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얢�왪��팒쭒왪뾶
음식배달플랫폼노동자‘딸배’*1)들의작업장지리**2)

Place-Making of Displaced Beings: 

Workplace Geographies of Food Delivery Platform Workers

�힎퐲***3)

* ‘욾춶’쐚�푣춶쑲줱싾앟���얢�쵾��숞짢�왪�숴�훊켆쫺쐚쯾��쑪. 
�쑮휺쬂켆�흖툲�쐚�붆�왪흖쒆켆��츚�짢튣얦흲�붆��흖않
켎뻲빦�푲퐪즃븒툲�쐚븉��왪�얢퉇��쑒��왢쥲숺뾶��칻
���않흖튢�쑪. �ퟆ붟�칾빦쐚�푢춶쑲줱싾앟�왪툲�흖�얞쐚�휺쬂쑪
켊�않��빦�뽿��짢툲�힆쑪. �쐚숞�푪��짢�왪���축�튷
흖쒆��칻��흋뺂����짢쭤쒅훊�쑪. 칾첾흖튢툲��휺왪���욶ힺ
짢뻲켊빦�빃�칾첾�숞붇�쬂튪찋힆쑪. 쒆켆켊�튪찋�툲�
슪�츊�‘춶쑲튾퉇’�뺆즮븒푢쳂��첾펞�흌�뽾쒆짢ힴ븮쒆�쑪.

** 칾쌂첾����튣툲�쌂첾��켆쬂펞�축칺흲춢�푢뾆�쑎쑪. 칾쌂첾��
붊얞뾶뿒�훊숒흌쐚�휾뺂않���푦쭔�켊왪뺂, 푲툲뺂�흖튢숦�짳빦훦�휺쬶�
휾�뾆�춢�푢펞�않짣�푦튾켊�푲툲�왪쁞붖툲왢쭃쑎쑪.

*** �흲�쒆뻖툲뺂뻖�뺂춛툲뺂�(yeswill97@gmail.com).

본연구는음식배달플랫폼노동자들의작업장지리를전치된자들이실천하는장소만
들기(place-making)의한사례로이해하고자했다. 본연구는전치(displacement)를보
다넓은맥락에서사회변화로인해개인및집단적정체성, 사회구성원으로서의인정등에
서분리된존재들의불안정한사회정치적상태로제시하였다. 그러면서장소의재구성을
촉발하는일시적인상태이자과정으로서전치가지니는저항의가능성에주목하였다. 이
러한접근에서현재의노동법이전속성을기준으로노동자의지위를판단하여플랫폼노
동자들을노동자로인정하지않고있는현상은전치로분석할수있다. 전치된음식배달플
랫폼노동자들은법적경계로정의된‘노동자들의장소’ 밖의작업장에서관계를기반으로
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1. 튢짦

�팒(place)쐚뼒즫뺆빊붆��쐚��쑪. Foucault(1980; 1984)흖�쯺
뼒즫� 칆푢쐚 (transformative power)�쓶, 쿊퐽 쭫줃흖튢 훪쓚퐮
(2013)�뼒즫�앟펞�쐚쐫즫���흖븒힇�쵾�쐚�짢�
쯺튢찮왦�쐚뼒즫��짢휾�숞�쬲�븶뺂���숹쐚쑪
빦쭖쑪. �쥲��퉣툶�빭�팒�퉣툶�쯶�팒쐚�왪��팓
��빦춞칻��퉇축빃�짢뻲튷얢쑪. 즂�팒쬂퉣툶·��·칆
쐚찮왦�팒쭒왪뾶(place-making) �쐚��짢튢�튷�
툲짢�붆쐫쑪. �쥲뺆�흖튢�팒��뷶숞팒푪�빭튷�팒
쯾, ���칆짢�얦펞�쑪. 욶줂튢팒얞뷶숞춶�얢��왪�
�팒쬂�푣빦칻뻲쐚븉��왪��튷칻뺂�븶얞휺�쑪.

뽾붊 �팒붆 ‘흌쑪’빦 츚�얞휺 ퟚ쓞 �왪� ���(migrant), 싾펟�
(homeless), 숢춂(refugee) 왷얢툲줒왪(displaced persons)�흎쑪. 뽾쥲숞
�뾂 찮쿒쬲 툲흖 �휺왪휺 �앟� 쓚� �퉇얞쯺튢 ‘�팒 흌�
(no-place)’ 잖칺쑪�춞��퉇�얞휺붆빦�쑪. 찮쿒쬲툲흖튢�
�쐚�앟쐚툲줒왪(mobile persons)��칆첾�쬂(displacement)

짢�빦�쑪. 칾흶뻲쐚쬂붛�튷�죪쳂쬲��앟�짢�
쐚뾶����쬂�흲붢�축�쑮�튷, 툲뻲튷��짢튢���
왷흖튢켊쬲푢쐚�왪�켎훎�툲�퉇짢��쑪. �칺

장소를새롭게재구성하고있었다. 구체적으로이들은기술노사관계, 마주침, 공유된감
각, 사회적규범등의각관계항들에서형성된, 이질적인몸들사이의물질적이고비물질
적인관계들을통해전치된작업장에서노동자들의장소를새롭게만들어가고있었다.

주요어: 전치, 장소만들기, 모빌리티, 전치된자들, 플랫폼노동자, 작업장지리
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쑪슙���쐚붢붢��찮쿒쬲쬂툲��칆켆ퟆ툲출흖푢�
칆쐚빻붊�쯚쑎���펞�않짣쑪쐚�흖튢��븒
쑪쪊��붆�쑪.

줱빃�(platform economy)쐚싾앟빻붊��흶튷��붆푢쯺튢
툲줒왪��앟�쓚��퉇빦�쑪. �칾����뾶��빃뺂빃뾶펢
흖욶쫾븶뺂짢푦�����흶�튦흖튢왷�줱�싾앟�빻뾏뺂
펞�쬂쓶찮�쐚욚��줂�쑪(붛튷, 2021; �왢·뽾즎�흊, 2021; 

Srnicek, 2017). 줱��팒�‘�휃’흖튢츝휺숢, 4�툶흋찋��앟��
쇎�왷빻푦��푦뺂�칺�쒆��짢뽾즪�빦�쑪. ‘푢빻붊��휃�
츝휺숢푦’�줂쐚쵾툲흲뻲왪짢�줱빃��빻붊튷�툲��짢
않푢얞휺ퟚ�쭒, 툲푪줱빃�붆붆�찮쿒쬲��쒆쐚�흋
�(workplace)뺂붟�싾앟�왪��팒쬂�뻲튷쯺튢‘�팒흌�’흖쒆퉎
짢��쬂켎쥲��빦�쑪. 칾흶뻲쐚줱빃�흖튢춢븲얞쐚�
팒�첾�흖�찯쑪.

쑪휗툶흋왪�퉇��춯푣���쓚줂��짢�얞쯺튢쭔
�뾶흋왪�줱빃�붢춢�쒆퉇�얞빦�쑪(Srnicek, 2017). 쭎�붆�짢
뻳툲잖�푣튢쿊퐪흋, 펟춛흋, 츛쫦튢쿊퐪흋, 뻖�튢쿊퐪흋, 뾎�흋
왷쑪휗툶흋왪�줱빃�짢�얞빦�쑪. �푣춶쑲튢쿊퐪쐚
짢숞19 ��쬲��퉇뺂켎붆켊펞흋��얞흎쑪. 빊�줂�펂
앟�툲흖욶쫺쯺줂�펂(찮춚�) �푣튢쿊퐪뷶줞훧�2017싊
휃2�9,624휻�흖튢2021싊휃25�6,847휻��짢11.5춶붆쥏�붆쑪. 

붆쫾튷�튾흖�푣춶쑲튢쿊퐪흖�툲쐚줱싾앟��펞잖�
ퟚ쑪. �푣춶쑲툶흋흖�툲쐚줱싾앟��뽢찮쬂앋쭃��짢�툶
뻳숺흶뻲쐚훊�뿒�흌�숞, 쒆줻��뽢찮훋��붆��뾂흖�
쩮휺�뻳빦��칺�뺂빦�싾앟켆�줱�툲��뽢찮ퟆ뾂첺푪
�툲쬂�빦쯺�뻳�춶쑲·춶팧·����흖�툲쐚줱싾앟�쐚
휃50쭒2�찋흖튢65쭒8�찋툲�짢�툶얢쑪. �쐚2021싊12�뾶��



전치된자들의장소만들기 85

흋�펞�2,729쭒8�찋�1.8~2.4%흖쑿쑪.

�푣춶쑲줱싾앟�왪�빊팓튢�붆빦�쐚퉇흖튢츛, 툲
빊왷흖튢쐚�푣춶쑲줱싾앟�왪�켎훎�츛���흖�찯ퟚ
쑪(뿆팒힇, 2018; 춛튦, 2020; 춛�튷, 2017; �춂빃, 2018; , 2018). �쐚�왪
�싾앟�(employed)짢캂븉��, ��힇흋�(self-employed)숞앋쭃빊휃
�(independent contractor)짢캂븉��흖쒆���첾�쬂붆쬲쯶휾짦
뺂빊쬂쭏짦빦흶����퐎짢왷�빦�쑪. 뾂짢뾶�츛퉇싾앟�
�����흲켆쐚툶�칺, 빦�칺왷싾앟츛�칺쬂춡�펞�쐚붆
흌쐚붆쬂븶��쐚��뾶흖���첾��쑪. 칾빦쐚�왪�엞쥲풂
츛����첾�붆싾앟�왪�흖튢쿊짵얞흎쑪쐚첾��푣흖튢�춢
쑪.

�쥲춶빃흖튢칾흶뻲쐚�푣춶쑲줱싾앟�왪��흋��쬲쬂�
�얢�왪�빃빦�뻲튷쐚퉎짢��팒쭒왪뾶�툲짆짢�빦
�쑪. 흶뻲찯�흖욶줂�뾆흖튢쑪쩮빦�쐚숺��츚�쐚쑪�뺂붟
쑪. ��, 쬂칺쑪슙�쭫줃흖튢�붢싖쯺튢줱싾앟�쬂
ퟆ�팒�첾�ퟆ흶븶�휺�쑪(2�). 엞�, �왪��푦왪��흋��
�앟빃짢쬂�팒쬂�뻲튷쐚뺂��뾶펦, 쭎, 빻�얢붖붇, 툲
�뽢츚�줂쐚슪붆�뺆빊�짢퉏쑪(3�). 슽�, 칾흶뻲�븶짦��
쬲빦뺂�쬂쌂�쑪(4�).

