚
쐖숒, 않푢� 툼흖튢 �줞쐚 �앟�줂쐚 첾�, 빭 않푢�앟(urban 

affect)�첾�쬂�쒆짢쑪쩶펞�쐚붆?6) 않푢�앟�뽾짢��
���텖훊쑎줂, 숞�흖툺칺븦�쭒퐪쭎푢줂쐚뾶�찯��
뻲튷쐚칻붖, �쿟왷뺂뾺춆븒흶븶얞뾶흖춞왢푢쑪쩮휺�휂
켆켊�줂빦퉣붇얢쑪. 뽾즂흖않켎뻲빦�뿒��앟�뺆�흖튢
퐪쭎푢흖�뾂푢않쐚뷶��뾶붆휺즻쑪. �븉�칾쌂첾��
��쑪.7)

칾쌂첾�뻲튷�쑪�뺂붟쑪. 쯂�퐪쭎푢�찯��툼���
붢튦�쯶, 욶줂튢퐪쭎푢�뾶�않푢�앟�첾�흖흶��짢
붢�펞출흖흌쑪쐚��왢쥲쉂븉�쑪. 쑪��짢, �뾂춢�붢
얞빦�쐚�앟흖쒆쌂�쬂��흲첾�푢얞쐚�앟�줆첺흍��
쬂켊튣븉�쑪. �쥲켊튣�퐪쭎푢붆않푢�앟뺂뺆즮흲
욢즎쭎흖�븒얢쑪쐚��왢쥲숾쑪. 퐪쭎푢붆칾���짢쓶�

6) 않푢�앟�않푢퉣흖튢쿊짵쐚찮왦�앟퉇��쵾쑪. 욶줂튢않푢�툼흖튢
쐖숂쐚칻붖, 쭒�붖, �튢�훎�붖, 뾶퇮왷�뾓��않푢�앟�얞쐚춞쯺, ��, 켎
훎, 켎, 퐪즎퐪, 퐲왷�켆���않푢�앟�얦븉�쑪. 않푢�앟��앟��
붢싖��쭒, 칾쌂첾흖튢쑪쩮휺�쐚�앟�쒆켆켊�븮�않푢흖뷶�쐚푢춂��앟
�쭖쐚븉�쵆짢칾쌂첾�쭫줃흖튢쐚‘�앟’뺂‘않푢�앟’�붆쐫븉�짢툲�
않짣븦쑪. 

7) 쑪팒쌆줓븒않, 뻳숺흖튢않푢ퟆ�앟�흶븶푢흶뻲쐚뽾쬲쭔�훐쑪. 푦�(2016), 
뿆�펞(2018), 푦�펟(2019, 2020) 왷��쐚쓶, 뽾�푦�펟�않푢�앟흖쒆흶뻲붆
앑칺�쑪. 뽾쥲숞퐪쭎푢흖튢�앟�첾�쬂쑪쩮쐚흶뻲쐚쭖뽾쒆짢�첺쑪. 
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�펞�·�쬲뾶펦흖��쐚�퉇, 뽾쬲빦�앟�칾���짢푦�
��퉇��퉇, �쥲욢즎쭎쬂뾶쐚휺즪�칺�쑪. 쌂첾�쭎
�쭏켆켊흖튢, 숞쐚�쥲욢즎쭎붆��퐪쭎푢�뾶�붊
뺂빦�쐚��왪�왢쥲숺�쑪쐚��칺�븉�쑪.

2. 않푢첾�짢튢��앟

1) 스마트시티의목적: 도시적삶의질

퐪쭎푢흖쒆쑮���쐚�뾶왪쑪.8) 뽾쥲숞흲쥲퉇�
붢싖왪툲�흖튢않빻��짢��얞쐚�쯺���펞쐚�쑪. 뽾븉�
ICT��뽿���붇�않푢첾��븶�쑪. 퐪쭎푢흖쒆
쒆쑪펞�붢싖흖튢춢븲얞쐚븉�븶뻳붇�ICT쬂�븒�
흲않푢뺆쬲��튷�쌘�빦, 않푢빃�붢튦쐚븉�쑪(4�툶흋

찋��, 2018: 1). 푪�짢����쿊퐪푢(ubiquitous city) 잖쐚
욚�푢(digital city) 왷뺂퐪쭎푢쬂쿊뻖칺쯺, 않푢첾�왪�
뾶펦��짢븶쑪쐚��춚솒�훐쐚쑪(�팒츪�뾶흋켆·TIPA·NICE

붆�칺, 2018: 10). ICT쬂�않푢첾�븶�줂쐚칾�흖쐚칆�흌
쐚븉�쑪.

뽾즍쑪쯺ICT쬂�흲휺윪않푢첾�쬂휺읁븒븶펞��뿒? 
퐪쭎푢흖쒆팒붢흖튢쑮빮툲짆짢�푢얞쐚븉�춚짢뻖�휺

8) 퐪쭎푢ퟆ�툲붢싖왪�쿊뻖흖쒆튢쐚춛�·�퐿(2017: 133)붆<1>��
�쬲엖흎쑪. 뽾쬲빦CenterforCities(2014)흖튢쐚퐪쭎푢흖쒆��춯푣��
�캂펞�쑪(https://www.centreforcities.org/reader/smart-cities/what-is-a-smart-
city/)(븆퉏�: 2021싊2�26�). TTA(2018: 6~8)흖튢쐚퐪쭎푢���쐚쳂짦붇뻳�
��왪�툺캂펞�쑪.
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ퟆ�숢춯�푢퐪�쑪. �않짢쬂쿊짵않푢흖빹빹흖튢�훊캂
펞�쐚CCTVퟆ붇�틂튢왪�칾줞뻖퉇흖쒆쓶�쬂쒆쥏
�짢펞�흲�쬲�짢퓮뻖�칺쬂빻�빦���뻖빊
�펞쭃뾶�븉�쑪. 잖붇�츚�ퟆ�숢흖쒆쿊쐚�춯
�푢퐪잖쒆��퐪쭎푢�푢퐪�쑪. 뻳숺�툲짆짢쐚
튢��TOPIS, 팧않ퟆ��푦않푢��힇틂쬂왪펞�쑪
(Yoon, 2011). �흖않ICT���펞않, �뾶, 붆퐪왷않푢흖슎��
��켊춶ퟆ�븯�쩒푢퐪왷�짢�얦�쩮휺�펞�쑪쐚��
퉇퉇뾶쐚휺즻�훐쑪. 퐪쭎푢흖쒆첞툲흖튢휺윪않푢첾�왪
�흂쭎숞푲붇�, 뽾쬲빦뽾쥲첾�왪�휺윪뾶펦�흂쭎쭒
 붢튦얦 펞 �쐚�쬂 훒훊칺쐚 븉� 뽾쬲 휺즻� 훐쑪(춛� ·�퐿, 

2017: 137~139). 
뽾쥶쓶퐪쭎푢붆않푢첾��븶��븉�줂쯺, 않푢첾��

븶�첺흍��븉�뿒? 뽾븉�푢춂왪�쐖숂쐚툼��(quality of 

life)�퉇푢쐚븉�쑪. 푪�짢빻푣��짢�훎얢퐪쭎푢��
�쬂툺칺쯺, 않푢첾��븶흖않쭔��팓붆쐫튷, 퉣�튷
왷����붢싖�얞휺�쐚븉�훒펞�쑪. 툲짆짢�캏첾�
“��얢빃”뺂쓚켎휺“찮엖붆칻툲”쬂�쐚븉�짢�
�쑪(�캏첾, 2011: 984). 툼���퐪쭎푢�찯��짢퉂쐚븉�
�쵾뻳���짢븉�짢칺�쑪. 붆즿�즃흶(EU)�퐪쭎푢
쬂“푢춂�툼��붢튦축않푢��팓붆쐫튷�쌘�쐚않푢”짢�
�힆빦, 힇뻳�츊춓흊푢�빃�“푢춂�훎�빦칻븒쐖숂쐚
않푢”짢, 뻳��뾶푦흶(ITU)�빻��짢“푢춂�툼��”�
퉇�퐪쭎푢����짢��빦�쑪. 뻳��뾶뻲(ISO)않
퐪쭎푢쬂“않푢ퟆ뺆즮얢툲줒흖븒툼���칆푢뾶” �븉
�짢��빦�쑪(TTA, 2018: 8). 않푢첾��븶�븶뻳푢춂왪�
�쐚툼���퉇, �않푢�툼���퉇��븉�쑪.
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쳂짦퐪쭎푢왪���얞쐚푪�휗퉇�칺쯺, 퐪쭎푢�
찯���쭖툼���퉇푢빦�쐚븉���푲퐪쥲�펞�쑪. 
퐪쭎푢흖튢쭖�쐚‘툼��’�줆쭔�빃�쑮펢즎쬳�퉇
��쵾쬂�쑎�훐쐚븉�즂칺�뾶웒첾�쑪.9) 뽾쥲숞퐪쭎푢�
뾶흖튢툼���붆�쐚��쐚뽾쥶즎쬳�퉇�줂빦퉣붇얢쑪. 
�튦, 툼���즎쬳�짢칺뾶흖쐚뽾붢싖�퐪쭎푢�‘��’ퟆ
뺆즮흲슎첺숞칺��짢빻�얞빦��쯶, 빻빻흶븒숺튾��빦
�쑪. 쳂짦‘툼��’�줂쐚쭖�즎쬳�뺂붆�쐚븉�켆�펞
흌�숞, 뽾즍쑪빦뽾붢싖붆쑮펢즎쬳�짢�팒얦쭒븉않
훊쑎쑪. 잖퐪쭎푢�찯��줆, 찮왦찯��뽾즍왵, 쑿����
�흖튢튪�얞쐚븉�쑪. 퐪쭎푢빊�푪�짢쐚툼���푦빃
홶�훐빦��뽿쒆쭒��뻲쐚푣�짢��얞빦��펞�쑪. 
뽾쥲숞�쥶빃�쐚툼��퉇�줂쐚찯��푪��짢쐚첺푢얞뷶
숞�찯�-펞쑮�쭤�훐쐚툲짆짢칺쐚븉�쑿쑪. 푪�짢툼�
��붊뺂얞빦�쑪쐚��짢퐪쭎푢�찯�흖툼���얞�
훐쐚쑪빦펞쐚흌쑪. 숞훊붆, 퐪쭎푢붆않푢빊, 않푢��
퉇뽾븉�않푢뻲튷�왪�툼���𥯟����흖튢않푢펞
흌�븉�쑪. ‘퐪쭎않푢쬂쭒왪휺튢휺�븦쑪쐚븉�붆’줂쐚�첾
흖쒆‘않푢춂왪�툼���쌘�븉�쑪’줂빦쒆쑻쐚븉�훊��
흶퐪쥲��붢�쑪. 않푢춂왪�툼�첾�붆얞쐚�퉇툼��잖붊
뺂얦펞흌쐚븉�쑪. 툼���퐪쭎푢�뼇뽿�찯��쯶, 뼇뽿�
찯��얦펞�빦, 뼇뽿�찯��얞휺휂쭒쐚븉�쑪.