팒��찯��쑲튷뾶�칾흶뻲쐚줱�푣춶쑲싾앟�왪�쒆퉇
�짢푲��콶, �앟춯츛짦(mobile methods)(Büscher and Urry, 2009)흖
욶쫾줱�푣춶쑲싾앟�흲쬂흶뻲춯츛�짢�힆쑪. ��, 푲��
콶쐚2021싊8�켆11�뿒�휃슪쑲흖뷾��얞흎쑪. �콶쐚�쒆�
춯푣�짢�쩮휺��쯶쑿쒆줻1푢붊�않팒�얞흎쑪. 뾶칾��짢쒆쯺�
콶쬂𥯟�짢얞, 짢숞19줂쐚뻳붆��숢퉇�짢�흶뻲�흲�
붆쭣빃�흖쐚�슽퉇��콶숞��콶왷�쿊쒆쯺춯푣
�짢�콶쬂�힆쑪. 잖찮왦�콶쐚�쑻��앟�흖싿�얞흎
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�쯶�쑻�ퟆ��콶숺�흖욶줂�빃��짢�붆�콶쬂1
쓚�힆쑪. 엞�, �푣춶쑲줱싾앟�왪�빦�얞휺��훐빦쐞�
앟�펞춞쐚싾앟�펞쑪쐚�흖튢Büscher and Urry(2009)붆�훎
�앟춯츛짦���힆쑪. �앟춯츛짦��앟뺆�뾶, �앟흖�흲
뾶, �앟뾶짣뾶왷�흲뺆��칺쑪�앟�뺆�흖튢푢쐚흶뻲춯츛짦
�쑪(Büscher and Urry, 2009). �쬲�쐚�흋��쬲�찾왪��뾶�
튢��뽾푪첺흖�흲�붆�쑪(McMorran, 2012). 욶줂튢흶뻲�쐚흶
뻲�흲�왪��짢��빦�쐚춶춂슫(춶쑲�춂�), 왷�
줱훦쬲�틞���2021싊8�켆10�뿒�휃튾쑲붊춶쑲싾앟흖
�흲흲줱�푣춶쑲싾앟축싾앟�흖쒆�쬂�빦빦�쑪.

칾흶뻲�흶뻲�흲�쐚<1>뺂붟쑪. 칾흶뻲쐚펞않뼒흖튢줱�푣
춶쑲싾앟�펞��콶푢�뾶�1붢���숢�쬂쒆퉇�짢�쩮휺
�쑪. 흶뻲�흲�쐚흶뻲찯�뺂��튷�빦즪흲�흲��쑪휗튷(튷칊, 

흶즿, �흳, �팧펞쑮)�칺�뾶��않���찮�힆쑪. 뽾븶뺂
�20찋�흶뻲�흲�붆찮�얞흎쑪. 20찋�흶뻲�흲��M3, M6, M7 3찋
�흶뻲����슪�쬂�찮�힆빦, 숞쮾�17찋�흶뻲�흲�
쐚툲�슪�츊쾚짢뽾축�흖줱춶쑲흖쒆�펞뾶왷뺆즮
븒푢쳂잖쐚쒙뾆�ힲ쬶툲줒흖�콶�흲쬂𖨳쐚븒푢쳂�쒙
뾆�숮뾶뷶숞쯚��칺숺찮�힆쑪. 흶뻲�흲�쬂찮�쐚뺂�흖튢흶
뻲�흲�왪흖븒흶뻲�흲튪찋튢축앟�튢쬂춶켆빦�쑻�춡훊흶뻲흖
쒆튪찋축�칺��앟�ퟆ쁞�푢휾�왦�흲쬂�쑮펞���
훒즾쑪.

���춶쑲싾앟뺂쑲쬲흶뻲�흲�왪�춚�(motor cycle), �앟�
(car), 않칺(foot), ��뷶(bike), �앟칺왢(scooter)ퟆ붟�쑪휗�팧펞쑮
���춶쑲�흖�빦�쑪. �팧펞쑮�퉇�빻붊빃뺂�븶얞쵆
짢�쬂�푲�짢흶뻲�흲�쬂뻲켊힆쑪. 흶뻲�흲�쐚붇�팧펞쑮칊짢
힇첾�훤뾆�쬂욶튢뻲켊얞흎�쯶��흖��쓞찮왦�팧펞쑮�뻲켊
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구분 성별 연령 배달지역 직업 주이용플랫폼 진입시기
M1 남성 50세 서울용산구 배달기사 부릉 2017년8월
M2 여성 26세 경기안산시 배달기사 공유다연합 2019년11월

M3 남성 30세 경기남양주시 중국집배달원 바로고,
쿠팡이츠 2014년5월

M4 남성 37세 서울강북지역
전체

배달기사
배달라이더

생각대로,
배민라이더스,
쿠팡이츠

2019년11월

M5 남성 35세 서울관악구·
영등포구 배달라이더 배민커넥트 2020년8월

M6 남성 27세 서울관악구·
동작구·영등포구 배달라이더 배민커넥트 2020년12월

M7 남성 36세 서울강남구·
서초구·종로구 목회자 배민커넥트,

쿠팡이츠 2021년5월

C1 남성 55세 서울종로구 프리랜서 쿠팡이츠 2020년1월
C2 여성 53세 경기남양주시 보험설계사 쿠팡이츠 2021년4월

C3 남성 36세 경기화성시·
수원시

수입차회사
사무직 쿠팡이츠 2021년2월

C4 남성 34세
서울관악구·
구로구·영등포구,
경기광명시

식자재회사
영업직 쿠팡이츠 2021년5월

F1 남성 29세 경기성남시 취업준비생 배민커넥트 2020년1월
F2 남성 46세 서울강남구 프리랜서 배민커넥트 2020년12월
B1 여성 41세 경기부천시 작가 배민커넥트 2020년10월

B2 남성 29세 서울송파구 노무사수험생 배민커넥트,
쿠팡이츠 2021년9월

B3 여성 24세 서울서대문구·
종로구 예비대학원생 배민커넥트 2020년11월

S 여성 28세 경기성남시 회사사무직 배민커넥트 2020년9월

FS 남성 56세
서울관악구·
구로구·금천구·
동작구·영등포구

배달라이더 배민커넥트,
쿠팡이츠 2021년1월

BF1 여성 42세 경기하남시 가정주부 도보60 2021년4월

BF2 여성 33세 서울강동구 배달라이더 배민커넥트,
쿠팡이츠 2021년10월

<표1> 연구참여자목록
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흖얞휺��쐚훐쑪. 붆즿C3�빃��앟칺왢흖튢�앟�짢�팧펞
쑮�칆빃�쐚�앟�짢쭒��빦�쐚쓶, �빃�흖쐚�앟�(C)짢
줂츮쭇힆쑪. 엖붢�퉇��팧펞쑮�칗빦��빃�훒츹펢튢쒆짢
숞흺�쯶FS, BF1, BF2붆�흖쑿얢쑪.

�흋줆�흶뻲�흲�왪��흋축�·켆흋·훊쫺춚�흲켆쬂훒즪�빦�
쑪. 빻�뷶줞��흖욶쫺쯺�뻳숺흖��쐚�푣춶쑲튢쿊퐪줱
왪�뽾�흖욶줂켊쬲뺂�2붢��짢뻲켊펞�쑪.1) �흋
줆�춶쑲뾶툲쐚퉣붇쒆짢, 춚짢빦ퟆ붟�켊쬲줱��춞쒆흋�흖
�툲쐚툲줒�, 춶쑲줂�쓚쐚춶쑲�춂�, ퟆ붟�줱
흖�툲쐚툲줒��쵾쑪.

튷칊�숮튷�13찋, 흲튷�7찋�쑪. 흶즿�30쒆(7찋), 20쒆(6찋), 50쒆(5

찋), 40쒆(3찋) 펢�짢쭔쑪. 춶쑲�흳�붇붇튢�뼒12찋, 빃뾶않뼒9찋�쯶, 

C4�빃�튢�뺂빃뾶않흖튢찮엖��빦�쑪. ��푢뾶쐚��줱
춶쑲�푢�푢뾶쬂�쵾쑪. �붊흖춶쑲��폲뷶숞�쑮빃�않�
뾶웒첾흖춞왢푢빃즫뺂�쐚훐쐚쑪.

1) 켊쬲�춶쑲쭒�붢쐚튢쿊퐪짢, 퉣붇쒆짢, 춚짢빦ퟆ붟��춞쒆흋��춶쑲�붢
짢뽾줮(훷)��푣춶쑲��쩮휺�쐚��쑪. 켊쬲줱��춞쒆춶쑲뾶툲왪
�줱뾶흋뺂�빊휃�쮀빦�흳쒆툲흖튢춶쑲�펞쑪. ��첾축춶쑲
�붢붆앟푢흖�쩮휺�쐚튢쿊퐪짢, 춶춂슫(춶쑲�춂�), 왷�흲뾶흖
팓쑪. �뽢�(2021)흖�쯺�쑪푢엖붆�짢뻲켊펞�쑪. ��, 춶쑲�춂�
�춶춂줂�쓚퐪숞�뾶���뾶��퐪즎퐪ퟆ붟�줱뾶흋흖튢춚�춶쑲
뾶툲�즫�빦�쐚빃�, 엞�, 춶쑲�춂��춶춂슫[춶춂1(one)]�숞ퟆ붟
��춞���쐚줂�왢팒푷�쑪. �춶쑲줂�쓚왪�줱빃����
춶쑲싾앟�ퟆ쐚쑲쬲춚�흖않않칺, 칺왢, ��뷶, �앟�왷쑪휗�팧펞쑮�
��펞�쑪. 
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2. ��붢싖ퟆ��

��빦�쐚�앟쐚툲줒왪�찮쿒쬲쐚뽾왪�춂�, 빊뾏, �쓚왷
흖욶줂퉇�ퟆ뺂쬂�쑒쑪. 휺윪찮쿒쬲쐚툲빃�����짢
�얦펞�쐚춞쯺흖쑪쫾휺윪찮쿒쬲쐚즪뽾��쬂뾶��툲
�훎�쭣흖튢츝휺숞않짣춶�푢펞�쑪(틾쥲, 2019). 칾흶뻲쐚��빃
�쬂붢싖뺂흶븶�휺�빦�쑪. �춞��짢쐚툲줒왪�
�푦왪�툼�흖튢쿊�춢��짢윦숞휂쐚퉇�숞퉇쬂�쵾쑪. 

붆���숞�숢, �빃���뾶왷븯칆��툲칆흖�춢퉣
쐚붛훛��빦쳂쬲���앟�짢�얞휺ퟚ뾶웒첾흖뾆짢츒숢춂
�숞싾펟�, 빃����왷�짢숢춂흶뻲숞��흶뻲흖뻳얞휺쑪쪊�
ퟚ쑪(Horn and Parekh, 2018). 뻳숺흖튢쐚�쬲�틞�짢���
춂�퉇흖쒆흶뻲붆�쬂�쪊ퟚ쑪(푦�, 2016; �뾶�, 2015).

뽾쥲숞�앟�짢�춢얞쐚쑪휗툲�첾�흖쒆칺쑪숞��쬂�
쬂붛���짢�쐚���툲빦춯푣흖튢츝휺숞흖쒆
����슙즪쐚첾�푢않왪���쑪. �쐚숢춂, ��왷�툲
퉇�훊쑎줂�붊빃�칾�짢춚줂칺쐚쿊뻖�뾏����춯푣�
쑪(Horn and Parekh, 2018). 칺쑪슙�쭫줃흖튢쐚쳂쬲���앟�짢�
�얞뾶칺쑪툲ퟆ�뺆빊붆휃얞쐚븉, 붆즿첾��빦��푪��
숞퉣빊��쬂�빃�앟흖쒆�뾂��휃얢줆��퉇왷�짢�
얢쑪(Mollett, 2014; Vandergeest, Idahosa, and Bose, 2007; Vaz-Jones, 2018).

숢춂, 싾펟�, ���왪��앟�툲푪�쵾�쐚툼���팒ퟆ�켊쬲
쬂�쵾쑪. 븶뻳쐚��쬲쬂츝휺숢�팒출���왪흖��얞쐚붢
싖�쑪. Cresswell(1996)��팒흖휺뾑숞뷶숞�팒쬂붜�훐쐚쑪빦�푣얞
쐚퉇��팒�(anachronism)줂빦붢싖쐚쓶, 얢툲줒왪잖�
팒��퉇흖쌙흲�쐚븉�쑪. �왪��튢쬂�춞(transgression)쑪쐚
��짢�칆얢쑪. 즂ퟆ�팒�첾�쐚뾺춆븒흶븶얞휺�쑪. 
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�팒붆툲��빦�쑮��튷�튷뺂흶븶얞빦, 툲����짢튢
팒팓붖�튷쐚툲����줂쐚�흖튢(Hochschild Jr, 2010), 븶뻳
쐚쑮펢붛�튷�죪쳂쬲��앟��쵾텖쭒훊쑎줂툲칆짢�붢
�축�쑮�튷, 툲뻲튷��짢튢���왷흖튢켊쬲얢�왪�켎훎�
툲�퉇쬂쑪. �칺쑪슙���쐚붢붢��찮쿒쬲
쬂툲��칆켆ퟆ툲출흖푢�칆쐚빻붊�쯚쑎���
펞�않짣쑪쐚�흖튢��쑪.

찮쓚쑎�힇�짢춢퉣툲�칆왪���흖튢춢퉣팒
팓붖뺂튷�𥨢�짢튢�얞흎쓞�팒붢싖��푢��빦켎훎�, 

켎훎뺂�붖붇(sense of displacement)�짢�푢쑪(Lyon, 2013). �
�쿊�팒, 즖��팒퉇푪뺂붟��팒팒쯾�숺쥲쾒왪�빻붊흶뻲흖튢
흲���븒휾뾏얞빦�쐚븉�찮쿒쬲푢쒆흖붆쓚�퉇칊
툲�퉇�훊쑎줂칺쑪�퉇��짢�쩮휺�빦���춞�쐚븉�쑪. 

찮쿒쬲푢쒆��퉇쐚, 툲, 빃�왷툲�붇빊켊휂흖힇
�쵾�빦�쑪.

뽾즍쑪쯺줱빃�, 줱싾앟뺂, �팒�첾�쐚휺윪퉇뺆뺆빊
쬂붆�빦�쐚붆? �흋�(workplace)�싾앟�펞�짢퓮싾앟�짢튢�
튷�왣펞�쐚싾앟���팒�쑪. 싾앟�왪��푦왪��팒쬂�
�펞�쐚�않쐚싾앟�짢튢�뼒쬲쬂푪�짢툲펞�쐚붆쐫튷��
쵾쑪. 흲뾶튢싾앟��뼒쬲쐚싾앟�축싾앟뺆빊��츛�칺빦
�쐚뾂짢3뼒뺂뾂짢뾶�츛�칺�빦�쐚��펞��퉇�싾앟�뷺�
힇�뼒쬲왷�쑿얦펞�쑪. 뽾쥲숞�쥲뼒쬲쬂쎊쬺펞�쐚싾앟�
붆얞쐚븉�푪�싾앟�펞흲켆ퟆ쐚뺆즮흌�싾앟�뽾툲흖튢��
얢‘싾앟�왪��팒’줂쐚빃빊훎흖튢�쩮휺�쐚��출흖튢�쩮휺�쐚
�흖쑲즪�쑪. 싾앟�왪�싾앟�펞쐚��툲��짢��얢싾앟
�왪��팒ퟆ쐞쐚븉�훊쑎뾶웒첾�쑪.

뻳툲흖튢��얢싾앟�왪��팒쐚툲빻붊��빦�튷�뽾�
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�짢쑪. �뻳숺뾂짢뾶�츛퉇싾앟������흲켆쐚빦�뺆빊�
���첺짢쑮빦�쑪. 빦�뺆빊��첺쬂쑮쐚흲쥲붆�뾶��흖
튢�팓튷(㸢㻎䙎)�툶흋�칺펞쒆퉇흲켆쬂븶�쐚��뾶
��쑪. �팓튷�툲푪퉇�툲��팓뺆빊흖�쐚뾂짢�붆숞�툲흋�
(place of business)흖�팓얞쐚�않쬂�쵾쑪. �(2022싊2�뾶�) 빦�싾
앟켆쐚툲흋�흖튢뾂첺푢붊��97푢붊�퉇�빦흲뾶튢춢퉣팒왣
��1,164,000��퉇�웒�팓튷���흲툶�칺���춡�펞�
않짣빦�쑪. 즂뻳툲흖튢쐚툲흋�흖쒆싾앟�툲빻붊�
빦�튷���쵾�않짢��얢툲줒흖븒츛��싾앟����쬂��
빦�쑪. 쑪푢쭖뻳툲흖튢츛��짢뽢�빦�쐚싾앟�왪��팒쐚
툲흋�뺂�흋����펞��퉇툲빻붊��짢쐚빹�줂빦캂펞
�쑪. 흲뾶튢툲빻붊��줆쳂쬲��쭒��쵾�훐쐚쑪. 

붆즿뺂뷶��푣춶쑲싾앟�툲흋���푣�출흖튢�쩮휺��쭒��펞
��퉇쑿�푣����빦���짢펞�짢퓮�팓튷뾶����
펞�흎쑪.

뽾쥲숞싾앟�왪�칆쐚싾앟빻붊�힇�짢싾앟�튷뺂싾앟
�짢튢�뼒쬲쬂쑺칺쐚�왪��팒흖튢켊쬲얞빦�쑪. 뺆즮흲
Weil(2014)�푦����푢쒆흖퉎짳븒왷�쿊�쑎퐪찮쓾�뽦흺�
(fissured workplace)짢튪찋춚�쑪. 뽦흺�쐚���빦�붆싾앟
�왪��흋�숞�3�뾶흋흖�않뾏빊휃뺂붟�붊�빦��짢쒆�얞
빦�쐚퉇�짢, 푦����푢쒆�빦�축싾앟푢���흶쬂붆쬲
쑪. 뽦흺�퉇�4�툶흋찋�튦엖���줱빃�흖튢쓚�
엖왢쥲�븒뺆�얢쑪(Weil and Goldman, 2016).

뽦흺�줂쐚퉎짳븒�얞빦�쐚싾앟빻붊흖튢줱싾앟�왪�
줱뾶흋흖붊���짢빦�얞쐚쓶, �쐚�왪�싾앟�숞�툲흋�흖빦
�푢뾶칺쑪�앟븒쑪. �푣춶쑲줱싾앟�쬂�푢줱싾앟
�왪�빹흖��찮흲��훐�쯶펞�흖욶줂(on-demand) �



92 공간과사회2022년제32권1호(통권79호)

흲쥲툲흋�흖싾앟즫��흶븒빻뾏쑪. �즍븒줱싾앟�왪�툲
빻붊���(socio-spatial atomization)(Wells, Attoh and Cullen, 2021) 뺂��
븰�쯺튢�왪��흋��붢붢��앟빃짢짢튢푢빻붊��짢켊쬲얞빦붢
칊얞빦�쑪. 쒆쑪펞��푣춶쑲줱싾앟�왪�숞�줱�
훊쑎줂흲쥲붢�줱�ힴ븮쑪쑎뷶숞켆흋�훊쫺춚�푣�짢싾
첺쬂�빻쐚빃�붆쭔쑪. 욶줂튢�왪�싾앟�펞쐚붢칊빃짢쐚�
팓튷����챁뾶웒첾흖츛��짢뽢�얢싾앟�왪��팒ퟆ툲빻
붊��짢뷶�쒆켆켊켎쑪.

뽦흺얢�흋�흖튢츛�빦�뺆빊흖튢츝휺숢줱뾶흋�싾앟�ퟆ팒
쿊�툲��팒뽿���붢�쬂�븒얞쯺튢싾앟�왪흖쒆툲�, 

츛����펞��뽿쒆빦�쑪(Srnicek, 2017). 춞쯺줱싾앟
�왪�츛��싾앟�짢튢��춡�챁뾶웒첾흖켎훎�빦�퉇숞흺
훋싾앟�뷺흖쌙�쐚왷싾앟츛�칺흖튢츝휺숞븒얢쑪. 쬂툲�
칆흖욶쫾툲뺆빊�휃��튷�숞���뷶켆쬂�쵾쐚퉇
짢춚줂칺쐚칺쑪슙���흖튢줱싾앟�왪�푦����푢쒆�
얢��왪�쑪. 싾앟�ퟆ앋쭃빊휃�툲�줱싾앟�왪����첾
�쐚�왪�툲��짢��얞쐚싾앟�왪��팒흖튢츝휺숢, 휺�쬲�훐
쐚��(being out of place)짢�푣얞빦���칺흲�쑪.

�푣춶쑲줱싾앟�왪�휾짦뺂빊쬂쭏짦빦‘켎훎�’, ‘
�’, ‘툲빦’, ‘��’뺂붟�왪짢�얞휺븉�즂얢툲줒왪��칆
얢퉇쐚���쒆��빦켎칆븉�짢�얢쑪. 뽾쥲숞튷��쵾
휾�숞���빦�쑪쐚�흖튢얢��왪���팒쬂�휺츊쬲빦
쑮�얢��왪짢�쐚븉����훐쑪(Malkkis, 1995; Powell, 2015). 븶
뻳�쬲찮엖쐚퉣튾빊흖튢뺆빊쬂쮀빦툺훊붆쐚�팒�����뾶웒첾
�쑪(Casey, 2009). 욶줂튢�팒ퟆ�첾�쐚�켊츛��짢�뾂븉�훊
쑎줂칆�츛�뺂���숞�흶팓�짢춚줂캂�붆�쑪. 쬂숞�
뺂��짢춚줂칺쐚븉�빭쬂�팒��뻲튷�짢�쐚븉��쵾
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쑪. ��퉇얞빦�쐚퉇왪��팒흌��짢�뾶칺쑪쐚
�팒��뻲튷��퉎짢��팒빃�짢춚줂칺쐚븉�쑪. �쐚뽾붊�칆
얞흎쓞얢�왪��팒출흖튢흳튪��짢�팒쬂쭒왪휺숺빦퉎짢��
�튷�뻲튷붆쐚�왪��튷�왢쥲쉂펞�쑪.

�흖쒆Vigh and Bjarnesen(2016)�쬂툲줒왪�툺훊붆쐚�퉇튾
빊, ��팒쬂퉎짳븒�쐚흳앟��뺂��짢�쑪. �, 툲줒왪��
뺆���빃�푪���툼�쭒왪휺붆쐚뺂��짢켊튣쐚븉�쑪. 

붆펞춞쐚쑮�뺂줆�퉎짢�툲��튢쬂튷쐚붆쐫튷�짢
튢휻훛��툲��빊�튢흖쒆뼒켆흲잖쐚춯�줂쐚퉎짢�뾶
쬂숹�펞�쑪. 잖얢툲줒왪흖븒�팒쐚흶쒆����줂쐚�흖튢
�왪흖븒�팒쭒왪뾶쐚뽾짢빻붊��흳쥏(spatial capability)�짢튢뾶
��툲뻲�흖�펞�쐚푦�쑪(푦줆, 2021; Eckenwiler, 2018). 븶
뻳얢�짢튢줱�푣춶쑲싾앟�왪��팒쭒왪뾶쐚뽾붊뻳툲
흖튢�팓튷�짢뽢�얞휺ퟚ쓞싾앟�튷�퉎짳븒�뻲튷빦켆�얞
흎쓞싾앟�짢튢�뼒쬲쬂�쐚��푪����튷�쑮�짢�
얦펞�쐚븉�쑪.