퐪쭎푢ퟆ붟�푪��뾶�툼��뺂붟��퉇��붆�쬂
�쑪쐚���븲�퉇븒쐖쁺�펞않��쭒, �쐚�뾎쭒퉣붇
칺쯺쑿흶븉�쑪. �쥲�쥲않푢첾�왪�쳂짦���쭒, 뽾

9) �쥶���붆쐫��뿮���찋�푲툲��쁞붖툲왢쬶쑪.
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쥶첾�왪�븶�뼇뽿��짢푢춂왪��쐚툼���퉇�짢
�휺��훐쐚쑪쯺뻹�뽾븶�않찮��쬂�뾶휺즪�븉�쑪. 
춞쒆짢�뺂���쯺흖튢쐚첾�붆쭔�쭒, 뽾즂흖않켎뻲빦
푢춂왪쑪펞붆쌘�툼����쑪빦퉇퉇칺�. 훊쭎툼���
쌘쑪쐚��쭒�짢않�휺않뽾않푢쬂푪않푢줂빦뾶쐚왪
븉�쑪. 븶뻳퐪쭎푢�찯��쑪즂�쬲얦펞�쑪. ‘퐪쭎푢
쐚ICT��쯺��빦������붇�않푢첾�쬂��
�짢뺆쬲·븶�짢퓮않푢�툼���퉇푢빦�쐚뾶�
쑪.’ 않푢�툼���퉇�퐪쭎푢�찯��, ICT쬂않푢첾
��븶�뽾찯��푪��펞쑮�얞쐚븉�쑪.

2) 도시적삶의질과도시정동

퐪쭎푢�붢싖��ퟆ붟��빃�, 찯�뺂펞쑮툲��쵾
첞켎붆�휺숞븒얞쐚븉붟쑪. 않푢�툼���퉇쒆��짢�
뺆���쯺�쐚춞쯺, 않푢첾�숞뽾뾶펦�븶�붣뺆��
짢��얞쐚븉�쑪. 쾒쬲쑎흖튢쐚툼���“붢��뷺붛쯶, 
훎빦, 퉣훦�툲뷺왪흖�흲숞�쐚�않”짢��쑪. 칺쑪쓚
����얞쐚튾빊칺뷺뾶뻲(WHO)���흖욶쫺쯺툼���“툺훊붆
쐚첾ퟆ붆��빊�쭫줃흖튢�, 뽾쬲빦찯, 뾶쒆, 뾶�뺂빦즪ퟆ
뺆빊얢툼흖튢�흖쒆붢���붇”�쑪. 툼��흖쒆칺�
�짢�얞쐚붢싖��쐚훊�흌쑪. 뽾즂흖않켎뻲빦쒆켆켊�앟
�쐚���툼����뺆���쯺�쑪쐚븉�쑪. �쥶�
뺆��쯺�휂쭖짢�쥏����붆쐫뻳숺�퉣툶(GDP)�숞퉣펞
�(standard of living)뺂툼����칊�쑪. 툼����뺆튷�켊
찋븒칺흲�쐚븉�춚짢툼����짢튢�쿟(well-being) 잖쐚
칻(happiness)�왪휺붊쑪쐚��쑪. 칻�툼��뺂뷶�붆
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쐫붢싖�짢툲�얦�않짢툼��흖븶����팒쑪. 푪�짢퐪쭎
푢�쒆툲짆짢샃쐚엖춚��빃�, 칻�펞쬂퐪쭎않푢�
�짢퉂빦�쑪(SmarDubai, 2019).10) 뽾쥶쓶�칻�쌘�팒왣펞�
흖쿊짆�훐쐚쑪쐚����얞흎빦, 뽾줞튢퉣펞�����
칻��짢퉂훊튢쐚훎얢쑪쐚�븲��춶��쑪(Gregory et al., 2009; 

Layard, 2006). 첾�쐚�ퟆ붟��뺆��칻뺂붣뺆����켎�
�붆퐪쭎푢�찯�뺂펞쑮툲�흖튢않춞칻얦펞�쑪쐚��쑪. 
ICT ��않푢첾�븶�푢춂왪�쐖숂쐚툼���퉇푢
펞��뿒? 팒왣�숞퉣펞�뺂붟�붣뺆���붆툼����쒆
짢�쐚쓶�켊�챁왵�, 뻖, 춯�, 츚�힎춯, 빃왷�않푢
첾�붆븶얢쑪빦쓚줂않, 뽾븉쭒�짢푢춂왪�툼���쌘훊�쬲
줂쐚칺��흌쑪. 쳂짦않푢퉣����쯺왪�붢튦얦펞��븉
�빦, 뽾쥶�흖튢툼���숞훊�쑪빦펞쐚��븉�쑪. 뽾쥲숞
툼���퉣��숞�튷뺂쐚쑪쫾�쯺�쐚�퉇, 뾶펦
���흖튢않푢첾�쬂뺆쬲빦븶쐚븉�않푢�툼���쌘�
쐚쓶��뷺��켆붆얦펞���줂않�켊�뷺�얞뾶왪쑪.11)

�쿟�숞칻왷�짢쒆얞쐚툼����뺆��쯺�줆�첺
흍�뿒? 뽾븉�쑪쬊훊쑒푢춂왪��튢(emotion)�븉�쑪. �튢쬂퀂
쌙빦쐚툼�����쵾븒퉣붇펞흌쐚븉붟쑪. 툼���
쭖뽾쒆짢툼�휗���쯺�훊쑎줂����쯺�빦, 흲뾶튢��줂
쐚븉�흖븒�튷��짢쐖쁺�쐚춚쬂쭖쑪. 쐖쁺��훐쐚툼

10) “Happiness Agenda”, Digital Dubai, https://www.smartdubai.ae/initiatives/
happiness-agenda(븆퉏�: 2021싊6�21�).

11) “툼���줱앟훎�찋푢�잖쐚훚첻��찯힆�숞, ����ퟆ���휺
즪�쑪. �ퟆ뽢찮흖뷾�쑪휗‘붣뺆�’�빦‘�뺆�’ �왪, 뽾쬲빦�뺆��쿟�
툲흖 쒆 �뾂� �흋뺂 칻� 푲쬲� 퉎짢�� 뺆푲흖 춛�쬂 붆빦 �쑪”
(Costanza et al., 2008: 11).
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���줆�찮펢�즂왪쬶쑪. 숞�툼���숺붆쐖숂쐚븉�빦, 춞
쒆짢숺붆숞�툼흖쒆쐖숆춚쐚숺툼���쑪. 첾�붆얞쐚븉�
퉣펞��훊쑎줂툼����퉇, 툼���‘푪�짢쐚’ 쌘훊��쭒뽾
븉�숺붆쐖숂�쐚챁뷶숞잖쐚숺붆툼���쌘훊�쑪빦쐖숂쐚
쓶, 뽾븉�‘푪�짢쐚’ 쌘훊��훐�퉇�줆퉇퉇뾶왪쑪. �쐚
툼���붢싖��짢�쵾쐖숒��쯺�쑪쐚븉, �뽾짢
�쵾켆켊��짢�튢��붢싖�줂쐚븉�짢칺흲�쑪. 툼����
뺆��쯺��튢줂쐚��툼��뺂뺆즮흲�쿟�흶뻲쐚�왪
��튢��쿟흖�찯흲쑪휗�튢빃��툲빦�쑪쐚툲푪
�튢않왢쥲숢쑪(Kahneman, Deaton, 2010). �슎쯂�쭖왵�“툼
���줃뺂빦�뽦�숞, �뺆��툼�쭒�않붆짢�얦
펞흌”�븉��쭒, 뽾즂흖않켎뻲빦“줃빃, 뽾쬲빦�쿟흖쒆
�뺆���푣�튷�붆흲��휂뾶�푲�쑪”(�슎쯂·욚슎·퐎춚쫺