�팒쐚붢칊찾왪��퉇��푪�왪�쭎, 쭒숮, 붖�, 붖붇왷�
빃�흶븶짢튷얞쐚뺆빊뾶춞�빻붊�쑪(Cresswell, 2004; Seamon, 

1980). 욶줂튢얢�왪��팒쬂�뻲튷붆쐚뺂����흖튢쭒
왪휺�쐚쑪휗쭒숮뺂뺆빊왪��얦펞�쑪. �쑪휗튷�
�쑒찾왪��붊, 쿊�붊뺂�쳂�축쿊쳂���짢흶빊얞쐚뺂��
�팒쬂뻲튷빦빃쐚븉�쑪. 줱�푣춶쑲싾앟�왪�않푢줂
쐚뷶쒆�흋���팒짢튢쁞뻲튷빦빻�쯺튢쐚쓶, �쐚�
왪����않�흶쒆붖�튷펞�쐚�쬲�쒆붆얢쑪(�왢·뽾즎�

흊, 2021). 붆즿줱�푣춶쑲싾앟�왪��푢쒆뾶쐚�팒숞푣빻붊
왷흖튢�쭒숮뺂뻖쫞왷�뽾힎붆얦펞�쑪(Vandaele, 2018). 즂줱
�푣춶쑲싾앟�왪��팒쐚�흋�흖튢�쳂���빦쿊쳂���뺆빊왪흖
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튢뺆�얦펞�쑪.

3. 얢�흋�흖튢�팒쭒왪뾶

얢�왪��푣춶쑲줱싾앟�왪�싾앟�왪��팒출흖��
뾶웒첾흖싾앟�짢��춡�챁빦�쑪. 쒆푦흖�푣춶쑲줱싾앟�왪
� �3� ��짢튢 퉎짢� 싾앟�� ��짢 ��빦 �쑪(Mélypataki, 

2019). 붆즿BF1��푦�싾앟�않훊쑎빦붢�툲흋�않훊쑒“훦쭪” ��
줂빦쭖쑪. �ퟆ붟�흶뻲�흲��M1, M7, F2, S 4찋��숞쮾�16

찋��푦�싾앟�줂빦퉣붇뷶숞싾앟�ퟆ붢�툲흋�툲��휺윪��
줂빦�푣빦�흎쑪. ��흖튢쐚�3�����푣춶쑲줱싾앟�왪
�츛�빃빊짢��얢‘싾앟�왪��팒’ 출��흋�흖튢뺆빊쬂뾶춞�짢
�팒쬂퉎짳븒�뻲튷빦�쐚뺂��퉏칾쑪. �쐚뻲���짢뾶펦짢
쭪붢얢싾툲뺆빊, 쭎, 엖즪�뺂��줂쐚빻�얢붖붇, 툲�뽢츚왷
�붇왪훎흖튢(in), 붇왪뺂쁞(with), 붇왪�(through) 쮀쐚�
흋�흖튢�뺆빊쬂�팒쬂�뻲튷빦빃쐚춯푣�짢�휃얢쑪.

1) 기술로매개된노사관계

�팓튷뾶�흖�쯺줱뾶흋뺂�푣춶쑲줱싾앟�왪�뺆빊쐚
빦�뺆빊줂빦캂펞흌쑪. 뽾쥲숞�푣춶쑲줱싾앟�왪�붇���흋�
흖튢�칺푦뾶펦�붖푢ퟆ뽢��빻��짢빃쯺튢줱뾶흋뺂
�푣춶쑲줱싾앟�왪툲��뺆빊쬂쭪붢�ퟆ튢쿊퐪���붆훊쑒싾
툲뺆빊짢��쑪. �쐚�왪���얢�흋��싾앟���팒짢�뻲튷
쐚뺂�뺂붟쑪. �왢·뽾즎�흊(2021)�줱춶쑲싾앟�싾앟�
�쐚�않����찋춷튷�쑪쫾줱싾앟흖쿊쌘쑪빦켊튣쑪. 
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줱�푣춶쑲싾앟�줱�훒빦쬲���즫�춢빦싾앟�
왪흖븒흋첺펞춯츛��푢쐚빃��휺쑪쫾줱싾앟칺쑪쓚��
빊��줂쐚���쑒쑪(Mandl, 2019). ���싾앟빻붊흖튢����짢
�쓞붖푢ퟆ뽢��싾앟빻붊���짢�칺푦뾶펦�붢붢�
�흋��붢칊�앟빃짢흖�푣얞흎쑪. 줱�빃�AI 훒빦쬲
�, ��않, 짢찮틞왷��뾶뽢��흋첺뺆쬲축�춯푣�싾앟�
뽢�쐚�뽿����짢�앟쑪(줂퐲, 2020; Cohen and Sundararajan, 

2017).

줱��춞춶�쐚�푣춶쑲줱싾앟�붆��춶쑲뷺�튦
쐚춶�쬂, AI춶�쐚줱훷�훒빦쬲��싾앟�흖븒
��켊춶쐚춶�쬂쭖쑪. �춞춶�ퟆAI춶��춶춂슫쐚�춞
춶�ퟆAI춶�푢퐪�, 쐚AI춶�푢퐪쭒��빻빦�쑪.2) AI

춶�푢퐪��왪흖쒆��않쬂뾶춞�짢흋첺쬂춶�쐚쓶, 
븒‘빦붣쭒�않’, ‘춶�펞줃쫦’, ‘펞줃춶쑲쩒�’�줂쐚튾�빦쬲짢뻲
켊얞휺�쑪. ��않쐚�왪�싾앟�붆쯺튢�왪�흋첺쬂뺆쬲빦
�쑪. 춶춂슫ퟆ쐚빻��짢쑪��(cool-down 

time) �않쬂�힇빦�쑪. 쑪���줱뾶흋���짢쭎즮

2) 줱�춶쑲줂�쓚왪�AI춶�찮왢쬂��쐚빃�붆쭔�쓶, �쐚AI��앟춶
��쬲튷웒첾않��쭒줱뾶흋��춞춶�찮왢ퟆAI춶�찮왢붊흖축튢쿊퐪
��쬂엖빦�뾶웒첾�쑪. 줱뾶흋�AI뾶펦�쒆��쯺튢싾앟���뾶뽢��
쓚�퉣툶빦�쑪. 뺆즮튢B2쐚쑪�뺂붟��펦힆쑪. “�뾂흖춶춂�AI 춶�짢훊
힎슞휺붆빦푼휺쐚븉붟훊�. (�춞춶�쬂) 흌훦쐚뷺훊쑒쓶�흊��팒빦�. 푲
�휺��휺윪븉흖튢않�칊�엖쉖쯺, AI춶�쐚�않쬂얞븒칺뾶븒쌮휺�. 숺붆
붆쐚춯�짢�않쬂�푢�쐚뾶쐫��뷶왦�? 뾂쓶�춞춶�쐚뽾븉않흌휺�. 툲팒
븉켆�칊빦. 뽾쬲빦�줞쐚���춞춶�쬂쯺�즍븒춶쑲쩒�흖쐚휺윪찯짣
��쐚�, 휺윪�첾�왪휺ퟆ�쐚�쬂캂펞�흎휺�. 뽾쑎뿒휺윪춶쑲�뾶쑪쬲빦�쐚
�캂펞�휺튢춶쑲�쩒�쭎�뽾뷶쬂욷�휺튢뽾븉쭒탗훊붎펞�흎쐚쓶뽾뷾흌훦
츊즾휺�. 춶쑲쩒붆윦휂�쭒쑪�춶쑲�홾펞�븒빦. 빮줂튢쭡�흎뷶왦�.”
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‘쬲��뾶�’흖욶줂흋첺���푢��쐚븉��쵾쑪. 흲뾶튢
�푣춶쑲줱싾앟�왪�뽾‘쬲��뾶�’�훒펞흌뾶웒첾흖뽾븉�
�쭖 쬲���흖 쒆튢쐚 쑮 펞 흌쑪. C1� 흖튢 ‘않�
’3)�쭒숞6춛7����쬂쑿���쐚쓶, “nobody know”�뾶�
흖빦붣틂흖첾�쬂칺훞�쭒“쳖쭖쭒쯺AI푢퐪�줂빦훒펞흌쐚
쑻�” 춡훞쑪. �짢춶춂슫�AI춶�찮왢짢춶쑲쐚B2쐚“���휺
�. 휃붊뾾왪�쐚쐖숒�짢춶�쬂뷶�쯺펢붊��짢춶�쬂, �퉇춶
�쬂�뷶왦�. …… 훒빦쬲��숞뾶��쥶븒빻�붆훎얂��쑎뿒, �푲
�얞쐚쓶쳖줂빦쭖�펞쐚흌빦”줂빦쭖쑪.

즂�흋�흖튢빃얞쐚�춯��튷븯�싾툲뺆빊쐚�왪�푦�싾앟
�짢튢븒쭒왦쑪. FS쐚줱�푣춶쑲푢�흖칺��훐쐚“퉇
뺆빊”붆�쑪빦�쑻쑪. �쬂퉇�펢튢쒆짢‘빦붣-줱-붆븒-싾앟�’줂빦
�푣쯺튢뽾���짢“�푢퐪”�샃훞쑪. 훊줞FS�쭖�즂AI, ��
않ퟆ붟�뾶펦�붖푢ퟆ�쐚뾶펦�쿊붆푢얢싾툲뺆빊흖쒆�
푣텖쭒훊쑎줂“�쬲싾앟�”�튷흖쒆�푣�짢�휺�빦�흎쑪. �
훒빦쬲�뾶펦��푣춶쑲줱싾앟�쬂�뽿��짢춶�빦�휺쯺튢
�왪짢흲뾎푣칊얞�훐�싾앟�짢튢�튷��푣븒쭒왦쑪.

숺붆휺�흺푲쑪빦퉣붇쐚쓶1%않칆붆흌휺�. ퟢ휺윪푢퐪�뾾줞

칆붆흌�뿒, 뽾쥶�뼇뾎����. ퟢ쉖쯺퉇튾뷺훒즪��훐훊�. ��

쳚붆붆��븉붟�쓶, 켊찋. 숞쐚휺�흺푲쐚쓶, 휺�흖튢1%않훎ힲ줖휺. 