�, 2020: 10).
퐪쭎푢�찯��않푢�툼��퉇�쓶, 뽾븉�튷�쐚쓶

뷾쭂앒�얞쐚븉�않푢�툼����뺆튷�줂쯺, 뽾쬲빦툼���
��쐚�뺆튷�쑪쬊훊쑒�튢줂쯺, 뽾�튢쬂��쐚븉�첺흍
�뿒? 춚짢흲뾶튢�앟흖�찯�붆�쑪. 쑪��흖튢튪찋븦�
쭒, �튢ퟆ쐖숒, �앟�쭔�쭫줃흖튢�얦�않짢튢짢춆�븒뺆
즮얮흖않켎뻲빦튢짢뻲켊얢쑪. 쒆��앟흖쒆쌂�흖튢
�앟��푣��튢훊줞흖튢�앟쐚�튢�븶���왪�숞짢
붊�얢쑪. 뽾쥲쵆짢않푢�툼���칾���짢�튢흖흶쩮얢쑪쐚
�흖���쭤�웒, 븶뻳뺆뷺�얞쐚븉�푢춂왪��앟, �않푢�
앟(urban affect)�븉�쑪. 뽾즍쑪쯺않푢�앟, 훊쑎�앟�줆�
첺흍�뿒?
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3) 정동에대하여

�앟��(the affective turn)줂쐚쭖�숞ힲ�않짢, �뾂��첾툲
뺂�쌂�흖튢�앟�븒�푢얞빦�쑪.12) 퉇��쌂�숞쒆
흖튢�튢, 쐖숒, �앟��얞쐚쓶, �쐚뽾왪툲��뻲켊��븲
뽾쬲찋�훐뾶웒첾�쑪.13) 뽾쥲숞뾂줞�쌂�쐚뽾왪�툲��
붆쐫튷칺쑪쐚쵾첞��흖�찯빦�쑪. 흲쥲뻲칊��푢얞
흎�숞, 흲뾶튢쐚뾶칾��짢퐪싾�-왪쨶��싾튦흖튢�앟흖쒆
쌂�쬂쿊뻖�찋쩒븒�쬲쑪빦흲븮�쐚훪쓚퐮(Ben Anderson)�
켊튣흖��빦�쑪(Anderson, 2006: 735~737; Anderson and Holden, 

2008: 145). �왪흖욶쫺쯺, �튦�앟�푦�붆펞펞�쐚춚쬂뻲
튷쐚쿊�븯��(impersonal) �앟�쑪. 쐖숒��쥶�븯왪숺켆잖
쐚툲�흖튢숞숞쐚�앟��빦, �튢쐚뽾쥶쐖숒왪흖쒆�
븯��짢 켆흲쐚 �� 뽢�(qualification)�쑪. �쥲 뻲켊� �앟, 
쐖숒, �튢붆붆�칾��찋븒왢쥲숾쑪. �앟�찾�����줂
쐚�흖튢푦����쭒, 숞않숮않�븯�펞�흖튢쐚�붇펞흌쑪
쐚�쯺흖튢쿊�븯��쑪. 뽾짢쐚�붇얞�훐쐚푦�칆왪, 붆
즿숞않찮쫺븒쵾튾븒뻹�흂뻺뺂얢휺뿮, 붇�켊쿊퉞흖튢�
쫺찲켊쿊, 숺�뾂��펞�, 쫞�팓않ퟆ훛즫�칆, 푲�휺썒
�튷왷��앟�툲짆짢왪펞��븉�쑪. 춞쯺흖쐖숒�븏
�짢왢쥲숞쐚찾�칆줂쐚�흖튢��쯶, 숺붆�붇펞�뷶
숞�숺붆찮쫺쓚줂않숮��붇펞�쑪쐚�흖튢쒆��(inter-

12) 쒆�흖튢쌂�얞쐚�앟�붢싖뺂�앟��흖쒆튢쐚뽾즎뽾·푢뽾�퐪(2016)
쬂캂븉. 뻳숺�쌂�짢쐚≪첾뺂≫ 2016싊흲쬊�86�“�앟뺂�쓶ힲ짢
뾶”흖푪쬶쌂첾왪��. �앟�짦�튦않쭎펞쵾(Brian Massumi)��앟�짦
흖쒆쿊���(2016)���븉.

13) ‘Affect’�츎흳뺂붢싖흖쒆숞��쬲쐚Thrift(2004: 175~182)쬂��.
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personal)�쑪. 쒆��짢숵�켏휺�쐚쐖숒, 흺�춡쐚쐖숒, �텒엫
쐖숒, ��쐚쐖숒왷�왪펞��븉�쑪. 쭎�쭏�짢�튢쐚뽾쥶
쐖숒왪흖쒆휺윦쑪빦�쑪(identify)쐚�흖튢뽢���쯶, 뽾
��숞줂쐚�븯��붇춚흖�흲�쩮휺�쑪쐚�흖튢�븯�
�쑪. 숞쐚숵�켏휺�쐚쐖숒�켆쇊쥲��짢, 흺�춡쐚쐖숒�켊싾
짢, �텒엫쐖숒��쩮�짢, ��쐚쐖숒����짢�빦
뽢�쑪.

�쥲켊튣흖튢왢쥲숞쐚�앟, 쐖숒, �튢�뺆빊쐚쑪�뺂붟쑪. 쯂
��앟뺂쐖숒, �튢�붆�뾂���븉��앟�쑪. �앟�쐖쁺�
빦, 뽾즍븒쐖쁺�쐖숒�뽢�얮�짢퓮�튢붆튷얞쐚븉�쑪. �뺂
��짢쐚쳂짦쌂쬲��짢않�앟�붆�훤튦쑪. 뽾쬲빦푦�ퟆ�푦
�휗뽿�짢쐚퐪즂�퉇퉇쑪쯺, �앟�뽾붆푦���
앟�짢��얞쵆짢붆�푦���춞쯺, �튢쐚쐖숒흖쒆�푦��
붇뺂뽢��짢��얞쵆짢붆��푦��빦, 쐖숒�뽾�붊흖�쐚븉
�짢퉣붇펞��븉�쑪. 잖�뺆뺂붣뺆�엖��짢엞빃�, �
앟�붣뺆��짢�붇붆쐫푦���앟�줂쐚�흖튢붆�붣뺆��
쯶, �튢쐚��붇뺂뽢��줂쐚�흖튢붆��뺆��빦, 쐖숒�
붣뺆뺂�뺆�툲�흖�븒얦븉�쑪. 툲ퟆ붢��휗쇣�짢쐚흶
팓튦흖튢쐚, �앟�쿊�븯�·푦����흖튢흲쥲툲�뺆빊ퟆ힇
흖싾�얞휺�쑪쐚�쯺흖튢붆�툲��븉�빦, �튢쐚뽾쥶뺆
빊ퟆ힇�짢켆쑪팒����붢��뽢��줂쐚�쯺흖튢붆�붢
���쯶, 쐖숒��툲���않�붢����않훐�첺흍
�얦븉�쑪.14) 훪쓚퐮�켊튣�쳂��푦��붣뺆튷�휺읁븒�푦

14) �븯��푣�펞�흖튢찋븒�붇얦펞흌쐚쳂쬲�푦��칆�뺂찋븒�붇얞
쐚�튢툲�흖숂휺�쑪쐚�흖튢, 쐖숒�쭎��뾶�짢�붆�푣뺂첺�푣�빃
빊흖튪���푣(preconsciousness)뺂�툲��흖�쑪빦퉣붇펞않�쑪.
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��튢��뺆튷�짢�쐚�쬂칺흲�쯶, ퟢ�쳂짦�왪�
�앟흖�찯쐚�쬂�튪찋�쑪. �븲�쳂짦��앟뺂첺퐮퉇뺆
�붆푼�쭒, �앟��튢흖��쬂붆�쑪쐚�ퟆ붟�켊튣��푦흖
쒆푦����, �뺆흖붣뺆���, 붢�흖쒆툲���쬂��
쑪쐚�흖튢칾튷퉇�쳂짦��쑪. �튢ퟆ붟��뺆��빦퉇�
���흖쒆튪찋�붣뺆��빦쳂���푪흖��쐚�쳂짦흖
쐚휃��펞출흖흌흎쐚쓶, �앟�짦�춚짢뽾쥶���튪찋붆쐫
튷��빻쐚븉�쑪.