숺힎퉇흖쐚�휺않5%쐚ힲ줖�븉붟�쓶. 뾂쓶��펞붆훚첻��짢뻏�퐪

3) “뺂않/ 않�/ 않�: 춶춂AI 춶��빃�칾���쐚�빮줂튢��펞흌빦, 
휺흖튢춶��쐚�펞줃�뷶��쭒븶�펞�쐚쓶, 슎첺쭔��뷶�빃
�“뺂않뷶�짢�빦붣�휺�빦��빦……” 줂쐚쯞붆좮쯶��푢붊�춶�
��훐쐚빃�쬂쭖. 칺않�ퟚ쑪. 않�ퟚ쑪왷�짢”(슪�츊�춶쑲튾
퉇�빦).
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즎퐪쬂�쐚뷶�. ퟢ쉖쯺�븒, ‘뺂흶찍�켆쬂�븒캂뿒, �뷶97��않쯺

얞븒쌘�뷶훊쑖뿒’ �즍븒퉣붇쑎뿒. …… 뽾쥲쑪칺쑎뿒붆���툲줒��

첾빦붣�빦, 뽾쭖쑮흖�쬲싾앟�붆�븒얞쐚뷶�. _ FS

�푣춶쑲줱싾앟�왪�붇���흋�흖튢뾶펦�붖푢ퟆ�
흖튳얞뾶않빦�뾶않쯺튢줱뾶흋흖�빦싾툲붊�뼒
즫뺆빊쬂�앟��짢��쑪. 줱뾶흋왪�춶쑲펞�흖욶줂빻뾏�
즫��짢�쩮휺�휂뾶웒첾흖��짢쭎즮얢푢퐪흖욶줂짢찮
틞�짢싾앟즫���푢��훎���짢��쑪. C1�짢찮틞���
뾶�쩮흖“10붢쐚삳” 춶쑲�펞쑪. 뽾쐚짢찮틞�않흖“�앋
튷”�쐖쁺�흖빦�����븒얞쓚줂않빊팓튢춶쑲���팓
빦푼쑪빦�펦쑪. 뽾쐚�짢찮틞�않붆쑪켊“�않�”�줂
쐚븉�훒쯺튢않“�쵾찾���”�쑪빦쑪. 짢찮틞뺂붟�뾶펦왪
�줱싾앟�븒�(Gamification)(Woodcock and Johnson, 2018)쬂휂뾶
�푣춶쑲줱싾앟�왪�쭎�븒�흖�앋얞왵줱흖�앋얞쐚븶
뺂쬂숹쐚쑪. 뽾쥲숞�쥲줱��않ퟆ쐚쑲쬲C4쐚짢찮틞�않흖
쒆짢�쐖쁺쓚�퉇�흲�훐뾶짢븶�쑪빦쭖쑪. 뽾쐚쩮
흖“2쭒�흖튢3쭒���쯺” 훷�“쁂츊쬲빦” ��짢앒훊붆뾶짢퐪퐪짢
휃팓쐚쓶, “쓚�퉇흲뾶()흖흃쭪�빦푼�훐”훞뾶웒첾�줂빦쭖
쑪. 뽾쐚“싾힎”붆얞빦푼�훐훞쑪. �쥲흋첺��쑮��흋��뾶펦
�뽢�얞쐚븉흖쒆��뾶않쑪. 뽾쐚�쥲��붆쐫튷�
짢��푦�싾앟�줂빦빦��쭒�푦뺂줱�뺆빊쬂�푦
�“�쬲븒쭔”�“퉎짢�붢싖�붗�뺆빊”줂빦�푣빦�쑪.4)

4) 뺆즮흲�뻳�푣��춶쑲��짢��쯺튢춚짢빦ퟆ쬂켆흋�짢쐚M3��
뻳�푣�흖쐚팒팓붖�쐖숂�쭒줱뾶흋흖쐚뽾즍�훐쑪빦쭖쑪. 앟�춶쑲흋��
휺않팒팓붖흖��쬂쐖숂쐚��흖쒆튢뽾쐚“(줱�) 쑪붆않�붆폲빦푼�쯺�
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뽾쥲쑎뿒흖튢칊븉않훊쑒쓶쩮흖10뷺�퉇쯺쭪�휺윪쳖줊뿒, ‘쑿푦

줊쬲(priority)붆��븇쑎쑪’줂쐚뽾쥶뷾��. 뾂쓶뽾뷺툲푪훊첺븉

않훊쑎뷶왦�? 뽾쥶쓶삳쩮흖10뷺�휂�줂쐚퉣붇�왪휺�. 7붢�쯺‘흖�

3붢쓚빦왪휺붆�’. 뽾줞튢10붢쐚삳�. _ C1

뽾븒��쑪칺쯺쐖숂쐚쓶, �븒않쇣않흌뷶왦�, 툲푪. 툲줒�푲�줆븒. 

뽾줞튢�뷾펱�쬂�쌙빦��훎쯺�흲뾶흖쳖줂쉖, 싾힎붆얂츊즪붆�

빦. …… 빦�, 붗�뺆빊�쓶붗����빦, �붆��뷺쓶. 퉎짢�붢싖�붗

�뺆빊줂빦퉣붇쐚쓶. 뽾쥶쓶�춞��싾툲뺆빊줂빦칺뾶흖쐚�뾎�붆�쬲

븒쭔�. ퟢ쉖쯺숺붆빦푼�쯺빦훎빦푼�쯺훎쐚뷶쑎뿒. _ C4

잖�왪��흋��빦���싾앟빻붊출�붇���흖튢��뾶
웒첾흖뾶펦�붖푢ퟆ뽢�흖�쐚빃�왪�퉣뾺쑪. 줱�푣춶
쑲싾앟�펞�흖욶줂�붖���흲켆붆븶�얞쵆짢춶쑲펞�붆쭔��흳
���흲켆붆��펞뺂�팓흲켆흖�����얢쑪. 붆즿붛숮뺂팧
�흳�“쑮붆줗찮왦쯺흖튢” “1펢�”�춞쯺흖빃뾶않숮휗�푢흖튢�
쐚C2쐚“�흌쐚븉”흖쒆튢팒흖켎쭒�붆�빦�흎쑪. 빃뾶않숮
휗�푢흖튢�앟�춶쑲슎짢켆흋�쐚C2쐚칺푢붊흖
2~3뷺�쯺튢뷺쑿뾶칾쑮붆힆쓞2,500�흖튢4,000�툲�쬂춡훞쑪.5) 

뽾쥲쑪츎�AI붆팒쑮붆펞�칺쑪쌘훞쓞쑮붆6,000��춶쑲뷺�춶

뿖�흖붆튢폲빦�즍븒펞붆�쐚쓶, �뻳��쑪�뻳�훎흖�, 잖뽾쥶뷾쑪븶휂
얞쑎뿒.”줂빦�펦쑪. M3��쑻�앟�춶쑲싾앟�쓚줂않줱빃�흖튢쿊짵
얢빻붊��칆붆퉎짢�싾툲뺆빊쬂튷빦���칺흲�쑪.

5) 춞쯺흖C1�줱�푣춶쑲싾앟흖쒆튢“푦���”�줂빦첞툲쯶쑮붆흖쭒�붖�
�않�쑪. 뽾쐚튢��짢뻲쬂�푲�짢‘�(�앟�춶쑲슎)’�쐚쓶, 뽾
잖C2ퟆ쭎�붆�짢푢붊쑿튾뷺�않쬂쑪. 뽾쥲숞뽾쐚푢붊쑿1쭒5���않쬂춡쐚
쑪. C1��콶찍쑲옪흶뻲�흖븒�쬂뷾휺쑮붆퉇�쓚�훊���훒쬲뾶않쑪.
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��흎쐚쓶, 푢붊뺂쿊��칺펞흖쿊슎첺�휺�C2쐚AI춶�푢퐪
�쑿쐚쿊퐽춶�쬂빊팓튢뷶�븒얞흎쑪. 줱�뾶펦�
C2흖쒆뽢��빊팓튢푢않�쭒툲푪퉇푪쑪. 뽾쬲빦뽾븶뺂
뽾싆쐚줱뾶흋뺂�뺆빊쬂팒팓�흌쐚빦�뺆빊짢��븒얞흎쑪. 뽾
싆흖븒툲ퟆ�뺆빊쬂쳁�, “빦�뺆빊�뾺�. 휺�왦뽾�흖
튢�쐚뷾붆�빦�붆쐚뷶쑎뿒. 뾂쓶숺붆뽾�팒팓�줂쐚퉣붇�1않
훎왪휺�. 훦툲푲붟�뽾쥶뷺�훎왪휺�”줂빦�쑻쑪.

2) 배달노동자, 고객, 음식점주와의마주침

�푣춶쑲줱싾앟�왪�푪��흋�흖튢춢퉣쐚쭎��
푦왪��팒쬂빃빦�쑪. ���싾앟빻붊��얞빦�쐚퉇흖튢
�왪흖븒줱뾶흋�뺆쬲�ퟆ쭒숮�뷶�흌쐚��쑪. 켊쬲줱�
빃�뺆쬲�왪뺂�쭒숮�쒆툲툲첺푪흖튢붆쐫뾶쐚�쭒흶뻲�흲
�왪��툲첺푪�����훐쐚쑪빦�쑻힆쑪. 붆즿M2쐚툲첺푪흖
춯첾쯺“팒않�빦”, “�뾶붆푱휺�쑎뿒” 툲첺푪����훐빦�
줂쬲“출흖튢폲쐚”�줂빦�펦쑪. M2쐚팒팓얢�툲�춶쑲뾶툲왪�
툲첺푪“�춛즿”왪흖쐚“쑪흺푲”쐚�줂빦쓭켟힆쑪. M4쐚“툲첺
푪흖튢찮흲튢�즍븒쌆푢붊�숞�쥶븒흌휺�, 팚�. 뽾푢붊흖뾾뷶쬲
흖춚�튾�빦�쐚빃�붆쭔�. 툲첺푪흖튢싾쐚빃�쐚뷶�흌휺
�.”줂쯶툲첺푪흖붆쐚�쬂“싾쐚” 븉�짢�푣빦�쑪. 툲첺푪흖붆쐚
�쐚펞�흖�붇��짢힇��쯺튢숞ퟆ켎튷푪�줂쐚않쓛�않
짢�얢쑪. 욶줂튢�왪�툲첺푪칺쑪�푦왪�푪��흋��툲첺푪출흖
튢�짢쮾첺쫾쑪.

켊쬲줱���쐚흶뻲�흲�왪�줱뾶흋뺂�����쒆
쯺�숞흶줃�켆�퉇붆쑿뾶흋흖쒆팒팓붖흖힇�쵾�쑪빦�



100 공간과사회2022년제32권1호(통권79호)

쑻뾶않쑪. 붆즿����푢�쐚‘��’ 웒않뾶��싾앟ퟆ쐚쑪
쫺븒쯺�, 빊휃튢�튷왷��뺆빊�ퟆ����쒆쯺�짢�쩮휺�쐚퉇
���뺂�왪�퉣줻얢쑪. 잖F1�“�붆��첾�쬂뷶숞쳚붆쑪�즏
짢�훐�쯺툲푪퉇쳚붆흲뾶��왪�숞�흲뾶뺆즮얢툲줒왪빦
흶줃��흌뷶왦�”줂쯶줱뾶흋뺂��붊���쭒숮��푦��춢
��첾�붆�휺휂쭒붆쐫뾶웒첾흖쑿뾶흋흖팒팓붖�쐖숂�챁쑪
빦쭖쑪. �왪�춶쑲�첾�퉇왷�춢퉣빃�빦붣틂6)흖흶줃�
�휂쐚쓶, 흶뻲�흲�왪�빦붣틂퉇쑺툲��뺊���훐�쒆�춯
푣흖켎쭒�붆�빦�흎쑪. �흖쒆BF2쐚“춶춂슫�붆�첾
���춶춂빦붣틂�뾶웒첾흖. ‘빦틂’ 웒첾흖흺춡훊푢쐚켊왪�쭔�. 

…… 쭪쏺흂�흖욶줂튢춚솒빦, �뺊���훐쐚쭪쏺흂�줂쐚뷶�.”

줂빦휾뾏쯺튢�쥶�흖튢줱뾶흋흖븒“팒팓얢쐖숒��쒆” 왪�훐
쐚쑪빦퉣붇빦�쑪.

뺆빊�쬂쒆쯺칾�않흌빦, 춶춂슫뺆빊�쬂쒆쯺칾�않흌휺

�. 뽾쯺�붟�븉않칾��흌빦, 뽾쉫훷흖튢푦�쯺, ��퉇흖튢푦�쯺

튢쫞푲툲뷶�튢퐿��윮휺��. 훷�뿚쯺춚짢��푢�펞붆�휺�. 뽾뺂�

흖튢뺆빊�쬂칾��흌휺�. …… 뽾쥲쑎쳚붆��빦쐚��쭒츎않쒆쯺

칾��흌�쑎뿒, 팒팓붖�흌�. _ FS

6) 춶춂슫쐚빦붣틂�툲�쬂뻲�뻲�툲�흖왷짣찮�빦�쐚쓶, 뻲�뻲�툲�
�춶춂슫���칺쬂칺쯺춶춂슫쐚줂�쓚왪�첾�축즎��쬲ퟆ쁞
줂�쓚춶�축춶팧�쬲�뺆즮흋첺왷�뺆�흋첺�툲�쬂퉇쯺��찮�빦
��쯶2붢�뾂첺�흖쐚�툲���뾂첺쬂�빦�쑪. �ퟆ뺆즮흲M4쐚“퉇쑺
�붆뾶칾쭪쏺흂쭒�뾶웒첾흖퉇쑺툲쭎쑪않즪�. 쒆�춯푣�줗�쬲춯푣않. 퉇쑺
�왪��찶줂�. (퉇쑺�왪않�찮쫺쐚븉붟빦.) 슪. �찶줂�. 찮쫺쐚븉붟��훊쑎줂찶
줂�. �뾂첺줂빦뽾줞붆�빦, �흖튢춫쮿쑪붆않�춡훊�. �쑪붆않춡빦. 쌆쑪붆, 펦
쮿쑪붆뽾쥶빃�붆�휺�”줂쯶빦붣틂쬂켎푦쐚찮퐻�칺�뾶않쑪.
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�붆��첾�쬂뷶숞쳚붆쑪�즏짢�훐�쯺툲푪퉇쳚붆흲뾶��왪�

숞�흲뾶뺆즮얢툲줒왪빦흶줃��흌뷶왦�. 뽾줞튢팒팓붖�왦쑪빦쐚퉣

붇�훎왢쐚쓶. _ F1

빦틂흖튢욷엖붆�츊쭒��쯺뽾븉출흖쎊쬂펞붆흌쐚뷶�훊�. 춶��팒, 

�붆춶�. �츊출흖흌�쯺뷚슪왪않�휞뾶�펞�쐚븒뽾엖붢출흖흌

쐚뷶�훊�. 뽾쥶�흖튢쐚훊폲����. 뽾줞튢팒팓얢쐖숒��쒆훎왪휺�. 

_ BF2

즂�푣춶쑲줱싾앟�왪��푦왪��흋��숞�툲흋�흖
팒팓얢�팒짢��빦��훐쑪. 쒆푦�왪��흋�흖튢쭒숞쐚잖쑪쫾
�푣춶쑲줱싾앟�숞�푣��, 빦붣왪뺂�뺆빊흖튢켆�푦왪��
흋���팒짢��쑪. 뺆즮흲M7�쑪쫾�푣춶쑲줱싾앟�ퟆ�
쭒숮�춶쑲��푢��붆��퉇뿐흎쓞빃�짢팒붢쑪. 뽾쐚“
뾂뾾흖�칺쑪흶춶���푦켊�쐞흺푲쉖빦, 흂쭎츒흎쉖빦, 훎�
�줂빦뽾쥶푣�짢븯즪” �흎쓞“”쓞뾶휻�붆�빦�흎쑪. 

잖�왪��쥲쭒숮흖쓚��뽿��짢붢�쯺튢붢칊빃짢얢�흋
��빻�빦�쑪. 붆즿C3�춶쑲�흖뷶쬲흖튢쭎쐚쑪쫾�푣춶쑲
줱싾앟�쬂않ퟆ�쯶뽾왪��흋�흖힇��흎쑪. 뽾쐚“붆쇚��
�푦켊왪�욷쯺�칺��훊�. �줜�줂빦쯺�줜�펞�쐚쓶
�않ퟆ왢쬲즪�. 쳖쎊쫺쐚츛�줂왦��쥶뷶붆쫺�왢쬲�”줂빦�펦
힆쑪. 

잖�왪��푣��ퟆ빦붣뺂�쭒숮��푦��흋�흖쒆�쵾
쬂뻲튷숞붆뾶않쑪. BF2쐚�푦�싾앟�첺�쵾��훐뾶�튢뽾
븉�튪툲“쵾��”��줂않툲흋��훊쑒�푣��ퟆ빦붣왪뺂�붖��
숞쎊쐚�붆��쑪빦쭖쑪. ��쯺튢�퉇뿐흎쓞뾶휻�팒붢
쑲줂쐚흶뻲���첾흖쑪펞�흶뻲�흲�왪�빦붣�숞�푣��ퟆ�빃
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왷�휾뾏쑪. 붆즿빦붣�“숺즪틚튢(�푣�) �즍븒붆�붆푢”쐚앟
�숞�푣��붆“�쬲쒆뾶훎않짣” 춶즪�쐚�, “�툲”숞“춛�퐪숞
쿊춷” 붟��쩒펞쬂�빦춡훞쓞빃왪��흖쑿얢쑪. 흶뻲�흲�왪
��쑻�빃왪�쭒숮�쳂쬲��칺쑪뽾븉�쭪붢쐚붖���
���팒붆�왪��팒쬂뻲튷빦���칺흲�쑪.

����훊휂얞쐚쓶, �훊즪쯺엖붢�흖붢쐚쵾���줂않�쐚

븒��븉붟훊�. (툲흖븒�?) 훊쑎�. 힎쬂왪쯺숺붆��푣���쑲뾶�

튢�푣�툲�쑞�줗��쑪왦�. �빦붣�줗�쓚�춆붖�븒쑪왦�. 

_ BF2

휺윪빦붣쑞�푦쓶춶쑲�푢틮휺�. 𖨳툲흖‘숦횮쓚�쑎푢�븒쁂숺왢

틚않얯쑎쑪’ �즍븒튢, �훤흖훊�퐪춛퐪쬂훊힎튢�쩒펞쬂쑺붆쌙�푦켊

왪, 뽾쥶켊왪않빊푢빦. 뽾쬲빦퉣펞흖쯚찮붆�빦, ‘뾶툲쑞왢푢빦숺튾�’ �즍

븒휞뾶�푢쐚켊왪, 뽾쥶켊왪않�빦. 뽾쬲빦붚쐚쓶빊쑮�쓶5��흖�. 흞쬲

츦�흌휺�. �쐚뽾븒슎첺왪뷶왦�. 뾂쓶않��흖�쯺숺즪틚

튢�즍븒붆�붆푢빦, 춛�퐪숞쿊춷�븮�푢쐚켊왪않빊푢빦. 뽾켊왪웒첾흖

슎첺붖툲빦�붆�숺쐚켆켊않흌�훐훊�. _ M4

붆뿒�쓶빊팓쑪쑎쯺튢��븒숞쓚쳖�쉖쯺, 푣쑿툲�쑞왪빦�븒�

��. �툲않빦. 출흖튢않붛숮뽾쉫앒훊쑪쑎빦뷶왦�, 뽾쉫. (춶쑲훎빦.) 

슪. 뽾쥲쯺쭎쯺�툲빦뽾�않툲�쐚찍찋�휺�. …… �첾��쭒풙힆

�훊�. �븒��쇣��훊�. 쯂��즍븒붎펞�않짣, �쬲쒆뾶훎않짣쑪쫾뷶

붚쑪줂빦�푢뾶않빦. 휺�쑪툲줒툲��훊�. _ F2
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3) 공유된감각: 통증과두려움

쿊���붖붇�짢튢��숞엖즪�뺂붟��앟왪흖쒆�쐚붢
칊푦�흖��뾶칺쑪튢짢붊�뺆빊�툲빦쬂붆쐫븒쑪(Bissell, 2010). 

�푣춶쑲줱싾앟�왪���숞엖즪�뺂붟�빻�얢푦��붖붇�
튢�푦왪���얢�흋��싾앟���팒짢쁞��펞�쑪. 

붆즿M7�즂춚�흖빦숺쬺웒“쬲붆쭏�쭅�쭅웒붆�”쑪왦
붆, ��뷶쬂�짢��쐚BF2ퟆ붟�“쎊�쓶쵾�붆쑪쬲츋�숞첺쬔
흶빮흖빊팓튢풙�”쐚��붖붇왪��않���쐚���휾�쒆켆켊
�춶쑲싾앟�왪�빻��빃�쑪. ��켊찋붢칊��찾흖튢튷
얞빦쮾첺쫺쯺튢않쑪쫾툲줒왪흖븒��얢쑪. B2쐚춶쑲��훐�웒않
뾾뷶쬲흖튢쭎쐚않칺, ��뷶, 칺왢쬂��쐚�푣춶쑲줱싾앟
��“않�”�칺빦“첺쬔흶빮숞붆붆쯺튢” 춶쑲쓞뾶휻�뾶쑪빦
쭖쑪. 

앟쩒쑪�쥶뷾쐖숂쐚뷺뽾쉫빃��. 힎쬂왪쯺�붆���쐚쓶힎�흖쐚

않��얞븒푱흎휺�. ퟢ쉖쯺�섾휺숞빦쓶튢휺숞빦�

븒���붆�빦푦빃�흊�홶힆뷶왦�. ��흖쐚쭏쿊ힲ웒, �����쑪

칺쑎뿒않��쭔훊�. ��쭔훊�. 뽾쥶툲줒왪칺쯺숺붆빃�캪�

쑎뿒, �툲줒�쿊ힲ웒숞ퟚ쐚쓶쭔�왪븦쑪, �쥶빻붖�얞쑎뿒쭎��슎뽾쥲

��빦푦빃홶흲�빦. 뽾쥶븒빃칾, 빃����븉붟훊�. 숺붆��첺쬔

흶빮숞붆붆쯺튢쐚쓶, 뽾쥶뾶휻�쭏숞쑎뿒. _ B2

잖찍찍흶뻲�흲�왪�춶쑲�흖쒆“�쒆쑪��쭖�, �푲켆쬲�
쭖�”, “쐞쩮않훎���”, “쐞쩮않첺툲칺숺�”ퟆ붟�쭎�붆
��붜빦�쑪. �왪��흋�흖쐚쐞뻖툲빦����뾶웒첾�쑪. 흲
쥲뻖펞쑮�흖튢않춚�쬂��쐚싾앟�왪��흋�흖튢�
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툲빦���쓚�쑪. M1�“�쬲숞쐚툲빦왪���툲빦힎
�. 뽾쥶뷺첾�쐚훊쑎빦, 뽾쉫�퉇�뷶빦.”줂빦휾뾏쭒���
퉇��쑪.