뽾쥶쓶�푦���빦쿊�븯��줂쐚�앟�칾튷�뽾븉�툲�
�(social representation)흖첾�쬂��쑪. 쐖숒���퉇숞잖쐚
숮흖븒�붇붆쐫푦���빦, �튢잖휾휺��뷶숞쿊휾휺
�춯푣�짢얢쑪. 욶줂튢뽾왪�툲��짢��붆쐫쑪. 뽾
쥲숞�앟�빃�숞숞숮흖븒�붇얞�훐빦, ��퉇휾휺�·쿊휾휺�
�짢얞뾶��첺흍�뾶웒첾흖툲������쭪�휺즻
쑪. �븯��짢훒즪�쐚쐖숒�숞�튢않툲��짢�븒�
뾶휺즪�빃�붆쭔�쓶, �븯��짢훒즪��훐쐚푦���앟�쓚
쭖븉않흌�븉�쑪. �, �앟�툲�뺆빊흖�븶�얞쐚푦�
칆줂쐚�흖튢쐚흶��짢툲���쭒, 뽾푦�칆���븯
��짢훒즪��쐚훐쐚쑪쐚�흖튢쐚툲��짢�얞뾶휺즪�븉
�쑪. �앟�뽾퉣쳂�쐖숒�숞�튢쬂뽾�켆붆붊���짢
툲��짢�얢쑪빦펞��쭒, 칾튷퉇툲����뺂쑪. 
쿊��� �짦(non-representational theory)흖튢 �앟흖 �찯쐚 �
�붆흲뾶흖�쑪(Thrift, 2007). �앟�툲�����춯푣왪, �
�얞쐚휾휺숞쑺짦, 뾶숞�쵾�ퟆ붟�퉇���쿊���
빦쿊휾휺��쯶쿊뾶����흖숺�빦��쯶, 욶줂튢쭒휃흖
�앟흖쒆훒빦푼쑪쯺, 툲������슞휺튢쿊�븯��푦
�칆ퟆ뽾���흖붢�휂쑪.
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퐪쭎푢�뾶흖튢찯�뺂펞쑮툲��붊뽿��쑪쯺, 뽾쬲빦뽾
붊뽿�춢퉣푢쐚븉�툼��흖얢�튢빦, 뽾�튢쬂��쐚
븉�않푢�앟�줂쯺, 퐪쭎푢�뾶�않푢�앟흖쒆�펞�
쐚�줻�엖붆�출흖흌�븉�쑪. 숞쐚않푢�앟�첾�쬂훊힎퐪
쭎푢�뾶뺂첺뺆븉�짢춶�쐚븉�쑪. �, 퐪쭎푢쬂
�앟-춶���(affect-exclusive) 븉�짢��쐚븉�쑪. �앟-춶��
븶�퐪쭎푢�뾶�않푢�앟�첾�흖흶쩮얦붆쐫튷쬂
켆�쐚븉�짢, �흖욶쫺쯺욶줂튢�앟흖���얞쐚쐖숒뺂�
튢잖퐪쭎푢�뾶흖튢춶�얦븉�빦퐪쭎푢쐚뾶��않
푢첾�왪흖칺펞��짢��쐚뾶펦�·빻�뾶�얦븉�쑪. 쑪
쫾튦��앟-��(affect-inclusive) 븶�줂빦펞�쑪. �쐚
않푢�앟�퉇�퐪쭎푢붆븶휂않푢첾�짢튢�뽿��짢
펞�쐚븉�짢, 퐪쭎푢�븶뺂�찯짣흖뾓��않푢�앟�
퉇�푢쐚븉��쵾쑪. 훤튢칺훞왵�, 퐪쭎푢�찯��
않푢�툼��퉇�쯶툼����쿟, 칻뺂붟�뾓��튢��팒
쬂쑪쯺, 뽾쬲빦�튢쬂��쐚븉�뾂칾��짢�앟�줂쯺, 
않푢�툼���쌘�쐚븉��뾓���않푢�앟�퉇얦웒흖쭒
붆쐫븉�쑪.15) 뽾쥶쓶퐪쭎푢�뾶��쭖않푢�앟�첾�쬂

15) �앟-춶���뾂�퐪쭎푢텖훊쑎줂뾶펦��뾂��쐚않푢왪쒆켆켊흖튢
숞숞쐚�춞�빃�빦, 욶줂튢뽾흖욶줂�휺숞쐚�앟�첾�쐚뻹�퐪쭎푢ퟆ
뺆즮흲쌂뾶흖쐚슎첺�춞�퉇�줂빦퉣붇펞�쑪. 뽾쥲숞�앟��앋퐪쭎
푢ퟆ뺆즮흲첾�얞쐚��쐚, �앟��쒆짢쑪쩮휺��챁빃�퐪쭎푢줂
쐚뾶붆빦�튷��빦뽾쉫뾶펦��짢튾즮얢않푢빊�퉇�얞�챁뾶웒첾
�쑪. 쳂짦푪�짢뽾�않짢퐪쭎푢쬂춡훊왪�빦�쐚�왪흖븒쐚�앟팒붆칊
첾�붆훊쑖펞�쑪. 뽾쥲숞퐪쭎푢붆��뿒��흎쓞븉뺂쐚���짢쑪쫾않푢
�쯶, 뼇뽿��짢쐚툼��뿒�퐪쭎븒뺆쬲얞휺휂쑪빦퉣붇쐚�왪흖븒
쐚툼��뺂�븶얢�앟�않푢얞쐚븉�첾�붆훊쑖펞흌쑪. 춚짢�쥶숺��3
�1�뺂�흖�붢얞쐚숺�����쑪.
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�쒆짢쑪쩶펞��뿒? 쑪��흖튢, 숞쐚않푢�앟�퐪쭎푢흖�
��욢즎쭎쬂춢퉣푢쑪쐚��칺�븉�쑪.

3. 않푢�앟�욢즎쭎

1) 정동소외의문제

�븲�앟-춶��븶�흶��븉�즂칺�뾶않쑪. 않푢�앟
�칾튷퉇쿊���쑪. 뽾븉�툲��짢�얞쐚휾휺, �쵾�, 
퉇왪짢�얞�훐쐚븉�쑪. 뽾쥶쓶않푢�앟�즂툲��
�짢켆쳂쥲숞�쑪쯺, 뽾븉�휺읁븒훒븉��붆켎켊찋쑪. 툲
��짢�얞�훐쐚쑪쐚븉�퐃븒쭖븏�짢켊찋븒왢쥲숞�
훐쐚쑪쐚쭖�쑪. �쥲쿊��칾튷��앟흖쒆�푣뺂붢��
붆쐫튷�𥨢��짢�쑮쐚븉붟쑪. �푣��뾂�휺즪��빦즪
쑪쯺, 퐪쭎푢흖튢않푢�앟�춶�즪쐚쒆�않�붆얞�훐
쐚븉�훊쑎쑪. 않푢�앟�훦쑿�퐪쭎푢붆븶뾶흖쐚슎첺숞
훋뾶휺즻빦찮칺�빦, 뽾줞튢퐪쭎푢쐚뾶��않푢첾�
왪�븶흖��쐚븉�숞�븉�쑪.

�쥶�앟-춶��븶�첾���찋춷쑪. 뾂칾��첾�쐚�쥲
븶�퐪쭎푢�칾줞�뾶�않쬂칆뷶숞푲�휺ퟢ빧
펞�쑪쐚븉�쑪. 쭒휃않푢�앟�퐪쭎푢붆븶휂않푢첾
�붆훊쑎줂쯺, 않푢�앟�첾�흖붢���붆흌�븉�빦, 욶줂튢
쐖숒�숞�튢흖쒆붢�붆쐫튷않붟�흌휺�븉�쑪. 퐪쭎푢
�쿊�흖튢않푢�앟뺂쓚켎휺푢춂왪�쐖숒뺂�튢뿒�않붟�툲
줂�츊쬲쐚븉�쑪. 뽾쥲숞�즍븒쐖숒뺂�튢�����뷶퉇
흖튢뺂흶푢춂왪�칻�숞�쿟�휺읁븒��쵾븒쭖펞��
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�훒펞붆흌쑪. 뽾쬲빦칻�숞�쿟���쵾븒쭖펞흌쐚뾶
�휺읁븒푢춂왪�툼���퉇푢펞���않훒펞붆흌쑪. 쭖
�쯺‘칻않푢쭒왪뾶’흖튢‘칻붖’�쿦�븒얞쐚틎�쓶, �쥶
뾶�뺂흶튷빻펞����푲퐪즃쑪.

�쵾�휺�않푢첾�왪����짢븶쑪칺쯺�흶퐪즃븒툼
��않퉇얦븉�줂퉣붇펞않��쭒, �쐚슎첺팒춛텖쭒훊쑎
줂푢춂왪��튢�툼�얦붆쐫튷�빦즪�훐쐚쑪쐚�흖튢
�뾶뿒�쑪. 않푢첾�붆븶얢않푢쐚���빦�앟얞흎
�쯶‘첾�붆흌쑪’쐚�쵾흖튢‘툺뾶��’ 않푢�펞쐚�븦�쭒, 뽾
훎흖‘��툼’����쐚쵾�펞쑪. �앟ퟆ뾶펦��쑮쐚푢춂왪
�퐪퐪짢�툼흖쒆�않뼒�숞�뼒�퉇푪쑪쐚붖붇�짢�휺
�펞��쯶, 잖뾶펦���줂뻲�흖��쐚뺂�흖튢�팓��
짢켎훎붖뺂퐪즎퐪쬂춡�펞않�쑪. 훤튢쭖왵않푢�툼���
뽾붢싖퉇�뺆��빦����쯺, �‘뽾않푢흖툶쑪쐚븉�휺윪븉
�붆’��쯺�쐚쓶, �앟흖쒆빦즪붆춶�얢않푢흖툶쑪쐚
븉���훐��않붆훊쑎줂숞퇦붆쐫튷않�쐚븉�쑪. 붣뺆���
흖튢않푢첾��뾶펦�븶흖��쐚븉�않푢�툼���퉇
�칺���훐쐚쑪. 뽾븉�즪않푢�툼����짢�휺�
펞않�쑪.