켊쬲�빃�‘�’ퟆ‘�’줂빦쐚�푲뺂�싇푣툲푢붊흖쐚쒆
툲흖튢�쬲휂쐚춶쑲�“뷶�100뷺�슞븒” 풙흲�휺“붛춶(붛�춶

�)”쬂춡훊“�푦흌�” “�퀂”휂쐚빃�붆�훊툲빦�붆쐫튷�쌘훊�
쑪. ‘붛춶’ퟆ�툲쭫줃흖튢흖쐚짢찮틞��쑪. 춶쑲싾앟�펞�
ퟆ빻뾏�𝨢, , 힂왷뺂붟�뾶퉇퉇흖욶줂힇�춡뾶퐃
쑪. 욶줂튢줱뾶흋�뾶퉇퉇�훎��웒짢찮틞�않쬂�흶
븒푢����쑪. �푣춶쑲줱싾앟�왪���흖튢뼈�숦횮쐚
‘푣’뺂‘춶푣’7)�퉇�쑪. 춶쑲�뻖툲빦짢��콶쑿푢팖
찯빮�짢��빦�쓞M5쐚쿊붆쐚숦춶쑲1뷺흖쑮붆1쭒7��(�콶

푢�뾶�뾶칾쑮붆2,500�)�춡����쑪빦�펦뾶않쑪. 뽾쐚
�쬂“쐞흖튢‘앎쿊’붆숺쬲쐚” 퉇�줂빦첞툲쑪. �즍왵줱뾶흋
��왪���짢숺찶빦�쐚쓶, 빦����빃왪�찯펮��
펞�쑪쐚엖즪��짢�앟쑪. M4쐚�푦�펞��“펢붊훊�쯺뽾쉫
�”쐚“찯펮붘”�줂빦쑪. 

�슎첺쭔�풙흲�쐚쓶���뾎���펞�쐚뾶툲쑞왪�쑪슎첺��

�빦. 뽾줞튢��츎흖쑪흲튵붢횯붛춶쬂춡뾶않�. 푲쯺8붢뿒�춶

�쬂춡쐚쓶, 뽾뷾뷶�40~50켊훎흖쑪쇣숺휂얞쐚뷶힎�. 뾂쓶쭒휃흖쭏쿊뿒

�빦쎎뿒�쯺잖싾쯺않쭔��뾶않빦, 뽾줞튢뽾쥺웒쭏툲빦않쭔�

�휺숞뾶않빦. _ M6

7) “푣/춶푣: 힇춚줂뾶흖튢‘푣�앒훊ퟚ쑪’줂쐚쒆툲흖튢�줞얢. 숦횮숞
푢붊쒆흖��쭔��쐚빃��푣�ퟚ쑪, 춶춂�춶푣�ퟚ쑪왷�짢
”(슪�츊�춶쑲튾퉇�빦).
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쿊쐚숦��쐚쓚�훊�, 쑮붆붆쌘�쑎뿒. ퟢ쉖쯺뾶툲왪�흌빦. 뾶툲왪

훊첺줞않쿊쯺�쑪빦훎쐚툲줒쭔븦�. 칺왢, ��뷶, 않칺훎숞븦

�? 흌휺�. 뾶툲붆흌빦쑮붆쌘흲�쑎뿒�뽾쉫, 쐞흖튢‘앎쿊’붆숺쬲쐚뷶�, 

뽾쉫. _ M5

�븒춶쑲�줂쐚���, 팚�왪휺�. …… �쐚쿊쯺쿊쐚쒆짢쿊쬂

쭤훊붆쯺튢�, 훤�칺��훐�, 춚�쐚쵾쇊즃�, 춯휺��휂얞�. 

춚�������붆얞븒�퐪즎퐪않쭔�춡뷶왦�? ퟢ쉖쯺�쐚뽾

쉫펢붊훊�쯺뽾쉫��훊�, �븒. 찯펮붘�뷶�. �쭖4��, 5��흖���

춢웒첾흖�붆��펞붆�빦툺펞붆�쐚뽾쥶뷶뾶웒첾흖팚��휺즻�. 

_ M4

�쥲엖즪��춚�싾앟�왪흖븒쭒뻳얞�훐쐚쑪. 푪�짢칾흶
뻲�20찋�흶뻲�흲���춞�10찋(춚�6찋, �앟�1찋, ��뷶3찋)�
뻖툲빦쬂빃쑪빦�쑻�쯶, 쑪쫾3찋(춚�1찋, �앟�1찋, 칺왢1

찋)�툲빦붆숢��흌�쭒“툲빦붆숦큚�”�숞“쭪�쭪�츎횯휺윪
쿊퐽�츪왪”��흎쑪빦쭖쑪. 춚�쬂���훐쐚�푣춶쑲
줱싾앟�왪잖6찋�숞툲빦���빃븉�쑪. 즂�푣춶
쑲줱싾앟�왪�엖즪��줂쐚빻얢쐖숒���얢붇���흋�
흖튢쁞빻�빦�쑪.

4) 사회적규범

�푣춶쑲줱싾앟�왪��흋���왪�얢�짢뽢�쐚툲
�뽢츚흖튢��짳�챁쑪. 뽾쥲숞�왪��푣춶쑲줱싾앟�쬂엞쥲
풂툲�뽢츚�펞앟��짢춡훊왪�쐚쓶튢뽾��훐쐚쑪. 즪�왪�
뽾왪��흋�흖튢�푪���뻲튷얢�팒흖튢퉎짢�싾앟�튷
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�쭒왪휺붆빦�쑪. ‘욾춶’짢�얞쐚�푣춶쑲싾앟�흖쒆켆���툲
���푣흖쒆�왪��흋�흖튢��쬂�쥲�쵾�흖뽦흺
숺뾶쬂푢않빦�쑪. C3�“휺쐖�않칻����븮��즪빦�. 슎첺
춶쑲��줂빦튢쭏즎�쑣칻��쇒빦숞붆빦쭏퐲쬲쇒빦숞붆쐚뷺
�슎첺훊쑒븉붟훊튢” “쯺춚�줂왦��춚�”흖“틚�”쬂�븮�쐚쑪. M7 

잖“칻�켆뿚쇚븒” 붜��빦“빃쿊훊�횮�툲븒”쯶“숂휺
왪뷶숞쯺�툲쬂” 삳쑪빦쭖쑪. 뽾쐚“튦줂�쓚첾쬂쭒왪휺붆
칺�”줂쐚“켆”쬂붆�빦�흎쐚쓶, 뽾��흖쒆튢쳁�“숞줂않�즍븒
�춚셚붆빦푼”휺튢줂빦쑻쑪.

�‘튦줂�쓚첾쬂쭒왪휺붆칺�’줂쐚, 슎첺켆쬂붆�빦�춚쑫흖졶휺

왪흎쐚쓶, �쐚. 뽾줞튢칺숂휺왪뷶숞쯺�툲쬂�쐚삳즪빦�. �붆훊�

뽾쥶툲줒왪�챁캪휺�, 숂휺왪웒�툲쐚. 뽾쥲쑎뿒�븒쳖쑮펢�즍븒�툲

쯺숂휺왪웒푦빦훎쑿쑪, 욷�숞쓢쇐쐚쑪뽾쥶븉않�븦�쭒, 휺�왦�

�푣쬂�춚섾빦푼뾶않휺�. ‘�즍븒춶쑲쐚툲줒않�뻲숞.’ _ M7

잖뻳툲흖튢‘춶쑲�’흖쒆��춚�쬂�푲�짢쭎���
첾��쵾쬂왣쐚쓶, �짢��쓚뽢츚흖튢��짳�챁쑪. 

흲튷�짢튢춶쑲싾앟�펞쐚쓶휺즪��쳁�B1, B3, BF1, BF2쐚
“‘’빦쳚붆쎎쿡”, “쭖�뷾�쐚훐�쭒켎쬲쭒빊팓�훊줞짢휺
칺쐚푢튦”, “얞븒푦뾶븒칺쐚쎎쿡” 왷�앟�흖쐖삎쓞푢튦왪흖쒆앟
�븒휾뾏쑪. 춚�붆훊쑒��뷶ퟆ붟��팧펞쑮���쐚흲튷
왪�, ��뷶춶쑲싾앟�짢튢춚�칺쑪춶쑲���윮휺�븉�줂쐚�
푣뺂쁞흲튷�줂쐚��짢숮튷칺쑪푦��뷺�윮휺�쑪쐚���븲
흖�빦�쑪. B1�8~9붢�않�얢붢쬂춶쑲쓞숦, “슎첺뾾뾾�
숦졶쯺튢” �푦�켎푦쓞�푣��ퟆ�빃��휂뾶�뾶않쑪. 뽾싆
쐚�푣��춶쑲��쩒쑪푢춯첾“�춶쑲퐻쑎쑪, 뷷��쭎
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튾�”줂빦�쑪. �뽾싆쐚뽾빹흖튢찍�짆쓚�푣�‘흋’븒얖�
웒뽾��붆“푪�쒆뽾쥶푣�짢�훎” 쑪빦쐖삎쑪.8)

뷶뾶�푣���쁞튢, 숮�훊�횮켊�쭏팒쬲쬂�쫺빦쬂숺푢쐚뷶힎�. 

흲�붆ퟚ쐚쓶잖��뷶빦쑎뿒. …… 슎첺뾾뾾�숦졶쯺튢‘흲�붆ퟚ휺?’ �

쥲푢쑎뿒. 뾂쓶붆쭒퉣붇칺쑎뿒���붆숞쐚븉붟쓚줂빦�. 뽾줞붆�빦

�붆�켊붎펞�쑪빦, 뽾쉫�푢줂빦. _ B1

�푣춶쑲줱싾앟�쬂�칆쐚툲�뽢츚�즪쑪휗
튷��쑒�왪�싾앟�짢푢빦앟쩒�푣�켎쥲��뾶않
쑪. C1�훊빃쿊�, 푣쑿��, 빦붣뺂��쬂휾뾏쯺튢“훊�숞쬂
�뾶칺쑪�뷶(훊줞)짢칺쐚왵뽾쥶쭖ퟆ�즍븒�뾏춡쐚. �뾏��. �
섾뽾즍븒빃쑪칺쑎뿒숺붆붆쇚싾앟�줂쐚퉣붇�쭔�왪휺�. 뽾쥲
쑎뿒�춞싾앟�붢싖�훊쑒, 뽾쉫휾쓚싾앟�줂쐚븒쐖쁺��.”줂빦�펦
쑪. “뽾웒쐚�붆�흖�흎�쑎뿒. 흲뽾웒쐚첺퐮춛툲뺂�쬲흂
않�붆흎�쑎뿒.”줂쐚C1�쭖�즂뽾쐚흶뻲�흲�왪�붆�빦즫�
짢�쥶“�뾏”�왢첾툲�흖�흎쑪. 뽾흖븒�븯��흎쓞빃왪�
켎붖��짢빦퐪줆“찾흖퐪쯶”왪휺찾�칆푢�쯶“휾쓚싾앟�”

줂쐚튷텖쭒훊쑎줂찮왦“춶쑲�왪”�“숞�앟쩒”줂빦�푣븒쭒왢쐚
뾶춞�얞흎쑪.