�쥶붆쐫튷�푢툲쐚흶뻲왪��쑪. 퐪쭎푢흖튢��쿟잖쐚
칻흖쒆흶뻲쐚뻏�팒쓶, 뽾�흖튢않칾쌂첾�쭫줃흖튢
쐚Lin et al.(2019)ퟆYu et al.(2020)�흶뻲쬂��펞�쑪. 엖흶뻲쐚
숞쐚�뺆��쿟(subjective well-being: SWB)흖쒆븉�빦쑪쫾븉
��튢��쿟(emotional well-being: EWB)흖쒆븉�줂쐚�흖튢쑮
펢쿊뻖붆휺즪�숞, 뽾즂흖않켎뻲빦�쿟흖쒆��펞�쐚찍훎
얞쐚흶뻲왪�줂�쭫줃흖튢쐚쿊뻖붆켆왣�쑪. ���빃��
뺆��쿟흖뾓���힇��쑪빦칺빦빦�쑪. 춞쯺흖�쐚퐪
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쭎푢ퟆ�튢��쿟�뺆빊붆뽾즍븒쑮펢�훐��칺흲�쑪. 
�ퟆ��튷왷��튢��쿟흖뾓���힇���쭒, 춞쒆짢
�숞��튷��퐪쭎빻빻튢쿊퐪숞�줂뻲�쐚즪켆�
��힇��쑪쐚븉�쑪. 뽾즍쑪쯺�쿟흖쒆힇�빦즪�훐
빦않푢첾�븶���줂뻲�쬂�빃�, 푢춂왪�툼흖뺂
않퐪즎퐪쬂��짢퓮즪뽾왪��튢��쿟��빦욶줂튢
툼����푢붆쐫튷��쑪. 퐪쭎푢�뷺튪흖튢“�ퟆ퐪
즎퐪툲��즎�왢-흖튢뽦��훊휂�”붆�쐚븉�
쑪(Yu et al., 2020: 116038).

즂않푢�앟뺂뽾퉣쳂왪�않푢흖욶줂않푢�툼���
켎훎�븒얞쐚첾�쬂�앟팒(affective alienation)줂켆쬂펞��
븉�쑪. �앟팒줆뷶�븒쭖퐪쭎푢붆푢춂왪��앟�빦즪
�훐��짢퓮않푢�툼뺂�앟�욶짢쌆븒얞쐚퉇�줂빦펞
�쑪. �쐚쭎�찯붆��쭒왪븦쑪빦쌙빦��붆�뻲튷�왪
�칻붖�빦즪얞�훐쐚븉뺂쭎�붆�줂빦펞�쑪. �ퟆ붟
��앟팒쐚퐪쭎푢붆훦쑿�첺흍��븉��쬂푲붇븒
�빦븒쭒왦쑪. 2�1�흖튢칺훞왵�, 툼���뽾짢칻�숞
�쿟뺂뺆즮얞쐚븉�짢, �쵾�튢�붢싖�쑪. �앟�춶�쐚븉�
퐪쭎푢쬂툼��퉇��뾶�펞흌븒쭒왦쑪. 쳂짦쑪쩮뾶
빪줆툼���줂쐚붢싖�퀂빦퐪쭎푢쬂���펞않�븦�
쭒, 뽾즍쑪쯺�퐪쭎푢붆붆�쭪즫�붖팒븉�쑪. 쭒휃퐪쭎
푢짢켆않푢�툼���퉇�줂쐚�쭣��뷶얢쑪쯺, 퐪쭎
푢쐚�쓚퉎짢�ICT붆�쓚쭔�퉣힇흳흖왪휺쑪쐚�흖
쐚���않푢빊뺂�칊��붆�펞흌�븉�빦, 뽾줞튢뽾�않푢
��앟흖튢빦않��튷��뻲쐚뾶�퉇�얦펞흌쑪. 뽾븉
�휺�쯺않푢흖튢�툼�쓚칻��빦욶줂�뾶왪븒얮��쵾
펞않�쑪. 휺쐖��왦, �앟-춶��븶��줞쐚�앟팒쐚
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퐪쭎푢쬂�쵾�븒��빦푼휺쐚��흖튢쐚춡훊왪�뾶붆
빪줆븉�쑪. 훊첺쬲퐪쭎빦빦���줂왪, 푢춂왪�
칻�����챁쑪쯺, 훦쑿�뽾쥶않푢쬂쭒왪�붆��뿒?

2) 신체감시의문제

뽾즍쑪쯺�앟-�븶�휺윮뿒? 않푢�앟�퉇�퐪쭎푢
붆븶휂않푢첾�왪�숞짢붊�쑪쯺, �앟팒쬂쯺
튢툼��퉇�않찮펞��훐�뿒? 퐪쭎푢쐚않푢첾��
븶흖튢ICT쬂�쯺��짢�즪쐚뾶�빦, �뾂�ICT�춢��
쎎켆푢쑪. 쿊짣않푢�앟흖쒆�푣��짢�뾂쐚븉�휺즻쑪빦
쓚줂않ICT����쥶�훦쬂앒뾶펦�붆쐫튷��켊
쑪. 뽾즍쑪쯺�쑪쫾않푢첾�왪�븶즪쐚춯푣쒆짢않푢�앟
�첾�흖�뾂펞��훐�뿒? 붆즿뻖첾�쬂븶뾶�틂튢
ퟆCCTV쬂뻖퉇흖쒆쓶�쬂푪푢붊�짢펞�빦�쬲
�짢퓮���뻖퉇�힎�빦뻲즪쐚븉�즂, 않푢뻲
튷�왪��앟흖쒆쓶�쬂뽾왪��앟뺂쐖숒, �튢, 숞훊붆
칻�숞�쿟�첾�왪흖쒆튢않�툲븶�푢않펞��훐
�뿒? 않푢��팓붆쐫�힇�휺즻븒쭒왢쐚뽾쭔�숢�왪흖쒆
뾶펦�븶�않찮펞�쑪쯺, 않푢�앟�첾�쐚ퟢ훎얞븦쐚붆?

�븲훎얦븉�흌휺칺��쭒, �쥲�앟-�븶잖찍붆
�첾�흖캏�쑪. �튦�짦��첾�붆�쑪. 훊�뿒�뽾흖쒆붢
�뺂뺆쬲쬂쭖�않짢�앟뺂쐖숒, �튢�흳�푪븒훒즪�
�훐훞쑪. 훤튢�뾂��첾툲뺂흖튢�쩮휺�쐚쌂�흖뾂뷶흲
�앟흖쒆켊튣�팒붢�쭒, �앟-�븶�뽾�않�켊튣�
퉇��뻲쑪. 않푢�앟�퉇���뻲얞쐚븉��앟흖쒆뺂
, �퉣쳂�숞푦빃뺂�븉�쑪. 뽾쥲숞�앟�뾶휻, �붇, ��, 
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�툲븶�뺂붟������왪흖쿊튢쐚퉇쒆��짢흶뻲얢흳툲붆
�빦, 뽾줞튢훊�춣숺휂븉�쭔�숮훊�쐚힇흳�쑪. �앟흖
쒆‘��짦’�줂쐚븉�줂빦쭒븉�훊��휺��훐훞쑪. 
�켊휂쬂�쇒휺흶뻲�왪잖붷푦얞빦�쐚�뾂�흶뻲흖힇
�춡훊붆쯶븶뻳�푦�줱앟훎빦펞쓞����빦잖쐚펞�
빦�쑪.16) �쥶퉇�뾂줞�앟�푦빃뺂�훊�뾶펦����
�븒빦춂쭒튷펟�챁쑪쐚븉�푢툲쑪. 뾶펦��븶
���뾶않�흖, �쵾�앟흖쒆�짦���붆칺얞�훐훞
쑪쐚첾�붆�쐚븉�쑪.

�짦�첾�붆븶얞빦않푢�앟�뾶펦��짢뺆쬲펞�쓚줂않, 
�쥲뾶펦�붢��푲붇뽢츚�첾�쬂춢퉣푢쑪. �짦�첾�
쐚뾶펦�븶��짢튢쐚휺즻븒쭒왢쐚첾���쭒, 뽢츚�첾�
쐚뾶펦�븶�튪툲붆쐫쑪빦않�휺숞쐚첾��쑪. 뽢츚�첾
�쐚않푢�앟�퉇��ICT붆��얞쐚퉇흖튢춢퉣쐚븉�
쑪. 않푢�앟�퉇흖ICT쬂��즪웒붆�뾶칾�얞쐚븉��
앟흖쒆쓶�쬂펞�쐚븉�븉�쑪. 뽾쥶쓶�앟흖쒆쓶�
쐚첺흍�뿒? 훤튢�앟���퉇쑿툲�흖븒않��붇얞�훐쐚푦�
��앟�줂빦쑪. 뽾쥲쵆짢�앟흖쒆쓶�쐚빭쵾푢��푦�
�칆흖쒆쓶��펞출흖흌쑪. 쑪푢쭖, 푢춂왪�푦�쓶�
쬂펞�휂쭒쐚븉�쑪. 뽾븉않푢춂왪퐪퐪짢않�붇펞흌��
않�숺춆푦�퉇흖쒆쓶�쬂쒆쥏�짢펞�흲켊튣휂
븉�쑪. �앟�훊쑎줂쐖숒흖쒆쓶�않쭎�붆�쑪. 쐖숒잖
쒆���짢왢쥲숞쐚푦���빦, 욶줂튢쐖숒흖쒆쓶�않
붢싖퉇쒆����흖튢�붆쐫푦�쓶��펞출흖흌쑪. �튢