8) “�툲쐚흲�쐚춶쑲않챁푢쮿쐚숞줂” “��쓞흲튷�퉣휺읁븒툲숞�, �춢츒�
흊븒” “쐚흲튷왪춶쑲���툲쉖빦쳁빦엖쬲츎뷶쬲쯶�훎왪흲쑪칺쐚빃�쭔
�븰쐚쑪빦쑪. �쥶�뿒�퉣뾶쑎�쭖첺튢�” 왷�춞��칺힆쑪”(붛��, 2018.9.4.). 
�휾짦칺않�숺즂숮튷�빃�츚�왷��푲�짢�쵾쑎�쑺짦�뻲튷
얢뻳툲��쓚붎왷�흖튢(뼒뿆힇, 2020) 빦붣흖븒�푦�‘붆�’붆훊쑞�
�찋휂쑪. M1�“����짢휞뾶쐚툲줒않�휺�, 흲튷켊왪�. 뽾쥶푣�짢�뾏춡
�쯺쭔�왪빦않숞�”줂빦쭖뾶않쑪.
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�뷶�뷶쯺튢숺찾흖퐪쯶왢쐚븒, �켊튣쯺뽾븉않훊쑒쓶, 쳚붆숞쐚

툲�휃�빦, �흖튢휻훛빦�빦. 훊빃쿊�훊쑎쯺흋쐚펓, 웒짢쐚빦

붣튢뽾쥶뷾춡븒얂�. 툲흖쒆휺윪훻뷶붆, 훻뷶븒��붆�섾풙흲붆쐚

븉붟훊. 뽾줞튢쭖않뽾즍빦, 휺쐖숦붆��훊쿦붆��쑪쐚뷶힎�. ‘훊쑒

븉붟�쓶?’ 뽾줲쓚쑎뽾뷺훊쿦쭒�퉣붇�줞. …… ���빦�쐚쓶춚�붆

빃���휺�. 뽾즂힌흖튾�빦쓞��. ‘��쮿빦툺뾶않왦쓶뽾쉫빊

않빦칺숺�튾�’, 욷뽾줞�. …… 숞�앟쩒, 퐃븒쭖쯺숺앟쩒훊쑎휂, 춶쑲�

왪�. 숺앟쩒붆훤�짢빊팓�쥶쒆��춡븦쑪쐚퉣붇, �쥶븒쭔�왪�. _ C1

4. 븶짦축쌂�

칾흶뻲쐚�푣춶쑲줱싾앟�왪��흋��쬲쬂얢�왪�푪�
쐚�팒쭒왪뾶(place-making)�툲짆짢�빦�쑪. 칾흶뻲쐚�
�(displacement)쬂칺쑪슙�쭫줃흖튢툲칆짢�붢�축�쑮�
튷, 툲뻲튷��짢튢���왷흖튢켊쬲얢��왪�켎훎�툲�
퉇짢�푢힆쑪. 뽾쥲쯺튢�팒��뻲튷��춢쐚�푢��퉇��
뺂��짢튢붆�쑎쐚��붆쐫튷흖�찯힆쑪. �쥲�뾂흖튢
��싾앟츛��팓튷�뾶��짢싾앟����쬂쑮흲줱싾앟�
왪�싾앟�짢���훐빦�쐚퉇�짢켊튣힆쑪. 얢�푣춶
쑲줱싾앟�왪�츛�빃빊짢��얢‘싾앟�왪��팒’ 출��흋�흖튢
뺆빊쬂뾶춞�짢�팒쬂퉎짳븒�뻲튷빦�흎쑪. 뻲���짢�왪�뾶펦
짢쭪붢얢싾툲뺆빊, 쭎, 엖즪�뺂��줂쐚빻�얢붖붇, 툲�뽢츚
왷�붇뺆빊왪흖튢튷얢����찾왪툲��쳂���빦쿊쳂���
뺆빊왪�얢�흋�흖튢싾앟�왪��팒쬂퉎짳븒쭒왪휺붆빦�
흎쑪.

줱빃�쐚���싾앟빻붊��쯺튢쭔�툲줒왪�
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�퉇짢춆휺슩빦�쑪. 줱빃�쐚�팓튷�줂쐚�않�뾂뷶쬂왷흖
흋빦�푣춶쑲줱싾앟�왪��흋���팒얢, �않���퉇��
빃짢짢븯푢빦�쑪. �짢��푣춶쑲줱싾앟�왪�싾앟�짢튢
푣칊얞�훐빦츛�칺쬂춡�펞흌쐚얢�왪짢��븒얞흎쑪. 뽾
쥶쓶�첾�쐚��쬲흖��훐���왪(beings out of place)�쑪쩲쑪
쐚�흖튢뽢츚��첾��뾶않쑪. 싾앟���흲켆��않�쑮�‘싾
앟�쑪�’뺂‘싾앟�쑻�훐�’�뽢�쐚뽢츚��싾앟�튷�튷쐚
뺂쬂춢쑪. �츛��짢뽢�얢싾앟�왪��팒훎흖튢싾앟�펞�
훐쐚툲줒왪�싾앟�쑻�훐쑪빦�얞쐚븉�쑪. 않짢쬂쎊쿊쯶흲쥲툲흋
�툲�쬂�앟쐚�푣춶쑲줱싾앟�왪�‘싾앟�쑪�’뺂‘싾앟�쑻�
훐�’���쐚�엖쬲쬂슞숞왪빦�뷶숞뽾빃빊출흖쌙흲�쑪. �뾂
SNS 왷흖튢��툲�얞빦�쐚�푣춶쑲줱싾앟�왪�쯾��‘욾춶’줂
쐚�휺쐚붢칊싾앟�왪��흖쒆않쓛�쑮��푣춶쑲줱싾앟
�짢�흲�빦�쑪. �쥲츚�쐚얢퉇흖쌙흲�
쐚�왪�싾앟�쑻�훐�튷�짢뻲켊얞빦�쑪쐚툲푪��왢쥲숾쑪.

뽾쥲숞쑪휗튷��쑒찾왪�츛��싾앟�왪��팒출��흋�
흖튢�팒쭒왪뾶���짢�흲쯺튢��츛��빦뽢츚��싾앟�
���빃빊흖�첾�쓞�빦�쑪. �숢2019싊11�5�빦�싾앟켆쐚�뾶
� �푣춶쑲 줱 싾앟�쬂 뾂짢뾶�츛퉇 싾앟�짢 ��쑪(�퉇, 

2019.11.5). �푣춶쑲줱싾앟�왪��팒푪��푪�짢��싾앟��
�튷흖뽦흺�붆빦�쐚븉�쑪. 뽾쬲빦뽾븶뺂���싾앟�튷���켆
�얞빦��쯶���팒��퉇흖�흎쓞�왪�‘�춞’�줂쐚쎊찋�츝
뾶푢�힆쑪. 잖�왪�얢�흋�흖튢츛��빦뽢츚��싾앟�튷
뺂뻲켊얞쐚퉎짢��쑮�튷�쭒왪휺붆빦�쑪. �쐚붆�쐚
��붆쐫튷�푪���푪��짢�휺�펞���푢툲쑪. 붆즿흶뻲�
흲�왪��쑻흖튢춢븲얞쐚“�쬲”, “�”, “�쬲싾앟�”, “앟쩒” 왷��쑮
�튷�숞숺쐚왪�츛�훎�쭣흖튳얞�챁빦��얞흎
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쓞툲줒왪�퐪퐪짢쬂퉎짢��짢�빦�쑪쐚븉�왢쥲숾쑪.

칾흶뻲쐚퉎짳븒�뻲튷얞빦�쐚싾앟�왪��팒붆푪��왪��팒쭒
왪뾶뺂���쑎쐚��붆쐫튷�왢쥲숺�흎�쭒뽾�팒쬂뾶춞�짢춢
퉣빦�쐚��푪��뻲���짢쑪쩮�챁힆쑪쐚�흖튢빊붆�
쑪. 뽾쥲숞빊팓튢춢퉣쐚�앟쐚�왪��칆퉇��붢싖�
짢�흲뽾붊숢춂흶뻲, ��흶뻲왷흖튢���짢�쩮휺�ퟚ쓞
흖쒆쌂�쬂�푢쑪쐚븉�칾흶뻲���줂빦캂펞�쑪.

�푣춶쑲줱싾앟�쐚찮쿒쬲푢쒆흖�붆빦�쐚얢�
왪�붆�툲짆�텖�쑪. 얢�왪�툲빻붊�뻲���칆짢�
쬲툲�춞흖빊팓튢왷�빦�쑪. 흖쒆칺쑪슙��쐚붢붢
��찮쿒쬲쬂툲��칆켆ퟆ툲출흖푢�칆쐚빻붊�쯚
쑎���펞�않짣쑪쐚�흖튢��븒쑪쪊��붆�
쑪. 잖붆�쑎쐚�뺂춯�붆쐫튷�얢�왪�‘텒쬲탗�’

붆훊쑎줂퉎짢���흺휺붆쐚�짢푢펞�쑪. 쐚�
팒쬂 ��븒 쐚 ��(Olivier, 2019) 찮쿒쬲 푢쒆� 퉎짢� 쬲왲
(Ballinger, 2012)�쑪. 뽾쥲숞�앟�쑮�, 텒쬲숺쭂(rootedness)�팒팓�짢
흶븶�쐚 훚첻�� �푣� 흲� �쬲 툲흖튢 �얞쐚 툲빦춯푣�쑪
(Vigh and Bjarnesen, 2016). �쬲툼흖푪���빦����힇�쵾�쐚츛, 

왷��않���흖힇��쑪쐚�흖튢ퟆ얢툲줒왪��팒
흖쒆쓚쭔�팓흶뻲붆�쩮휺�휂�붆��븉�쑪. ퟆ�팒
쬂엞쥲풂쑪휗첾�왪�훤�짢빊흖튢�팓��짢쌂�얞뾶쬂춚줆쑪.

�빦�펞�: 2022.02.22.

푲툲쩒�: 2022.03.01.

1�펞�쩒�: 2022.03.06.

븒���: 2022.03.12.

���빦�펞�: 2022.03.18.
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Place-Making of Displaced Beings: 

Workplace Geographies of Food Delivery Platform Workers

Yeseul, Jeong

This study attempted to understand the workplace geographies of food delivery 

platform workers as an example of place-making that displaced persons practice. 

This study defined displacement as an unstable socio-political state of beings sepa-

rated from individual and collective identity and recognition as a member of society 

due to social change in a broader context, paying attention to the possibility of re-

sistance of displacement as a temporary state and process that triggers the re-

construction of the place. In this approach, the phenomenon that the current labor 

law does not recognize platform workers as workers by judging the status of work-

ers based on their exclusiveness can be analyzed as displacement. Displaced food 

delivery platform workers were reconstructing their place based on relationships 

in the workplace outside the ‘place of workers’ defined by legal boundaries. 

Specifically, food delivery platform workers were reconstructing the place of work-

ers in the displaced workplace through material and non-material relations be-

tween heterogeneous bodies formed in four relatums: technology, encountering, 

shared senses of fear and pain, and social norms.

Keywords: Displacement, Place-Making, Mobility, Displaced Beings, 
Platform worker, Workplace Geography
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