16) �튢흖쒆뺂흶뻲쬂�뺊첾�짢쐚�슎쯂·욚슎·퐎춚쫺�(2020), �튢흖쒆�
�����훦쯂(2020)�캂븉. �흖쒆쯺춆쿊�춶즅(2018)�3����.
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�빃�, 쐖숒흖쒆�푣������뽢��줂쐚�흖튢붆��뺆
��뾶흖, 휾휺짢얞�훐쐚�퉇쓶�펞��휺즪�븉�쑪. 븶
뻳�앟뺂�뺆쯶푪��짢펞�붆쐫쓶�쐚푢춂왪�푦�
쓶��펞출흖흌쐚븉�쑪. 뽾쥶쓶�쐚푢춂왪�푦�쓶�쬂쭎
�뻖퉇흖쒆쓶�쬂펞�왵�펞�않얞쐖쉖쐚첾�쬂
�뾶쑪. �쐚푢춂왪�퐪퐪짢�푦�흖쒆뼒쬲흖푲붇븒�
븒얢쑪. 즂않푢�앟�뾶펦�븶��푢춂왪��툲ퟆ첺
뺆븒 뽾왪� 푦� 쓶�쬂 펞�븒 얞쐚 첾�쬂 푦� 붖푢(body 

surveillance)�첾�줂빦펞��븉�쑪.
�앟-�븶�휺읁븒푦�붖푢첾�쬂��쐚�쬂�뾶

�튢쐚, 퐪쭎푢�튪빊흖�앟�숞�튢쬂푢뾶�튢�
훎얞흎뷶숞푪�짢�얞빦�쐚�앟빊툶(affective computing)흖쒆
훒훊캂�붆�쑪. �앟빊툶�줆뷶�븒쭖�튢�(emotion 

detection)ퟆ뺆즮얢빊툶뾶펦�춞�훊�쫺쐚붢싖�줂빦펞�쑪. 
�뾂�찯춡빦�쐚팒�‘�튢�빻�쐫(emotional AI)’ 잖흲뾶흖
얢쑪.17) �앟빊툶잖쓶�뺂����쵆짢, �튢쓶�쬂펞
��붆�뾶�붆얢쑪빦펞�쑪. 쫺쿊�(Luisa Farbizi)붆�푢
�튢펞�뾶(emotion collector)�켊쫞붆흲뾶튢��쑪(Farbizi, 2014: 

7). 쫺쿊�쐚�튢펞�뾶쬂붢�찮춚�훷뾶춞�뾶뾶(wear-

able based on personal application)ퟆ퉇���싾퉇튪쿊(interactive 

street furniture)짢숞쎎춚�쑪. 찮춚�훷뾶춞�뾶뾶쐚푢빊숞
훧튾튢쬲�즂��붆쐫뾶뾶왪짢툲����튢흖쒆쓶�쬂퐪
쭎훷�짢�팧쑪. 춞쯺퉇���싾퉇튪쿊짢켊쫞얞쐚춯푣

17) �앟빊툶�뾶칾붢싖뺂�짦, 흶뻲흖쒆튢쐚Picard(1997)ퟆPicard and Klein(2002), 
뽾쬲빦 MIT 쵾욚휺줯� �왢� 흶뻲뽾쩿� ��(https://www.media.mit.edu/
groups/affective-computing/overview/). �앟빊툶뺂뺆즮얢�쬲 첾�흖쒆튢쐚
Reynolds and Picard(2004)ퟆBullington(2005: 98)���.
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�빹빹흖튪�얢�쯚줂잖쐚틂튢쬂훎쯺�푣(facial recognition)

�쳂짦�튾, 앟왷뺂뺆즮얢쓶�쬂펞�쐚븉�쑪.
�튦첾�붆얞쐚븉���짦�켆�쑪. 펞�얢쓶�쬂�쬲

흲푢춂왪��튢퉇쬂푪푢붊�짢�휺숾쑪빦왪, 뽾븒�쑪
쐚븉�휺읁븒훒펞��뿒? 붆즿휺윪뾂뷶흖튢흂뻺흖튢�튢짢�
펞��뿒? 훎쯺�푣��튷�뺂흶�튢흖쒆푦쿟튷�쐚쓶
�붆얢쑪빦펞��뿒? �쥶��웒첾��, �뾂�앟빊툶
훎쯺�푣뾶펦��튢�뾶붆��훐쐚쑪쐚칺빦붆숞빦
�쑪. �뾂�뻳�툲짆쐚훊���앟빊툶뾶펦�퉇�붆푢뾶
퉇�줂쐚��칺흲�쑪. 푪�짢훎쯺�푣흖��쐚�앟빊툶��
휗튷(false positive) 첾�흖푢쑲즪ퟚ쑪(Bullington, 2005: 96). 퐃븒쭖
퐲흂뻺�쑪빦튢춞왢푢푪�짢퐲븉�훊쑎빦, 뾶퇢흂뻺�
쑪빦튢춞왢푢뾶퇢븉않훊쑎줂쐚븉�쑪. 흂뻺��튢쬂�
븒춞힇�훐쐚빃�붆쭔훞빦, �즍븒흂뻺���푦쿟튷�쐚�
붆얞�챁쑪쯺, 흂뻺����븒��빦푣칊쑪왪
�앟��휺숺쐚쓶쐚칊팒��흌�븉�쑪.18)

�짦�첾���흖, 엖펞�춯푣찮엖푲붇�쬲�첾�흖캏�
븒얢쑪. 뽾븉�푦�줂�츊푢��ퟆ뺆즮얢첾��쑪.19) �
뾶뾶쬂�앟뺆즮쓶�쬂펞�쑪쐚븉�빭숞�쳂쬲��
앟�쳂짦툲��앟왪����훷�짢뾶짣얞빦�팧얞
휺�앟빊툶흖툲�얢쑪쐚븉��쵾쑪. 숞훊붆훷뾶춞�뾶뾶

18) 푪�짢�튢AI붆뽾쬲��앟�훐쐚쑪쐚칺빦붆쭔쑪. 힎쬂왪휺Kushner(2019.5.14) 
��.

19) 푪�짢줂�츊푢�ퟆ뺆즮튢쐚�쵾켇쵾ퟆEU쬂�푲�짢data protection
뺂뺆즮얢쌂첾왪�쭔�숞춚�쑪. 칾쌂첾�쭫줃흖튢쐚줂�츊푢��흖튢않
퉣��푣뾶펦뺂뺆즮얢븉���븉�쑪. �ퟆ뺆즮얢�춞��쌂�쬂�튢쐚�
찋뾂·첾뾶힇(2005) 뽾쬲빦춛�퉇(2007)���.
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붆쓚�����앟쓶�, ��, 푲춛펞, 켆�않�, �, 찯팒쬲
�왷�퉣��푣쓶�(biometric data)쬂펞�쐚쓶않뽾쒆짢�
�얦펞�쑪쐚��빦즪쯺, �쥲쓶�펞�춯푣��뾶쐚뽢
츚�첾�쐚켊찋�쑪. �쥶뾶펦왪��쵾흂쭎왦�푪붆쐫쯶, 
���븒�훎얞빦�쑪(Jabbari, Man, Shrisankaraan and Trevan, 

2019). 퉇���싾퉇튪쿊잖쭎�붆�쑪. 켆��쯚줂쬂�
앟쓶�쬂펞�쐚븉�찮춚�훷뾶춞�뾶뾶칺쑪쐚쓢붊튳
��줂쐚�흖튢붛��붆��쭒, 뽾잖�쵾CCTVퟆ뺆즮얢쌂�
흖튢켊찋훒펞�왵�휾�숞줂�츊푢�숞�쑮�붖푢ퟆ뺆
즮얢뽢츚�첾�흖빦���짢쭖쬺펞출흖흌쑪. 푪�짢�앟빊툶
���얞쐚붖푢뾶펦왪�퉣��푣붖푢뾶펦(biometric surveil-

lance)짢켎쬶쑪. 훎쯺�푣뾶펦�칾줞쥲숞츚�쬂춯�뾶�
붢춢얢븉�줂쐚툲푪�퉇뾶쑪쯺, �앟빊툶��펞�얢쓶�붆
붢붢�흖쒆붖푢ퟆ��, 툲�왷흖�얦�않첺푢펞흌쐚븉
�쑪.20)

�ퟆ붟�빦���앟, 쐖숒, �튢흖쒆칾쌂첾�켊튣�튪왣즫�
���칺흲�쑪. 않푢�앟�뺆쬲즪쐚�뾂�뾶��앟쓶�쬂
팒얞쐚휾휺숞�얞쐚�쵾�, 뾶왪짢켆펞�즪�훐쐚쑪. 
�앟빊툶�쒆켆켊푦��푣쓶�흖��빦�쐚쓶, �쐚�앟�

20) 쫺쿊�붆푪�짢툲�븉�줂훊(Neal Lathia)ퟆ뽾앟쩒왪�쭒왦EmotionSense
줂쐚켆�뾶뾶쑪. EmotionSense붆�튢흖쒆쓶�짢퉂�븉�툲���앟�
뺂�칆팒��흎쑪. 뽾텖쭒훊쑎줂EmotionSense쐚툲���툲�앟않��쐚
쓶, 첾�ퟆ펞, 퐪쭎�퐪쬶퉇ퟆSNS 왷툲�쭪�툲�뿒�쓶�짢툲
�쑪. 쿊짣푪���빷찋����왪흖쒆���짢푢않얞흎�쭒�쥶펞�
춯푣�뽾짢푲붇붢�쓶���펞출흖흌쑪. 뽾쥲숞툲��왪�슎첺붊튳
��빦홾찮붆흌휺튢EmotionSense쬂�쒆짢툲��훐훞빦, 븶뻳쫺쿊�쐚�
뾶뾶쒆푦쑪쫾춯푣�짢�튢쓶�쬂펞�쐚븉�짢푪튪빊쬂춚셆펞출흖흌흎쑪
(Farvizi, 2014: 21~22).
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뽾짢쐚툲��짢�얞�훐뾶웒첾�쑪. 쑪쫾퐪쭎푢
푢춂왪��앟흖쒆쓶�쐚훎쯺�푣뾶펦�흂뻺�줂쐚푦�
쯺�짢켆펞�얢쑪. �븉��앟�칾���짢푦��칆��푦
���짢얞쐚븉�줂쐚툲푪���쐚븉�쑪. 숞퐪퐪짢훒훊�
쬲뾶왪�쭒�쯚줂흖�튢켊튣얞쐚숞�휺즺��줆, 뽾
짢�앟흖쒆숞�툲짆줂쭒쑪. 퐪쭎푢붆않푢�앟�
��뾶�흂뻺�줂쐚푦�쓶�흖��쑪쐚툲푪��앟�칾
���짢쿊���쯶푦����푢툲쐚븉�쑪.

푢푦�붖푢�첾�쬂쯺튢않�앟쓶�쬂펞�쐚��붆
쐫�훐�뿒? 푪�짢�쥶뾶펦왪��훎얢춚�쑪. 붆�븉�
춚짢SNS 툲�쓶�쬂�앟쓶�짢�쐚븉�쑪. �쵾�
�흋쓶�퐪�숞잖쐚푢뽾쬂쒆퉇�짢퐪켊튣��
짢퓮쒆���튢쬂�짦쐚흶뻲붆�얢춚�쑪(Bollen et al., 2011; 

De Choudhury et al., 2012). 찮춚�뾶뾶툲�잖�튢쓶�짢�얦
펞�쑪(Nielek and Wierzbicki, 2010). 힎쒆퐪쭎쯺�툲�
��켊퉇ퟆ뾶칾�튢왪(basic emotions)�춞힇쐚븉�짢숞
숲�쯶(Gao et al., 2012; Kim and Choi, 2012), 싿�얢�튷잖툲���
�튢, 뾶켊, 퐪즎퐪펞��왢쥲숾쑪(Scherer et al., 2003). SMS숞쾚쩮
퐪 훷 툲� � 뾶켊� 붇튷 �않ퟆ 뺆즮얢쑪(LiKamWa et al., 

2013). �쥶흶뻲왪���쯺, 푦��푣쓶�쬂��펞��훐빦
�튢쓶�쬂흁�펞않��븉�즂칺�쑪.

뽾쥲숞�쥶춯푣왪�첾�쐚뽾왪�않푢흖�쯺��짢��얦
펞흌쑪쐚븉�쑪. SNS 툲��않푢�앟쓶�붆얦펞흌쑪쐚븉�켊
찋쓶, ퟢ쉖쯺푢춂왪찮엖붆�쬲훎�숞�퐪켆쐚훊쑎빦
뽾쥺펞않흌뾶웒첾�쑪. SNS쬂툲�쐚븉�푢춂왪�퉇쑿��
빊���켆흖뻳얞쯶, 욶줂튢SNS 툲�쓶�잖뽾왪��튢쭒
�칺흲�텖�쑪. �즍븒SNS 툲�쓶�쐚휗��짢���텖쭒
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훊쑎줂, 푢붊��짢���쑪. SNS 툲�쓶�쐚SNS쬂툲�웒
�툲����앟쭒�춞힇펞�쑪. 24푢붊숺숺�, �퐪켇�
쐚븒훊쑒�퉇SNS�툲���푢붊쒆짢휺쐖�않���빦, 
욶줂튢뽾푢붊흖뻳얢쓶�쭒�흁�펞��텖�쑪. SNS 툲��
튢쐚툲����튢퉇쬂�팓��짢, 푪푢붊�짢훋펞흌
쐚븉�쑪. 즂휗�·푢붊��휃�켊찋뾶흖SNS 툲�쓶�쐚
않푢흖뷶�쐚푢춂왪��앟�훋뾶흖쐚쭔�켆푪
펞출흖흌쑪.

찮춚�뾶뾶툲�쓶���잖�툲첾�흖캏�쑪. 찮춚
�뾶뾶툲���쵾푢춂�툼뺂쐫펟븒�퉇��짢툲�쐚
�왪��튢쐚�춞힇븦�쭒, 춞쒆짢뽾즍�챁�왪, 싾싊�
뺂휺쬶�, �훦�왪��튢쐚�쒆짢춞힇�챁븉�쑪. 잖찮춚
�뾶뾶�툲��쭪��퉇얞휺�뾶웒첾흖, 찮춚�툲�쓶��
펞��툲푪퉇푢춂��뷶펞���붖푢뷶숞잖쐚붖�븦쑪쐚
븉뺂쑪쬂춚흌휺�쑪. �쥶춯푣�퉣��푣쓶�왪�탗훊숺�훐
븦�쭒, �튷, , 쾚쩮퐪툲�숺흳�펞�쑪쐚븉�푦�붖푢
ퟆ칊춞쑪쫺�훐�븉�쑪. 퉣��푣쓶�쬂��탗훊숺쐚춯푣�
뿐�푦�붖푢(deep body surveillance)줂빦쑪쯺, 찮춚�뾶뾶툲�
쓶�쬂펞�쐚춯푣�휛�푦�붖푢(shallow body surveillance)줂
빦펞��븉�쑪. 엞��않���쭒��텖븶뺂��짢푦�퉇
쬂쓶�짢펞�쑪쐚�흖튢쐚앟�쑪. 찮춚�뾶뾶툲��
�튢쓶�펞��븶뺂��짢푦�붖푢쬂펞흌쐚븉�쑪. 

�쥶켊튣��앟-�븶��빃�푦�붖푢�첾�쬂
뾶붆휺즻쑪쐚��칺흲�쑪. 흲뾶튢���푢춂왪�퉣��푣쓶
�쬂펞�빦�쬲�짢퓮뽾왪��튢쬂�휺쉂펞�쐖쉖붆훊쑎
줂, 훦쑿�뽾왪�퉣��푣쓶�쬂펞�않얞쐖쉖붆첾��븉�
쑪. 푪�짢�힇뻳뺂�칾흖튢쐚�튢AI쬂푢춂왪�뾓���
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튢���푢즪쐚뾶��얞빦�쐚쓶, �쥶뾶왪�붆��쬲
첾�붆슎첺숞찋숞쮾��쥶뾶��쐚흚�쑎휺왪퐪퐪짢
붆�튢AI흖쒆빻짦�흖튢�쌂�쬂�뻲빦�쐚푪��쑪.21) �
즍왵퐪쭎푢쬂뻲튷쐚ICT�푲�쓶�펞�뺂�쬲줂쯺, 뽾
쬲빦�앟쓶�붆��퉇푦��푣쓶�줂쯺, 않푢�앟�첾�쬂
�뽿��짢븶즪웒춢퉣쐚푦�붖푢�첾�쐚뾶왪
븉�쑪.

3) 도시정동의딜레마

��뿒��켊튣�ힹ쑪쯺, 않푢�앟뺂뺆즮흲퐪쭎푢쐚욢즎
쭎흖�븒얞쐚븉붟쑪. 퐪쭎푢쐚않푢�앟�퉇�줂쐚첾�
흖쒆엖붆�춯푣�짢쒆�펞�쑪. 숞쐚뽾븉�않푢첾�붆훊
쑎줂빦켆�쐚븉�빦, 쑪쫾숞쐚뽾븉�않푢첾�짢튢�뽿��짢
펞�쐚븉�쑪. 쭒휃�앟-춶��븶�쑪쯺, 않푢�앟�붊뺂
얞쯺튢푢춂왪�툼��퉇�줂쐚퐪쭎푢�찯�않붟��짢
��븒얢쑪. �븉��앟팒�첾�힆쑪. 뽾즍쑪빦�앟-�븶
�쑪쯺, 푢춂왪��앟쓶�쬂펞�쯺튢퉣��푣쓶��

21) “Large Grant Win Will Facilitate Research on Emotional AI in Smart Cities at the 
University of Edinburgh”, University of Edinburgh Centre for Data, Culture & 
Society, 22 Jan 2020, https://www.cdcs.ed.ac.uk/news/large-grant-win-will-
facilitate-research-emotional-ai-smart-cities?fbclid=IwAR08BXpETTB38
Ww5SxBBk6K2xxGcgtxqU VsjadMV0Fmx-YSu4gdriBCTwuA(븆퉏�: 2021싊 6�
27�);
“Smart Cities Still Have A Long Way To Go Before Using Emotional AI”, Smartcity 
Press, February 6, 2020, https://www.smartcity.press/emotional- ai-technology/
?fbclid=IwAR3lNYvoIa3fM76ptRPL5mENXBxi3iidh-hiaGCXVtb3WsY0pCACI1
JaJGM(븆퉏�: 2021싊6�27�).
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줂�츊푢붆�흖�븒얢쑪. �븉�푦�붖푢�첾�힆쑪. 븶뻳
퐪쭎푢쐚않푢�앟�퉇�뾶쯺�앟팒�첾�흖캏�
빦, 않푢�앟�퉇��뻲쯺푦�붖푢�첾�흖캏�븒얞쐚욢
즎쭎흖�븒얞쐚븉�쑪.

붛�빦푼����쥲않푢�앟�욢즎쭎붆뾂칾��짢퐪쭎
푢�찯�뺂펞쑮휗�찮엖짢켆춢퉣쑪쐚툲푪�쑪. 욢즎쭎�
텚��앟팒�첾�쐚퐪쭎푢�찯�뺂뺆즮얢쑪. 훤튢2�1
�흖튢칺훞왵�, 퉇쑿펞�빃�퐪쭎푢�찯��않푢�툼��
�퉇�짢튪�얞휺�쑪. 않푢�툼���퉇�뾓���않푢�
앟흖칾���짢��빦�쐚븉�쑪. 욶줂튢퐪쭎푢붆않푢�
툼���퉇�찯��짢쑪쐚��않푢�앟�퐪쭎푢�뺂�
흖튢춶�펞흌않짣, ��앟-춶��븶�붆쐫�훐븒쭒왦쑪. 
�즍븒퐪쭎푢�찯�퉇춶�튢쐚훎얞쐚븉�춶�웒�휺
숞쐚첾�붆�앟팒쑪. 쑪쫾, 욢즎쭎�쑪쫾텚�푦�붖푢�
첾�쐚퐪쭎푢붆않푢첾��븶��칾���짢ICT흖��
쑪쐚��짢켆욶줂숞쑪. 않푢�앟�퉇��붆�뾶�붆
얞쐚�흋�푢춂왪��앟쓶�쬂푪푢붊�짢펞�쐚븉�쑪. 흲
뾶튢�앟�푦�튷�첾�붆얢쑪. 푢춂왪��앟쓶�쬂푪푢붊�
짢펞�쐚�붆뽾왪�푦�퉇쬂붖푢쐚�붆얞휺츊쬲쐚
븉�쑪. 퐪쭎푢붆않푢첾��븶��쓶�펞�뺂�쬲뾶
펦�펞쑮�짢퉂쐚쑪쐚툲푪��앟흖쒆뾶펦�붢��푦�붖푢
�쬂죮펞출흖흌븒, 쑪푢쭖�앟-�븶�첾���븒쭒
왢쐚븉�쑪. 즂않푢�앟�욢즎쭎쐚퐪쭎푢쬂��쯺튢�
휺숦펞�쐚�흶첾�왪�숞붆훊쑎쑪. 뽾븉�퐪쭎푢�찯
�뺂펞쑮휗�뺂뾺춆븒븶켆얞휺춢퉣쐚첾��븉�쑪.
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4. 븶짦: 퐪쭎않푢팓흖튢츒휺�쐚�앟�

‘퐪쭎푢’쐚���쐫않푢짢츎흳얞빦쐚쐚쓶, 뽾�쐫않
푢흖튢�앟�휺읁븒쑪쩮휺�빦�쐚붆? 칾쌂첾��쥶첾��푣
흖�앟�줂쐚퉇�퐪쭎푢줂쐚뾶흖�뾂칺훞쑪. 퐪
쭎푢쬂��쐚춯푣�흲쥲붆���쭒, 붆�쎎흖죊쐚븉�퐪
쭎푢쬂붆쐫븒쐚뾶펦�펞쑮, �ICT���쑪. 퐪쭎푢
쐚ICT��쯺��빦����짢�흲붇�않푢첾��븶
즪쐚뾶�짢�얢쑪. �쭒뽾쥲않푢첾��븶�첺흍��
븉��쬂쑪푢쳂휺캂빃�, 퐪쭎푢�뾶펦�뾶춞�훊쑎줂뽾
뾶춞�흖튢툺훊붆휂푢춂왪�툼�켆붇얢쑪. 툼���붢싖��
짢�쵾�뺆��빦�튢���쯺�빦�빦, �흖욶줂뽾쥲
�튢���쯺�븶�쐚뾂������짢튢��앟흖�찯�
붆�쑪. 첾�쐚�않푢�앟�퐪쭎푢�펞쑮뺂찯�휗��짢첾
�쬂��쐚븉�즂칺�쑪쐚븉�쑪. �, 않푢�앟�퉇푢즪
�훐쐚쑪쯺칻�숞�쿟�쭖뾶휺즪��쐚�앟팒첾�붆춢
퉣쐚춞쯺, 뽾븉���즪빃�흖쐚�앟�춢퉣쐚푦�쓶�
쬂펞�휂쑪쐚푦�붖푢�첾�붆�휺숞쐚븉�쑪.

않푢�앟�욢즎쭎쐚퐪쭎푢흖튢��앟(politics of affect)

줂쐚잖쑪쫾첾�쬂�뾶쐚븉붟쑪. 흲뾶튢�앟줆�앟�엞쥲
풂�퉇�줂쐚�춞���쵾흖않, �앟�붢붢��븶
휂툲��빦푲쬲��퉇붆훊쑎줂, 쭎�흖슎�숞�훎�숞퉣
푢튪�즂푢춂왪�빻앟�짢휺숞붆휂�툲훎�짢훋쐚
븉, 쭖뽾쒆짢�앟�붜빦쬂쐚븉뿒�쑪. 않푢�앟�욢
즎쭎붆�휺숞쐚뾂칾����쐚, 않푢�툼��퉇�줂쐚찯�흖
숺��뺆튷뺂ICT줂쐚펞쑮�붆�붣뺆튷��앒뾶웒첾�쑪. 뽾
즍쑪쯺퐪쭎푢붆않푢첾�쬂븶쐚쓶쑮펢ICT��흖쭒
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��튢쐚펞쑮뺂찯�툲��붊뽿�팒뾶왪븉�쑪. 쭖�
쯺퐪쭎푢붆퐪쭎�쐚븉쭒�짢쐚�쥶않푢�앟�첾�흖�
쒆짢쒆�펞흌쐚븉�쑪. 븶뻳휺읁븒뾓���않푢�앟���푢
븉���첾�쐚뾶펦��첾�줂뾶칺쑪쐚푢춂왪��흲쬂�뻲
쐚�첾�흖붆뿣쑪. 않푢�앟�욢즎쭎쐚퐪쭎푢붆않푢�
툼���퉇�줂쐚뽾찯�흖���짢�푪빦�쑪쯺펢
�퐪쭎흖쭒��펞쐚흌�쯶, �앟쬂칺얞휺휂
�칺흲�쑪. 퐪쭎푢붆않푢�툼����뻲쐚�퉇, 뽾쬲빦
않푢�툼���뾶펦��짢븶얞뾶왦첾���퉇, 퐪쭎푢
쐚칾���짢��뾶�펞흌쐚븉�쑪. 쳂짦않푢흖튢��
앟��븶��않푢첾�짢칾쑪쐚븉��첺흍��, 
퐪쭎푢흖튢휺윪�앟붆��, 숞훊붆ICT쐚뽾쥲
�앟흖튢휺윪흳�펞���왷흲쥲붆�뺆즮얢첾�왪�
�쑪. �왪��흶뻲쬂�쵾쪊엖빦�쑪.22)

잖칾흶뻲쐚휺욚뿒�숞퐪쭎푢뾶��앟뺂쮀쐚뺆빊흖쒆
�춞��빦𥯟��펞��빦�짢튢, 퐪쭎푢흖튢푪�짢�휺
숞쐚쑪휗�앟�흳앟뺂�앟�뿒�쑪쩮�쐚챁쑪. �
쐚칾흶뻲�빊��, 잖�퐪쭎푢흶뻲�춞�붆�빊�
뾶않쑪. 3�1�흖튢�앟팒쬂쑪쩮쯶휾뾏왵�, 퐪쭎푢쬂
툼���숞칻뺂붟��튢��빦�앟����ퟆ쁞쑪쩲흶뻲
쐚뻳숺쐚쳂짦뻳���짢않쭪�팒쑪. 뽾쥲쵆짢퐪쭎푢흖튢
��휺숞쐚�앟�흳앟, 뽾쬲빦푪��앟흖쒆흶뻲쐚쒆
��퐪쭎푢짢흲븮�쐚않푢왪흖쒆뻲���툲짆켊튣�
칺얞휺휂�붆��븉�쑪. �ퟆ뺆즮얢팓흶뻲쬂뾶쒆쑪.

22) �앟흖쒆쒆�쌂�쐚쭎펞쵾(2018)쬂캂븉. �앟�쑪휗�붢왪흖쒆
튢쐚Nigel(2004: 182~187)�캂븉. 뽾쬲빦붟���10�않��.
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Smart City and Its Discontent: 
Smart City and the Dilemma of Urban Affect 

Moon, Kyumin

In urban studies, the issue of affect has been surveyed from various angles. 

This paper critically assesses what affects implies to the smart city project. To 

this end, first, I clarify the fundamental purpose of smart cities. After explicat-

ing the notion of affect, I argue that the smart city project faces a dilemma con-

cerning urban affect. Smart cities aim not only to solve or relieve problems of 

urbanization but also to improve the quality of urban life. Since affect is essen-

tial to the quality of life, smart cities must deal with improving positive urban 

affects as one of their central tasks. If they avoid this task, they will encounter 

affective alienation, the problem of neglecting affects essential to quality of 

life. If they do, they must collect and process massive biometric data of citi-

zens, and this will lead to body surveillance, which is deeply problematic in 

terms of human rights. This situation raises a dilemma: if smart cities attempt 

to improve positive urban affect, they inevitably commit to the body surveil-

lance, and if they do not concern urban affect, affect alienation occurs. As far 

as information and communication technologies, which enable massive data 

collecting and processing, are constitutive of smart cities, and in so far as af-

fects are bodily phenomena in nature, it is hard to see how the smart city proj-

ect can address this dilemma. If the analyses and arguments in this paper are 

on the right track, they will help us to reconsider what is missing in the smart 

city project.

Keywords: smart city, affect, emotion, feeling, quality of life, affective 
alienation, body surveillance, affective computing, emotional AI 
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